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UNITEDINDIA

OUR VISION

we, The Companyy, will be

the most preferred insurer in India, with global

footprine & recognicion.
a trusted brand admired by all stakeholders.

the best-in-class customer service provider

leveragmg technology & muloplechannels.

the provider of a broad range of mnovative
products to meet the needs of all customer
seqments.

a great place to work with highly motivated

and empowered employees.

recognised for its contribution to the society.
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UNITED INDIA INSURANCE COMPANY LTD.

anire h lr-n & Registered & Head Office : 24, Whites Road, Chennai - 600 014. wwww . ulic.couin
At United India, it's always U before |

_ United India celebrates its 79" Foundation Day

~ Future i Digital INDIA!
+ Future is safe with UNITED INDIA!

......

SR B B0 5

.ﬂ-us'wn look into the future, we see visions of a Digital India.
As we take a step into our 79" year, we see visions of an India,
safe and secure with United India.

e e L

IRDA Regn. Mo, 545 ] CIN: US3080THN1836GOI000108 | Emall: infoi@ulic.calin | Toll Fres No.: 1-800-425-33333
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MILIND KHARAT
Chairman-cum-Managing Director (Till 31. 05. 2016)

3rcliep a1
e

ALOK TANDON
Director

Rigy et
e

SINDHU PILLAI
Director

T gIaT

e g Yo e (I )

A. HODA
Chairman-cum-Managing Director (Officiating)

fhelR puR wisdt
BIED

KISHORE KUMAR SANSI
Director

QT Td AgT Hewerdh
A.V. GIRIJA KUMAR
Director & General Manager
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Chairman-cum-Managing Director
A Hoda (Officiating) (from 8.6.2016)

Milind Kharat (upto 31.05.2016)
Directors

A Hoda (from 25.4.2016)

Alok Tandon

Kishore Kumar Sansi (from 11.5.2015)
Sindhu Pillai (from 8.1.2016)

Asha Nair (upto 30.9.2015)

AV Girija Kumar (from 20.7.2015)

MV V Chalam (from 27.1.2016 t0 29.2.2016)

General Managers

AV Girija Kumar

Asha Nair (upto 30.9.2015)

MV V Chalam (upto 29.2.2016)

V E Kaimal

T LAlamelu

Ish Kumar

P Hemamalini

R Shivakumar (from 10.8.2015 to 31.8.2015)
C R Vijayan (from 10.8.2015)

Rajamohan V Bhavaraju (from 10.8.2015)

Chief Financial Officer
V E Kaimal

Chief Vigilance Officer
Kunnel Prem

Deputy General Managers
R Hariharan

V Srinath

B B Dash

V K Ramchander

K K Panda

CH Narasimha Rao
M P Jairam
Soumya Mukherjee
Ravi Rai

K L Kunjilwar

G Yesudasu

S Ramadoss

R P Mittal

P Siva Prasad

K Nandakumar

V Raghunathan

Deputy General Managers
D Nagalakshmi

A Padmanathan

Anitha Rajaram

T K Haridasan

R Balaji

M Shahul Hameed

M Abdul Azeez

Y K Shimray

Ajay Kumar

Company Secretary
S Venkataraman

Auditors

M/s Brahmayya & Co.

M/s Maharaj N R Suresh & Co.

M/s Padmanabhan Ramani & Ramanujam

Secretarial Auditors
M/s Lakshmmi Subramanian & Associates

Key Managerial Personnel
Milind Kharat, CMD

V E Kaimal, CFO

S Venkataraman, Company Secretary

Appointed Actuary
V Subbulakshmi

Chief Grievance Officer
AV Girija Kumar, General Manager

Principal Compliance Officer
(Anti-Money Laundering)
V K Ramchander, Deputy General Manager

Chief Underwriter
D Nagalakshmi, Deputy General Manager

Chief Risk Officer
Y K Shimray, Deputy General Manager

Chief Compliance Officer
CH Narasimha Rao, Deputy General Manager

Compliance Officer — Corporate Governance
Guidelines
SVenkataraman, Chief Manager and Company Secretary

Chief Public Information Officer
H Nithyakala, Chief Manager
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RECOGNITION FOR THE COMPANY
AWARDS & ACCOLADES

During the year, the company received the following prestigious awards:

e “Bancassurance Market Leader - General Insurance and Underserved Market
Penetration - General Insurance”,

e ASSOCHAM “Corporate Governance Excellence” Awards.

e Qur Corporate Calendar with the theme “MAKE IN INDIA”, was awarded the first
position in the PRSI-Make In India Award - Best Innovation to Promote Make in India
- against All India Competition from various parts of the Country.

e SKOCH Financial Inclusion & Deepening Awards, 2015 - “Order of Merit” -
“Consumer Education through website”

¢ Asia Pacific HRM Congrees - 2015 Awards
(a) “CEO with HR orientation”
(b) “Most influential HR professionals in Asia for GM - HR”

e (fficial Language implementation Committee, Chennai, - First position among Public
Sector undertaking for progressive use of Official language

e “Lions CSR Award“ - The International Association of Lions Club
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NOTICE

NOTICE is hereby given that the SEVENTY EIGHTH ANNUAL GENERAL MEETING of the Members of United India Insurance Company
Limited will be held on TUESDAY the 28th JUNE 2016 at the Registered Office of the Company at 24 Whites Road, Chennai 600014
at 11.00 a.m to transact the following business:

1. To receive and adopt the Directors’ Report, Audited Accounts for the year ended 31st March, 2016 and Auditors’
Report thereon.

2. To declare Dividend on Equity Shares.

3. To authorise the Board of Directors to fix the remuneration of Auditors, to be appointed by the C&AG, for the

year 2016-17.

(By Order of the Board)

for United India Insurance Company Limited

Place : Chennai S. VENKATARAMAN
Date : 21 June 2016 COMPANY SECRETARY

Encl.: Proxy Form
Route Map

Notes:

1. ANY MEMBER, ENTITLED TO ATTEND AND VOTE, IS ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE INSTEAD OF
HIMSELF AND SUCH A PROXY NEED NOT BE A MEMBER.

2. THE PROXY FORM DULY STAMPED AND EXECUTED, SHOULD BE DEPOSITED AT THE REGISTERED OFFICE OF THE COMPANY
NOT LESS THAN FORTY EIGHT HOURS BEFORE THE TIME FIXED FOR THE COMMENCEMENT OF THE MEETING.

CIN: U93090TN1938G01000108
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MILIND KHARAT
Chairman-cum-Managing Director (Till 31.05.2016)
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A. HODA
Chairman-cum-Managing Director ( Officiating)

" b4

. . AR $R, Frous @ 7er wuw ) $. 501, 71 e 7 Ry TeEeR .53, e e

AV GIRIJA KUMAR
Director & General Manager

A

39T PAR, T TS
ISH KUMAR
General Manager

V.E. KAIMAL
General Manager & Financial Advisor

T.L. ALAMELU
General Manager

Y. gamIferR, et veue At IR, faoRE, 7@ e

P. HEMAMALINI
General Manager

C.R. VIUJAYAN
General Manager
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RAJAMOHAN BHAVARAJU
General Manager

KUNNEL PREM V. SUBBULAKSHMI
Chief Vigilance Officer Appointed Actuary

S. VENKATARAMAN
Company Secretary
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R. HARIHARAN V. SRINATH CH. NARASIMHA RAO
Dy. General Manager Dy. General Manager Dy. General Manager
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S. RAMADOSS M.P. JAIRAM V.K. RAMCHANDER
Dy. General Manager Dy. General Manager Dy. General Manager
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T. UGHAITYM, Y el A6 &. TIGAR, I 7T FaD TH.STge §HIG , 99 HE eud
A. PADMANATHAN K. NANDAKUMAR M.SHAHUL HAMEED
Dy. General Manager Dy. General Manager Dy. General Manager

T, &. IR, 39 71 veus €. ArTetedt, Su e weew
Y.K. SHIMRAY D. NAGALAKSHMI
Dy. General Manager Dy. General Manager
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CMD’s Message

At the outset | congratulate all United Indians for their contribution in accomplishing the premium growth in a highly competitive
market.

The growth in premium of our company was 14.58%, which is more than the Industry, has resulted in increase of our market share.

The year saw many new regulations and several amendments to the earlier ones, notified by the Regulator. The Industry is now open
for Foreign Reinsurance players as well as Lloyd’s Syndicate. The Regulator has also implemented the Use & File procedures which
will pave the way for more innovative customer friendly products in the General Insurance Sector. With many measures taken and
implemented by the Government the growth in the Industry could well surpass the estimates in the future.

Our company is well positioned to take advantage of the opportunities as the first mover. In the current year the company will
launch its initiatives to further financial inclusion by distributing its products through Common Service Centers, Insurance Marketing
Firms and Point of Sale persons. The company will concentrate on its retail, MSME and Rural sectors with Motor and Health leading
segments for growth. The company has the talent and enlightened work force to take the Company to greater heights in the years
to come.

| place my sincere appreciation and gratitude to the Board of Directors and the Regulatory Authority for their guidance and support
extended to the Company. | also wish to place on record my gratitude to our customers, employees, business intermediaries and
vendors for their continued support. All these facilitated our company to deliver credible operational performance, under challenging
circumstances, as also deliver excellence in customer service. | look forward to future success with real optimism.

A HODA
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Good things come in small packages!

PROTECT
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Package Insurance Policy for
Micro, Small & Medium Enterprises

An integrated policy that covers:
m Fire And Allied Perils  w Public Liability = Burglary = Money Insurance
Add on covers for Workmen's Compensation, Earthquake, Terrorism and more.
Maximum sum insured Rs. 5 crores, depending on the risk covered under the Policy.
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PERFORMANCE HIGHLIGHTS FOR 2015-16
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REPORT OF THE BOARD OF
DIRECTORS TO THE MEMBERS

UNITEDINDIA

1) REPORT OF THE BOARD OF DIRECTORS TO THE MEMBERS

The Directors have pleasure in presenting the Seventy-Eighth
Annual Report of the Company together with the Audited Statement
of Accounts and Balance Sheet for the year ended March 31, 2016.

1.1 STATUTORY AUDITORS REPORT

We have great pleasure in informing you that your company's
accounts has been certified by the statutory auditors’ of the company
without any qualification in their audit report for the year 2015-16

consecutively for the eighth time confirming again the strength of
the quality of accounts. The financial results were finalized and
placed before the Board on 13th May 2016.

The Company’s performance in adoption of accounts by the board
and the completion of Annual General Meeting well in advance as
given in the table below proves your Company’s consistent and
qualitative submission of accounts.

a1fies yfcraga / ANNUAL REPORT 2015-16

CAG comments on the

Statutory Audit Comments Annual Accounts Date of Board Meeting Date of AGM

2008-09 Nil Nil 30-Apr-2009 08-Jul-2009
2009-10 Nil Nil 30-Apr-2010 31-May-2010
2010-11 Nil Nil 28-Apr-2011 02-Jun-2011
2011-12 Nil Nil 28-Apr-2012 31-May-2012
2012-13 Nil Nil 26-Apr-2013 24-May-2013
2013-14 Nil Nil 23-Apr-2014 13-Jun-2014
2014-15 Nil Nil 15-May-2015 29-Jun-2015
2015-16 Nil Nil 13-May-2016 To be held

1.2 FINANCIAL PERFORMANCE

We are also pleased to report on business performance and operating results of the Company.

R in crores)

PARTICULARS CURRENT YEAR 2015-16 PREVIOUS YEAR 2014-15
Gross Premium Income 12250.36 10691.73
Net Premium 10714.56 9326.02
Net Earned Premium 10022.87 8816.23
Claims Incurred 8801.09 7443.03
Commission 513.35 531.29
Operating Expenses 2924.07 2648.57
Other Income/(Expenses) -127.46 -16.02
Investment Income (Gross) 2598.98 2141.92
Profit Before Tax 255.88 319.24
Provision for Taxation 35.29 18.67
Profit After Tax 220.59 300.57
Share Capital Reserves

Authorised Share Capital of the Company is ¥ 200 Crores. The Paid
Up Capital of the Company is T 150 crores as on 31st March, 2016.

An amount of ¥ 139.98 crores was transferred to General
Reserves in the year 2015-16. The transfer represents 63.46%
of the profit after tax.

REPORT OF THE BOARD OF DIRECTORS
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Paid Up Capital
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(% in crores)

150.00 150.00

Reserves and Surplus

5581.20 5439.03

Dividend

The Directors recommend a dividend of 45% on the paid-up capital for the year ended 31st March 2016. Total outgo in the form of dividend,

including taxes, will be ¥ 80.62 crores
Solvency Margin

a. Required Solvency Margin under IRDAI Regulations ¥ 2907.50 Crores
¥ 5548.30 Crores

b. Available Solvency Margin

The Solvency Ratio was 1.91 as on 31-03-2016 as against 2.36 as on 31-03-2015

Compliance with Section 40(c)

‘ 2015-16 ‘ 2014-15
Percentage of expenses prescribed under the Act 19.82% 19.75%
Company's actual percentage of expenses 23.86% 23.53%
Percentage of expenses including Commission prescribed under the Act 29.11% 28.92%
Company's actual percentage of expenses including Commission 29.01% 30.88%

Note: The above percentages are calculated on Gross Direct Premium

1.3 BUSINESS REVIEW AND SUMMARY OF OPERATIONS

Reinsurance

The Company has successfully renewed all its treaties with
reinsurers who comply with the standards set by IRDAI.

The Obligatory cession to GIC Re continues to be at 5% with a
capping on the line of business for 2015-16.

Performance of Unisurge Verticals

The performance details of various business verticals which were
established under the Transformation Project UNISURGE are as
under :

Agency Vertical:

The Umex Agency vertical which represents active individual agents
completed a premium of ¥ 6059 Crores in 2015-16 with an accretion
of ¥ 743 crores and registering a growth rate of 14% The number of
active agents as on 31.03.2016 was 54536. More than 13000 Agents
portal have been provided by the Company. X 725.57crores was booked
on Agents portal in 2015-16 as against I 455.67 crores in the previous
year. Total number of policies issued on Agents’ portal was 35.77 lakhs
as against 24.25 lakhs in previous year.

Bancassurance:

The performance of Bancassurance vertical continues to pose a positive
trend with a premium of ¥ 643 crores with a growth rate around 21%

Motor Dealer

The tie ups with the Motor Vehicles manufacturers and Dealers
continue to perform well. The premium from various Motor Dealer
Offices and Cells and OEM tie ups has brought in ¥ 344.80 crores.
The premium includes ¥ 130.78 crores from OEM tie ups with
Toyota. 830 Dealers are issuing Motor policies online through portal.

LCB:

The 8 Large Corporate & Broker Offices have completed a premium
of ¥ 1594 crores with an accretion of ¥ 441 crores at a growth rate
of 38%.

Small and Medium Enterprises Initiatives

The SME initiative has taken off well in the current year. The premium
from this segment has reached ¥ 473 crores recording a growth rate
of 26%
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Service Hubs

We continue to monitor the service delivery through Hubs. Our 26
Service Hubs have settled 79173 claims (including 514 theft claims)
achieved a TAT 30 days (intimation to settlement) and disposal Ratio
of 94%

TP Hubs

34 TP Hubs settled 20808 Claims in 2015-16 and achieved a claim
settlement ratio of 37% during the year. 5282 claims were settled
through conciliation by the TP Hub.

To revitalize the activities the department is planning to go for a
second wave of transformation project. The department is also
poised to open Company’s foreign operations thus fulfilling the
corporate vision of the Company.

Activities of Actuarial Department

Actuarial Department is actively involved in the work relating to
estimation of Incurred But Not Reported (IBNR) claims reserves,
preparation of Financial Condition Report, calculation of Economic
Capital of the Company and Asset Liability Management. Besides,
the department provides support in areas of product design, pricing
and solvency valuations.

The departmentis also involved in data compilation and reconciliation,
co-ordination, publication in Company website and submission of
various reports to IRDAI, GI Council, GIPSA and Ministry. Analysis

DATA ON CUSTOMER GRIEVANCES — 2015-16 vs. 2014-15
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reports on business performance, claim settlement and incurred
losses are provided to technical departments from time to time.
Regular reports on Market development and Industry performance
through bulletins and booklets are also circulated to Regions and
Operating Offices.

CUSTOMER CARE SERVICES

“Customer Service” is the only differentiating factor in today’s
competitive market scenario. The golden rule for effective Customer
Service delivery is “Get it right the first time, If you lose that, the
customer may give you just one more opportunity through Grievance
to set things right; If you do not get it right the second time also,
you have lost the customer forever”. A grievance that is handled
effectively helps in retaining the customer’s loyalty.

Customer Care department plays a crucial role in projecting a positive
brand image of the Company. Over the years the department’s
role has evolved from a transactional role of handling of customer
grievances into a transformational role of identifying customer’s
service level expectations and provide relevant feedback to our
operations with a view to enhance customer experience.

In accordance with IRDA's guidelines on Customer Grievance
Redressal, the Company has put in place a Board approved Customer
Grievance Redressal Policy duly filed with IRDA. The on-line portal
“United Grievance Management System” is integrated to IRDA's
Grievance Management System on real time basis.

COMPLAINT GRIEVANCES GRIEVANCES
SOURCE ‘ OPENING BALANCE ‘ REGISTERED ‘ DISPOSED ‘ GRIEVANCES PENDING ‘ DISPOSAL RATIO %
2015-16 | 2014-15 | 2015-16 | 2014-15 | 2015-16 | 2014-15 |2015-16 |2014-15 |2015-16 | 2014-15
IRDA 15 39 1489 1126 1498 1150 6 15 99.60 98
DPG/ MINISTRY 6 6 165 103 166 103 5 6 97.08 95
DIRECT BY UIIC 34 64 4861 4693 4888 4723 7 34 99.96 99
TOTAL 55 109 6515 5922 6552 5976 18 55 99.73 99

LOB WISE GRIEVANCE DISTRIBUTION:
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AGE WISE ANALYSIS OF GRIEVANCE DISPOSAL: -
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During the year, the Company recorded all time high disposal ratio of 99.73%. The Age wise Analysis of Grievances Disposal in 2015-16 vis-a-vis
2014-15 is given below.

TAT Duration Grievances Disposed Percentage of Disposal Grievances Disposed Percentage of Disposal
(no. of days) 2015-16 2015-16 2014-15 2014-15
01-15 days 4159 63 3352 56
15-30 days 1228 19 971 16
30 and above 1165 18 1653 28
Average TAT 20 DAYS 29 DAYS

Earnest efforts are made towards speedy resolution of grievance so
as to comply with IRDA's guidelines on Grievance Redressal. The
importance of adhering to IRDA mandated TAT of acknowledging a
grievance within 3 days and resolving the same within 15 days was
stressed upon during the Annual Nodal Customer Care Officers Meet
held at Lavasa on 21/12/2015.

On further analysis it is observed that as much as 72% of the
complaints are resolved either fully or partially in favor of the
complainant which reveals the Company’s transparency and
willingness to review its decision upon representation from the
insured / beneficiary.

VARIOUS CUSTOMER CARE INITIATIVES OF THE
COMPANY IN 2015-16:-

ROOT CAUSE ANALYSIS OF GRIEVANCE:-

One of the important functions of the department is analyzing the
grievances registered in UGMS portal on quarterly basis to identify
the predominant causes which give rise to repetitive complaints,
advice HO Departments and the respective Regional office to initiate
suitable remedial measures so as to avoid recurrence of complaints
out of same cause.

DISPOSED IN FAVOUR OF THE
COMPLAINANT

TRAINING ON CUSTOMER SENSITIZATION: -

Training of Frontline officers on “Customer Sensitization” was
conducted during the year in 12 Regional offices across the country
and the rest of the Regional Offices are proposed to be covered
in next financial year. The training is aimed at introducing the
participants on best practices to be adopted while dealing with the
customers in their day to day functions. A unified training module
was developed covering important aspects of customer service
delivery and Regulatory obligations

COMPLAINTS REFERRED TO INSURANCE OMBUDSMAN:-

We have implemented a structured approach to address the
complaints referred to Ombudsman. Company has appointed
Nodal Officers in each Regional Office, who are responsible for
addressing the disputes, monitoring the cases and pursue them
before the Hon’ble Ombudsman. Presently, Head office is monitoring
the cases regularly through the online portal of GBIC - “Complaints
Management System” (CMS). The Company is making earnest
efforts to explore the possibility of an amicable settlement/resolution
of these cases even before the hearing dates. The effectiveness of
the system is amply demonstrated by the figures given below:

PENDENCY

OPENING DISPOSED IN NON-
BALANCE RECO FAVOUR OF | ENTERTAINABLE
MMEN ‘F‘{‘g’é‘ vaHA[i COMPANY | COMPLANTS | < '?HS 3R | >1yr
DATIONS
2015-16 400 1340 35 619 144 223 625 75 19 0 9
2014-15 735 1134 44 527 108 228 562 140 203 57 400
RIGHT TO INFORMATION gvery Public Authority. In order to provide speedy information, our

Rightto Information department was formed at Head office immediately
after enactment of the Act in 2005. It was enacted to promote
openness, transparency and accountability in the administration of

Company took a step further and formed a RTI department in each
Regional Office, nominating a CPIO at each RO as well as LCBs. To
make the entire mechanism work smoothly, Divisional Managers /
Branch Managers and Micro In charges were nominated as APIOs.
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T [T el & weetiy wiRa / amEr v ok farwT g
P ST /FAGBRUT R b foR) TQIeRT, HaeeR, TR, faghh ety
FRIea-1, fogh &y Prfda-2 ok SR 7 e eriememsi
BT RN fBaT| PRIMAT ARG T & 3FeTmal 37 prafer
T Faftd et drfern grT ww wft el /ardfiell & ARt
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el § wRref ot far

STRIfRT Qd SR AT & STl Ve dHraferd & 3R, amg.
7 22.12.2015 I T, HERTE H A AR ST a1 MDY
oo o1 ot SRS fopa| . . SfeR W, STTarle], T 3gar .
org. . 3w aHferfr e A1 g oy oe & ot @1
TUM PRI TR R AR el

TG PrIfer I ISR oo o1 $ ISR W STFRadhel o
g ey afrifiaretl & s vuM Frifed 3R & Frifad |
ST fopaT| AR ofedel W8 veg fiqere 7 foiarati & wmer-ame
vt @1 +ft [EBR weH

g & gt w=y THe AR gefed o v R gt @
TR SGd HHATNN & e o1 ST6 &R+ T SAUbR D HHeAl H

SR UeT T g1 SififeRM & iae i & eds RAfT ik
Tgecl & IR B I ST BT 2

a¥f 2015 - 16 HT fAsuTe TR 8:-

yTagT! &b SIAR 3fdeH! /et e dr iy & 30 AT &
3R IT e & g denft Sigh off @eg 8 gt 38 o)
ot & fue frar S et 21 <+ onE. . & el @1 STuTer

faweia af 2015-16 & (FwForit wR W TRfH 3R Faet va™ st wR) R smagat /srie & smwst a1 fdavur Fergar &:-

MAE / ardtel (Hut & TR W)

B | ik
¥ & TR 52 10
uTe 3TragH /et Y wwen 2262 301
fueR) T smaeHT / sfiet it den 2279 285
e e 35 26
e R 98.49% 91.64%
A / 3t (Paet TUTH BRI b TR UR UTH)

e | e
af & g 23 3
T MG /el Y s 517 78
eI smiet/ erfielt B s 539 80
i s 1 1
e & 99.81% 98.76%

aeer ® e wHamEafy & srgaR b S <@ gl

1. Tt &3 FrRIferl & e (fend) o orFems &. 3TR. T.
uida & AedH § g v @ FRE & oS &R
U USH &% & $H H FaNE FUTH U arel
&l Prafer @ s TRl SR S e iRy
355 oI § FIfRAT IgH Y TS |

2. Toum 3 Arice v | gEE U R b SR Al
& Jer AT o FI T JIGR R T &< IReaant d
TP T R

ST BRIFaIT
FTECS ST S A IRA TRBR b JSTHTT fITRT & IST7T

PRI & dTfies BRIGH & STTAR BIthl 3<H! WIRT DT g FHtar
37 & SR T B Hewaqul U] $H HPR g-
RGN -~

TR IoTITST prafaa i 3 sfies & uifer :-

FHRY U Bl a¥ 2014-15 o QIR ASTHINT o FHT AT o &
o A &7 B IupAI DI S0 F AN e & forw mem
T UTH 3T IR Ry efies qI JmT 05 1 QR bl Tl

a¥ 2015 & IRM d@Te 4T FEfET @ (TfR & o)
At et srfe @ (Tfiefid & fog) |efia




We conducted eight workshops in various Regional Centres viz.
Pondycherry, Ahmedabad, Vadodara, Bhuvaneshwar, Raipur, Delhi
RO I, Delhi RO Il and Jaipur with a view to sensitise the Divisional in
charges /Branch In charges and Department heads of the respective
Regional Offices. Besides conducting workshops, reviews were also
conducted in these Offices to give guidance for timely disposal of all
applications/ appeals received by the respective ROs and advised on
complicated issues.

Apart from sensitising /conducting Workshops, HO RTI Team has
also organised one All India CPIO’s meet at Lavasa, Maharashtra on
22/12/2015. Dr. Prof. Sridhar M Acharyulu, Information Commissioner,
CIC was our guest lecturer. We also conducted a Second line Officers
Session at Head office.
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RTI Day was celebrated at HO and also at ROs by conducting essay
competition to create awareness on RTI. Our CMD presented prizes to
the winners as well as participants.

The department has released four bulletins i.e. Unisandesh. The
bulletin aims at creating awareness among employees on RTI
matters and also updating on the latest trends and importance of
Act provisions.

PERFORMANCE FOR THE YEAR 2015-16 IS GIVEN BELOW:

Applications/appeals are to be disposed off within thirty days from
the date of receipt of the same as per the statute. However, wherever
possible they are being disposed even faster. CIC orders are complied
with as per the time schedule indicated in the order.

Details of applications and appeals (for company as a whole and HO alone) disposed in the financial year 2015-16 are as shown below

APPLICATIONS /APPEALS (For Company as a whole):

Application | Appeals
Opening Balance 52 10
Number of applications/appeals received 2262 301
Number of applications/appeals disposed 2279 285
Number pending 35 26
Disposal rate 98.49% 91.64%
APPLICATIONS /APPEALS ( Received at Head Office alone)
| Application | Appeals
Opening Balance 23 3
Number of applications/appeals received 517 78
Number of applications/appeals disposed 539 80
Number pending 1 1
Disposal rate 99.81% 98.76%

1. The TAT of all ROs are regularly monitored through the
online KRA portal. As a mark of encouragement ROs with
best disposal ratio were awarded trophies in the All India
CPIOs Meet, Lavasa.

2. The department has published a handbook on RTI for
guidance and easy reference for all RTI matters.

OFFICIAL LANGUAGE IMPLEMENTATION

United Indiais progressing well inimplementation of Official Language
Policy as per the Annual Programme on 0.L. Implementation of Govt.
of India. Some of the noteworthy achievements in the period under

review in Official Language Implementation include:
ACCOLADES

TOLIC SHIELD

Our Company was awarded TOLIC SHIELD & CERTIFICATE for
securing first position among Public Sector Undertaking (Big)
category for the best performance in the progressive use of Official
Language during the year 2014-15.

Lucknow Regional Office (Uniswar) and Ludhiana Regional Office
(Gathisheel) were honored for their Hindi House Magazine by their
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sft fiforg @RI, srede-wg-way P &y srfeal
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respective TOLIC with Commendation certificate and shield during
the year 2015.

Bhilai, Durg DO, Dehradun RO, Bhopal RO were awarded shield
& certificate for the best performance in the Official Language
implementation during 2015-16.

TOLIC ACTIVITIES
(@ COMPETITIONS: Employees of Head Office were
nominated for “Hindi Quiz, competition, Hindi Oratorical
Competition on various dates and won prizes.

(b) Many employees of various offices under our control won
prizes in the competitions conducted by local TOLICs and
added feathers to our cap.

PARLIAMENTARY COMMITTEE ON OFFICIAL LANGUAGE

The Third Sub-Committee of Committee of Parliament on Official
Language visited Mandi Divisional Office under Chandigarh Region
on 13th June 2015 and Surat DO-I under Vadodara Region on
9.10.15 under the chairmanship of Sri HukumDev Narayan Yadav,
M P to review the progress made in Official language Implementation
in our company. Sri Ish Kumar, General Manager, Sri R. Hariharan,
Deputy General Manager, Head Office and Officers of Head Office
and Chandigarh Regional Office and Vadodara Regional office and
Ministry officials attended the meeting. The Committee appreciated
the efforts taken by our company for the successful implementation
of Official Language.

MEETINGS /CONFERENCE & SEMINARS :
a) All India Hindi Officers’ Conference — Chennai -18th
January 2016.

All India Hindi Officers’ Conference was organised on 18th
January 2016 at Mahabalipuram, Chennai with an object
to review the progress made in Official Language and
apprise the various latest amendments made by Ministry
in Official Language Implementation. The Conference was
inaugurated by Sri Milind Kharat, CMD. Sri. Ish Kumar,
General Manager, Sri R Hariharan, DGM, Sri.S.K. Singh,
Chief Manager, Head Office, Sri.A Loganathan, CRM of
Pondicherry and Dr.D.N.Singh, Member Secretary of
TOLIC, Chennai were present in the conference.

Chairman-cum-Managing Director in his address
highlighted the achievements of our company in the field
of Official Language Implementation and insurance
business. He insisted that Hindi personnel should take
interest in progressive use of Hindi and language of the
customer, as our main business is Insurance and customer
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service. He advised all the Hindi Officers to comply with
the suggestions made by the Parliamentary Committee on
Official Language to make a good progress in O L
Implementation.

Regional Offices’ performance was reviewed and Regional
Offices who performed the best in Official language
Implementation were honoured with Shield by Sri Milind
Kharat, CMD. The First Prize was bagged by Dehradun.
The Second Prize was awarded to Lucknow, Kochi was
honoured with the third Prize and the Special Prizes were
bestowed to Nagpur, Bhopal and Ludhiana Regional
offices.

It was resolved to carry forward the implementation of
official language more effectively in the coming years by
creating awareness through Hindi Workshops, Inspections,
Seminars and many programmes through Hindi.

b) All India Hindi Officers’ Seminar - Chennai - 26 &
27th June, 2015

All India Hindi Officers’ Seminar was organised on 26th
and 27th June, 2015 at Nalanda Learning Centre to
apprise the Hindi Officers about the Expectations of
Parliamentary inspection on OL and filling up of the
Parliamentary Questionnaire. The Conference was
inaugurated by Sri. Ish Kumar, General Manager. Sri N.
Gopi, Deputy Manager, Head Office and Dr.D.N.Singh,
Member Secretary of TOLIC, Chennai were present in the
conference.

INSPECTION BY MINISTRY

On 3.9.15 Smt. Suman Sharma, Financial Services Dept, Ministry of
Finance visited Head Office to review the progress made in Official
Language. Ministry official appreciated the efforts taken for effective
implementation of Official Language in “C” Region.

SPECIAL RADIO CAMPAIGN ON PMSBY

Sri. Ish Kumar, General Manager has given special interview on AIR New
Delhi highlighting the contribution of our company towards PMSBY.

HINDI WORKSHOPS & UNICODE TRAINING
a) Hindi Workshop: Hindi Workshops were conducted by
Head Office and all the Regional Offices as per the action
plan of OL 2015-16.
b) UNICODE Training - Employees of Head Office, were given
training on the usage of Hindi Software UNICODE regularly.

All Regional Offices conducted Hindi workshops and
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HINDI DAY /WEEK/ MONTH was celebrated in Head Office
and in all offices of the company during the month of
September 2015. Prizes were awarded to the winners of
the competitions conducted on this occasion. All the
participants of the TOLIC Chennai competitions were
honoured on this occasion. Cultural programs were a part
of the celebrations.

RELEASE OF HINDI NEWS LETTER :: Head Office released
Hindi News Letter UNIRAJBASHA on the occasion of Hindi
Day / Week Celebrations 2015.

On the occasion of 125th birthday of Dr. Ambedkar a
Bilingual Souvenir “AMBEDKAR VANI” was released by
Ludhiana RO .

COMPLIANCE OF OL REGULATIONS

Publication of Hindi House Magazine by Head Office (two issues) and
Regional Offices, inspection of offices, supply of bilingual software
‘UNICODE’, training of employees and awarding incentives on
passing examinations were in accordance with Annual Programme.

CORPORATE COMMUNICATIONS
PUBLICITY ACTIVITIES FOR THE YEAR 2015-16

Corporate  Communications at Head Office carries out all
communication related activities of our Company in tune with the
vision of our Company to be the most preferred insurer in India
and a trusted brand admired by all stakeholders. The objective is
to build and reinforce the brand image of the Company by carrying
out publicity in a fair and ethical way. The department displayed an
energetic and aggressive disposition towards publicity activities with
the object of continued visibility and creation of a strong brand image
for United India among the public. The activities were focused mainly
to create awareness of our policies where our presence is low and
educate the masses the need to avail the insurance products as a
risk mitigation measure.

The task of building a relevant brand that customer could trust was
the underlying tone of the publicity plan for the year by ensuring
uniformity of content while permitting diversified approaches suited
to local environment and to achieve media mix to maximise value
for money.

The Company’s advertising plan encompassed various media
including Press, Television, Radio, Outdoor Hoardings etc. Outdoor
media continued to be the dominant channel for our expression.
The range included Hoardings, Neon signs, Bus shelters, Full Bus-
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body paintings, hoardings at railway stations, trolleys at Airports
etc. This year in addition to the MY FM and BIG FM Campaign , FM
campaign was carried out in Radio City FM on a larger scale. The
department was in the forefront in the advertisement campaign
for PMSBY carried out on behalf of all the PSU’s by carrying out
the advertisement in all southern language dailies. The department
was also involved in the production of jingles for the Radio Mirchi
FM channel & in the advertisement carried out at very short notice
and on behalf of all PSU’s at Chennai during the Chennai flood.
The department was also involved in the designing and printing
of newsletter of various departments at Head Office like Unisurge,
Matrix, Unicustomer Care, Project Cell, RTI etc., corporate brochures
and in the preparation of agency kits for Umex agency department.
Further the printing and designing of Calendars, Diaries for the year
2016 were carried out in addition to the printing of Policy Pamphlets
and Annual Report for the year 2014-15. Our Company rendered
tribute to late Dr. APJ Abdul Kalam, the former President of India by
carrying out his image & quote on the 2016 Diary front wrapper. Our
Corporate Calendar with the theme “ MAKE IN INDIA”, was awarded
the first position in the PRSI-Make In India Award — Best Innovation
to Promote Make In India - against All India Competition from various
parts of the Country.

Euphoria associated with the T-20 World Cup 2016 was utilised to our
advantage by carrying out advertisement in leading dailies across the
length and breadth of our country. Judicious mix of popular and niche
channels were considered to advertise various products to reach all
types of viewers across the country. Our Company continued to be
the sponsor for the eleventh year in succession of the Chennai Open
Aircel tennis tournament 2016, the only international ATP tennis
tournament in South Asia as the platinum sponsor.

INFORMATION TECHNOLOGY

The Company’s major Information Technology project of centralized
browser based CORE INSURANGE software solution was rolled out in
all offices in all lines of business, encompassing underwriting, claims,
accounting, renewals and reports. An array of more than 200 products in
12 lines of business offered in United India’s product range covering risks
of Micro, small and medium enterprises, individuals, groups, corporates
and insurance of State and Central Government schemes, are available
in the CORE solution.

Portals for online issuance of policies have been provided to Agents,
Dealers, Bancassurance partners, and Brokers for underwriting Motor,
Personal Accident, Health, Travel, Fire andBurglary products. Motor, PA
and Fire insurance products are provided in Apna CSC (Common Service
Centres) portals. Tie ups with leading Motor OEM manufacturers,have been
successfully implemented using web services integration with their portals.
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Multiple premium payment options such as Mobile payment, NEFT/RTGS,
credit card, debit card and Payment gateway are available for Customers;
it is proposed to expand the range of premium payment modes and policy
options for intermediaries as well as Customers in the coming year.

Transactional data uploads to IIB site are happening online daily for Motor
line of business. Automated data submission to IIB through web services
will commence in FY 2016-17.

Dynamic Dashboard reports on various aspects of the Company’s
performance built with in-house expertise, are accessible to all employees
through “My Page” in Intranet.

Data interchange with TPAs for Health policies and claims is facilitated
through access provided to them to CORE insurance modules.

Another feather in the cap was the successful rollout and usage of major
SAP modules such as centralized Payroll system, Class 1 and 2 Promotion
policy, online Annual Performance appraisal (APAR) for Class 1, 2, and 3,
online Property returns. The Online APAR( Annual Performance Appraisal
Reporting and Review) module was redesigned to include the amendment
in the APAR process to disclose APAR contents to appraisees online and
also to provide option to appraisees to submit their representation to the
Competent Authority online. It further enables appraisees to view full
appraisals online after final review by the Competent Authority.

Elections for PF trustees was held online for the first time in 2015 -16
with an electronic ballot system.

United India was in the forefront in successful implementation of Pradhan
Mantri Suraksha Bima Yojana with key services support provided
by IT systems to partnering Banks numbering more than 200, for the
enroliment of more than 2.36 crore persons under the Scheme.

United India’s Grievance Management System (UGMS) integrates
Grievance Registration with work flow down to Operating Office level
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and monitoring facility at HO. It is integrated with the IGMS of IRDA.

E-waste policy compliant with GOI Guidelines has been adopted by the
Company, contributing towards a pollution-free environment.

The Company Website is updated with the latest information under
Public Disclosure norms and enriched with Customer Centric features.
WCAG 2.0 Level AA compliant website ensures easy access to physically
challenged visitors.

MPLS Network has been upgraded to support hassle free operations at
high / moderate volume offices.

E-mail facility is available for all employees following the increase in
capacity under the new mailing solution purchased from IBM.

End Point Security Solution (CDMS) was successfully implemented at
Head Office and at Regions with features like single domain control of
all desktop computers, antivirus solution,disk encryption and data loss
prevention, to name a few.

Video conferencing facility using a customized solution, has been made
available to all office levels facilitating face to face interactions between
employees and also with other stakeholders.

For FY 2016-17, roadmap has been chalked out for digitizing policy
issuance, administration and servicing, automation of claims processes,
and launch of applications for customers and intermediaries. The planned
slew of initiatives would propel the Company to the forefront in digital
enablement and skills and position United India as leader in Customer
care and service

HUMAN RESOURCES DEVELOPMENT AND PERSONNEL Organizational Network

As on 31.3.2016 the company has 2080 offices.

Regional Offices 28
LCBs 8
Divisional Offices 413
Branch Offices 663
Micro Offices 967
Virtual Office 1
TOTAL 2080
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Break up of Number of Employees
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The Company has 16,345 employees with the following class-wise break up:-

Class No. of Employees
Class | 6990
Class II

(Marketing - 780 1098
Administration - 318)

Class Il 6461
Class IV 1792
PTE 4
TOTAL 16345

Recruitment

During the year 2015-16, 750 Assistants have been inducted into
the class-IIl cadre.

Training:

Enhancing the competency of our Human Capital in tune with the

Organizational expectations is taken care by Corporate Training
Department. Training Calendars are prepared in advance on need basis at
each level. Training Advisory Group of General Managers and DGMs meet
twice a year to review and reform the overall training performance of the
Company. The Training at United India in 2015-16 is briefed below:

Name of Training Centre No of Programmes Participants

Corporate Learning Centre, HO 31 1318
Regional Training Centres 521 7500
National Insurance Academy 96 835
Other External Institutes 56 94
Total 704 9747

Apart from the above, 11,797 participated in customer seminars/Meetings
conducted by Regional Offices. At Learning Centre 13 workshops
conducted by Head Office Departments took place with a participation
of 344 employees of all cadres. Around 6500 Agents were also trained in
our Regional Training Centres and 27 brokers were trained at LC.

Our Senior Management (Scale VI) participated in various Leadership
programmes conducted by lIMs and other External reputed Institutes.
Exclusive Management Training Programmes involving  reputed
Corporate Trainers were organised for the promotee Scale IV and Scale
V officers. The special programme conducted on’ Corporate Etiquettes’,
Training programme for women officers of Internal Complaints
Committee of Regional Offices and HO, Career Planning programme for
young officers in two batches and the refresher programme ULEP at NIA
for nominated Scale IV officers have to be mentioned specially. Annual
Report on Corporate Training 2014-15, Training Calendars-2015-16 and
the Souvenir published in connection with the All India Trainers’ Meet
2015-16 are the publications during 2015-16.

All India Trainers” Meet and Personnel Officers’ Meet 2015-16 took
place at Thiruvananthapuram on 21st and 22nd January 2016. Best
RTC awards were given to the best three performers on Regional Training
activities, which is a unique initiative in United India.

HUMAN CAPITAL MANAGEMENT

The new state of art platform SAP-HCM (System Application and
Products — Human Capital Management) was launched by the
Company wherein various Modules were put to use as under:

Personnel Administration (PA) — Complete life cycle of the employee
is captured and updated.

Organization Management (OM) — The Organization Tree is in
place which maps each employee to his Position. As and when new
offices are opened, it is updated in SAP system and employees are
being mapped to respective offices on day to day basis.

Deputation Module keeps track of employees’ movement to other
Organization on Deputation and Repatriation to United India, if any.
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Class | Promotion Policy (G1PP) is done fully in SAP HCM for PE
2015-16 and the results were found to be 100% accurate.

Training and Event Management Module has been devised and is
being put into use.

Reservation and Roster Management helps in preparation of Rosters
as per the Government directive. The revised Roster format is also
configured in SAP system.

Online Property Returns on SAP HCM is being used by all the Class
| Officers to submit their Property Returns for the past four years

Online APAR (Annual Performance Appraisal Report)for Class |
Officers is being effectively used by all Officers from 2012-13. The
entire process of Self Appraisal, review, disclosure of APAR contents,
representation, final rating by the Competent Authority and the
disclosure of Competent Authority’s rating to the Officers is captured
in SAP system and is being successfully being utilized for Promotion
Exercise also.

SAP Payroll: SAP Payroll was successfully rolled out from April 2015
in which salary of all employees (16000 and odd) is being centrally
processed at Head Office. The following are the major advantages
of SAP Payroll:

1. HR data base and the salary data get updated in an
integrated platform. This has enabled maintenance of
accurate master data, complete co-ordination between
various departments like HR, IT, Establishment, Accounts
etc.

2. All employees have the facility to view their payslip in
Employee Self Service

All reports are generated from SAP payroll

4. Journal Vouchers and postings happen in the same
software.

Pension Module in SAP rolled out during July 2015: Retiree
pensioners are able to fill in their online pension application
for commutation of pension through this module. The pension
calculation, life certificate and the accounting aspects are all taken
care under this module.

Class Il Promotion Policy (C2PP) in SAP HCM: This Module was
successfully used by HO, Marketing Department for Promotion
Exercise during 2015 and the results were matching with the legacy.

Class IlI/IV APAR: Online APAR was enabled for all the Class lll/IV
employees from January 2016. The improvement in this system
when compared to Class | APAR is that the entire process of Self
Appraisal, review, disclosure, representation etc. happens in
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Employee Self Service portal itself. (Review for Class | happens in
SAP R3 instead of Employee Self Service) Along with regular APAR,
Stagnation CR is also enabled and implemented from March 2016.

Disciplinary Proceedings (Vigilance) Module: This Module is used
effectively by HO, Vigilance Department for all vigilance cases.

Disciplinary Proceedings (Non Vigilance) Module: This module
has been rolled during March 2016

Performance Management System (PMS)

Continuing the PMS process for the year 2015-16, Key Result Area
(KRA) based Targets were finalized for all the Operating Groups and
individual Executives. The seventh year of implementation of the
PMS process in the Company witnessed an increased awareness
about the PLI Scheme, among the employees, which resulted in an
enhanced level of motivation and productivity which to a large extent
contributed to the all-round good performance of the Company.

The KRA performance appraisal process for the year 2015-16 was
completed for ROs & LCBs. For the other groups and individual
Executives it is under process.

Individual KRA Targets for Managers (Scale IV) and Chief Managers
(Scale V) would be integrated into the performance appraisal process
relevant to them for the year 2015-16 like last year.

It is expected that the KRAs and the PLI Scheme would continue to
encourage a healthy competition among the offices in the Company
to improve productivity and to facilitate the company to achieve its
objectives year on year.

During the year 2014-15 software for PMS Department was
developed and enhancement of software is in the process during
2015-16.

WELFARE OF SC/ST/0BC/PH/Ex-servicemen

The Company complies with the guidelines of Government on
extending reservation of posts, relaxations of age in recruitment
and reservation of posts in promotion for SC/ST. The Company also
adheres to the guidelines issued by the Government on reservation
for OBC categories in recruitment as well as those governing
Physically Handicapped personnel concessions. Incentives and
financial support are being extended from Dr. Ambedkar Welfare
Trust to the SC/ST and OBC employees.

The Company conducted a Workshop for Liaison Officers on Reservation
Policy on 4th January, 2016 at Vizag. Shri .C. C. Unnikrishnan, Rtd.
Deputy Secretary, MOF, GOI has taken a session with regard to the
Reservation Policy in detail.
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Study tour of Parliamentary Committee on Welfare of 0BC employees,
visited Chennai met our CMD along with our Senior Executives on
04/11/2015, discussed various matters relating to 0BC employees.

Hon’ble Chairman, National Commission for Safaikaramcharis
visited Chennai and Hyderabad on 29.4.2015 & 9th October, 2015
respectively, met our Senior Executives and discussed various
matters relating to Safaikaramcharis in our company.

Hon’ble Member, National Commission for Safaikaramcharis visited
Pune and Mumbai on 7th March & 10th March, 2016 respectively,
met our Senior Executives and discussed various matters relating to
Safaikaramcharis in Maharashtra State.

Hon’ble Member, National Commission for Scheduled Castes, New
Delhi visited Anmedabad, met our Senior Executives on 28/01/2016,
discussed various matters relating to SC/ST employees of Gujarat
State.

Based on the recommendations of the Parliamentary Committee on
welfare of OBC, our company has nominated separate Chief Liaison
Officer for OBC employees.

Pre-promotion training to all eligible OBC class-I officers has been
introduced from 2014-15 promotion exercise.

The company has conducted Training on Reservation policy for office
bearers of SC/ST & OBC Welfare Organisations at Hyderabad and
Mysuru on 5th& 19th February, 2016 respectively.

During the year 2015-16 promotion exercise, SC/ST/OBC employees,
eligible for promotion to the next cadre, were all given training at our
various Regional Training Centres.

Adequate representation is also being given in the allotment of Staff
Quarters as per reservation guidelines.

On behalf of Nation-wide celebration of 125th Birth Anniversary
of Dr. B.R.Ambedkar, the company has initiated various activities
suggested by the Ministry of Social Justice and Empowerment

CENTRAL SPORTS COMMITTEE
Sports Activities for the year 2015-16

The Central Sports Committee (CSC) has committed itself to promote
sports activities amongst the employees so as to facilitate the
participation of the employees in various sports. Games generate a
feeling of sportsmanship and broaden one’s outlook and generates
positive vibes that help him to work in any scenario with people. It
facilitates the soothing of the mind and are nature’s stress busters.
A sports person is required to make quick decisions depending upon
the situation he is in and this helps him to be in good stead in other
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areas of life as well. The relationship between the soundness of the
body and the activities of the mind is subtle and complex. It is the
lack of faith in oneself that makes one afraid of meeting challenges.
It is sports which builds self esteem and self confidence.

Based on this vision, the Central Sports Committee has committed
itself to promote sports activities amongst the employees so as to
facilitate the participation of the employees in various sports events
according to their interests & to channelize their mental and physical
energy in a more positive manner.

Various events are conducted regularly on an All India basis to develop
sportsmanship attitude among the employees, an attitude which strives
for fair play, courtesy towards team mates and opponents, ethical
behaviour, integrity and grace in victory or defeat. During the financial
year 2015-16, the 8th All India Shuttle Tournament was organized at
Bhubaneswar by RO Bhubaneswar.

Employees were also nominated to various outside tournaments including
the National level tournaments apart from participating in Regional level
tournaments. For the eleventh year in succession , we were the Platinum
Sponsors for the Aircel Chennai Open ATP Tennis Tournament 2016.

1.4 MEASURES TAKEN TO ENHANCE CREDIBILITY
OF INTERNAL CONTROLS AND FINANCIAL
REPORTING

Internal Audit

The focus of Internal Audit Department was how to transform Internal
Audit as a tool to assist the Management to achieve the goals.
Internal Audit being the extended arm of the Corporate Management
is considered the Critical Friend. The Transformation, in the wake
of the emerging Market Trends, has been directed towards the
System and procedural Audit rather than the transactional audits.
Emphasis is laid on monitoring the activities of the remotely located
offices and those which by nature need more supervision. With
the manpower of around 82 Audit Officers the department has
successfully completed audit of 1695 offices including the Regional
Offices, LCBs, Hubs, Divisions, Branches and 936 Micro Offices.
In addition, 214 of the above were audited second time. 9 Special
Audits have been completed and 152 surprise Inspections have been
conducted. Most of the Departments of Head Office have also been
audited. With a view to monitoring the performance of the Audit Cell
as also apprising the Audit members of the latest developments in
the industry and Company, 4 Zonal Meetings of Auditors and one
All India Cell In charges Meet was held during the year. Training the
auditors has been a continuous process, where keeping in tune with
the new software developments in the Company, all were trained &9

a1fifes yfede / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS



a1 yferae / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS

6\

e
UnITeDINDIA

AR BT TR AT TAT| S 3reTrdT 24 Y YA Haiat
T, TS, U U § oar oiem & o

AT TRATT ST (-

oRgT wRien W FEe Td Hel ofEm wWierh ol uRiepl qe
Pt B SAIRD eieal Tepl GRT ISRl TRAY oiwar ot afafeeral
& FHI-FHI TR A G g1 & prafers | A &l
ST ARDPRY NG oIl WIer BHef & 1 JHIE & 4 I8
AT B & oy ey et & fob Tralere BRIferdl GRT ot
oter Ratel i argurer RUld F99 R Icgeaid & St g R/
oRET TS STUfcrl 1 R STuTer GAfeEd & debl

&e PRIl P o AT TEE TOMCl! &5 ofaT TR SuTerT
qEfy (RuAH) & wemw ¥ & © gfqal & dgd o
e T iy TR W 9318 TS offdd 3TaRe okl
e Smafcal i Fefter v AT FRATRT A B AIRIBR TS
far T 21 39 aY g faad a¥ferdl & 78 Tfied @1 R
T § A R

el T e &l oiar olen ergure iRt & W g
aelt Frfir ariall | STuTerTcHe R W HIh! IR g1 &1 Afed
. g S qen e oaT e sl S e & forg Sie
TR BT dob T B T M. T S Byl b Ay ot
SiFe WR I d5 g3l afed . T Sf. smafar B e & fow
. g Sft. & Iu e B FeIfiT & |1 16.02.2016 BT I8
H U 43P BT AN BT TIT SR T & Froleaod g 131
. g St suferl @ o | Thd 2

T HATeRT GRT ISRM TS gt ferufdrtt & SR o H off ey
1 BRI PRt &1 39 I8 gF foAT fodt ofe 100 Wi SR o |
e | TR SRl b IR W 4 Jfod IRETH &C Tl

Qe HUSe Bl oiam wien AR & FEITIaR 7e1 veee! qer Su
gl y§gl D Al BT TS aed WHART wfed fhar & S
oRiemT & g2, AR qu Toid BHieH & FHel TR R ol
Fefehell T -

b -

St § Fadar T vees BRf & w9 § Pf FRar @ I quered
JhdT & o FRIYHS Fadhal W 3fdie §e1 < 81 59 fa9mT &1
faReqa e & fon Fadsan Tfifafert eraaie Fofa om 6t ufdsr o
3G AT TIRT T IR A Tg Ve DY U AISHAHS dedt
TJUT 35T DT WY H TED gIell &1 IF I5eeT P hH B P

T B fITT Jee b Y- P e H gt el ¢ 7 b
3T IR R Fer H|

T FRIgTHS AT T P AT b WY H ATl SAFRODAT TG
den frmt iR fafvemi & SFguTer 6l smaeear @l afured @ 29
TR A ISMT 2|

DT SIFRaehdT : -

HUA ¥ 26.10.2015 ¥ 31.10.2015 T& 'Ahal STFRadhdl
HIE’ @1 3TN 57| ve wrafery | etede-we-uey fead
st fifers ERId A TR HaTRal @ e el o R & AR
PRI | BRI TRl  SHaRal o quy G| 39 av o
AADhAT AN GRT & T8 o ofi- FRigTs dadbar-garaT ¥
RIS &b WY W' | BT T Fdhal STRReddl STHIE BT T A §
IS TR TR 9 T P TAIRT b ISR

THTE & SN 9= fhy 10 v -

1. BN P FEFT W AT -TZ-UaY Q9 & AN T IR
forar mn ORY Qo1 R & |t e gRT < ik g

2. HUN GRT el & AR Gfad aRIeR BHAIRAT $ arg §
fouem & forg aic gl

3. Fadar & Al el IR HE AAD Tl S Yeld T,
B A A W Y 7

SRI @1 weef: -

TR U GRT AThal STFRedd] HIE 2015 HA S & Sueied
T [T STFRaahdT HIE 2015 & §7R1 a1 St st den s
Tl o FareR I orifadl § oFmer < R & at
PrIfcRl- v PRIl & A9 &y sriferl /quse erfer/
ITET BRI/ HTSeh! BRIl § Adedl ey Fgcaqul SrTgl
W TR T

TR Tfafafemr -

S STRaedT g & folt i aTel, @it |l 88 oo /e
farmoT, RS e 3/ TR At & H1ew | JaR iR ww
I3 M R g Wi ISR & gEl R neiRd dedl dtel
forstroeT gt 92 weer, gl ver et Ffidrer, gred e fao,
YT THR Yefd T, 1 el Nefd I, gaell Yord e, o
TS 3Tge, IR Yoid T, RIwufer gats ares, M gaTd aree
AT 3 R F fergrar UQferdd & fpa Fral W weifa fobg g
AR YgHfed g% g, I~ |9 37T e T, I Argdl Nerd
T, ex AR g, I gaTE 3T8e W M M




the new software developments in the Company, all were trained in
the operating software. In addition 24 new entrants were initiated
into Audit at NIA, Pune.

Audit Gompliance

The Audit Compliance Department ensures timely compliance of
queries raised by CAG Auditors and Internal Auditors of the Company.
Regional Compliance Officers identified in each of the ROs co-
ordinate effectively with the Internal Audit Cells to make certain that
the Audit Reports are responded to in time by the Operating Offices
thereby ensuring faster Compliance of Audit queries.

Regional Offices are empowered to review and dispose off pending
internal Audit queries raised up to the level of Operating Offices
below them by way of delegated powers through a new mechanism
— Regional Audit Compliance Committee (RACC). This year we were
able to dispose off 78% of the personal recoveries.

Regular interactions with the Regional Heads and Regional Audit
Compliance Officers have helped in improving compliance levels.
Zonal level Meetings were conducted for reviewing the pending CAG
and Internal Audit queries. Zonal level Meetings were conducted
with CAG Officials also. One Meeting was convened for review
of pending CAG queries at Mumbai on 16.02.2016 involving Dy.
Director of CAG. As a result of all the above, we were able to get 131
CAG queries dropped.

Department also co-ordinates in replying for the vetting remarks
raised by the Ministry. This year we were able to submit 100%
replies without any pendency. Based on the replies submitted 4
Printed paragraphs were dropped.

Committees consisting of GMs & DGMs have been constituted with
delegated Authority to consider cases for waiver of Inspection,
Personal and Agency Commission as per the directions of Audit
Committee of the Board.

Vigil Mechanism
Vigilance

Vigilance Department in the Company works as a part of the
Management function. The Department lays more stress on “preventive
vigilance” rather than on “punitive vigilance”. The broad objective
is that Vigilance activities should not impair or inhibit commercial
decision-making. On the contrary, it strives to help the management in
achieving its organizational goals and objectives. Working in line with
the above objectives, the Department believes in “walking together”
with the management and not taking a different path.
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The Department has been taking earnest steps in spreading the
awareness of vigilance and underscoring the need for complying with
rules and regulations as part of the preventive vigilance mechanism

Vigilance Awareness:

The Company observed “Vigilance Awareness Week” from 26-
10-2015 to 31-10-2015. At Head Office, Shri Milind Kharat CMD
administered the pledge which was taken by the employees. In all
Offices across the Country, the Office in charge administered the
pledge to the employees. The theme given by the Central Vigilance
Commission this year was “Preventive Vigilance as a tool of good
governance”. The Company took this vigilance awareness week as
an opportunity to spread the message among the public at large.

First time initiatives taken during the week:

1. Speech of CMD was webcast on the Company intranet which
enabled all employees across the Country to see and listen to
his speech on vigilance.

2. Vehicle stickers were printed by the Company and distributed
among employees for pasting on their vehicles.

3. Banners with messages of vigilance were displayed in many
public places like Railway stations, airport etc.

Display of Banners

Vigilance Awareness Week 2015 Banners were displayed at various
offices in English, Hindi and local languages indicating observance of
Vigilance Awareness Week 2015 by our Company. Vigilance Posters
were also displayed in prime locations in all our Offices/Departments
in Head Office//Regional Officers/Divisional Offices/Branch Offices/
Micro Offices all over the Country.

Publicity Activities

Publicity Activities were also taken up in a big way to promote public
awareness through wide usage of neon signs, glow signs, trivision/
Unipole advertisements, hoardings and other publicity aids. Displays
with different messages on the ill effects of corruption were exhibited
at Delhi Metro Station, Delhi Noida Roadway Unipole, Mumbai
Trivision, Chennai Egmore Railway Station, Chennai Central Railway
Station, Chennai Koyambedu Bus Terminal, Bangalore Railway
Station, Hubli Railway Station, Chennai Airport, Coimbatore Railway
Station, Tirupati Airport, Goa Airport and Hindustan Petroleum Outlets
all over the Country. Hoardings were erected at Poonamalee High
Road, Chennai Sub Urban Railway Station, Chennai Central Station,
Nelson Manickam Road, Chennai Airport.
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Seminars/ Programmes / Gompetitions:

As part of the Week, to ensure wider outreach especially for creation
of awareness on corruption and its effects amongst the youth and
college students, Essay Writing and Elocution Competitions were
conducted amongst the Students of Schools and Colleges all over
India with special emphasis on “ill effects of Corruption”. This
initiative also witnessed active participation by the students and
youth in large numbers.

Vigilance department had brought out a booklet titled “Preventive
vigilance as a tool of Good Governance”

Vigilance administration:

As part of preventive vigilance activities, the following are being
undertaken:

Surprise Inspections:

The Vigilance Officer of each Region undertakes surprise inspections to
different Offices coming under his jurisdiction. This will cover Divisional
Office, Branch Office and Micro Offices. Head Office team undertakes
inspection of Regional Offices, Large Corporate and Brokers Cells and
TP Hubs. During such inspections, the CVO utilizes the opportunity to
address all employees in the Office wherein the importance of vigilance
and the necessity to adhere to rules and regulations is stressed. The
number of Offices where such surprise inspection is to be conducted is
fixed as a Key Result Area (KRA) at the beginning of the year. A total of
394 Inspections were conducted during the year 2016-17.

The CVO also addresses all the Regional In charges twice in a year
during the Mid-term and Annual KRA Meetings. Areas of concern,
common failings noticed during inspections and the intervention to
be made by the In charges are deliberated during these meetings.

Based on the findings of Inspection conducted by HO Vigilance team
and those conducted by the Vigilance Officers, briefing is given to
CMD in the structured meeting. Apart from this, several advisories
have been given to top management on critical deficiencies in
functional areas.

The work of the Vigilance Officers is being regularly monitored and the
video conferencing facility is being effectively used for this purpose.
Similarly at the Head Office, the monthly performance reports of
each region are extensively reviewed with the Desk Officers. The
review takes into account the position with regard to achievement of
KRAs, timelines specified by CVC and follow up action to be taken on
individual cases. CVO attended the Board Meetings of the Company
and also briefed the Board every quarter on the vigilance activities
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undertaken during the period.

CVO attended a review meeting called for by Joint Secretary & CVO,
DFS 0n8.4.2015 at New Delhi where issues with regard to

a) Updation of Operating Manuals b) Complaints handling
¢) Rotational transfer Policy were discussed.

CVC Circular dated 30.7.2015 regarding misuse of user id /password
through sharing and not disabling them after exit of the employee
was brought to the notice of the management and all Vigilance
Officers were alerted to check the same during inspections.

CVO0 attended the Annual Sectoral meeting at CVC on 24.9.2015 and
gist of deliberations was shared with CMD and the top management.

CVO attended a meeting called by JS(Vigilance), DFS at Hyderabad
0n 29.1.2016

CVO attended an exclusive meeting of non-life CVOs called for by
CVC on 2nd March 2016. Concerns expressed by CVC on claims
administration, surveyors role etc was shared with CMD.

Training:

Our Corporate Learning Centre at Chennai holds regular training
programmes to different categories of employees. Officers from
HO Vigilance Department handle sessions on vigilance during these
programmes.

Our Vigilance Officers at Regional Offices also handle sessions on
vigilance at the Regional training centers.

CVO attended training on Advanced Fraud Prevention and Forensic
Investigation in Mumbai in July 2015.

CVC nominated CVO for a training programme at University of
California, Berkeley from 14.3.2016 to 18.3.2016

Chief Manager attended a training programme at National Insurance
Academy, Pune on Leadership Enhancement on 28.9.2015 and
29.9.2015

Three Vigilance Officers attended a training Programme on Vigilance
conducted by National Insurance Academy from 24.8.2015 to
26.8.2015

Training on CORE was imparted to all the Vigilance Officers in
November 2015 at our Corporate Learning Centre Chennai.

Assistant Manager of HO Vigilance Department attended programme
on Corporate Etiquette.

2 Vigilance Officers were also deputed for training at the CBI
Academy, Ghaziabad from 6.4.2015 to 10.4.2015
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TIT AT S DI H ST AT T iR 31.03.2016 @1 AEfY
ST T I X0fT X 630.05 FRIS off|

1.5 7Y I<UTE :-
TS 2015-16 P SR WA GRT STFAIGT & qAR] ST 7 |

FefafEd Sag aoR o SaR -

(o) I wrow g, viicae i arferedt

(am) Th gafiagfea wiede- e w@ after
(3) Zht Seurg <re arferit

(3) MR St orferedt

1.6 AT yae: -

facttar af 2015-16 # {g e 17 G @I BT SaT FTINT HA:
35 Tferd qur 91 wfierd 21 i vt g9 iR |ffd &5 7 Fed
3R aRa <@ fearer § g fhar) ada aforaefcres afvaer
4 Y 9o uRspa U9 g9 o ITed [aT W T T

wmm:—
fiftRm 3 iR grar Af i g1 & Jmal | A’ Jog uet
ATIROT T ISR BT FaA T GISHIfrN 81 Hex Jol1g uet gran
yeed 31 Al 8 off fafdne & 5 g i & iy & aneR
W R fbu S & R o areaR U ofvaT 5 ol 2
qAT AT AR JIfIBRT AR TR BrIferl d o
F B Bl TR gl v gEt W SR R a1 gdeT & o
7 Ift a1 S e PRI A SUGey IRdfdd 9T b gRT
AT BIZel & YR W AR Jag g&7 Aferg fa=or (..
.31R.T9.) TR BT 81 9% 99dTd Bid @ie IR off 99
gl & 1T Fely U S grar girerat § sern’’ fow @ 9
AfhT R it wU Brea Suesyr 81 21 39dh uRumHa
HY 14431 g S . 280 dRIg & o, gd H g FRIRT g
T ifhT Srar dRTersl & IR’ fig ¢ 91 37 <@l @ B
fear w1, fRRY 9T gral It T 280 RIS T Y| It
gral & vmagE’ b off Tl d miY iR adEe PId wsEl
F AR I Fere of forar )
1. qlig uel grer &9 -

o af 2015-16 H F AR JadT 947 &9 R,

frTIaTeT qT S1eter # el M| 9 PoI 34 AT UE

g9 BRRA ¢ ReF 35 Ufierd & g AR JrguTd

P 18T P AYET 37 UfAAT BT FRARU 18T gTRTT et

g 20808 I FRARG fbul g7 I 5178 T Gerg

T3t & MR R FRARa fbe T




Fraud Risk Management:

The Company has formulated a fraud risk management policy. The
policy is available on the website of the company for viewing by
all stakeholders. The company has nominated Nodal Officer who
receives the information relating to fraud and places it before the
internal Fraud Risk Management Committee, wherever it is required,
the matter is taken up with the law enforcement authorities. The
minutes of the internal Fraud Risk Management committee are
placed before Risk Management Committee.

Enterprise Risk Management department has prepared manual
fraud trigger points with respect to few functional activities and
shared the same with the operating offices as a first step towards
controlling frauds.

WHISTLE BLOWER POLICY:

The company has formulated a Whistle Blower Policy. The policy
provides an opportunity for every employee or Directors of the
company or any other person to raise any issue relating to financial
irregularities or breaches of control. The policy provides for placing
the reports before the Fraud Risk Management committee for
suitable action. The mechanism provides for adequate safeguards
against victimization of persons who use such mechanism. The
Whistle Blower Policy has been disclosed on the website of the
company.

ANTI MONEY LAUNDERING

Implementation of Anti-Money Laundering / Counter-Financing of
Terrorism (AML/CFT) Guidelines for Insurers issued by IRDA

The Company has been complying with the Prevention of Money-
Laundering Act (PMLA), 2002 since it has been made applicable to
Insurance Companies. The Board has been regularly adopting the
various amendments issued by IRDA from time to time and the same
are circulated to Regional Offices for strict compliance.

Considering the potential threat of the usage of the financial services
for money laundering, as mandated in the Guidelines “Know Your
Customer” (KYC) norms are adhered to at the settlement stage
where claims pay out / premium refund crosses the threshold of
T One lakh per claim / premium refund. PAN details are collected
where proposals with cash premium exceeding ¥ 50000/- are
received. AML clause has been incorporated in the policies issued
to inform the policyholders about the requirement relating to
KYC. Training on AML / CFT Guidelines is a regular feature in all
programmes conducted by the Corporate Training Centre at Chennai
and Regional Training Centres at various Regional Offices to create
awareness among employees, agents etc. about the programme .

For the sake of ready reference and to sensitize all concerned,
Company’s AML policy and circulars have been posted both in the
Intranet and on Company’s website.
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ENVIRONMENT RELIEF FUND

The Company has been appointed as the Fund Manager under Clause
4 of Environment Relief Fund Scheme 2008 as per Notification of
Ministry of Environment and Forests GSR 768(E) dt.4th November 2008,
constituted under Sec.7A of the Public Liability Insurance Act 1991. The
Company has been authorized to receive contribution from all General
Insurance Companies and keep invested the same in Fixed Deposits
as prescribed in the Scheme. During the year 2015-16, an amount of
¥ 9.16 crores was received towards contribution from General Insurers
and the same has been credited to the Fund. The total amount lying in
Fixed Deposits as on 31.03.2016 is I630.05 crores.

1.5 NEW PRODUCTS

The following products were approved by the Authority and
introduced by the company in the market during the year 2015-16.
a. UNI MSME Protect Insurance Policy
b. UNI Executive Protect — Directors and Officers
¢ . UNI Product Liability Insurance
d. Shopkeepers Insurance Policy

1.6 Claims Management

The claim settlement ratio for suit and non-suit claims for the year
2015-16 stands at 35% and 91% respectively. The Service Hubs, TP
Hubs and other Operating Offices have contributed for focused and
quick claim settlement. The special emphasis was laid on improved
and hassle free customer service in the present competitive scenario.

Mega Lok Adalat :

Motor third party is the largest portfolio in General Insurance Industry,
both in terms of premium income and claims outgo. Motor TP claims
management is peculiar in the sense claims are settled on the basis
of court awards which usually take long time and also the claims
settling offices are generally other than underwriting offices. In order
to have proper control or management of motor TP claims, all claims
handling offices prepared Motor Third Party record statements
(MTPRS) on the basis of physical files available and serviced by
them. Thereafter, court search operations were conducted for the
claims which were appearing in the outstanding claims registers,
but for which physical file was not available. As a result, 14431
claims amounting to ¥ 280 crores were identified as already settled
but appearing in outstanding claims registers. These claims were
deleted, resulting into reduction of outstanding claims liability by Rs.
280 crores. Also, provisions of all claims were reviewed and revised
according to the present court trends.

1. TP Claims Hubs — During the financial year 2015-16, three
motor third party hubs were opened at Tirupur, Vijayawada
and Alwar. Now, 34 TP Hubs are functional and these hubs
settled 20,808 claims and achieved settlement ratio of
37% as against target of 35%. Of these, 5,178 claims were
settled through conciliatory process.

a1fifes yfede / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS



a1fifes yfee / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS

4N

3fear
UnITeDINDIA

2. @ 3G - YR IRBR & faftre Jar wferaor =
T3 iR R 2015 B AT WM Al I1SIAd Bl
RIS ATl gAY Ut 3 39 B oAl Jiglerdl A
AiSpaaT | URT form e 20254 AW T PR
fpar Rt Afdr . 305 ais oft, 378 5782 HTel
7Y & ¥, 14407 g1Fa iR 65 Jairg gar Fufc gy
F Y|

aﬁ}m:—

FaeR g feEraR 2015 | o= T dfeHIg & 3T TAHI, AT
& SRt AT SAgveY 3R Flced H R " H qEIE! g8 S
5 100 Arer A ot 31ferep T J 2 < S eft

SET AR @Il A g RAfFTIS Jeb AT $ied, T 350 <M bl
S T, B 3R 73 3fenfie wRM, I dufcmt ot § g
| 9G & I PE IR YIS DT R el i g9 G I g

FATSCS SfSAT HU 7 el HUT B wY | FHt Rier dufi &
Y T A gV QT [RRIRYT T IRY @b it bl gy fRafer
HHFT B g AR P8 HeH IoTq:—

® oftgr graT FPRARUT 2 TRep B T T fawam T 2|

® RGBT B 132 FIBRT IR HHAR &
® SraT I UTH R & fol Aledt PR iR §91¢
® craf & ity AR & fou Ixat 3R arge ot ufthar

IS TR

® 3eu THI H g WR A dTel Fdarpl Bl RifRd fpar
|

® wft IRY Aot SumpHl HufEl 3 gAEes AT B
7@ H 3y 79 Y SRR 2T BT IR iR g@
1 Usiteur YA 5T ST db | FHRIR U3 a1 51
AR AT B HIETH 3 ST dT IR 9T § h
TR YR IR Il /=1l

° STaT FPRROT Hedl T 3RS b TR ST rehl Hhed e
31.03.2016 & AIAR J(UJ 7480 I@I § & 6736 @1 B 90
N 7 & FReaRa o o maml A9 744 @ & g R

1.7 faeft srmer < -

01.04.2002 & g # diHTerar S o< o fear T & ok 9
R = 3 veaRE ot giTeni H I HRf o W& 81 31.03.2016
P FHATH EEEE & fofY G IIRYARU & 3G Tramerd &1 fiaxor: -

31.03.2016 PI FATK gU T o oI gRThTT SIf¥epRUr o SifH JTer a1 favor

o1 R 0 0
ITIA g 0.1463 0.0992
TS 0.2910 0.2753
3T AW 3R g 0 0
fiTeReT @y /7 -0.4373 -0.3745
e amx 0.1659 0.2363
a5 o/ -0.2714 -0.1382

31.03.2016 &I fageft gg1 IuTsi= U1 AFTT 1 faawor

fageft ga1 SursH

606.21 RIS

EESIRHESIUG

312.08 a1




2. Lok Adalats— Legal Services Authority of India organized
National Mega Lok Adalat in the month of May and
December 2015. Qur company actively participated
in these Mega Lok Adalats and settled 20,254 cases
amounting to 305 crores comprising of 5,782 cases
relating to death, 14,407 relating to injuries and 65
relating to Third Party property damage.

Chennai Floods

During the months of November and December 2015 Chennai and
several other places in Tamil Nadu as well as the neighbouring States
of Andhra Pradesh and Karnataka were devastated in enormous
proportions, the like of which was not seen in more than 100 years.

Many people lost several personal effects, about 350 persons, their
lives and small as well as large Industrial Houses, their property
under water, could not function. There have been several thousands
of claims lodged and losses to the tune of several hundred crores
of rupees.

United India, as a Flag company Coordinated with all GIPSA
Companies and took several steps to restore normalcy by speeding
up claims settlement as under:
e Task Force had been formed for quick disposal of claims.
132 number of officers and staff formed the Task force.
e Nodal Offices were formed for accepting claim intimations
e Simple and Customer friendly initiatives were adopted to
settle claims expeditiously
e Surveyors were identified to be on call at very short notice
e All four PSU Companies led by UIIC set up Special Camps
to ensure spread of information and registration of
claims. Wide publicity was given through the Print and
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Audio Media — both in English and Vernacular.
e (laim settlement melas were organized which was very
successful.

As on 31.03.2016, out of 7480 claims intimated, 6736 claims have been
settled within a span of 90 days leaving an outstanding of only 744 claims.

1.7 Foreign Operations

Underwriting operations at Hong Kong ceased with effect from
01.04.2002 and New India Assurance Company Limited, Hong Kong
looks after the Run-off portfolio since then. As on 31.03.2016, 3
claims were still outstanding.

Statement of run-off operations in Hong Kong Agency for the year
ended 31.03.2016

 In Crores)

Details Tota -

Current Year Previous Year
Net Premium 0 0
Incurred claims 0.1463 0.0992
Expenses of Management 0.2910 0.2753
Other Income & Outgo 0 0
Underwriting Profit / Loss -0.4373 -0.3745
Investment Income 0.1659 0.2363
Net Profit / Loss -0.2714 -0.1382

Details of foreign exchange earnings and outgo for the year ended 31.03.2016:

Foreign Exchange earnings

606.21Crores

Foreign Exchange outgo

312.08 Crores
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1.8 ITH S HgeH -
e dea &t Sifem wded affy (RwaH) ot &
ST veee ggfal & Feflem et g1 dut & e Ueee
T @1 gITe IR R foram man g a1 |ffy gR1 e o,
JTq fEH weed (£ART.) o H THler B &b ag
foparag= &t ufhar 7 g1 g fawm dufcr Sar weed o
oierr # HERiT el g S o faccde fRuf Rard der snfdfe
USTg e Pl 7T g1 Ul & |t Bl & SAfEH AR
1 forw Mo & iR efiRar & sgfay e PR A & SR
R g3 SifEHl o fafRd o forar mar g1 ofid SHifEmt a1 Swgad
aRe JISHIaT & AT FHTeTa fhar = g1 f39rT & dgsre
& omafdis Fefiem H S & den Rifed Sif@El @ e
TR P AT SAND IUTAT Pl M PR gY ST SFerc HY
fopar ST /T 81 SN SIfEm weed fmr 39 uftean § auay
AT & AT 39 e H 3MALAP GG <l gl ST AfEH Jae
&1 yee |ff TR S Fefen Fect € dem T st
R den Fee dedt &t oTR.wH. Y. &1 fIf = Siifed! o Rurd
R H IPIed [ENT UGH PRl g1 $.AR.H. W USE |k
qer e weee Ay & Frigedl o FRfd smar ® fFogs
TS T IR R ST 21 A Heee S TRepil TR STTemia
2 S fb EAR WIGT &1 PoleR g1 SEH SIFRaehd Tpil B
TRATRT R & A H §.3TR.UH. 9w syt gRT manford fafr=
afreror T, EMRET |, qr FEeH § A o § 3R eriferat
I S anenRa Fofa emar e axa & forg €emgm. &t
BIRGT WR AR T R
Fu-t g1 R faft shf@m wifém wu o frargar 8-
1. 71 g R -
ST & e gRT go Five Fofae ifes 9
A A1 IFWIFT g feiRor bt Suafid fpam S
FheT gl
fFraer sfEm :-
° e SfEm o Segiie | Fae B ugfml & FaR
fder _ep M T U U/T U ¥Cs ufvfRl § e
RSP FHETT AT ST 21 D ST F ATl
T 9T W HRATS I g FsureT qe ST i om
off frRE 6t et 21

N

IR SAIfEH @1 fael o 9 gfg S@ Fufl |
TERT ST d% & H AR ke Fafa e
ST 21

FRI-FT R GIRIHD BRIATE & A1l o ot
3 AR = 7ehT THI-TH IR R bl
STt 21

TR SifgH Fraal B WATasEl § w@d g
fRifar fepa ST 2

IRfara SfEw:- SR SifEH & fory R @
g1 H I SEAASI d YR TR BT ST Feoat1
2 T-ETT R 3 e a8 gihfed e &
fore &1 St g b g dsfipa fhu M0 € iR g7
forg gt § Red @1 wae e w1 S
fopg SRIfRIT gral @t e MR WR U fohy g
3T ). T.31R. & 1 Fuenfed fhar S g
qAMa G- 3 dlel IHI H g arell JaT
gl @1 sridford v dut A wraTRal T
faowat afeq ofdeRal & st Hit 71 wfdrem
I T Fonferdt @ +ft s STrar g anfe
T Paet IcUTRl, UfpATaT T caTes ufdremr fm Sy
TR, IR KT qAT TEDFE Plaad 1 o
TS fopa ST |

I AR @~ Ho T TR T U
S & forg 1 Hrenfih @1 fefia fear g sk
T SIRMRd SEA & IR H TFReb g1 SO A
arfcrera aRfefRll # Hf PRIGR SR 3= gFfead
P & forv feomeery Raad) @rse wenfia & Bl
et Y RIS I GREM BT YA I & fog
$CTIC UEd A b JAT AR SR A b
Faeft rRaTes @1 off TN fhar g

Fut I at FacAdfe Rl & FmeE &g
ufiag & RFeT dodt & ST Sifes Jde g
o e fhaT ST Sférd BT 1 SNfEw usee
Teh SRR e atell Uik § e forg dut gRr
FRER Heiep el gU SUYe AT U ey SATET




1.8 Enterprise Risk Management

Risk Management Committee (RMC) of the Board reviews the Risk
Management practices of the Company. The Risk Management
framework of the Company has been drafted and is under
implementation with a mandate to the Committee to review the
Risk Appetite, Enterprise Risk Management (ERM) framework etc.
The department assists in the Asset Liability Management, Stress
Testing which forms part of the Financial Condition Report and
economic capital estimation. The Risk Registers for all the functions
of the company have been developed and major risks identified on
the basis of severity, frequency and control mechanisms. The top
risks are addressed with suitable mitigation plans. The manuals
of the departments have been periodically reviewed and updated
incorporating stronger internal control measures to mitigate the
risks identified. The Enterprise Risk Management department co-
ordinates the process and provides necessary inputs in this regard.
The Management Committee on Enterprise Risk Management
reviews the activities and provides valuable support in assessing,
monitoring and reporting of various risks to the RMC of the Board.
The minutes of the Management Committee on ERM and Risk
Management Committee are reported to Board on a regular basis.
Risk Management is dependent on the culture that is evolved through
the corporate fabric. In order to imbibe a risk aware culture, the
ERM department takes part in various training sessions, seminars
and conferences organized by the company and addresses the
executives on the contours of ERM to develop them for risk based
decision making.

The various risks identified by the company are summarized below:

1) Underwriting Risk: Adverse selection of risk or improper

pricing is mitigated by inspection of the risk, centralized
mechanism in respect of certain crucial risks.

2) Investment Risk:

o Credit risk is addressed by investing in instruments
according to the pattern of investments and making
investments in AAA/AA rated securities. The performance
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and rating is further tracked to take timely action in case
of rating downgrades.

Market risk is taken care of by limiting investments in
instruments relating to highly growth oriented companies/
sectors. The investments are monitored periodically with
timely corrective action by way of switching the
investments.

Liquidity risk is addressed by maintaining the investments
in CBLO, Reverse Repo or liquid schemes of mutual funds.

Reserving risk: The reserve for unexpired risks can be
made on the basis of documents available on hand.
Periodical reviews are conducted to ensure that the
claims are registered and appropriate reserves created in
the books. Claims incurred but not reported are addressed
with IBNR reserves worked out actuarially.

Human Resources: The retirements that may happen in
the years to come are assessed and accordingly the
company has taken up recruitment of staff as well as
officers including specialists. The training module and
methods are also updated to provide a comprehensive
training not only in products, procedures but also in
inculcating inter-personal and customer-oriented skills.

Information Technology risk: The Company has
leveraged Information Technology to reach out to
customers and is aware about the inherent risks. The
company has established disaster recovery sites to
ensure business continuity in extreme circumstances.
Firewalls, curbing with respect to Internet access, outside
devices are in place to ensure data integrity and safety.

The company is committed to address all vulnerabilities
which are addressed in the company’s Enterprise Risk
Management framework. Risk Management is continuous
process which the company would constantly evaluate
and take mitigation steps appropriately.
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2. vy faar famef va faeeiyor

2.1 3nfefes AT, 4T IToTR 99 gATses s &
fAsuTes ;-

R Sftee I A af 2015-16 F 13.8 ufied & gfg of
&l 21 1 Yo AT g S MR H §8d & g WR W @ &l
feaR- Iv eI feaR-v & Rl § uge & YA Bl ]Q 2| ATER
1 &t 8o § GUR T BT T Fecd ol IUR - Irg TRBR DI
e TR T AT, R R < | Aheraryden fopaad
e T 4TI YR TBR & Ueh 31 SoedT qT i 319 sfugar
1 we # gfg & Farets g |

faframTes e Sufal 1 o A |TeRoT ST Pl FREm & wY H o
el Sirraear & fFmfor & forg A= Surr ot g &1 fafreme
T g ¢ fAfSH @1 yad fear § e ada et § dene
o forar 21 fafreme 3 Scurg wisfer &t 98 womeft @1 +ff vad=
fpar g o i dufai 391 toe wisfer URie & dgd
SIPT TTEPIHINT IUTGT Pl IR P H H&T gl Fobel! ¢

ST qR WTeT HETE &% H PH! qT TRBR GRT MR A1
BT UIATET S & BRI §1HT e T ARy g e U8 [

2.2 yaTed fAsures
TRYUS fsuTeH

STTAMI | R S| TRy el 3 el ITe e gfg
4 qEd gl

U AR Al SRY &1 fague wHf, e Jar Bl wd wree
31 Vel gfaadl & vade & 7 8 § GUR M FifE 37T
Il b HTETH A 3R 3D AFDIPT I JAIY UG U
=l

ST 7 AR 77 SN F PoT M X 91572 IS H |
13.38% ! IR AFIGRT & A1 ¥ & GRE T 12250 RIS
SHifeRrT IoTed TH e gV 14.58 Hfierd i &% A foebre o
ST A X 221 RIS PT PR UL 19 Gof 16T 81 31.03.2016
& ITAR FAg BT IR JeI I 24021 IR AT Acdd (I€
7o) X 5731 TS &

i?.aﬁs ﬁi

¥ o e Ry e

Hehel Tegel Hiftw YR o 2015-16 1311.39 438.28 10500.70 12250.36
gfg &1 ufrera 4.79% -16.79% 17.81% 14.58%
2014-15 1251.49 526.73 8913.51 10691.73

5.19% -10.31% 12.38% 10.12%

YRd & qrex | 2015-16 0.00 0.00 0.00 0.00

0.00% 0.00% 0.00% 0.00%

2014-15 0.00 0.00 0.00 0.00

0.00% 0.00% 0.00% 0.00%

P 2015-16 1311.39 438.28 10500.70 12250.36

4.79% -16.79% 17.81% 14.58%

2014-15 1251.49 526.73 8913.51 10691.73

5.19% -10.31% 12.38% 10.12%
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2. MANAGEMENT DISCUSSION AND ANALYSIS

2.1 ECONOMIC CONDITIONS, INSURANCE MARKET,
VIS-A-VIS PERFORMANCE OF UNITED INDIA:

The Non-Life Insurance Industry recorded a growth rate of
13.8% in the year 2015-16. Insurance penetration and
density has been at a very low level in the country. Efforts
are made to reach out to the Tier IV and Tier V towns. One
important measure to improve penetration of General
Insurance is the Central Government’s Pradhan Mantri
Swasthya Bima Yojana, which was successfully
implemented across the country. The Government of India
initiative on “Make in India” and “Start up India” would
drive the growth in the Insurance Sector. The Regulator as
well as the companies have also taken up various measures
to create awareness about General Insurance as a
protection in the country. The Regulator has introduced
various new regulations and also amended existing
regulations. The Regulator has also introduced a new
product filing procedures where insurance companies may

2.2 OPERATING PERFORMANCE

Segmental Performance

be able to introduce innovative customer-friendly products
under the “Use and File Procedures”. With subdued inflation
during most part of the year and impetus to infrastructure
by the Government, the Insurance Industry will grow and
surpass the survey estimates. Motor, Health and other retail
products will push the growth in premium.

With introduction of new distribution channels like
Insurance Marketing Firms, Common Service Centres and
Point of Sale persons, the insurance penetration would also
improve as more standardized simple products would be
made available through these channels.

The company grew at the rate of 14.58% during the year
completing a premium revenue of 312,250 Crores with a
market share of 13.38% out of the total premium of
T 91,572 crores accounted by the General Insurance
Industry. The company registered a PAT of I 221 Crores.
The market value of investments stood at ¥ 24021 crores
and the Net Worth as on 31.3.2016 was X 5731 crores.

( In Crores)

CLASS-WISE PERFORMANCE SUMMARY

Year Fire Marine Misc. Total
Gross Direct Premium in India In India 2015-16 1311.39 438.28 10500.70 12250.36
Percentage Growth 4.79% -16.79% 17.81% 14.58%
2014-15 1251.49 526.73 8913.51 10691.73
5.19% -10.31% 12.38% 10.12%
OQutside India | 2015-16 0.00 0.00 0.00 0.00
0.00% 0.00% 0.00% 0.00%
2014-15 0.00 0.00 0.00 0.00
0.00% 0.00% 0.00% 0.00%
Total 2015-16 1311.39 438.28 10500.70 12250.36
4.79% -16.79% 17.81% 14.58%
2014-15 1251.49 526.73 8913.51 10691.73
5.19% -10.31% 12.38% 10.12%
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R A 2015-16 117.32 14.75 112.88 244.95

2014-15 89.89 19.76 133.45 243.10

Wk & 9Tex | 2015-16 1215 0.57 8.27 20.99

2014-15 14.26 0.94 6.14 21.34

o 2015-16 129.47 15.32 121.16 265.95

2014-15 104.15 20.70 139.59 264.45

aiftfa gelfr e e o 2015-16 297.23 25.26 835.24 1157.73
2014-15 337.70 -56.78 986.65 1267.57

YR & 91ex | 2015-16 320.01 157.78 166.24 644.03

2014-15 258.10 307.81 -203.33 362.59

o 2015-16 617.23 183.04 1001.48 1801.75

2014-15 595.81 251.04 783.32 1630.16

g MR R 8 2015-16 1131.48 427.77 9778.34 |  11337.59
T ¥ Y g A wfrera H afg 1273% | -29.09% 21.31% 17.28%
el feRr @1 wfdera 86.28% 97.60% 93.12% 92.55%
2014-15 1003.68 603.27 8060.31 9667.27

-0.52% 2.49% 9.27% 7.72%

80.20% |  114.53% 90.43% 90.42%

g e WA & aTex | 2015-16 -307.86 -157.21 -157.97 -623.03
T ¥ 6 gere # wicrerd dr gfg 26.25% -48.77% | -175.41% 82.58%
et HifHem &1 wfdrerd 0.00% 0.00% 0.00% 0.00%
2014-15 -243.85 -306.87 209.47 -341.25

45.21% 10.60% | -188.17% |  -50.03%

0.00% 0.00% 0.00% 0.00%

U M el 2015-16 823.62 270.56 9620.38 |  10714.56
T o Y g A wfcrerd B gfy 8.39% -8.72% 16.33% 14.89%
wod it 31 gfivera 62.81% 61.73% 91.62% 87.46%
2014-15 759.84 296.40 8269.78 9326.02

-9.65% -4.75% 15.84% 12.48%

60.71% 56.27% 92.78% 87.23%
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Reinsurance Premium Accepted In India 2015-16 117.32 14.75 112.88 244.95
2014-15 89.89 19.76 133.45 243.10

Outside India | 2015-16 12.15 0.57 8.27 20.99

2014-15 14.26 0.94 6.14 21.34

Total 2015-16 129.47 15.32 121.16 265.95

2014-15 104.15 20.70 139.59 264.45

Reinsurance Premium Ceded In India 2015-16 297.23 25.26 835.24 1157.73
2014-15 337.70 -56.78 986.65 1267.57

Outside India | 2015-16 320.01 157.78 166.24 644.03

2014-15 258.10 307.81 -203.33 362.59

Total 2015-16 617.23 183.04 1001.48 1801.75

2014-15 595.81 251.04 783.32 1630.16

Net Premium In India 2015-16 1131.48 427.77 9778.34 11337.59
Percentage Increase over previous year 12.73% -29.09% 21.31% 17.28%
Percentage to Gross Premium 86.28% 97.60% 93.12% 92.55%
2014-15 1003.68 603.27 8060.31 9667.27

-0.52% 2.49% 9.27% 7.72%

80.20% 114.53% 90.43% 90.42%

Net Premium OQutside India | 2015-16 -307.86 -157.21 -157.97 -623.03
Percentage Increase over previous year 26.25% -48.77% -175.41% 82.58%
Percentage to Gross Premium 0.00% 0.00% 0.00% 0.00%
2014-15 -243.85 -306.87 209.47 -341.25

45.21% 10.60% -188.17% -50.03%

0.00% 0.00% 0.00% 0.00%

Net Premium Total 2015-16 823.62 270.56 9620.38 10714.56
Percentage Increase over previous year 8.39% -8.72% 16.33% 14.89%
Percentage to Gross Premium 62.81% 61.73% 91.62% 87.46%
2014-15 759.84 296.40 8269.78 9326.02

-9.65% -4.75% 15.84% 12.48%

60.71% 56.27% 92.78% 87.23%
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THTH SfRH rRférfa gfg 2015-16 32.94 -18.20 676.96 691.69
N e o1 ufaera 4.00% -6.73% 7.04% 6.46%
2014-15 -46.56 -8.14 564.50 509.79
-6.13% -2.75% 6.83% 5.47%
As arfdfa hiftrm 2015-16 790.68 288.77 8943.42 10022.87
2014-15 806.40 304.54 7705.29 8816.23
g STTa @ 2015-16 587.54 206.56 8006.99 8801.09
N e o1 ufdera 71.34% 76.34% 83.23% 82.14%
2014-15 606.51 258.65 6577.86 7443.03
79.82% 87.27% 79.54% 79.81%
qs HHIIE 2015-16 68.05 22.70 422.61 513.35
e1g WA &1 ufaera 8.26% 8.39% 4.39% 4.79%
2014-15 57.73 29.15 444.42 531.29
7.60% 9.84% 5.37% 5.70%
M FRER ¥ =G vEed @d
o faeeft o= 7 faffwa, o/ &ify of 2015-16 336.33 80.41 2507.32 2924.07
wfeford 8
gqe w31 ufdea 40.84% 29.72% 26.06% 27.29%
2014-15 329.47 100.10 2219.00 2648.57
43.36% 33.77% 26.83% 28.40%
arerg= afRomg 2015-16 -201.24 -20.90 -1993.51 -2215.64
IqE e o1 ufdea -24.43% -1.72% -20.72% -20.68%
2014-15 -187.31 -83.36 -1535.99 -1806.66
-24.65% -28.12% -18.57% -19.37%
fraer it b & oy afda [aer amg &1
fafee (R fAsurea aRvafral & forg 2015-16 204.40 68.14 1481.12 1753.65
g FaU)
Aqs R 31 ufdea 24.82% 25.18% 15.40% 16.37%
2014-15 180.23 59.18 1270.06 1509.47
23.72% 19.97% 15.36% 16.19%
I I/ I 2015-16 -0.43 -0.19 -2.60 -3.22
gqS R 31 ufdea -0.05% -0.07% -0.03% -0.03%
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Increase in Unexpired Risk Reserves 2015-16 32.94 -18.20 676.96 691.69
Percentage to Net Premium 4.00% -6.73% 7.04% 6.46%
2014-15 -46.56 -8.14 564.50 509.79
-6.13% -2.75% 6.83% 5.47%
Net Premium Earned 2015-16 790.68 288.77 8943.42 10022.87
2014-15 806.40 304.54 7705.29 8816.23
Net Incurred Claims 2015-16 587.54 206.56 8006.99 8801.09
Percentage to Net Premium 71.34% 76.34% 83.23% 82.14%
2014-15 606.51 258.65 6577.86 7443.03
79.82% 87.27% 79.54% 79.81%
Net Commission 2015-16 68.05 22.70 422.61 513.35
Percentage to Net Premium 8.26% 8.39% 4.39% 4.79%
2014-15 57.73 29.15 444.42 531.29
7.60% 9.84% 5.37% 5.70%
Operating Expenses Related to Insurance
business including Foreign Taxes & 2015-16 336.33 80.41 2507.32 2924.07
Exchange Gain / Loss
Percentage to Net Premium 40.84% 29.72% 26.06% 27.29%
2014-15 329.47 100.10 2219.00 2648.57
43.36% 33.77% 26.83% 28.40%
Underwriting Results 2015-16 -201.24 -20.90 -1993.51 -2215.64
Percentage to Net Premium -24.43% -1.72% -20.72% -20.68%
2014-15 -187.31 -83.36 -1535.99 -1806.66
-24.65% -28.12% -18.57% -19.37%
Investment Income Apportioned, including
Profit on realisation of Investments (Net of 2015-16 204.40 68.14 1481.12 1753.65
Provision for Non Performing Assets)
Percentage to Net Premium 24.82% 25.18% 15.40% 16.37%
2014-15 180.23 59.18 1270.06 1509.47
23.72% 19.97% 15.36% 16.19%
Other Income / Qutgo 2015-16 -0.43 -0.19 -2.60 -3.22
Percentage to Net Premium -0.05% -0.07% -0.03% -0.03%
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2014-15 -1.35 -0.52 -10.10 -11.98
-0.18% -0.18% -0.12% -0.13%
giferiteRe! & @I # e gRom 2015-16 2.73 47.05 -514.99 -465.21
e1g WA &1 ufaera 0.33% 17.39% -5.35% -4.34%
2014-15 -8.43 -24.71 -276.03 -309.17
-1.11% -8.34% -3.34% -3.32%
13000 - . g
12000 - 3 S =
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= Net = Gross = Fire = Marine = wisc.
Ot faeeryor 3fdas (T FRIs #) YRT H A vcaer ity (3 #is #)
ARILT (R e o)
foaRor 2015-16 2014-15

uiferedtee! & @ § ware g -465.21 -309.17
A i bt & o aka fFRg om @ R{feme (R fFsuea 69130 619.44
Rl & foly g Tae™) - 9RR gRDT BT Jral

I I TG T 29.80 8.97
PR g oty 255.88 319.24
IR & foIg yrae 35.08 18.14
S~ FHOA 0.21 0.53
PR U g W 220.59 30057
TeRi- W SIRMEIRT e &t /| siaRa wfi 139.98 227.39
3T R TRF&T 1 SfdRa fer 0.00 0.00
ST ¥ TR 9 67.00 61.00
FRTHRT arTer aR 13.62 12.17
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2014-15 -1.35 -0.52 -10.10 -11.98
-0.18% -0.18% -0.12% -0.13%
- . . \
Operating Results in Policy Holders 2015-16 973 47.05 514.99 -465.21
Account
Percentage to Net Premium 0.33% 17.39% -5.35% -4.34%
2014-15 -8.43 -24.71 -276.03 -309.17
-1.11% -8.34% -3.34% -3.32%
13000 - . g
12000 4 3 S =
2 3 - = 11000 4 g
10000 o S 50 ] 10000 3
= @ 9 = 9000 < 3 k-]
so00{ 817 N 8000 2 P 2
© 7000 8
6000 - 6000 -
5000
4000 | 4000
3000 _ T
2000 I I | 2000 { o 8y 8. 8 2
1000 1 ©8 o -3 o 2
o 201112 2012413 | 201314 | 201415 201516 o 201112 2012413 201314 201415 2015-16
@ Net O Gross @ Fire B Marine H Misc.

PREMIUM ANALYSIS - GLOBAL (X IN CRORES)

GROSS DIRECT PREMIUM IN INDIA (X IN CRORES)

Summary (in crores)
Details 2015-16 2014-15

Operating Results in Policy Holders’ Account -465.21 -309.17
Investment Income Apportioned, including Profit on realisation of

Investments (Net of Provision for Non Performing Assets) — Shareholders’ 691.30 619.44
Account

Other Income & Outgo 29.80 8.97
Profit Before Tax 255.88 319.24
Provision for Tax 35.08 18.14
Add: Tax Adjustments 0.21 0.53
Net Profit after Tax 220.59 300.57
Less: Amount transferred to/from General Reserve 139.98 227.39
Amount Transferred to Contingency Reserve 0.00 0.00
Balance proposed for Dividend 67.00 61.00
Corporate Dividend Tax 13.62 12.17
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(R g #)
& IR 31-03-2016 & IR 31-03-2015

e goit 150.00 150.00
ESUSINEI 136 136
BIEESECINEIN] 5565.03 5425.05
Sepfere SRRy 0.00 0.00
faer amRfarfy 0.86 0.86
faceft o1 TIwOr STRfEy 13.95 11.76
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CAPITAL & FUNDS
R in crores)
Details As on 31-03-2016 As on 31-03-2015
Paid-up Capital 150.00 150.00
Capital Reserve 1.36 1.36
General Reserve 5565.03 5425.05
Contingency Reserve 0.00 0.00
Investment Reserve 0.86 0.86
Foreign Currency Translation Reserve 13.95 11.76
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fRsareT weten

2015-16
[l geger Tt 12250.36
T a¥ i g H ufied B gfe 14.58%
FHOT F T a9 &b 10.12% 6 o § 39 a9 14.58 %R gitve fam |
g Wi 10714.56
T a¥ i Jem H wfcrerd @1 aRac 14.89%
a¥ 2015- 168 Hr &1 g% HNHFH T1388.54 PIS ¥ §6aR I10714.56 BRIS &3l
IRTEROT 3T T 9% & 85.12% P! I 4 85.60 % &I
STHTH SATE TRfE # aRac 691.69
& WNHgH 1 gfcrerd 6.46%
3T TR ) 8801.09
g Wi @1 ferd 82.14%
FHIA(IF) 513.35
g i 1 ufcrera 4.79%
1 FRER § TG TaTe
(Rfrra g1/ @ |fed ) 2924.07
g i 1 ufcrera 27.29%
ffaersma  (gg vmaw ) 2444.95
3 I 26.58
oo I 247153
aiferefieRe! &l siavd 1750.43
IR GRI BT AR 721.10

e 2015-16 H A9 & o 7d af 2014-15 & T 244.02

(X s #)
2014-15

10691.73
10.12%

9326.02
12.48%

509.79
5.47%
7443.03

79.81%

531.29
5.70%

2648.57
28.40%

2128.91
-3.01

2125.90
1497.49
628.41

* 31 A/ 2016 @ P AL & @I Tod T 19665.29

RIS P g H X 316.04 TP 911 A R 3T o1 ;
faer d1 fdgpt W A 3R 3 oY Al § 2014-15 F
11.61 HTerd Y gor § 12.61 HfIer g1 ot 3 or iRk
féa=erd & arfiepRor SiR 1R freure uRwufeert @ forg smaem
F ey A ReT & Rod d & e Frca @1 arem )
31.03.2016 &I g R e aRwufcerl &1 afrerd oet
491 31.08.2015 & 0.09 HfJerd &l G § 0.07 Hfcrerd

RIS ¢ 91 T 9% T 19097.56 axIs T iR = a 7 I8
Hogd T 567.73 € o a9 2014-15 9§ T 1518.40 IS
Tl

ol R axIs 4 )
2015 - 16 2014 - 15

A gRaEafaT 28008.04 28726.70
e grafat (@ 7 WR) 19665.29 19097.56

31 AT 2016 @I HUT & ST TICHIRRN BT TR e X 9293.71 IS & I WAl qed X 5160.68 FRIS &l 7 I¥ &1 JeI

9T T 10296.60 IS 3R T 4417.50 IS AT



PERFORMANCE REVIEW

Gross Direct Premium
Percentage change over previous year
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(in crores)

The Company recorded a growth rate of 14.58% as against 10.12 % in the previous year.

Net Premium
Percentage change over previous year

The net premium grew by Rs.1388.54 crores to Rs.10714.56 crores in the year 2015-16.
The retention ratio stands at 85.60% as compared to 85.12% in the previous year.

Change in Unexpired Risk Reserves
Percentage to Net Premium
Incurred Claims (Net)

Percentage to Net Premium

Commission (Net)
Percentage to Net Premium

Operating expenses relating to Insurance Business
(Including Exchange Loss / Gain)
Percentage to Net Premium

Investment Income (Net of provisions)
Other Income

Total Income
Apportioned to Policy Holders
Apportioned to Share Holders

¢ Investment Income on net basis increased by I 316.04
Crores in 2015 — 16 as compared to ¥ 244.02 Crores in
2014 — 15. The Mean vyield on Investments (including Profit
on Sale and Other Income) is 12.61% as compared to 11.61%
in 2014 — 15. The Company followed the IRDAI norms/
related RBI guidelines relating to classification of loans and
debentures and provision for Non-Performing Assets. The net
NPA percentage to Total Investments stood at 0.07% as on
31-03-2016 as against 0.09% as on 31-03-2015.

Total Assets
Investments Assets (at Book Value)

2015-16 2014-15
12250.36 10691.73
14.58% 10.12%
10714.56 9326.02
14.89% 12.48%
691.69 509.79
6.46% 5.47%
8801.09 7443.03
82.14% 79.81%
513.35 531.29
4.79% 5.70%
2924.07 2648.57
27.29% 28.40%
244495 2128.91
26.58 -3.01
2471.53 2125.90
1750.43 1497.49
721.10 628.41

Book value of total investments as at 31st March 2016
aggregated to ¥ 19665.29 Crores from I 19097.56 Crores
in the Previous Year and the net accretion during the year
amounted to ¥ 567.73 Crores as against ¥ 1518.40 Crores in
2014 - 15,

in Crores)

2015-16 2014-15
28008.04 28726.70
19665.29 19097.56

The Market Value of our Equity Portfolio as at 31st March 2016 stood at T 9293.71 Crores as compared to Book Value of ¥ 5160.68 Crores.
The Corresponding value for the previous year was ¥ 10296.60 Crores and ¥ 4417.50 Crores respectively.
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d1 faffame va fasr mftressor faffgs &1 srure :-
3181 2016 &N F ¥ 33pRgreR H o & Tefdi S fafemes var e midiewor 3 R o srguter fw foie fderor FegeR € -

31-03-2016 I fAa9r

(X a5 H)

P DR, Ao R SR G G 6409.17 32.59% Not less than 30%

LK Gl

AT FRGBR BN AR AR 0T —AaRT 3R 31fd o 1981.74 10.08% Not less than 5%

SR AT 7 fraer 3550.13 18.05% Not less than 10%
TR T AT

faxor 2015-16 (%) 2014-15 (%)

RERICIRCINEIREC SRIN] 140.30 147.08

& TR AT 85.60 85.12

T ST STATT -4.64 -3.51

IS A AT 2.06 3.22

€ 9T ¥ U I 3.85 5.38
AT ISP F forg 3ierg :-

HUr 7 ¥ 2015-16 H I ISy AR 71 iR amren g X 1675.31 FRIS &1 T 5T & St af 2014-15 § X 1488.81
FRIS ATl

Ra=s )
faemor 2015-16 2014-15

g ax 115.00 125.00
AT IR 0.91 0.81
AT ARPR DI I 61.00 106.00
e R aY & SR A 12.40 18.00
Jar R 1486.00 1239.00
ESl 1675.31 1488.81

2.3 frmita wrfSre qifica sifvspe: - qTSEPT 4T 1 -

gARY gfE e R a9 a8 9y & Tha @ Al g gAr ATgeh! AT TS BT SRIRET BT v AT S fAfrse shfat
TET T FRPT SFT T IAC| FHEY Jig Dl FEwH Pl T &Y & faeg JRe UG & BT U Ageaqul AE 81 bt 4 Qo
IR BUT 7 ST FHAIGLE & 3T b w9 F AT 1 ffiewur TR H A1gH! PRIGR & I~ 2G 15 H1gh! 1 HIE @it &
& fOreic e Tl & T, Soedl GO A TP S o 5451 3 a3 e vt efor i 36 e € 228,50
faeprT T Mg &R Th H HEI ST BT HQQA UGN Bl PRI s 7 it SR fra

forar ST 21 39 feem H, gAsce A A o 9 R ARA H

59 il @1 Sifiewer fpam 21 T fochy af o g 24 wial @ SR

sifiepRoT fRbaT| ot IRIFRIT 2013 % dEd IR TR AR, P ¥ AHENID &5 § 64194131 fadan oY malRkd

A srgete 3 & wU § oy gl




Compliance with IRDAI Regulation:
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As on 31st March 2016, the Company has complied with IRDAI Regulations in Investments including investments in infrastructure as under:

Investment as on 31-03-

0 . .
Category 2016 ( % in Crores) % to total Investments Prescribed Limit

Central Governmgnt, State Government and Other 640017 32 50% Not less than 30%

Approved Securities

Hlouslmg and Loans to State Govt. Housing and Fire 1981.74 10.08% Not less than 5%

Fighting

Investment in Infrastructure 3550.13 18.05% Not less than 10%

Key Accounting Ratios

Particulars

2015-16 (%)

2014-15 (%)

Technical Reserve Ratio 140.30 147.08
Net Retention Ratio 85.60 85.12
Operating Profit Ratio -4.64 -3.51
Net Earning Ratio 2.06 3.22
Return on Networth 3.85 5.38

Contribution to National Ex-Chequer

The Company has contributed to National Ex-Chequer towards payment of various taxes and dividend amounting to ¥ 1675.31 Crores in the

year 2015-16 as against ¥ 1488.81 Crores in the year 2014-15.

& in crores)

Particulars 2015-16 2014-15
Corporate Tax 115.00 125.00
Wealth Tax 0.91 0.81
Dividend paid to Government 61.00 106.00
Dividend Tax paid during the year 12.40 18.00
Service Tax 1486.00 1239.00
TOTAL 1675.31 1488.81
2.3 CORPORATE SOCIAL RESPONSIBILITY INITIATIVES MICRO INSURANCE

Our Growth & development cannot be complete without our Villages
being a part of it. Realising the importance of inclusive growth,
our Company has adopted villages as part of insurance inclusion,
envisaging development of health, hygiene and educational
infrastructure of the village and also spread the message of
insurance to everyone in the Village. Towards this, UIIC had adopted
59 villages all over India till date. For the last financial year, we have
adopted 24 Villages. CSR report as required under the Companies
Act 2013 is enclosed as Annexure- 3

Micro Insurance is a valuable tool to reduce the vulnerability of the
poor and protect them against specific risks. The Company has
opened 15 Micro Insurance Cells across the country to promote
Micro insurance business.

The Company procured a premium of T 288.50 Crores under Micro
& Rural insurance for the year 2015-16.

Others :

The Company covered 64194131 lives in Social Sector as against
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T St 35 ey 56974547 o 39 @8 12.28 % 6 Ifg R
gifyet & amfior & 3 af 2015-16 7 X 1612 axie HiftRH
QR A 8¢ 7.13 % &I gl St bl

PN dr .-

T 3TY UQW, Prlcd, dRel, Mg T deTHT H Sddh
HA T SRV &b e R ot fFAEl B A & fog aef
2012-13 § WitheeR RN ST & A1 ToaE fpaT ol
T PIHI, TR, Uehds, IARE! qUT AT S T TR ScdGH
& forg v . & wer Tode @ AR e 81 af 2014-15
§ g IR 3R Ffed | et A F Mt ww aRe ge
fopam 21 &7 YoM S<urg i A ot waer e R

& 9¥ 2015-16 H 31065 HYP! Pl @R HI g X 8.25
RIS BT W ot qu1 T 37.07 RIS B Q@ ST fhar
2l

U 31fpT — e AT e

BT BT U AT ANy & - . w ). b mem | avfior
STl B fIAY ©Y F TR Ieura) P faaon

greftor JAT AHIRTS & Td qr3ehy ST

BT BT e FRAR arfior, A &5 e Jget i T R
B &1 7 T 9 Y IRg T ad # +ft yrfor sfik AR &
F PRITR TR ST &b 3T BT AT R @l gl bl ol
T ¥ AT feRvr i ufRfY F 9ER @ arel aRgRfdE, TR qer
TR v 9 A1 B ST dTet 9t bl HREd: fHT GRaT ueH
PR P A1 AT FoT ARS8 &b §19 H poft e W R

FUH gRT o difda T § @ yrfivr ik Amire & 3 e Hiffm & i $1 fRfeRor R g

faaRor 2015-16 2014-15
g S e (X axis o) 12250.36 10691.73
arfior & fifte (% axis #) 1612.18 1504.80
Fd SR aiferRmr (amior &) 82.78 @ 82.27 g
e & Wftem (R axis o) 884.14 853.20
ARG &3 1 3TaNT PoT Siia Tl 6.42 IRIE 5.70 aRIe
yrtor 3R wTTRTS & A afy
13000 A~
MRS & 12000 - ==
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56974547 in the previous year, achieving a growth rate of 12.28%.
The Rural Sector premium saw a growth of 7.13% when it completed
%1612 crores in the year 2015-16.

AGRICULTURE INSURANCE

We ventured into Crop Insurance in the year 2012-13 on a tie up
basis with Agriculture Insurance Company to bring the Non Loanee
farmers under the Crop Insurance blanket in Andhra Pradesh,
Karnataka, Kerala, Tamil Nadu and Telangana.

We have further extended the MOU with AIC In House products like
Coffee, Rubber, Pulpwood, Cardamom & Potato. In the year 2014-15
we started to procure premium in Coffee Insurance in Kerala and
Karnataka. We have also ventured into Sericulture insurance.
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We have procured a premium of ¥ 8.24 Crs covering 31065 farmers
and paid claims of ¥ 37.07 Crs in the year 2015-16.

New Initiative:-Common Service centres

Another initiative of Company is to market specially designed
products in rural areas through CSCs.

RURAL AND SOCIAL SECTOR AND MICRO INSURANCE

The Company has always consistently focused on Rural, Social
Sector and Micro Insurance. It has been complying with the IRDA
obligations on Rural and Social Sector business during the previous
years and in the current year as well. The Company is the leader
in Rural and Social Sector insurance, primarily catering to the
vulnerable, poor and BPL sections of the population, who have been
outside the ambit of insurance coverage for a long time.

The share of Rural and Social Sector Premium in the Gross Premium underwritten by the Company is as under :

Particulars 2015-16 2014-15
Total Gross Premium underwritten (X in Crs) 12250.36 10691.73
Rural Sector Premium (Zin Crs) 1612.18 1504.80
No. of Policies underwritten (Rural Sector) 82.78 Lacs 82.27 Lacs
Social Sector Premium (X in Crs) 884.14 853.20
No. of lives covered in Social Sector 6.42 Crs 5.70 Crs

Growth in Rural and Social Sector
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GROWTH IN RURAL AND SOCIAL SECTOR
Rural Sector — Premium :7.13 %
Social Sector — No. of Lives : 12.28 %

RASHTRIYA SWASTHYA BIMA YOJANA (RSBY) AND OTHER
GOVT SCHEMES

RSBY is a major Health Insurance scheme for the Below Poverty
Line population (unorganised sector) of the Country, conceived and
implemented by the Ministry of Labour and Employment, Govt.of
India and the State Govts. UIIC is a leading player in the RSBY health
insurance scheme covering 72 lakhs families consisting of 2.70
Crore lives across the country. During this year, UIIC has implemented
RSBY in 103 Districts of 7 States. In some states, Handloom Weavers
are also covered in RSBY scheme with Qut Patient Treatment benefits
upto ¥ 7500/- per year.

We are also implementing Bhagat Puran Singh Sehat Bima Yojana
covering 38 districts in Punjab with 26 lac families and 1.1 crore
person covered, Sanjeevani Swasthya Bima Yojana in the Union
territory of Dadar and Nagar Haveli and Diu and daman with Health
and PA Cover & Mukhya Mantri Swasthya Bima Yojana in Uttrakhand.

Other Government Health Insurance Schemes:

TAMILNADU CHIEF MINISTER’S COMPREHENSIVE HEALTH
INSURANCE SCHEME (TNCMCHIS)

e Qur Company was awarded by the Govt. of Tamil Nadu
to implement Chief Minister Comprehensive Health
Insurance Scheme which came into operation on 11th
January 2012 for a period of 4 years and with an option
for extension by one year on mutual consent and it has
been extended and we are in the 5th year of operation.

e The objective of the scheme is to provide free medical
and surgical treatment in government and private
hospitals to the members of any family whose annual
family income is less than ¥ 72,000/- as certified by the
Village Administrative Officer (VAO) and who has valid
ration card (PDS).

e As on date the scheme covers 1.56 crore families
including newly enrolled families.

e The sum insured is ¥ 1 lakh floater per family with
the provision to pay up to ¥ 1.5 lakhs for 77 advanced
procedures.

e 1016 procedures including 113 follow-up procedures
with 23 diagnostic procedures were introduced for the
first time in the country.
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e A corpus fund is created by deducting 28% of the

payment to the Government hospitals for covering 5 high
end procedures like Cochlear Implant, Renal Transplant,
where %1,50,000/- is paid by UIIC and balance amount is
paid by TamilNadu Government from Corpus fund.

The scheme is being administered through 3 TPAs for
different clusters of the state: Vidal Health TPA(Madurai
Zone)-14 Districts, Medi Assist India TPA(Chennai Zone)-
10 Districts and MD India TPA(Coimbatore Zone)- 8
Districts with their vendors Madras Security Press for
Smart Card management and Remedinet technologies
for Claims platform management.

The processing of pre-authorisations and claims
is cashless through smart card with biometric and
photographs. The processing of claims is paperless
through online. On an average about 1200 pre-
authorisations are received in a day for which approvals
are given as per the agreed TAT of less than 24 hours for
pre-authorisations and 7 days for claims settlement from
submission of document on NEFT basis through Host-to-
Host to the hospital account.

Every empanelled hospital has a liaison officer to cater
to the requirements of the beneficiaries for enquiries and
availing treatment under the scheme.

District kiosks are established in the collectorates for the
enrollment of new members.

The TPAs have an office in every district consisting of
a district project officer, district co-ordinator, district
medical officer and district vigilance officer where we
have retired police officers for the close monitoring of
the scheme and to ensure cashless treatment by the
hospitals.

As on date 159 Government hospitals and 600 private
hospitals with total of 759 hospitals are rendering
services to the beneficiaries under the scheme.

Health camps are conducted by the private hospitals on
a monthly basis in addition to the Mega health camps
conducted by Government Hospitals.

No. of health camps conducted in the past year = 12515
No. of health camps conducted after Chennai Floods =
6443

Grievance redressal mechanism is in place at the district
level and at the state level in addition to the jurisdiction
of civil courts. The scheme is having a grievance ratio of
less than 1%.

24 hour toll free call center (1800 425 3993) to cater to
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the requirements of the beneficiaries.

e Qfficial website (www.cmchistn.com) is maintained and
updated.

e Medical audit and vigilance in addition to empanelment
and disciplinary committee and mortality and morbidity
committee are in place to check against irregularities.

e We have unearthed the use of the expired cardiac stents
by a hospital in one district which has been applauded by
the high court giving special credit to our company and
the TPAs. The exercise was carried out in all the hospitals
across the state and 6 hospitals were suspended.

e Scheme advertisements, exhibitions in stalls, printing of
pamphlets, information boards are installed in prominent
places across the state of TamilNadu.

e About ¥ 650 crores is received as premium per annum
with about 4,00,000 claims per annum are settled to the
beneficiaries.

e With the new enrollments the premium for the policy year
of 11-01-2015 to 10-01-2016 comes to X 755 crores. As
against a premium of ¥ 657 crores in the previous policy
year.

As the policy is coming to an end on 10.01.2017, TamilNadu

government may be floating a tender after the formation of

the new government after the assembly elections.

24 DONATIONS

Company has made the following Donations during the period
1.4.2015 to 31.3.2016:

Chief Minister’s Public Relief Fund, Government of Tamil Nadu
¥ 2,00,00,000/- (Two crores)

2.5 RECOGNITION FOR THE COMPANY- AWARDS &
ACCOLADES

During the year the company received the following prestigious

awards.
1. SKOCH Financial Inclusion & Deepening Awards, 2015
-“Order of Merit” — “Consumer Education through website”

2. India Insurance Awards, 2015
a. Bancassurance Leader general insurance (large companies)
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b. Underserved market penetration general insurance (large
companies)
3. “Corporate Governance Excellence” Award — ASSOCHAM

4, Asia Pacific HRM Congress — 2015 Awards
a. “CEO with HR orientation”
b. “Most influential HR professionals in Asia for GM — HR”

5. Official Language implementation Committee, Chennai,
-First position among Public Sector undertaking for
progressive use of Official language

6. “ Lions CSR Award ”- The international Association of
Lions Club

3. REPORT ON CORPORATE GOVERNANCE

The Company believes in adopting the ‘best practices’ that are
followed in the area of Corporate Governance. The Company
emphasizes the need for full transparency and accountability in all
its transactions, in order to protect the interests of its stakeholders.
Through the Governance mechanism in the Company, the Board
along with its Committees undertakes its fiduciary responsibilities
to all its stakeholders by ensuring transparency, fair play and
independence in its decision making.

As regards the Insurance sector, the emphasis is on aspects like
protection of the interests of the policyholders, maintenance of
solvency, sound long term investment policy and assumption of
underwriting risks on a prudential basis and evaluation of overall
risk management across the structure of the organization.

The details of the Board and its Sub-committees are given below:

3.1 BOARD OF DIRECTORS

Shri Kishore Kumar Sansi, Shri AV Girija Kumar, Ms. Sindhu Pillai,
Shri M V'V Chalam and Shri A Hoda, were appointed as Directors
with effect from 11.5.2015, 20.7.2015, 8.1.2016, 27.1.2016 and
25.4.2016 respectively.

Shri T M Bhasin, Smt. Asha Nair and Shri M V V Chalam ceased to
be Directors with effect from 1.4.2015, 1.10.2015 and 1.3.2016
respectively. Board placed on record its appreciation of the valuable
services rendered by Shri T M Bhasin, Smt. Asha Nair and Shri MV V
Chalam as Directors of the Company.
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3.2 MEETING DETAILS

BOARD MEETING DETAILS
Four Meetings of the Board were held during the year i.e. on 15th May 2015, 8th August 2015, 7th November 2015 and 30th January 2016.

DIRECTOR NO. OF MEET'NGTSE:%?{EUR'NG HISTHER NO. OF MEETINGS ATTENDED

Shri Milind Kharat

Shri Alok Tandon

Ms Sindhu Pillai

Shri Kishore Kumar Sansi
Shri AV Girija Kumar
Shri M.V.V. Chalam

Smt Asha Nair

INVESTMENT COMMITTEE MEETING DETAILS

Four Meeting of the Investment Committee were held during the year i.e. on 15th May 2015, 8th August 2015, 7th November 2015 and 30th
January 2016. The Investment Committee monitors the implementation of the Investment Policy as approved by the Board apart from monitoring
the Investment functions.

[ NCY [ESN YT [ G ey [ I S
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DIRECTOR NO. OF MEET'NGTSE:%[;EUR'NG HIS/HER NO. OF MEETINGS ATTENDED

Shri Milind Kharat
Shri Alok Tandon

Shri Kishore Kumar Sansi
Shri AV Girija Kumar
Shri M.V.V. Chalam

wlsa|lnla|ls| >
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Shri 0 Lakshmi Narayana
Smt. V Subbulakshmi 1 1

AUDIT COMMITTEE MEETING DETAILS:

The Audit Committee reviews, accounting policies and also the structure, efficacy and process of the internal control systems prevailing in the
company. The Committee deliberates on the Financial Statement of the company before placing the same before the Board of Directors for
adoption.

The Committee dealt with major observations by Internal Audit, queries raised by the C&AG and also the matters related to concurrent audit of
Investment Department. The Committee played a pro-active role in reviewing the status of the Internal Audit in the company and also suggested
improvements in the same.

Four Meetings of the Audit Committee were held during the year i.e. on 15th May 2015, 8th August 2015, 7th November 2015 and 30th January
2016.

DIRECTOR NO. OF MEET'NGTSE:%%EUR'NG HISTHER NO. OF MEETINGS ATTENDED

Shri Alok Tandon

Shri Kishore Kumar Sansi

Shri AV Girija Kumar

NN
NN s

Smt Asha Nair
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RISK MANAGEMENT COMMITTEE MEETING DETAILS:
Four Meetings of the Risk Management Committee were held during the year i.e. on 15th May 2015, 8th August 2015, 7th November 2015 and
30th January 2016.

DIRECTOR NO. OF MEET'NGTSE:EH;EUR'NG HISTHER NO. OF MEETINGS ATTENDED

Shri Milind Kharat
Shri Alok Tandon
Shri AV Girija Kumar
Smt Asha Nair

POLICYHOLDERS PROTECTION COMMITTEE MEETING DETAILS:

Four Meetings of the Policyholders Protection Committee were held during the year i.e. on 15th May 2015, 8th August 2015, 7th November 2015 and
30th January 2016.

NN
NN

DIRECTOR NO. OF MEET'NGTSE:%gEUR'NG HIS/HER NO. OF MEETINGS ATTENDED

Shri Milind Kharat

Shri Alok Tandon

Shri Kishore Kumar Sansi
Shri AV Girija Kumar
Smt Asha Nair

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (CSR) MEETING DETAILS:

Corporate Social Responsibility Committee has been constituted as per Section 135 of Companies Act, 2013. Four Meetings of the Corporate
Social Responsibility Committee were held during the year i.e. on 15th May 2015, 8th August 2015, 7th November 2015 and 30th January 2016.

[NCHI I T I G G I
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NO. OF MEETINGS HELD DURING HIS/HER

DIRECTOR TENTURE ‘ NO. OF MEETINGS ATTENDED

Shri Milind Kharat 4
Shri Alok Tandon 4
Shri Kishore Kumar Sansi 4
2
2

Shri AV Girija Kumar
Smt Asha Nair
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INFORMATION TECHNOLOGY COMMITTEE MEETING DETAILS:

Three Meetings of the Information Technology Committee were held during the year i.e. on 8th August 2015, 7th November 2015 and 30th
January 2016.

NO. OF MEETINGS HELD DURING HIS/HER

DIRECTOR TENTURE NO. OF MEETINGS ATTENDED
Shri Alok Tandon 3 3
Shri Kishore Kumar Sansi 3 3
Shri AV Girija Kumar 2 2
Smt Asha Nair 1 1
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REMUNERATION COMMITTEE MEETINGS DETAILS:
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Two Meetings of the Remuneration Committee were held during the year i.e. on 8th August 2015 and 7th November 2015.
NO. OF MEETINGS HELD DURING HIS/HER

DIRECTOR

NO. OF MEETINGS ATTENDED

TENTURE

Shri Alok Tandon

2 2

Shri Kishore Kumar Sansi

2 2

PROPERTY REVIEW COMMITTEE MEETINGS DETAILS:
No meeting was held during the year.

Members of the committee
1. Shri Milind Kharat

2. Shri Alok Tandon

3. Shri AV Girija Kumar

4, Smt Asha Nair

HUMAN RESOURCES COMMITTEE

Human Resources Committee has been constituted as per the new
CDA rules, 2014 and no meeting was held during the year.
Members of the committee

1. Shri Alok Tandon

2. Shri Kishore Kumar Sansi

Note: Ms.Sindhu Pillai, Director, DFS was inducted into the Board
in January 2016 and was inducted into the Investment, Audit, Risk
Management, Policy holders Protection,CSR, Property, Information
Technology, Human Resources Committees. However, no Committee
meetings were held after her induction into the Board.

3.3 Secretarial Audit

As provided under section 204 of the Companies Act 2013, your
company has appointed M/s Lakshmmi Subramanian & Associates,
a firm of company secretaries to carry out the Secretarial Audit of
the company and their report for the year 2015-16 is enclosed in
Annexure-2.

3.4 Extract of Annual Return

The Extract of Annual Return pursuant to section 92(3) of the
Companies Act 2013 read with Companies (Management and

Administration) Rules, 2013 in the prescribed Form MGT 9 is
attached with this report in Annexure 1 and forms part of this report.

35 Conservation of energy Technology absorption

Considering the nature of operations of your company the provisions
of section 134 (3) (m) of the Companies Act 2013 read with
Companies (Accounts) Rules 2014 relating to information to be
furnished on Conservation of energy and Technology absorption are
not applicable.

3.6 Related Party Transactions:

Related party transactions with the following are given in the
financial report

a. Zenith Securities and Investments Limited

b. India International Insurance Pte Ltd, Singapore

c. Ken India Assurance Co. Ltd., Kenya

d. Health Insurance TPA of India Ltd, India

e. Key Management Personnel.

3.7 Particulars of Employees as per Company’s Act
2013 beyond threshold:

None of the employees of the Company had salary exceeding I 60
lakhs warranting reporting under section 196 and rule 5(2) of the Act
and Rules thereunder.

3.8 Statutory Auditors

M/s.Brahmayya & Co. M/s. Maharaj N R Suresh & Co. and M/s.
Padmanabhan Ramani & Ramanujam, Chartered Accountants
were appointed for the period under review, as Statutory Auditors
by the Comptroller & Auditor General of India under section 619 of
the Companies Act 1956, in addition to the auditors appointed for
various Regional and Divisional Offices.

3.9 Expenses of Management during the Year on Entertainment, Foreign Tours and Publicity and

Advertisement are as follows:

ENTERTAINMENT ¥ 2,86,242.00
FOREIGN TOURS %64,12,029.00
PUBLICITY & ADVERTISEMENT ¥25,91,73,976.56
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3.10 Directors’ Responsibility Statement

Pursuant to the requirement under Section 134 of Companies Act
2013 (Section 217 (2AA) of the Companies Act, 1956,) with respect
to Directors’ Responsibility Statement, it is hereby confirmed that:

In the preparation of the annual accounts for the financial year
ended 31st March 2016, the applicable accounting standards have
been followed along with proper explanation relating to material
departures.

a. In the preparation of the Annual Accounts the
applicable accounting standards have been followed
along with proper explanation relating to Material
departures

b. the Directors have selected such accounting policies
and applied them consistently and made judgments
and estimates that were reasonable and prudent so as
to give a true and fair view of the state of affairs of the
Company at the end of the financial year and of the
profit or loss of the Company for the year under review;

c. the Directors have taken proper and sufficient care for
the maintenance of adequate accounting records in
accordance with the provisions of this Act for
safeguarding the assets of the company and for
preventing and detecting fraud and other irregularities;
and

d. the Directors have prepared the annual accounts for
the financial year ended 31st March 2016, on a going
concern basis.

e. The directors have laid down Internal Financial
Controls to be followed by the Company and that such
Internal Financial Controls were adequate and were
operating effectively

3.11  Placing of Annual Report before The
Parliament

For the 12th consecutive year (upto 2014-15), The Comptroller And
Auditor General of India, under section 619(4) of the Companies

Chennai
13.05.2016
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Act, 1956 has cleared the accounts of the company without any
comments.

The Annual Report of the Company along with the Directors’Report
for the year ending 31.03.2015 was placed under section 619-A
read with 619-B of the Companies Act 1956 on 11.12.2015 and
15.12.2015 on the tables of Lok Sabha and Rajya Sabha respectively.

3.12  PLANS/OUTLOOK OF INDUSTRY AND COMPANY
FOR 2016-17

The company has set a target premium revenue of 14,400 Crores
in the current fiscal year. The company has carved out a Regional
Office in the State of Rajasthan and opened new RO in Jodpur.

The company continues to enjoy strong fundamentals with a
solvency ratio of 1.91 as against regulatory requirement of 1.50.
ICRA has accorded iAAA rating for the 13th successive year to
the company, indicating its highest claim paying credentials. The
company secured a financial strength rating of B++ (Positive) for the
last five years from AM Best and International Rating Agency.

The company has introduced a package policy catering to the MSME
sector. The company has been efficiently managing the mammoth
Tamilnadu Chief Minister’s Comprehensive Health Insurance Scheme
for BPL families, the Government Pensioners’ Health Insurance
Scheme covering more than 6 lakhs pensioners. The company will
utilize the opportunities thrown up by introduction of new distribution
channels. The company will also strengthen the motor portfolio by
roping in more motor dealers and cashless claim settlement facility
for the esteemed policyholders.

3.13  Acknowledgements

The Board of Directors conveys its sincere thanks to all clients for their
continued patronage. Board also places on record its appreciation
for the good work done by employees and agents, brokers and other
intermediaries of the company. The Board also thanks the Appointed
Actuary, consulting Actuary, Statutory Auditors, Insurance Division
of the Ministry of Finance, Insurance Regulatory and Development
Authority, General Insurers’ (Public Sector) Association and Member
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For and on behalf of the Board

MILIND KHARAT
Chairman cum Managing Director
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3.14  Profile of the Board of Directors

Name (S/Shri/Smt) Qualification F|_e k.’ Of. Status of Directorship
Specialisation
. Director,

Ariful Hoda BAFIl Insurance Agriculture Insurance Co. of India Ltd
1. Director,
GIC Housing Finance Ltd
2.Director,
Kenindia Assurance Company Limited,

Milind Kharat MALLB Filll Insurance Kenya
3.Director,
Central Insurance Repository Limited
4. Director

Health Insurance TPA of India

B Tech, IIT Kanpur

Diploma, AIMA 1.Director ICICI Bank
Management 2.Director, IFCI
Alok Tandon, IAS Engineering 3.Director, NHB
PG Princeton 4.CMD, AICL
University
Public Policy
Economics
, . M SC M Phil . .
Kishore Kumar Sansi M Tech. CISA Banking MD&CEO,Vijaya Bank
Sindhu Pillai, IPS MA Economics Economics Director, UCO Bank
B Com
AV Girija Kumar MBA Insurance Director, ITC
Alll

3.15  Certification for Gompliance of the Corporate Governance Guidelines

I, S Venkataraman, hereby certify that the Company has complied with the corporate governance guidelines for Insurance Companies as
amended from time to time and nothing has been concealed or suppressed.

S VENKATARAMAN

COMPANY SECRETARY

3.16  Disclosure under Sexual Harassment of Women at the Workplace (Prevention, Prohibition and Redressal) Act 2013

The Company has in place an Anti-Sexual Harassment Policy in line with the requirements of the Sexual Harassment of Women at the Workplace
(Prevention, Prohibition and Redressal) Act 2013. Internal Grievance Committee for Women has been set up to redress complaints received
regarding sexual harassment. All employees (Permanent, Contractual, Temporary, and Trainee) are covered under this policy.

The following is the summary of Sexual Harassment complaints received and disposed of during the year 2015-16
No. of complaints received NIL
No. of complaints disposed of NIL

Chairman cum Managing Director

arfie yfcrags / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS



a1 yferae / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS

4N

3fear
UnITeDINDIA

4, e D
IIeFH - 1
O . TH.Si.dt.-9
T femor 1 AR
f&H i 31.03.2016 &1 9T foxir o
(ot a1, 2013 6 W 92(3) & dut Frm 12(1) & 3rgwy)
(vEeE ug v ) 2014

1. USHIehRUT g 31 faeur:

37) AR : U93090TN938G01000108

31T) Goftapeor fereft 18 TRaS 1938

g) HUr BT AT . gTECe S e &, foT.

g) @o &Y sfiolt /Sy Aoft/ g IRER Y Ut : AR & U H AT qIea areft ot
3) Uofigd Prafer @ gar v Huds freRor . 24, 913 s, IH - 600 014

%) AT gAEg po g7 &/ T ;R

%) USfiexuT iR TR oic, afe g &1 a1, [T 9 d udT fJavur ;a8

2. HU I qEg Fawarg TffeT:
ST b Pol PRIAR H 10% d IAA 3fUH AFGH <1 aTelt ary Trfafery 1 fe=or fam s

IS /13T BT T I I Dl HUH b A PRIGR H %
1 R S S 6152 100%

NINYNUT T Ffrare

Sty gTReHE TS AagREN
1 forfies vgar gsw, THmR qrf | U66010MH1916G01000432 RRED 69.45% 2(87)
qeg-400023
2oy e A o Sfe fof
e aftter T o amduwdtens
TR 61 T80
7 fewel -110 019
fe Seerel SR Tifdie4
3 fafaeT ¥ae #04-02 amgand fagaft ot Re 20.00% 2(6)
fafeST RFMgR -049711

U85100DL2013PLC256581 e 23.75% 2(6)




sfear
UNITeDINDIA

4, Annexures

Annexure - 1
Form No. MGT -9
EXTRACT OF ANNUAL RETURN
As on the financial year ended on 31.3.2016
[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies
(Management and Administration) Rules, 2014]

a1fies yfcraga / ANNUAL REPORT 2015-16

l. REGISTRATION AND OTHER DETAILS:

) CIN U93090TN1938G0I000108
I)  Registration Date 18th February 1938
[l  Name of the Company United India Insurance Company Ltd
IV) Category / Sub-Category of the Company Company limited by shares

Union Government Company
V)  Address of the Registered office and contact details 24 Whites Road

Chennai 600014

VI)  Whether listed company Yes / No No

VIl) Name, Address and Contact details of Registrar and Transfer Agent, if any: - Not Applicable

Il. PRINCIPLE BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10% or more of the total turnover of the company shall be stated:-

% to total turnover of the

Sl. No. | Name and Description of main products/services | NIC Code of the product/ service Company

1 | Non-life Insurance | 6152 | 100%

M. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

NAME AND ADDRESS OF THE HOLDING/

COMPANY

CIN/GLN SUBSIDIARY/ % of shares held Applicable Section
ASSOCIATE

Zenith Investments and
Securities Ltd . 0
1 Mehta House, Samachar U66010MH1916G0I000432 Subsidiary 69.45% 2(87)

Marg, Mumbai-400023

Health Insurance TPA of India
Limited, 3rd, Floor, A-Wing, IFCI
Tower, 61, Nehru Place
New Delhi - 110019

India International Insurance Pte.
3 Ltd. 64, Cecil Street, # 04-02/I0B Foreign Company Associate 20.00% 2(6)
Building, Singapore - 049711

U85100DL2013PLC256581 Associate 23.75% 2(6)
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IV. SHARE HOLDING PATTERN (Equity Share Gapital Breakup as percentage of Total Equity)
i) Category —wise Share Holding

Category of
Shareholders

A. Promoters

No. of shares held at the beginning of the year

Physical

% of Total
Shares

No. of Shares held at the end of the year

Physical

% of Total
Shares

sfear
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% Change
during the year

(1) Indian

a) Individual/HUF Nil 30 30 -- Nil 30 30 Nil No Change
b) Central Govt Nil | 149999970 | 149999970 100 Nil | 149999970 | 149999970 100 No Change
c) State Govt (s) Nil Nil Nil Nil Nil Nil Nil Nil Nil
d) Bodies Corp. Nil Nil Nil Nil Nil Nil Nil Nil Nil
e) Banks/Fl Nil Nil Nil Nil Nil Nil Nil Nil Nil
f) Any Other Nil NIl Nil Nil Nil Nil Nil Nil Nil
Sub-Total (A) (1):- Nil | 150000000 | 150000000 100 Nil | 150000000 | 150000000 100 No Change
(2) Foreign Nil Nil Nil Nil Nil Nil Nil Nil Nil
a) NRIs —Individuals Nil Nil Nil Nil Nil Nil Nil Nil Nil
b) Other — Individuals Nil Nil NIl Nil Nil Nil Nil Nil Nil
c) Bodies Corp. Nil Nil Nil Nil Nil Nil Nil Nil Nil
d) Banks/Fl Nil Nil Nil Nil Nil Nil Nil Nil Nil
e) Any Other Nil Nil Nil Nil Nil Nil Nil Nil Nil
Sub-Total (A) (2):- Nil Nil Nil Nil Nil Nil Nil Nil Nil
B. Public

Shareholding

1.Institutions

a) Mutual Funds Nil Nil Nil Nil Nil Nil Nil Nil Nil
b) Banks/Fl Nil Nil Nil Nil Nil Nil Nil Nil Nil
c) Central Govt Nil Nil Nil Nil Nil Nil Nil Nil Nil
d) State Govt (s) Nil Nil Nil Nil Nil Nil Nil Nil Nil
e) Venture Capital Funds Nil Nil Nil Nil Nil Nil Nil Nil Nil
f) Insurance Companies Nil Nil Nil Nil Nil Nil Nil Nil Nil
g) Flls Nil Nil Nil Nil Nil Nil Nil Nil Nil
g)a;;’;ﬂ?u”n\é‘;m”re Nil Nil Nil Nil Ni Nil Nil Nil Nil
i) Others (specify) Nil Nil Nil Nil Nil Nil Nil Nil Nil
Sub-total (B)(1):-

2. Non-Institutions

a) Bodies Corp. Nil Nil Nil Nil Nil Nil Nil Nil Nil
i) Indian Nil Nil Nil Nil Nil Nil Nil Nil Nil
i) Overseas Nil Nil Nil Nil Nil Nil Nil Nil Nil
b) Individuals Nil Nil Nil Nil Nil Nil Nil Nil Nil
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i) Individual
shareholders holding
nominal share capital
upto Rs. 1 lakh

Nil Nil Nil Nil Nil

Nil

Nil

Nil Nil

ii) Individual shareholders
holding nominal share
capital in excess of ¥ 1
lakh

Nil Nil Nil Nil Nil

Nil

Nil

Nil Nil

c) Others (specify)

Sub-total (B)(2):- Nil Nil Nil Nil Nil

Nil

Nil

Nil Nil

Total Public Shareholding

(B)=(B)(1)+(B)(2) Nil

Nil Nil Nil Nil

Nil

Nil

Nil Nil

C. Shares held by
Custodian for GDRs &
ADRs

Nil Nil Nil Nil Nil

Nil

Nil

Nil Nil

(i) Shareholding of Promoters
SINo. | Shareholder’s Name Shareholding at the beginning of the year Shareholding at the end of the year
0, 0,
% of total | O;I(Saga:j? % of total | Y% of Shares /Uiﬁhsir;%g
No. of shares g No of Shares Pledged/ )
encumbered holding
Shares of the Shares of the | encumbered .
to total during the
Company shares company | to total shares year
. 149999970 100 Nil | 149999970 100 Nil | No Change
1 | Government of India
2 | Nominees of India 30 - Nil 30 Nil | No Change
150000000 100 Nil | 150000000 100 Nil | No change
3 | Total
(i) Change in Promoters’ Shareholding (Please specify, if there is no change)
Shareholding at the beginning of the year Cumulative Shareholding during the year
% of total shares of the % of total shares of the
No. of shares No. of shares
company company
At the beginning of the year 150000000 100 | 150000000 100
Date wise Increase / NIL Nil Nil Nil
Decrease in Promoters
Share holding during
the year specifying the
reasons for increase/
decrease (e.g. allotment
/ transfer / bonus /
sweat equity etc):
At the End of the year 150000000 100 | 150000000 100
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(iv) Shareholding Pattern of top ten Shareholders (other than Directors,
Promoters and Holders of GDRs and ADRs):

Shareholding at the beginning of the year Cumulative Shareholding during the year

For each of the Top 10 % of total shares of the % of total shares of the
No. of shares No. of shares
Shareholders company company

Nil Nil Nil Nil

a1fies yfcraga / ANNUAL REPORT 2015-16

At the beginning of the year

Date wise Increase/ Nil Nil Nil Nil
Decrease in Share
holding during the year
specifying the reasons
for increase / decrease
(e.g. allotment / transfer
/ bonus / sweat equity
etc):

At the End of the year Nil Nil Nil Nil
(or on the date of
separation, if separated
during the year)

(v) Shareholding of Directors and key Managerial Personnel:

Shareholding at the beginning of the year Cumulative Shareholding during the year

For Each of the % of total shares of the % of total shares of the
X No. of shares No. of shares
Directors and KMP company company

At the beginning of the year- 6 - 6 -
(as nominees of GOI)

Date wise Increase 0 0 0 0
/ Decrease in Share
holding during the year
specifying the reasons
for increase / decrease
(e.g. allotment / transfer
/ bonus / sweat equity
etc):

At the end of the year

REPORT OF THE BOARD OF DIRECTORS
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V. INDEBTEDNESS

Indebtedness of the Company including interest outstanding/accrued but not due for payment

Secured Loans Total
excluding deposits Indebtedness

Unsecured Loans Deposits

Indebtedness at the beginning of the
financial year

i) Principal Amount Nil Nil Nil Nil
ii) Interest due but not paid

iii) Interest accrued but not due

a1fies yferaes / ANNUAL REPORT 2015-16

Total (-+ii-+iii)

Change in Indebtedness during the
financial year

Addition

Reduction

Nil Nil Nil Nil

Net Change

Indebtedness at the end of the financial year
i) Principal Amount

ii) Interest due but not paid Nil Nil Nil Nil
iii) Interest accrued but not due
. Addition

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL.

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:

(% in Lakhs)
Particulars of Remuneration Name of MD/WTD/Manager Total Amount
o AV Girija Kumar Ariful Hoda
Gross salary
(a) Salary as per provisions contained 30.77 27.75 25.62 84.14
in section 17(1) of the Income-tax Act,
(77
1 1961 o0
" | (b) Value of perquisites u/s 17(2) Income- Nil 1.50 1.44 2.94 E
tax Act, 1961 &3
(c) Profits in lieu of salary under section Nil Nil Nil Nil s
17(3) Income-tax Act, 1961 E
2. | Stock Option Nil Nil Nil Nil o
a
3. | Sweat Option Nil Nil Nil Nil 2::
Commission 8
- 0 i
.| 7@ %ofprofit Ni Nil Ni N[
- others —Incentive as per Statement of E
Intent with the GOI LL
5. | Others, Please specify Nil -1.08 -0.45 -1.53 E
(o'
_ o
o
LLl
e
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B. Remuneration to other directors: (Z in Lakhs)

S| Particulars of Remuneration Name of MD/WTD/ ‘ Total Amount

a1fies yfcraga / ANNUAL REPORT 2015-16

1. Independent Directors
o Fee for_ aﬂendmg board / committee Meetings Nil Nil Nil Nil Ni
o Commission
o Others, please specify
Total (1) Nil Nil Nil Nil
2. Other Non-Executive Directors Fee for attending board /
committee Meetings Nil Nil N[N Nil
o Commissions
o Others, please specify
Total (2) Nil Nil Nil Nil Nil
Total (B) = (1+2) Nil Nil Nil Nil Nil
Total Managerial Remuneration Nil Nil Nil Nil Nil
Overall Ceiling as per the Act Nil Nil Nil Nil 2426.52
C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/WTD: (% in Lakhs)

Particulars of Remuneration Key Managerial Personnel

Company Secretary

Gross salary
(a) Salary as per provisions Contained in section 17(1) of 20.90 27.67 48.57
1 The Income-tax Act, 1961
" | (b) Value of perquisites u/s 7(2) Income-tax Act, 1961 1.39 0.27 1.66
(c) Profits in lieu of salary
Under section 17(3) Income-tax Act, 1961 Nil Nil
2. | Stock Option Nil NIl NIl
3. | Sweat Equity Nil Nil Nil
Commission . . .
4. | - as % of profit N!I N!l N!I
. Nil Nil Nil
- others, specify ...
5. | Others — Declared other Income 0.76 Nil 0.76
Total 23.05 27.94 50.99

VII. PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES:

Details of Penalty/

Section of the . - . : Authority [RD / NCLT | Appeal made, if

Companies Act Girtr Dizsgler zauenslslmigg dCompoundmg / COURﬁl [ ar?;) (oive detalils)
Penalty Nil Nil Nil Nil Nil
Punishment Nil Nil Nil Nil Nil
Compounding Nil Nil Nil Nil Nil

C. OTHER OFFICERS IN DEFAULT

REPORT OF THE BOARD OF DIRECTORS

Penalty Nil Nil Nil Nil Nil
Punishment Nil Nil Nil Nil Nil
Compounding Nil Nil Nil Nil Nil




a1ffe gfrde / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS

6\

UanEDI?\?IT
Annexure 2
Afearerft o wYen ufeaea
Annexure B to Board’s Report
Aferarer} erar gdter ufeaes
faxtia af &Y wwfar 31 7t 2016
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Annexure B to Board’s Report
SECRETARIAL AUDIT REPORT
For The Financial Year Ended On 31st March, 2016
(Pursuant to section 204(1) of the Companies Act, 2013 and Rule No. 9 of
the Companies (Appointment and Remuneration Personnel) Rules, 2014)

To,

The Members,
United India Insurance Company Limited

We have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good corporate
practices by United India Insurance Company Limited (hereinafter
called the company). Secretarial Audit was conducted in a manner
that provided us a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Company books, papers, minute books,
forms and returns filed and other records maintained by the company
and also the information provided by the Company, its officers, agents
and authorized representatives during the conduct of secretarial audit,
we hereby report that in our opinion, the company has, during the
audit period covering the financial year 2015-2016, complied with the
statutory provisions listed hereunder and also that the Company has
proper Board-processes and compliance mechanism in place to the
extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns
filed and other records maintained by the Company for the financial
year ended on 31st March, 2016 according to the provisions of:
() The Companies Act, 2013 (‘the Act’) and the Rules
made there under;

(iiy Foreign Exchange Management Act, 1999 and the
Rules and Regulations made there under to the extent
of Overseas Direct Investment;

(iii) Other applicable acts,

a. General Insurance Business (nationalisation) Act 1972
(“GIBNA")

b. Insurance Act 1938 and its Rules & Regulation.

c. The Maternity Benefit Act, 1961 and The Tamil Nadu
Maternity Benefit Rules, 1967.

d. Employment Exchange (Compulsory Notification of
Vacancy) Act.

e. Equal Remuneration Act,1976 and Equal Remuneration
Rules, 1976.

f. Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

g. Insurance Regulatory and Development Authority Act
1999

h. Industrial Disputes (Banking and Insurance Companies)
Act 1949

i.  Marine Insurance Act 1963

Further being an Unlisted Company, the regulations and guidelines
prescribed under the Securities and Exchange Board of India Act,
1992, The Securities Contracts (Regulation) Act, 1956 and The
Depositories Act, 1996 are not applicable on the Company.

We have also examined compliance with the applicable clauses of
the following:
() Secretarial Standards issued by the Institute of
Company Secretaries of India.

During the period under review the Company has
complied with the provisions of the Act, Rules,
Regulations, Guidelines, Standards, etc. mentioned
above except to the extent as mentioned below:

1. Asthe Company is a Public Sector Insurance Company
it is governed by the GIBNA Act, so the appointment of
all officers and employees of the Company which
include its Director are undertaken by the Central
Government only as per GIBNA and the Article of
Association.

There was a vacancy in the Board in place of the
Independent Director which was not duly filled in by
the Central Government during the audit period as
required under section 149(4) read with schedule IV of
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the Companies Act, 2013. Further the audit committee
of the Company was not duly constituted as per the
provisions of section 177 of the Companies Act, 2013
due to the aforesaid vacancy in the position of
Independent Director.

2. There were instances of delay in filing prescribed
forms to IRDA under IRDA Act, Regulation, Guidelines
issued thereunder.

3. The Company has made investments outside India in
Five Companies, however, the Annual Performance
report (‘APR’) filed in Form ODI Part Ill has been done
only with respect to investment in one company.
Further the APR has been filed belatedly.

4. |RDA has issued a show cause notice in August of
2014 based on inspection conducted by the authority
levying penalty of T 60 lakhs for non-compliances with
certain IRDA Regulations/ Notifications/ Guidelines.

5. There were instances of delays in filing Annual Returns
under Employment Exchange (Compulsory Notification
of Vacancy) Act and the Tamil Nadu Labour Welfare
Fund Act.

We further report that there were adequate systems and processes
in the company commensurate with its size and operation to monitor
and ensure compliance with applicable laws including general laws,
competition law, and environmental laws, however a few updation
are required to the labour law compliances.

We further report that, the compliance by the Company of applicable

Place:  Chennai
Date: ~ 30th April 2016
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finance laws like Direct and Indirect tax laws has not been reviewed
in this audit since the same have been subject to review by Statutory
Financial Audit and other designated professionals.

We further report that:

The Board of Directors of the Company is duly constituted with
proper balance of Executive Directors, Non-Executive Directors
and Independent Directors except the qualification made above in
the point Number —1. The changes in the composition of the Board
of Directors that took place during the period under review were
carried out in compliance with the provisions of the Act.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were sent at least
seven days in advance, and a system exists for seeking and obtaining
further information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting. As per the
minutes of the meeting duly recorded and signed by the Chairman,
the decisions of the Board were unanimous and no dissenting views
have been recorded.

We further report that there are adequate systems and processes
in the company commensurate with the size and operations of the
company to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.

We further report that during the audit period the company
has no specific events / actions having a major bearing on the
company’s affairs in pursuance of the above referred laws,rules,
regulations, guidelines, standards, etc. referred to above.

For Lakshmmi Subramanian & Associates

Swetha Subramanian
ACS: 33222
CP No: 12512
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(To the Secretarial Audit Report of M/s. United India Insurance Company Ltd
for the financial year ended 31.03.2016)

To,

The Members,
United India Insurance Company Limited

Our Secretarial Audit Report for the financial year ended 31.3.2016
is to be read along with this Annexure B.

1. Maintenance of Secretarial record is the responsibility of
the management of the Company. Our responsibility is to
express an opinion on these secretarial records based on
our audit.

2. We have followed the audit practices and the processes
as were appropriate to obtain reasonable assurance
about the correctness of the contents of the secretarial
records. The verification was done on test basic to ensure
that correct facts are reflected in secretarial records. We
believe that the processes and practices we followed
provide a reasonable basic for our opinion.

3. We have not verified the correctness and appropriateness
of financial records and Books of Accounts of the
Company.

Place:  Chennai
Date: ~ 30th April 2016

4. Where ever required, we have obtained the Management

representation about the compliance and law, rules and
regulation and happening of events etc.

. The compliance of the provisions of Corporate and other

applicable laws, rules, regulation, standards is the
responsibility of the management. Our examination was
limited to the verification of procedure on test basic.

. The Secretarial Audit report is neither an assurance as to

the future viability of the Company nor of the effectiveness
with which the management has conducted the affairs of
the Company.

For Lakshmmi Subramanian & Associates

Swetha Subramanian
ACS: 33222
CP No: 12512
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REPLY TO OBSERVATIONS IN THE SECRETARIAL
AUDITOR’S REPORT COVERING THE FINANCIAL YEAR
2015-16 FORMING PART OF THE DIRECTOR’S REPORT

The Secretarial audit as envisaged under the Companies Act 2013
covers verification of compliance with the applicable laws and the
auditors have made few observations. The directors wish to place on
record the following with respect to the observations.

1. As the Company is a Public Sector Insurance Gompany it is
governed by the GIBNA Act, so the appointment of all officers
and employees of the Gompany which include its Director are
undertaken by the Central Government only as per GIBNA and
the Article of Association.

There was a vacancy in the Board in place of the Independent
Director which was not duly filled in by the Central Government
during the audit period as required under section 149(4) read
with schedule IV of the Companies Act, 2013. Further the audit
committee of the Company was not duly constituted as per the
provisions of section 177 of the Companies Act, 2013 due to the
aforesaid vacancy in the position of Independent Director.

As stated in the observation, being a company wholly held by the
Government of India and also governed by the GIBNA 1972 the
directors including independent directors are appointed by the
Central Government after going through due process. During the
year, the Government appointed one director and the details of
vacancies have been intimated to the Ministry and we await further
appointment of independent directors by the Government in order
to comply with the provisions of Section 177 of the Companies
Act, 2013. However, it may be noted that the Audit Committee
was reconstituted with one Independent Director immediately on
appointment.

2. There were instances of delay in filing prescribed forms to
IRDA under IRDA Act, Regulation, Guidelines issued thereunder.

With the vast network of offices and integration of offices
through the Core Insurance Solutions were in progress, there

Place:  Chennai
Date: 13th May 2016
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were certain difficulties faced in obtaining necessary information
from the operating offices which had caused some delay in
collating and compiling the data for submission to the Regulator.
The Management has carved out a separate department with
a Deputy General Manager overseeing the function, the delays
would be minimized and timely submission would be ensured.

3. The Company has made investments outside India in Five
Companies, however, the Annual Performance report (‘APR’) filed in
Form ODI Part lll has been done only with respect to investment in
one company. Further the APR has been filed belatedly.

The APR for the investment made in the recent past were filed
with the Authorised Dealer. However, the delay in filing of the APR
would be addressed appropriately and timely submission would be
ensured. With respect to the other investments which are legacy
investments relate to the period prior to Nationalisation of the
Insurance Companies, we would ascertain the position with the
Regulator and APRs, if any would be filed with the Regulator.

4. IRDA has issued a show cause notice in August of 2014
based on inspection conducted by the authority levying penalty
of Rs.60 lakhs for non-compliances with certain IRDA
Regulations/ Notifications/ Guidelines.

The IRDA had issued a show cause notice on the basis of the
inspection conducted in 2012 and the same was duly reported to
the Board and the penalty had been paid to the Authority. Remedial
measures had been taken up and are being implemented and
reviewed periodically in order to ensure that the errors do not recur.
The information is also provided as part of the Notes forming part of
the Accounts as required under the Regulations.

5. There were instances of delays in filing Annual Returns under
Employment Exchange (Compulsory Notification of Vacancy)
Act and the Tamil Nadu Labour Welfare Fund Act.

The information to the Employment exchange had been duly
sent, however, steps would be taken to file necessary formats, if
applicable.

(Sd) Milind Kharat

By order of the Board
Chairman cum Managing Director

a1fifes yfede / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS



a1fifes yfee / ANNUAL REPORT 2015-16

REPORT OF THE BOARD OF DIRECTORS

4N

3fear
UnITeDINDIA

ey 3

1.

it arfore qriica wirfafert &1 anfifes Rard

AT gRASHTS a1 FRimAl H o iR A
amfore Sifdca (fivwemR) ifa ik aRRaremmen ar
PIANS ATl b A GRT SIERIFIAIAR ot Afarfrm
2013 &I 9RT 135 & IFFAR 2014-15 H gARY HUAT bl
HioamR fifr, srgAfed fovar T e |

TR B 7 T 8T H SRevaHG Fqell SR At H gfrmet
Glaemsil ueM ox & forg 3R @AM & dfa di STrRaasdn
et & forg aior giare) g e wrRfA, dimr Ararar
PRI, oTfe ST Ugd, &1 gward df gl

TR Hro! &1 g Amie g (FHivgerR Aifa fSu
Y oI IR Ut & JeTSe TR SUHed g)

https://uiic.co.in/sites/default/files/uploads/prom-
tionroster/CSR-Policy2014-15.pdf

2. it arnfore giica (fivasmR) wfafa & wxam

ot wrfore aifica (Hfivwemr) 6 wfafa § e ARas
wfeifera g

it fafers @RTa - sreaer

o} 31l T - W

4} fHeR AR it - e

it ¢t fifkegaR wew

sfwcht Rig g wewr

3. fovra ofie it awf & Furit o1 sitera g @

7. 418. 64 e

4. i s alica (owsmrR) @ &1 ufdera (Fs 3

¥ gorfeft =it =1fer @1 Q) wferera)

T418.64 XIS & 2% T 8.37 oIS gl a9 2014-15 &
SR 31l T6.99 aRig Bl Wi H o & 91, 2015-16
& foly Pt FHTHIR DY T 15.36 RIS T9 1|

2015 16 i<ty af § frfta wr e gl (fvasR)

R fH R g 1 e

(1) faxfta af H f5d ST aTent et T - 315.36 IR
(3m) sreafia wifdr, af i & - 7 9,99,79,200

(3) fachia o § 33 T = & UBR BT fFaroT Srgeras
K:

6. afe st frra <t R at &1 sita gg e &t
31 TfreTe 37T IHP DI 3797 HI AF3N BT I G
& 8 @ St 3R Qe Hee & ufcaed H
BRI B Ifgfaa it
foxfta af o Frrita wmTioe SR (FHTdeiR) uget &l @
T & fon gu gl 6t ugaE e’ |F 2016-
17 9§ & SR TP FEf AT GIR B = § S SuIh
aRFTRN & UgaE B i R F forarama § @mRir
ST

. it amfre g1 (feasR) wfafay 6 v et

= ¢ b Ay e afRca (wemR) Hifa &
PRI iR AARF dut & Frfa amfie afica
(AR & S2edl iR iy & sFuTer # 8

e dea & frrda amfie giRca (fivdemR) afffa
gt ot & b ot bt formfla amiie giifica (HigdeiR)
ittt & FrRFY g forarane @1 i duelt & frmi
TR IR (HITHaR) Afify &1 g ik a8 gt off awalt
2 & el amrfe giiea (FfewsiR) & arefe srifaas
6 =ff AR, o &b R aEie gl (Hivda)
Seedl g IRl & orgdTe H g |




Annexure 3

1.

sfear
UNITeDINDIA

CSR ANNUAL REPORT

A brief outline of the company’s CSR policy, including
overview of projects or programs proposed to be undertaken
and a reference to the web-link to the GSR policy and projects
or programs.

Our Company’s CSR Policy was approved in 2014-15 as per section 135
of the Companies Act, 2013, as notified by the Ministry of Corporate
Affairs. Our Company has undertaken initiatives like Rural Infrastructure
Development Programme, Insurance Literacy Programme, efc. to
provide infrastructure to the needy schools and villages in rural areas
and spread Insurance awareness amongst the people.

Our Company’s CSR Policy is available on our Company’s official website
at the following link:

https://uiic.co.in/sites/default/files/uploads/promotionroster/CSR-
Policy2014-15.paf

2. The Composition of the CSR Committee.

The CSR Committee comprises of the following directors:

Shri Milind Kharat- Chairman cum Managing Director

Shri Alok Tandon- Member

Shri Kishore Kumar Sansi- Member

Shri AV Girija Kumar - Member

Smt. Sindhu Pillai- Member

3. Average net profit of the company for last three financial

years.
3 418.64 crores.

4. Prescribed CSR Expenditure (two percent of the amount as in

item 3 above)

2% of I 418.64 crores is I 8.37 crores. After taking into account
T 6.99 crores unspent during 2014-15, the total CSR corpus was
3 15.36 crores for 2015-16.

Details of GSR spent during the financial year 2015-16:

a) Total amount to be spent for the financial year - ¥15.36 crores
b) Amount unspent, if any - ¥ 9,99,79,200

¢) Manner in which the amount spent during the financial year is
detailed below- Annexure Il

In case the company has failed to spend the two per cent of
the average net profit of the last three financial years or any
part thereof, the company shall provide the reasons for not
spending the amount in its Board report.

We could identify few projects for implementing CSR initiatives in this
financial year. For 2016-17, an action plan has been drawn up which
will be implemented if suitable projects are identified.

A responsibility statement of the CSR Committee that
the implementation and monitoring of CSR Policy, is in
compliance with GSR objectives and Policy of the company.

The CSR Committee of the Board affirms that the implementation and
monitoring of the CSR Policy is the responsibility of the CSR Committee
and confirms that the initiatives implemented by the Company are in
compliance with the CSR Objectives and Policy of the Company
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FORMAT FOR THE ANNUAL REPORT ON CSR ACTIVITIES TO BE INCLUDED IN THE BOARD’S REPORT - 2015-16

S.NO | CSR Project Sector in Projects or Amount Actual Amount Spent(Project | Cumulative Amount
or Activity which the Programs (1) | Outlay(Budget) wise breakup) Expenditure | Spent:Direct
Identified Project is Local Area Project or upto the or Through

Covered or Other (2) | Program wise reporting Implementing
Specify the Period Agency*
State and Direct Indirect
District where Expense Expense
Projects or
Programs was
undertaken
Rural Rural Annexure | 36,000,000 0 0 0 Direct
Infrastructure | Development
1 .
Development Project
Programme
Insurance Education Annexure |l 5,300,000 0 0 0 Direct
2 | Literacy
Programme
Providing Education Palakkad, 1,000,000 700,000 0 700,000 Direct
infrastructure | & socio Kerala
facilities economic
for SC/ST development
students and relief
3
and welfare
of Scheduled
Castes,
Scheduled
Tribes
Construction | Promoting Kanchipuram, 3,500,000 3,500,000 0 3,500,000 Direct
4 of Toilets in 10 | preventive Tamil Nadu
Govt. Schools | health care
and sanitation
Providing Ensuring Chennai, Tamil 2,262,000 1,360,000 0 1,360,000 Direct
Solar Energy | Environmental Nadu
5 | System sustainability,
ecological
balance
Comprehensive | Rural Villipuram, 5,500,000 0 0 0 Direct
Village Development Tamil Nadu
6 .
Development Project
Programme
Flood relief Eradicating Puducherry 58,800 58,800 0 58,800 Direct
activity hunger,
poverty and
malnutrition
7 and making
available safe
drinking water
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T gter auf § e, gror iR Wit & § erf fAsureT

PERFORMANCE IN HEALTH, RURAL AND SOCIAL LINES IN THE PAST FIVE YEARS

(&t 7) & in lakhs)

ARG 37R JTHoT & Y e 5w / SOCIAL AND RURAL SECTOR - A GLIMPSE

S anferRet | fifer cafdmal et | gRaeEi | SragEl | PofaeEl | seifRw I
aTRerdt $r . . | dhifmwafr $r . EaRIE . | @ Hafy 2rai T
Poli af /v No. of No. of | Amount of No. of Incurred No. of Claims %
Dlaatw_ll olicy €ar | policies| Persons| Premium claims Claims claims settled | Incurred
etails issued |  insured | collected | reported| Amount settled | Amount | Claims
Ratio %
aSteer arferdt / MEDIGLAIM POLICIES
ko (@)
Mediclaim 2011-12 1278706 | 10358867 | 193861.12 759521 | 177071.36 718008 | 180718.64 91.00
(Individual+Group)
2012-13 1139956 | 12653608 | 196913.50 775713 | 175569.84 729624 | 177000.95 89.10
2013-14 1169594 | 14374592 | 230593.69 842648 | 231475.52 769143 | 227301.02 100.38
2014-15 1199957 | 18645917 | 281577.43 1268733 | 306623.21 1064926 | 293453.61 109.00

z';;,”a"“‘ Jan | 901992 6670 | 68405 37.73 991 37.44 991 3754| 9922
2012-13|  34984| 81902 45.19 805 4257 806 4226  94.20
2013-14 5937 | 119902 66.16 993 54.88 994 5495| 8295
2014-15 1278 2992 11.69 469 18.15 490 19.05| 155.24
o [emsae[  acwRewnoes/ProductWithdrawn |
ERGIEIESUR
e
‘Fﬁgﬁm 2011-12| 180541 | 5650782 |  3560.00 4877 |  3281.88 4770 | 312327 9219
Accident
policy
2012-13| 155066 | 4164652 |  3305.42 3434 | 253481 3373|  204865|  76.69
2013-14| 136177 | 3559132|  2825.06 2800 | 252029 2815| 234264|  89.21
2014-15| 47266 1269436 | 2748.98 2877 | 2454.44 2800 | 218566  89.29
| ooste|  se2ee| tssraer| teas77| 26|  1avs| 22| 1267|  8ams]
it T e
pversal 2011-12| 35583 | 652028 | 1377.90 9083 |  1408.88 9212 |  1389.55| 102.24
insurance
2012-13| 27069 | 198263 |  564.25 7433 681.16 7368|  74525| 120.72
2013-14|  19755| 123926 | 35268 6647 | 42553 6692 |  46034| 120.66
2014-15 5650 | 41449 75.48 3100| 25546 305|  271.07| 33844
o [emse[  aowRmnoe/ProductWithdrawn |
201112 | 231324 | 7242977 | 10290.61 43440 | 723035|  42141| 6981.12| 7026
- 201213 | 2765254 | 6251821| 9976.28|  39240| 7555.03|  38123| 730440 7673
Cattle 2013-14| 175037 | 6019202 | 9605.07|  42632| 8765.08| 42867 | 8656.33|  91.25
msurance 2014-15| 161483 | 365089 | 959340  52813| 8090.30|  53710| 833759 | 8433

112
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lTop-up
Super Top-up

Ul's Top-up and Super Top-up Medicare Policy glves vou
additional cover when your present health insurance policy
does nol meet high hospitalisation costs.

¥ Al the Faomibly members can e

covered nnder single policy with

option 1o choose single  thresholid

level for entire Family or separale

threshold levels for each member
¥ Income Tax rehate under

SedLion $-0

lHospitalisation expenses | Boom, Boarding, 10U and Nirsing Charges | Specialists Fees
| Blod, oxyzen, Operation Theatre Charges, Medicines & Drugs, Diagnostics

Now, you can also buy policies online! For details, visit www.uiic.co.in

TN Jolses SfEur SeRew sl feifdies
1] UNITED INDIA INSURANCE COMPANY LTD.

IRDA Regn. No. 545 | CIN - L03000TK193BG0I000108 | E-mail ; nfoféwiic.co in | Toll Free No_ - 1-800-425-33333
Registered & Head Oitice < 24. Whites Road. Chennai - 600 014

At United India, it's always U before |

WO - 5
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IRRYR®I Ud yTferftgR®I &t A9 -2015-16

IRRURGI & fAfer
in‘000)
31.03.2016% 9§ 31.03.2015%! Ay

IR qfﬁ 1500000 1500000

EEﬁ IRfard 13589 13589

AHT JIRFT 55650263 54250507

fafae / fadw

i 148123 126247

(X in ‘000)

31.03.2016 &1 31.03.2015 31 | 31.03.2015

R 31.0;;0;;23 31.o3;ﬂz;\)rfl&t;aﬁgﬁmFr P AN — 31.03.3121%1\&15;51 -
SINEE] 3 SINEGH SINEE] g
e 4341118 9320363 13661481 4011751 8119619 12131370
Rkl 1618113 3880249 5498362 1800163 3693026 5493189
fafaer 48166505 82996097 131162602 41396902 78145154 119542056
o urfereeRal i fAfey 54125736 96196709| 150322445| 72.40 47208816 89957799 137166615| 71.05
g Ay / 207634420| 100.00 193056958 100.00

grferefleRept o SRRURSD! & i ¥ g 2015-16 & FAY 3T & fAfmT & o’ 01-04-2015 & A9 M &1 TN b w21

3T SRRERST BT Ffer: % 56601159
aiFa aTfersitaRa! Bt . % 143744530




SHAREHOLDERS’ AND POLICYHOLDERS’ FUNDS - 2015-16
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SHAREHOLDERS’ FUNDS
®in‘000)
Balance as on Percentade Balance as on Percentage
31.03.2016 g 31.03.2015 g

Share Capital 1500000 1500000

Capital Reserve 13589 13589

General Reserve 55650263 54250507

Miscellaneous/Special 148123 126247

Reserves

POLICYHOLDERS’ FUNDS

(in ‘000)
Reserve for | Estimated Total Reserve for | Estimated Total
Unexpired Liab. For Reserves | Percen- | Unexpired Liab. For Reserves | Percen-
Risks as on | 0/s. Claims ason tage | Risks as on | O/s. Claims ason tage
31.03.2016 | 31.03.2016 | 31.03.2016 31.03.2015 | 31.03.2015 | 31.03.2015
Fire 4341118 9320363 | 13661481 4011751 8119619 12131370
Marine 1618113 3880249 5498362 1800163 3693026 5493189
Miscellaneous 48166505 | 82996097 | 131162602 41396902 | 78145154 | 119542056
:3;2':“'““”“’5 54125736 | 96196700 | 150322445 | 72.40| 47208816 | 89957799 | 137166615 | 71.05
Total Funds 207634420 | 100.00 193056958 | 100.00

The Balance as on 01.04.2015 are used as basis for apportionment of Investment Income of 2015-16 between Policyholders and

Shareholders.

Average Shareholders’ Funds:
Average Policyholders’ Funds:

% 56601159
% 143744530
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INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF UNITED INDIA INSURANCE COMPANY LIMITED

Report on the Standalone Financial Statements

We have audited the accompanying standalone financial
statements of United India Insurance Company Limited(“the
Company”), which comprise of Balance Sheet as at March 31
2016, the Fire, Marine and Miscellaneous Revenue Accounts, the
Profit and Loss Account and Cash Flow Statement for the year
then ended, and a summary of significant accounting policies
and other explanatory information incorporated in these financial
statements are the returns of the 28 Regional Offices (in which
are incorporated the Returns of 410 Divisional Offices), 8 Large
Corporate and Broker Cells and an overseas run-off operations
(“other offices”) audited by other auditors.

Management’s Responsibility for the Standalone
Financial Statements

The Company’s Board of Directors is responsible for the
matters stated in Section 134(5) of the Companies Act, 2013
(“the Companies Act”) with respect to the preparation of these
standalone financial statements that give a true and fair view
of the financial position, financial performance and cash flows
of the Company in accordance with the Insurance Act, 1938,
The Insurance Regulatory and Development Authority of India
(Preparation of Financial Statements and Auditor’s Report of
Insurance Companies) Regulation 2002, (“the Regulation”) in
accordance with the accounting principles generally accepted
in India, including the Accounting Standards specified under
Section 133 of the Companies Act, read with Rule 7 of the
Companies (Accounts) Rules, 2014 to the extent applicable
and in the manner so required. This responsibility also includes
maintenance of adequate accounting records in accordance with
the provisions of the Companies Act for safeguarding the assets
of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting
policies; making judgments and estimates that are reasonable
and prudent; and design, implementation and maintenance
of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and presentation
of the financial statements that give a true and fair view and are
free from material misstatement, whether due to fraud or error.

Auditor’s Responsibilities

Our responsibility is to express an opinion on these standalone
financial statements based on our audit.

We have taken into account the provisions of the Companies Act,
the accounting and auditing standards and matters which are
required to be included in the audit report under the provisions of
the Companies Act and the Rules made thereunder.

We conducted our audit in accordance with the Standards on
Auditing specified under Section 143(10) of the Companies Act.
Those Standards require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence
about the amounts and the disclosures in the financial statements.
The procedures selected depend on the auditor’'s judgment,
including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal financial
control relevant to the Company’s preparation of the financial
statements that give a true and fair view in order to design audit
procedures that are appropriate in the circumstances. An audit
also includes evaluating the appropriateness of the accounting
policies used and the reasonableness of the accounting estimates
made by the Company’s Directors, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion on the
standalone financial statements.

Opinion
In our opinion and to the best of our information and according to
the explanations given to us, the aforesaid standalone financial
statements give the information as required by the Insurance
Act, 1938, the Regulation and the Companies Act to the extent
applicable and in the manner so required, and give a true and
fair view in conformity with the accounting principles generally
accepted in India.
a) in the case of the Balance Sheet, of the state of affairs
of the Company as at March 31 2016;
b) inthe case of the Revenue Accounts, of the deficit for
the year ended March 31 2016;
c) in the case of Profit and Loss Account, of the profit for
the year ended March 31 2016; and
d) inthe case of the Cash Flow Statement, of the cash
flows for the year ended March 31 2016.

Emphasis of Matters

We draw attention to the following matters in the notes to the
Financial Statements.

Note no 25 to the financial statements, which describes deferment
of pension and gratuity liability of the company to the extent of
% 2050000 (thousand) pursuant to the exemption granted by the
Insurance Regulatory and Development Authority of India from
application of the provisions of Accounting Standard
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ot aRrafcer X 6873944 (% 000) 3R It fifer a1 wwme
¥ & forw a1 HiffRm ey ¥122695030 (% 000) 3R 37
g % 270718 (% 000) qorfam T 21 39 wraferil & facdh
fqaRuil / @ 6 oRET ue 3 oiEl uNierl g1 fRm
3R Rl g v fopam w21 37 prafadl & ddg # gIRT A
I PRIl 6 oikal wRieidl RUIE & YR W 21 7 Al b
Fey § gART 99 Aenfera & fapar wr g

3T B iR s smeTett @ aRee

a1) dor ity 1938 e et frm (Ffrm 7) 2014 &
ey ufed dor rfufrm B et 133 & wATer ufed fifrem STar
T AT &1 Ud SURTAIAR ¥0Us e R ffavor R femm

™

a1) faftrm & SMURAIAR &9 dfaed ad & o

1) & 9 et g oIk FusdiaRer uTe A g, S gAR wa
T TFBRT 3R gy & SAR g oRET Wie &
RIS & foY 3Mmaeds & 3R AdISeHe R,

2) @R AAD H FUN GRI I T ol Wl bl S B
3 i g & fob denfe W omfdd o afgai §;

3) TN W ¥ Hed prIferl, & drRifern, et dike
g 3R fageft wort & eifow vrarer 9 Sfud faaxor umw
T E AT Y AR okl wien & ford wafe g |

4) AR URESET H A 6 T Ut & Jor uH, Ied
T, & 3R FM wmdr, b Gar (W iR sprae
o) af1fe @1 er e afedl siR feRfrl & srgaR
2 & o1 R gRT SR T R Y Pt < T frawor
& AR £ |

5)  SW lfthT SRR g (oS d.UH.3TR.) T S dfeh
Tafed W1 A SNfId gl (M. Al THERR.) @1 fiichd
e fgad S gRT yEIfold fham wm 31 FrRgaa
dHice = P T GHII T & 5 W SFgA & for
ygad grull Wi ok i e ok faem
e et e fifame ok e ferexor 6t we
1 & TRy i HeAT Bt meel % S J Bl

gARY St 59 favg W fged fwies & wEo o ®
TR 31 39 Foe H g e diHied & T o
R feary o gl

Hut A fafm & wagEl & gER oue fraet @
e foR g I

TR 1 H fIcli fararom 3fR ot bt oivam iy faframses
GRT Freffe oiam gl qer ot SR T Rt 133

& 1 R 7 & 8 ufdd dumt (oiar) di R 2014
TP T8l 69E 2 3IR JUT SfATIER 2

T UeeH ufodeT Y geten 6t & gem urn g 5 a8
yegerd: Jfe fed & qer TS el fedta fdewur & |y
PIg Hegcaqul foier T8l 2l

H 3 a7 i 3R faer urftieeer gt dofieeor
& fory FrerfRa oraf ok Frml @1 srgarer foma 21

do5 o S IRRN deur wefa uReifoal ok e @
TR FRISIOT ST 37T THI0T- T 37JaT 33 Sl
P T1&T gRT gRAMe & o U9 T 4947 &R P K0T
T Pl Bedx, FeaTd fhar g |

TR QUf SR den St gRT el T Sl i@
IITIGHT b IIAR D! fhet = &t =it T g

FARI SIFGHR! T SO GRT g4 ol T TqeeIawur W@
TG & IIAR dMaRel & Rl & fee oft
gRUfcT @1 Tcae a1 TRie wu § S i, 1938
(1938 &1 4) & Wae™I & favg STANT T o T/ B
I8 feRet &Y Ml & IuEn &R g & Fafer
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TR ad ¢ o

1) & I At R &R TSl U dl g S g R
Falcm THPRT 3R faamT & AR gAR o
ENEIRGR OIS Bl G GEOED]




(AS) 15, Employee Benefits vide its circular No: IRDA/F&A/
CIR/ACTS/077/04/2016 dated 18-April-2016 and Letter No.

IRDA/F&A/LR/001/2016 dated 19-April-2016.

Our opinion is not modified in respect of above matter.

Other Matter

We did not audit the financial statements/information of 28
Regional Offices (in which are incorporated the Returns of 410
Divisional Offices), 8 Large Corporate and Broker Cells and an
Overseas run-off operations included in the standalone financial
statements of the Company whose financial statements / financial
information reflect total assets of I 6873944 (X 000s) as at
31st March, 2016 and total Premium income of I 122695030
(X 000’s) and other revenues of ¥ 270718 (X 000’s) for the year
ended on that date, as considered in the standalone financial
statements. The financial statements/information of these
other offices are audited by the auditors whose reports have
been furnished to us, and our opinion in so far as it relates to
the amounts and disclosures included in respect of these other
offices, is based solely on the report of such other offices’
auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory requirements

A) The standalone financial statements have been drawn
up in accordance with the requirements of the Insurance
Act, 1938 and the Regulation, read with Section 133
of the Companies Act read with Rule 7 of the Companies
(Accounts) Rules, 2014 to the extent applicable and in the
manner so required.

B) As required by the Regulation, we report that:

1) We have obtained all the information and explanations
which, to the best of our knowledge and belief were
necessary for the purposes of our audit and found
them satisfactory;

2) Inour opinion, proper books of account as required by
law have been kept by the Company so far as it
appears from our examination of those books;

3) In our opinion proper returns and report on the
accounts of other offices which were not visited by us,
have been received and these were considered
adequate for the purpose of audit;

4) The Balance Sheet, Revenue Accounts, Profit and Loss
Account and Cash Flow Statement dealt with by this
report are in agreement with the books of account and
with the returns received from other offices’ which
were not visited by us;
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5) The Actuarial valuation of liabilities in respect of Claims
Incurred But not Reported (IBNR) and Claims Incurred
But not Enough Reported (IBNER) has been duly
certified by the appointed actuary. The appointed
actuary has certified to the company that the
assumptions used for such valuation are appropriate
and are in accordance with the requirement of the
authority and Actuarial Society of India in concurrence
with the authority. We have relied on the appointed
actuary’s certificate in this regard,;

6) The Company has valued its investments in
accordance with provisions of the Regulation;

7) In our opinion, the financial statements and the
Accounting Policies of the Company comply with the
accounting principles as prescribed by the Regulation
and with the Accounting Standards specified under
Section 133 of the Companies Act, read with Rule 7 of
the Companies (Accounts) Rules, 2014 to the extent
applicable and in the manner so required;

8) We have reviewed the Management Report and there
is no apparent mistake or material inconsistency with
the standalone financial statements;

9) The company has complied with the terms and
conditions of the registration stipulated by the
authority;

10) We have verified the cash and bank balances,
investments and securities relating to loans by actual
inspection or by production of certificates and other
documentary evidences except for the debentures
amounting to Rs 4947 thousands sent for redemption;

11) To the best of our information and explanations given
to us and representations made by the Company, the
Company is not the trustee of any trust, and,

12) To the best of our information and explanations given
to us and representation made by the company, no part
of the assets of the Policyholders’ Funds has been
directly or indirectly applied in contravention of the
provisions of the Insurance Act, 1938 - relating to the
application and investments of the Policyholders’ Fund.

0) As required by Section 143 (3) of the Companies Act, we
report that:

1) We have sought and obtained all the information and
explanations which to the best of our knowledge and
belief were necessary for the purposes of our audit.
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2) BAR Ad ¥ SR facchiy favor duet aiffam &t
gRT 133 & A1 ufed duAl (oRar) Frm 2014 &
Rt 7 ° FafRa oiar A7l & o gaR gl

3) BT AT P HATCR Dl AR Si.TH.3R. 463
A 05 S 2015 @ &M H W@ gY B!
3rferfRm &t &RT 164(2) BT M@e™ Hu & gt
& forq A 7 g
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M 11 & AR o Wierp Raic # |feifera 5

SMae 3T Al b GeY H R Ad 3R gR
Fafeas STHART 3R g G T TSl & 39K

(1) @oft 7 o Rl faror 7 oot facdta Ry
e gerert b T o Tehe fhar @ | ot fareor
& e 1 @1 HeH o |

(2) ot P T Gou AT Aled Qreiprior SIEY el
o, forrep forg fopedt oft wfarsay &bt fy oft |

(3) But gRT A farem afik wReror MYy @1 FmFERor
P DI 3T B, S fory g MY 9w & &

) ffm $t aRT 143 6 I GRT (5) F AR ARAE
3% T AgT ol Tt Bl e b AR, g9 e e it |
SR R T e e W s < 2l

T TERIIT QUS BT F WERIST . 3R, [RT TUS Bt Pl UGHATHA Ul QU YT
R EFRICIEIN TS RGP TSt TREITPR

THIAIRTT: 00051 1T TH3TRT: 0193107 THTRT: 025 10T

v, R gAR & Y oA, R gRer v . ol

qrfieR qrfieR qrfieR

ASHIT | . 201825 ASHIT 9 . 021661 AGHIT 9 . 022438

T A

&1 1 1398, 2016




2) In our opinion, the aforesaid standalone financial
statements comply with the Accounting Standards i)
specified under Section 133 of the Companies Act, read
with Rule 7 of the Companies (Accounts) Rules, 2014.

3) The provisions of Section 164 (2) of the Companies Act
are not applicable to the directors of the Company in i)
view of Ministry of Corporate Affairs notification GSR
463 dated 5th June 2015.

4) With respect to the adequacy of the internal financial ii)
controls over financial reporting of the Company and
the operating effectiveness of such controls, refer to
our separate Report in “Annexure A”, and,
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according to the explanations given to us:

The Company has disclosed the impact of pending
litigations on its financial position in its financial
statements — Refer Note no.1 to the financial
statements;

The Company did not have any long-term contracts
including derivative contracts for which there were any
material foreseeable losses;

There were no amounts which were required to be

transferred to the Investor Education and Protection
Fund by the Company.

5) With respect to the other matters to be included in the D) As required by Comptroller and Auditor General of India in
Auditor’s Report in accordance with Rule 11 of the terms of sub-section (5) of section 143 of the Act, we give in the
Companies (Audit and Auditors) Rules, 2014, in our Annexure statement on the directions issued.

opinion and to the best of our information and

For Brahmayya & Co. For Maharaj N. R. Suresh and Co.
Chartered Accountants Chartered Accountants

FRN: 000511S FRN: 019315

CA Jitendra Kumar K CA N R Suresh

Partner Partner

Membership No. 201825 Membership No. 021661

Place: Chennai
Date: 13th May, 2016

For Padmanabhan Ramani & Ramanujam
Chartered Accountants
FRN: 02510S

CA N Ramani
Partner
Membership No. 022438
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JATSCS SfeaT $9aRW Sue! forfAcs & wesra faxita faavon &
Igerd 'Y & RUIE A aRIg H Tax oiar wiedi df Rad

HoT Jffd 2013 (“'fAfFRE’ ") A aRT 143 A
IUYRT 3 & TS (i) b ded AaRe faxig FRzm w®
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T 31 A 2016 @ Jalscs AT $WNE Ul fafics
("dut ) & Tt fachir feRon & Ao & wU § Brot
& it Raifé & eraRes foxit FrRimor @1 eikar asteor fa)

BT BT TIGT § SRCTC ATh FICS APISCH At ST GRT
anaRe ol o & o i ™ Ranfrdlia we & i ™
3riaRes AT & @Maedd gedl R fIaR awd wenfia ax wd
I SN XA & ot RAgR g1 ot arf¥rfae, 2013 & dgd
= el & Fgfa srdfe fxia fFrEw & o oo,
PR R WaREE e § 3k onaRe i fsor &
Perel Faed d AT B, Hu H AR § e e,
U UfRT Y JRa&M, drErgel B ApeUm R FfeAT P uar
S, Actadr iR oran sif¥reral 6t gufdr, ik e fxfia
TSR B TR R TIR BT g

T wiere] B vy

TR oIET TET & YR TR 3fidRe g = w e oq
Udhe PRAT AR SIRied 21 AT Srfdiea ame. ) v.arng aik ot
NfAfTIT 2013 B gRT 143 (10) & GRT 3faRe fachia o
F o A W el e (mesw Ae’’) vd oRar wdar
TP & ITHY oGl ST A AT & F ST Seieae 3
qICs IMPISced 3Nt AT GRT S g 3R qHl & aiaRe
forflar ferizror &t oikar oten WR A g

S AD! 3IR M e &1 i SR AT & 3wy Ure &
g1 TR BT AISHT ST 8 ofvaT URIe H Gte 37 i
forizor Fenfid v, SR v, Tt @ | Henfera @ T
3¢ AP = 1 SR SAETIT TTH Rl §Y ok TRl eeiE
fopam gl

AR oIET o¥te 6T ufthar ueeH § facfiy RavféT wR sriaRe
forft forRimor yomeft Y garfEar 3k S aRerer wue & SR §
oIRGT gE e W AT A 21 R orar e faci
Ratfe & ariafves foci fe=or bt mgeayqol SifEHl va sonfa

T 3Michar 3R AR T & fesigd, uvmasiicrdr @ Jame
&1 i e g1 Tafd ught o wiees & ol w felRk
grarge! a1 Jfe g T gl

g e € f5 & o oar wdten wEoT wafe R eiR ot &
ariaRe fariia R sorTet &q Ifud SMaR UM @Rell 21
faciia Raifd o= siaRe faxita fimor &1 aref
freiaar ok oM R R widpd ogied gl & IgaR
s WAl & fory faxfiy awmeal & IR & deg 7 Ifd
AR UG vl gl Wb ot i foxfia Raifé gg anidRe
Tt foizror gomeft &t fiferat ofRk wfohanaii 7 enfiret & 1) ot
&I AU b FHE, oiTa & ATl P IERTE BT Tl T Sferd
Y J oA wr afie g1 2) R W foi oF-gF @
A Wipd ogied Rigidl & AR o< aheal d gt
fopam & & Wt ok @ @ Gt F wEee ok Gt B
e WTfereRvor & TR fpam ST @1 81 3) ot & wuf
F IR femey, IwM SRyt il faror # Ageaquf
AT &1 IADT Il ST T IpA™ & ol IR SAMEARH IgH
AT

-
o ReMfET &g sricRe e Freizor gomelt & e i
facr ReMfET o ariaRes frcftar Fefar el <t Rifee et

& AR frefrra a1 =T & Srgferd veee & PR, ST,
Aeeaqul I F HROT Tera fJavor a1 GiRgrae! B AHE gt gl

AP @l Ig AT 3@y & forg ol Raifén w araRe
focflr Frmor & foredt oft geien & oAl & SfEH & et
2 iR ariaRe faciy frmmr 5 ARl 7 agea & Pror Aifea
T iRl o1 STgUTe TR g FehdlT &l
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ANNEXURE “A” TO THE INDEPENDENT AUDITOR’S REPORT OF
EVEN DATE ON THE STANDALONE FINANCIAL STATEMENTS OF
UNITED INDIA INSURANCE COMPANY LIMITED

Report on the Internal Financial Controls under
Clause(i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial
reporting of United India Insurance Company Limited (“the
Company”) as of March 31, 2016 in conjunction with our audit of
the standalone financial statements of the Company for the year
ended on that date.

Management’s Responsibility for Internal Financial
Controls

The Company’s management is responsible for establishing
and maintaining internal financial controls based on the
internal control over financial reporting criteria established by
the Company considering the essential components of internal
control stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India. These responsibilities include the
design, implementation and maintenance of adequate internal
financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including
adherence to company’s policies, the safeguarding of its assets,
the prevention and detection of frauds and errors, the accuracy
and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under
the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company’s
internal financial controls over financial reporting based on our
audit. We conducted our audit in accordance with the Guidance
Note on Audit of Internal Financial Controls Over Financial
Reporting (the “Guidance Note”) and the Standards on Auditing,
issued by ICAlI and deemed to be prescribed under section
143(10) of the Companies Act, 2013, to the extent applicable to
an audit of internal financial controls, both applicable to an audit
of Internal Financial Controls and, both issued by the Institute of
Chartered Accountants of India. Those Standards and the
Guidance Note require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance
about whether adequate internal financial controls over financial
reporting was established and maintained and if such controls
operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence
about the adequacy of the internal financial controls system over

financial reporting and their operating effectiveness. Our audit of

internal financial controls over financial reporting included
obtaining an understanding of internal financial controls over
financial reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating
effectiveness of internal control based on the assessed risk. The
procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion on the
Company’s internal financial controls system over financial
reporting.

Meaning of Internal Financial Gontrols Over Financial
Reporting

A company’s internal financial control over financial reporting is a
process designed to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally
accepted accounting principles. A company’s internal financial
control over financial reporting includes those policies and
procedures that (1) pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the company; (2) provide reasonable
assurance that transactions are recorded as necessary to
permit preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts and
expenditures of the company are being made only in accordance
with authorisation of management and directors of the company;
and (3) provide reasonable assurance regarding prevention or
timely detection of unauthorised acquisition, use, or disposition
of the company’s assets that could have a material effect on the
financial statements.

Inherent Limitations of Internal Financial Controls
Over Financial Reporting

Because of the inherent limitations of internal financial controls
over financial reporting, including the possibility of collusion
or improper management override of controls, material
misstatements due to error or fraud may occur and not be
detected. Also, projections of any evaluation of the internal
financial controls over financial reporting to future periods are
subject to the risk that the internal financial control over financial
reporting may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or
procedures may deteriorate.
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Opinion

In our opinion, the Company has, in all material respects, an
adequate internal financial controls system over financial
reporting and such internal financial controls over financial
reporting were operating effectively as at March 31, 2016, based
on the internal control over financial reporting criteria established
by the Company considering the essential components of internal
control stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India.

sfear
UNITeDINDIA

Other Matters

Our aforesaid reports under Section 143(3)(i) of the Act on the
adequacy and operating effectiveness of the internal financial
controls over financial reporting insofar as it relates to 28
Regional Offices (in which are incorporated the Returns of 410
Divisional Offices), 8 Large Corporate and Broker Cells is based
on the corresponding reports of the auditors of the respective
offices.

For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants

FRN: 000511S FRN: 01931S FRN: 02510S

CA Jitendra Kumar K CA N R Suresh CA N Ramani

Partner Partner Partner

Membership No. 201825

Place: Chennai
Date: 13th May, 2016

Membership No. 021661

Membership No. 022438
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of even date to the members of United India Insurance Company Ltd.)
DIRECTIONS UNDER SECTION 143(5) OF THE COMPANIES ACT, 2013

S.No | DIRECTIONS

1.

Whether the company has clear
title/lease deeds for freehold
and leasehold land respectively?
If not please state the area of
freehold and leasehold land for
which title/ lease deeds are not
available.

REPLY

We have verified the original title deeds in respect of the freehold and leasehold lands included
in schedule 10(Fixed Assets) under sub category of Freehold and Lease hold land. Out of the
12 items, title deeds in respect of the 8 properties are in the name of erstwhile companies
merged with United India Insurance Co. Ltd. Original Title deed in respect of one freehold land
at Union Co-operative Building ,Sir P.M.Road, Mumbai and one lease deed for property at Ellis
Bridge, Ahmedabad are not available.

maintained for inventories lying
with third parties & assets
received as gift/grant(s) from
Govt. or other authorities.

Not Applicable

2. | Whether there are any cases of " fih Princinal Interest
waiver/ write off of debts/loans/ gmeo /e Boak Val Amount d n:mpa i Due-
interest etc., if yes, the reasons ompany OOKValUE | o ceived ue.- mount | x mount Remarks
there for and the amount involved |  Nature of ®) written off .
Investment ® (] walved
R
As per Scheme of
497 Compromise .Wlth
A thousands gund;y dCredﬂor;-
anctione
sima BYeeot | 451 | 4003 1275 ! o
Limited- thousands (Received on thousands | thousands Honourable  High
Debentures 22/05/2015) Court of Gujarat at
Ahmedabad vide its
order dated 16th
April 2015
3. | Whether proper records are
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SUB DIRECTIONS ISSUED UNDER SECTION 143(5) OF
THE COMPANIES ACT, 2013 FOR THE YEAR 2015-16

S.No | SUB DIRECTIONS | REPLY
1. | Number of titles of ownership in respect of CGS/SGS/Bonds/ Particul R i i R .
Debentures etc. available in physical/demat form and out of these | "articulars | Reconciled | Un-reconciled estructuring
number of cases which are not in agreement with the respective
amounts shown in the Company’s books of accounts may be | pepentures 16 2 8
verified and discrepancy found may be suitably reported. (Book Value X 2)
2. | A) Total number of Claims outstanding as on 31.03.2016 296456
B) Number of Cases test checked out of ‘A’ above. 42163-checked by Auditors at RO/DO Level
C)Percentage of Sample selected (A/B x 100) 14.22%
Number of cases where adequate provisions for claims outstanding have not been made or discrepancies are observed:
Number Amount
a)Short Provision 3 3870201 thousands. This short
2649 provisioning has been rectified at
Regional/ Head Office.
b)Excess Provision % 749780 thousands. . This excess
768 provisioning has been rectified at
Regional/ Head Office.
Total number of cases of unconfirmed co-insurance balances in respect of premium/ Claims for:
Due to other insurance companies 3 1271516 thousands. Confirmation
645 for the unconfirmed balances has
been sought by the company.
Due from other insurance companies T 1003643 thousands. Confirmation
256 for the unconfirmed balances has
been sought by the company.
Total number of preliminary loss advices and claim loss advices | In respect of ceded In respect of Inward acceptances:
sent to the reinsurers in respect of reinsurance ceded business | pysiness: Preliminary Loss advices-51
and received by the company in respect of reinsurance inward Preliminary Loss advices-40 | Claim loss advices-471
acceptances. Claim loss advices-432
3. | Whether there is an assurance that provision for employees
liabilities such as pension fund, leave encashment, gratuity
etc. and provision for IBNR & IBNER claims are as per actuarial
valuation. Whether accurate & complete data was provided Yes
by the PSU to the Actuary and the benchmark used by Actuary
for assumptions such as discount rate, inflation rate etc. were
appropriate.
4. | In case the Company is taking part in Pradhan Mantri Suraksha | Yes. The company accounts the premium and claims as per the

Bima Yojana (PMSBY) launched in May 2015 tying up with specific
banks, the method of accountal of premium and reported claims
are as per the conditions of the agreement/scheme.

conditions of the agreement / scheme.
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5(a). | Whether balance involving ¥ 252.36 crore (December
2015) shown as outstanding in the scroll account of the
legacy system- GENISYS (302403 records) was migrated
to CORE Insurance database, if not; its impact on the
accounts may be commented.

A-Prior to 2006:

In the legacy system (GENISYS) Scroll Account was maintained in a table in
the data base in which the amounts received were populated. This is just a
memorandum entry for recording the receipt.

Accounting entries were passed subsequently in the accounts by debiting
cash/ Bank for accounting the premium without any reference / tagging to
the memorandum entry recorded as mentioned earlier.

As such all the entries in the scroll table are reflected while querying for
the scroll balance report.

As such this portion of scroll balances-106966 (no. of records) amounting
to ¥ 219.67 crores does not have any impact in the accounts.

This data has not been migrated to CORE insurance and hence, there is no
impact in the accounts..

B-Post 2006:

The system was modified to tag the accounting entry with the entry in
the scroll table. Thus this scroll table no longer remained just a table of
memorandum entries.

Whenever, a query was run to get the scroll balance, the report populated
both ‘A" and ‘B’ above. Thus now the Scroll table contains memorandum
entries and also balance if any, left after adjustment. To generate the correct
report, Company can initiate suitable steps to remove the memorandum
entries from the scroll table to reflect the correct balance.

Thus the trial balance reflects correct scroll balance without including the
memorandum entries

5(b). | Whether the differences in policy-holders fund (scroll
balance) between the Trial Balance and the balances in
GENISYS and CORE were reconciled, if not; year wise un-
reconciled policy holder’s fund balance and its impact on
the accounts may be commented

Genisys

As explained above, there is no differences in policyholders’ fund Scroll
Balance between the Trial Balance and the Accounting Balances within
the Genisys System .

Core:

Transaction wise details for the amounts lying in this account are
available. Thus there is no un-reconciled policyholders fund balance in
CORE system. There is also no impact on the Accounts.

For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants

FRN: 000511S FRN: 019315 FRN: 02510S

CA Jitendra Kumar K CA NR Suresh CA N Ramani

Partner Partner Partner

Membership No. 201825 Membership No. 021661 Membership No. 022438

Place: Chennai
Date: 13th May, 2016
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION 143(6) (b) OF THE
COMPANIES ACT, 2013 ON THE FINANCIAL STATEMENTS OF UNITED INDIA INSURANCE COMPANY LIMITED FOR

THE YEAR ENDED 31 MARCH, 2016

The preparation of financial statements of United India Insurance
Company Limited for the year ended 31 March 2016 in accordance
with the financial reporting framework prescribed under the
Insurance Act, 1938, read with the Insurance Regulatory &
Development Authority (Preparation of Financial Statements and
Auditor’s Report of Insurance Companies) Regulations, 2002 and the
Companies Act, 2013 (Act) is the responsibility of the management
of the Company. The statutory auditors appointed by the Comptroller
and Auditor General of India under Section 139(5) of the Act are
responsible for expressing opinion on the financial statements under
Section 143 of the Act based on independent audit in accordance
with the standards on auditing prescribed under Section 143(10) of
the Act. This is stated to have been done by them vide their Audit
Report dated 13 May 2016.

Place : Chennai
Date : 20 June 2016.

I, on behalf of the Comptroller and Auditor General of India, have
conducted a supplementary audit under Section 143(6)(a) of the
Act of the financial statements of United India Insurance Company
Limited for the year ended 31 March 2016. This supplementary audit
has been carried out independently without access to the working
papers of the statutory auditors and is limited primarily to inquiries
of the Statutory Auditors and Company personnel and a selective
examination of some of the accounting records. On the basis of my
audit, nothing significant has come to my knowledge which would
give rise to any comment upon or supplement to Statutory Auditors’
report.

For and on behalf of the
Comptroller & Auditor General of India,

(G. SUDHARMINI)
PRINCIPAL DIRECTOR OF COMMERCIAL AUDIT
AND EX-OFFICIO MEMBER AUDIT BOARD, CHENNAI
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gATSCS e $eg= st ferfics / UNITED INDIA INSURANCE COMPANY LIMITED

goiiRuT W&t : 545 / Registration No.: 545
31 471 5T WAt 31 AT 2016 DY FAHH IY & forv

FIRE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

a1zt / Schedule Year Year

foarur / Particulars

Ffsta difaw (I<)

Premium earned (Net) 1 7906843 8064022
et &1 fashr / srerrft W @ /7R (IS)

Profit/Loss on sale/redemption of Investments(Net) 614162 362098
s form T fAfdy 9 (I5)

Sundry Balances written back (Net) 0 (3563)
faftma & gy /oy

Exchange Loss / Gain (347) (857)
ST, AT 9 foRmT -

Interest, Dividend & Rent — Gross 1526723 1448385

ST 319 (L)

Claims Incurred (Net) 2 5875403 6065130
P (I=)

Commission (Net) 3 680466 577260
a1 ¥ FeferT vrares @

Operating Expenses related to Insurance 4 3363338 3294699
3/ Others

91 I wEfda e

Expenses relating to Investments 1777 1903
faer i tiftrm w® aRenes

Amortisation of Premium on Investments 7364 11342
FIRia e & Fafda e @ § sreft =i e

Amount written off in respect of depreciated investments 20941 35067
ey iR Afeere kol & g Uraem

Provision for Bad and Doubtful Debts. 3996 9125

Afehar w9 & 7 ARG AR B eI g TEE
Provision for diminution in the value of other than actively traded
Equities

fafer= / APPROPRIATIONS

PRRETRAT P TR BT IR

Transfer to Shareholder’s Account

27292

(84310)




UNITEDINDIA

HeTfufe TR @1 afdfRd

Transfer to Catastrophe Reserve 0 0
3 JIRFT B AR

Transfer to Other Reserves 0 0

S arfifem 1938 &Y aRT 40 +t (2) F STHR g TIGERT THIIT awd € 6 gt Faleam SIHaRT 3R e & gaR orf fifr sRIeR H,
T TS AT W& B A, Fel oA 75 10 Iuwd wd @t o1 e o @ # wd b v H gufa: faefora R g

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all expenses wherever
incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in the Fire Insurance Revenue account as expenses.

Tl P Heat qerm ST avws |/ For and on behalf of the Board

i fafere @=ma
el <o MILIND KHARAT
vt ARST AR | Feramor e -<g-ueY Ry
T. gIaT - CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon | ; :ﬁkim
AV Girija Kumar | DIRECTORS R FTRPR
AHoda FINANCIAL ADVISOR
. depexm™T
S VENKATARAMAN
G Afra
COMPANY SECRETARY
R Fer ufceT & 39K / Vide our report of date attached
T TERIIT QUS BT P WERTST . 3TR. [RET TUS Bt Pl UGHATH 0T QUSRS
FAS RITPR FIS RITPR TS RGTPR
THIIRT: 00051109 THTRUA: 0193179 THIIRUA: 02510TH
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 02510S
. s IR & v oA, TR FRer AU . Mol
RN R A TRAGR
AGHIT ¥ . 201825 AT I . 021661 AGHT | . 022438
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner
Membership No. 201825 Membership No. 021661 Membership No. 022438
T A
i@ 1 13 98, 2016

Place: Chennai
Date: 13th May, 2016
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STANDALONE FINANCIAL STATEMENTS
FIRE INSURANCE REVENUE ACCOUNT
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STANDALONE FINANCIAL STATEMENTS
MARINE INSURANCE REVENUE ACCOUNT

3fear
UnITeDINDIA

DG IELES gﬁmseangﬁﬁf%lﬁés / UNITED INDIA INSURANCE COMPANY LIMITED
0T AT : 545 / Registration No.:545
WY 9T ARG W 31 A 2016 BT THH a¥ & forg

MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

fa=ur / Particulars ar==gelt / Schedule Year Year

fsta difaw (I<)

Premium earned (Net) 1 2887659 3045389
et &1 fashr / srerrft W @ /7R (I€)

Profit/Loss on sale/redemption of Investments(Net) 278277 164643
s foram T fAfdy 9N ()

Sundry Balances written back (Net) 0 (1078)
faftma & gy /oy

Exchange Loss / Gain (78) 2
ST, AT 9 foRmT -

Interest, Dividend & Rent — Gross 447008 430840
ST 39 (L)

Claims Incurred (Net) 2 2065571 2586531
P (I<)

Commission (Net) 3 226963 291512
i1 3 FeferT vrare @

Operating Expenses related to Insurance 4 804108 1000958
3/ Others

a9 & Fefera et

Expenses relating to Investments 805 865
faer it thiftrm w® aRenes

Amortisation of Premium on Investments 3336 5157
FIRia e & Fafda e @ § sreft =i e

Amount written off in respect of depreciated investments 9488 15945
ey iR Afeere kol & g Uraem

Provision for Bad and Doubtful Debts. 1811 4149
Afehar w9 & 7 ARG AR B eI g TaE

Provision for diminution in the value of other than actively traded

Equities 30269 (18247)

fafer= / APPROPRIATIONS

IR & Wit @Y SfaRka
Transfer to Shareholder’s Account 470515 (247074)




sfear
UNITeDINDIA

HeTfufe TR @1 afdfRd

Transfer to Catastrophe Reserve 0 0
3 JIRFT B AR

Transfer to Other Reserves 0 0

1 1 1938 &I GRT 40 ¥ (2) B FTAR T TAGGRT THTUIT B § fF gAR) Fala™ TR 3R f9aRT & AR Fg fH RIER H,
e TG AT WY T F, Bel A T T T |, Feft T i1 Iova @i F ' F w0 A qufa : fefed R

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all expenses wherever incurred
whether directly or indirectly in respect of Marine Insurance Business have been fully debited in the Marine Insurance Revenue account as expenses.

Pl e Heat qerm Sl avw |/ For and on behalf of the Board

i fafere @_a
el <o MILIND KHARAT
vt Ao gaR | e eI -TE-T9Y D
q. e - CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon | v ?Kim
AV Girija Kumar | DIRECTORS E T —
A Hoda | FINANCIAL ADVISOR
W, dpexm™=T
S VENKATARAMAN
Hur AR
COMPANY SECRETARY
TR FeT Hfcaed & 399K / Vide our report of date attached
T FERAT QUS B P HERTST TSR, FRET U HU=t Pl TGEATHA 0T QUSRS
TG GTDHR SR CARSECIGIN TG TETDR
UH3IRT: 0005117H Th3IRTA: 019310 TRHITRU: 025 10TH
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 02510S
. g PR & Y . 3R [ReT v w. ot
R R A TRiigR
AT F . 201825 I F . 021661 AT . 022438
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner
Membership No. 201825 Membership No. 021661 Membership No. 022438
T A
&1 1 13 98, 2016

Place: Chennai
Date: 13th May, 2016
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STANDALONE FINANCIAL STATEMENTS
MARINE INSURANCE REVENUE ACCOUNT
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MISCELLANEOUS INSURANCE REVENUE ACCOUNT

STANDALONE FINANCIAL STATEMENTS

3fear
UnITeDINDIA

gTscs $far Segy=a syt ferfics / UNITED INDIA INSURANCE COMPANY LIMITED

UT &1 : 545 / Registration No. 545
fafay w1 Irora @rar 31 °

1 \THTH I P forg

MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

9re] a9 /Current | T @ / Previous
Year Year

féerur / Particulars 337l / Schedule
it ifaw (g<)
Premium earned (Net) 89434153 77052878
et &1 fsht / SreRA W ara /71 (US)
Profit/Loss on sale/redemption of Investments(Net) 6048857 3516787
ams form T fIfdy 9N (%)
Sundry Balances written back (Net) 0 (23886)
IR eeh TS
Transfer fees, etc. 13345 11479
15T, ATHIE g faRTT —Fdhe
Interest, Dividend & Rent — Gross 9716534 9263303

SEIA 9 (4%)
Claims Incurred (Net)

80069948

65778618

Pl ()
Commission (Net)

4226089

4444155

a7 J e e @
Operating Expenses related to Insurance

25073213

22190048

3/ Others

aer & wEfda wd
Expenses relating to Investments

17502

18484

e & thftem o= aRenes
Amortisation of Premium on Investments

72523

110159

TR fraer & FIRd see @ J Sreft it ey
Amount written off in respect of depreciated investments

206250

340584

1eMey 3R Ffeewer ko & T Tae=

Provision for Bad and Doubtful Debts.

39358

88620

Afeha U A 7 ARG AN & AT o T8
Provision for diminution in the value of other than actively traded
Equities

657954

(389767)

faf<=z= / APPROPRIATIONS

MRYTRAT & Wi Bl 3idRT
Transfer to Shareholder’s Account

(5149948)

(2760340)




UNITEDINDIA

HeTfaufc TR @1 3R

Transfer to Catastrophe Reserve 0 0
I IRRAT @Y AR

Transfer to Other Reserves 0 0

T rferfRm 1938 &1 aRT 40 3 (2) & ITAR &9 WeGRT THIOR H & S TR Faica™ STFeRT iR f43ar & AR ffag S
PRIER H, dTe e A7 WRigh w4 A, Pl Py 70 Iuwr @+ |, Jut vy S o @i § @ S wu A i - Riefera e w2
As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all expenses wherever

incurred whether directly or indirectly in respect of Miscellanous Insurance Business have been fully debited in the Miscellanous Insurance
Revenue account as expenses.

Pl e Heet qe Iht k% | / For and on behalf of the Board

i fafere @xa
3eitep E& MILIND KHARAT
vt ARST AR | e SreTE-wg-uey Figed
T. giaT - CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon | . ?ki'm
AV Girija Kumar | DIRECTORS [ETE -
A Hoda _ FINANCIAL ADVISOR
W, dpexm™T
S VENKATARAMAN
BT ARy
COMPANY SECRETARY
TR FeT Hfaed & 399K / Vide our report of date attached
il SERAT UUS B Tl WERTST . 3TR. |RET TUS Bt Tl gGHATHA THolt QUg YT
EGEFRSICIEAN B RCICIEIN FIt GBI
TH3RTA: 00051179 UH3RT: 0193179 TH3IRT: 025 107H
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 025108
v, g R & i o, R FReT iy oo woft
RN R A TRiigR
AT ¥ . 201825 AT I . 021661 AGHAT . 022438
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner
Membership No. 201825 Membership No. 021661 Membership No. 022438
T A
i@ : 1398, 2016

Place: Chennai
Date: 13th May, 2016
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MISCELLANEOUS INSURANCE REVENUE ACCOUNT

STANDALONE FINANCIAL STATEMENTS



STANDALONE FINANCIAL STATEMENTS

PROFIT AND LOSS ACCOUNT

a1 yferae / ANNUAL REPORT 2015-16

3fear
UnITeDINDIA

FATSCS 3T $9g3=0 Ut ferfics / UNITED INDIA INSURANCE COMPANY LIMITED
TS 1pRUT 6T : 545 / Registration No.:545

oY 31X g9 @11 31 A= 2016 I FHIH % & forw
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

féraxor / Particulars SFIREElt / Schedule Year Year

vt o /(819 )

Profit/Loss on sale of assets and other incomes

Tae (TR & AATdT)
PROVISIONS (Other than taxation)

OPERATING PROFIT /(LOSS)

3ff &1 / Fire Insurance 27292 (84310)
HHat €191 / Marine Insurance 470515 (247074)
fafaer dfmr (5149948) (2760340)
Miscellaneous Insurance

e @ 3y

INCOME FROM INVESTMENTS

TS, AT T fIRRIT - et

Interest, Dividend & Rent - Gross 4535494 4519942
fFraer &1 fasht o s 2822800 1713203
Profit on sale of investments

ger: e i [t w gy 0 0
Less: Loss on sale of investments

3= 3mg /OTHER INCOME

gec @ # geft Wit & / Sundry Balance written off 213377 0
gfRvrEafe &Y et o oy [/ g1fT e o o 215734 133359

fehr w9 & 7 ARG AR B eI 2

Expenses other than those related to Insurance Business

For diminution in the value of investments 307045 (189879)
ferer T &g

For doubtful debts 125136 43171
3y / OTHERS - 500
3= @d/ OTHER EXPENSES

A N o 8168 9005




UNITEDINDIA

ge WId B STl TRIT FAey ST 0 0
Bad Debts written off
foraan shfvr o aRare 33844 53664
Amortisation of Premium on Investments
BRI e & Fefia see @ 7 sreft =it iR

: . ) . 96250 165915
Amount written off in respect of depreciated investments

PR P o)y T
Provision for Taxation 350800 181400
7T a8t q FEfRId PR
Taxation relating to earlier years 2095 5346
RIIEAY ()
Profit After Tax (D) 2205926 3005654
fafsas / APPROPRIATIONS
TR QT T
Proposed final dividend 670000 610000
AT fIaRor @R
Dividend distribution tax 136170 121742
AT IRFeT Pl AT
Transferred to General Reserve 1399756 2273912
o uF @ faRa Ay
Balance carried forward to Balance Sheet 0 0
o1 3iR vl Ui R 4 o1 (%)
Basic and Diluted Earning per share (3.) 14.71 20.04
AT T2 Tl Qe Heat qerm St ok |/ For and on behalf of the Board
i ﬁﬁmw] freremTor faferg @=ra / MILIND KHARAT
T, grer rege-wg-uay Feera/CHAIRMAN-CUM-MANAGING DIRECTOR

Alok Tandon
AV Girija Kumar | DIRECTORS
A Hoda

Fd TUS HuT
ﬂﬁ%

THIRTT: 00051177
For Brahmayya & Co.

Chartered Accountants
FRN: 000511S

iy, frds gAR &
RIS i

AT | . 201825
CA Jitendra Kumar K
Partner

Membership No. 201825

T / Place : 9= / Chennai
foTier / Date: 13 8, 2016/ 13th May, 2016

TR FeT Hfded & 39R / Vide our report of date attached
Tl WERTST 37X, [RET TUS Bt
TG AEBR

Th3RYA: 019317

For Maharaj N. R. Suresh and Co.

Chartered Accountants
FRN: 01931S

e .
wﬁag IR R

AT . 021661
CA NR Suresh

Partner

Membership No. 021661

@.$.3wa /VE KAIMAL

facitar AetrgepR / FINANCIAL ADVISOR
T4, Jdexm /S VENKATARAMAN
&ul aferd / COMPANY SECRETARY

Mol qUs
A T
THIIRE: 0251009

For Padmanabhan Ramani & Ramanujam
Chartered Accountants
FRN: 02510S

AT . ol
HAAIGR

ASHIAT . 022438
CA N Ramani

Partner

Membership No. 022438
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PROFIT AND LOSS ACCOUNT
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STANDALONE FINANCIAL STATEMENTS
BALANCE SHEET AS AT 31ST MARCH 2015

3fear
UnITeDINDIA

gATSCS 3T $9g30 Ut ferfics / UNITED INDIA INSURANCE COMPANY LIMITED
Ui IhRUT 6T : 545 / Registration No.:545

31 9ef 2016 & 7 R &1 o oA
BALANCE SHEET AS AT 31ST MARCH 2016

9re] a9 /Current | T @ / Previous
faaxor / Particulars 3Rt / Schedule Year Year
(% °000) (X °000)
ffr &1 &
SOURCES OF FUNDS
R it
SHARE CAPITAL 5 1500000 1500000
CINEIRDIRCINECI BRI
RESERVES AND SURPLUS 6 55811975 54390343
el qed aRRac @ran
FAIR VALUE CHANGE ACCOUNT 41358645 58872972
01 / BORROWINGS 7 0 0

fAfert &1 Sw
APPLICATION OF FUNDS

fFaer
INVESTMENTS

232382394

241543745

01/ LOANS

2894353

3115101

ot afgrafeert
FIXED ASSETS

10

1443725

1404437

ISR e
CURRENT ASSETS

The 3R I Ay
CASH AND BANK BALANCES

11

11937909

16175882

I 3k e yRawafear
ADVANCES AND OTHER ASSETS

12

31422036

§|

25027885

A
CURRENT LIABILITIES 13 120537118 116433031
qragr=
PROVISIONS 14 60872679 56070704

144




sfear
UNITeDINDIA

fafag e (et 9gc @t 4 781 S1el 11 a1 TR T8
fomar T )

MISCELLANEOUS EXPENDITURE (to the extent not written off or
adjusted)

15

a1y 3R gfs @ra & 9 9w
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT

37l T |
vdt. AR AR | Freeor
T. e -

Alok Tandon |
AV Girija Kumar
A Hoda

DIRECTORS

Pl FEIAT TUS St

FAS RITPR FIS RITPR

THIRT: 00051109 TH3ITRUA: 0193179

For Brahmayya & Co. For Maharaj N. R. Suresh and Co.
Chartered Accountants Chartered Accountants

FRN: 000511S FRN: 01931S

. S IR & Y . 3R {ReT

qrfigR qrfigR

AGHIT ¥ . 201825 AGHIT I . 021661

CA Jitendra Kumar K CA N R Suresh

Partner Partner

Membership No. 201825 Membership No. 021661

FYM:
&1 1 13 98, 2016

Place: Chennai
Date: 13th May, 2016

TR Her TfeT & 3@ / Vide our report of date attached
Fl WERTST .31, [RET TUS HUt

Tl P Heat qerm ST avw |/ For and on behalf of the Board

faferg @vma
MILIND KHARAT
e -Ag-TeY freerh

CHAIRMAN-CUM-MANAGING DIRECTOR

..

V E KAIMAL

[ERIR G CIREIN
FINANCIAL ADVISOR
T, depexm™T

S VENKATARAMAN
HoT Al

COMPANY SECRETARY

Pl UGHATHA AUl QU YT

FISH RGP
TH3RTT: 025107

For Padmanabhan Ramani & Ramanujam
Chartered Accountants

FRN: 02510S

Av . ol
ARAGR
AT 6 . 022438

CA N Ramani
Partner

Membership No. 022438
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STANDALONE FINANCIAL STATEMENTS
BALANCE SHEET AS AT 31ST MARCH 2015
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SCHEDULES FORMING PART OF FINANCIAL STATEMENT

STANDALONE FINANCIAL STATEMENTS

3fear
UnITeDINDIA

31 91ef 2016 BT 3MHHPH A / CONTINGENT LIABILITIES AS AT 31ST MARCH 2016

Current Year /= ¥ | Previous Year /e &

(% °000) (% °000)

%. .

s|'_|\|0 fae=ur / Particulars

1 a1ifres w9 & gepar AR / Partly Paid shares 800 800
’ qrferft & dga 377 <9 R HuAT skur &1 AT / Claims, other than those

under policies, not acknowledged as debts 2362032 734728
3 Ay dTera if¥ere (AR IR For gAT & Fee 7) / Underwriting commit-

ments outstanding (in respect of Shares and Securities) NIL NIL
A HUHT GRT AT IFDhT AR | § 7 wienyferar / Guarantees given by or on behalf

of the company NIL NIL
5 fqarevug durfe 91 / Sudrl RraeT waa T8 far wr / Statutory de-

mands / liabilities in dispute, not provided for 4887659 4388701
6 G § YA st & ford wraw wd fhar T 8 / Reinsurance obliga-

tions to the extent not provided for in accounts NIL NIL
7 3 (ferumgaR) / Others (to be specified) NIL NIL

faceitar fae=or & wivafora st / SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
IET - 1 - SIffa MATH (g) 31 AT 2016 BT FHH ¥ & forg

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2016 (z'000)
IEERUI
FAEL e %gt/ Prgszoin{ear m&gt/ Przaoinéar m(%r:gt/ Prg\—jzoin{aar m(%iit/ PrgszoELEY{ear
Year Year Year Year
thifee
PREMIUM FROM
UTE PRITR
Direct Business 13113873| 12514935| 4382790 5267302| 105006967 89135095| 122503630| 106917332
Add:Reinsurance
accepted 1294683 1041505 153185 207046 1211594 1395909 2659462 2644460
g : 3iftf gt
Less : Reinsurance
ceded 6172346 5958052 1830366 2510358| 10014805 7833161| 18017517| 16301571
IR SIRgHT & for
ffer o afad &g
oo / Adjust-
ment for change in
reserve for unex-
ired risks




sfear
UNITeDINDIA

IET - 2 - IUA g (90g) 31 AT 2016 P FHH I & forg
SCHEDULE - 2 - GLAIMS INGURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016 gy

IEERYI

Particulars Current Previous Current Previous Current Previous Current Previous
Year Year Year Year Year Year Year Year

3rer f5Y W e / CLAIMS PAID
U<Ie HRISR / Direct Business

9204126| 7682587| 4057586| 3276248| 83367561 | 66114284 96629273| 77073119

S : iepa gAaTAT
Add:Reinsurance accepted 601988 446140 100244 95993 714994| 1163900 1417226| 1706033
g : 3iftf gedtaT
Less : Reinsurance ceded 5131454 | 3357864| 2279483 1215082| 8863550| 5603460| 16274487| 10176406

S : af H T R gHRT
T -yeet

Add : Claims Outstanding at the
end of the year - Direct 24039777| 17394821| 7352513| 7206167 | 110122775| 96658762| 141515065| 121259750
S : af Y T R gHRT
T - wfigpd gtEr

Add : Claims Outstanding at the
end of the year- Reinsurance
accepted 993225 932733 372028 328125 1439732| 1409135| 2804985| 2669993
gemd - af Y I R gHRT
g —arftfa gt

Less : Claims Outstanding at the
end of the year- Reinsurance
ceded 15712639| 10207935| 3844292| 3841267 28566410| 19922742| 48123341| 33971944
NS : T it TR OR gBR S
Add : Claims Outstanding at
the end of the year-Net 9320363 8119619 3880249| 3693025| 82996097 | 78145155| 96196709 89957799
Hem : a¥ & ARY § FhR
Sra-Tce

Less: Qutstanding Claims at the
beginning of the year - Direct 17394822| 17038935| 7206167| 7437856| 96658762| 87035672| 121259751| 111512463
Te : a¥ & IR § FHr
TR - g gdtET

Less: Claims Outstanding at the
beginning of the year Rl accepted 932733 798599 328125 379944| 1409135| 1373053| 2669993| 2551596
S : af & ARY F gHRT A
- Aftd gelfaT

Add: Claims Outstanding at the
beginning of the year- Rl ceded | 10207935| 11012182| 3841267 | 4554147| 19922743| 14367464| 33971945| 29933793
gl : a¥ &b ARY § g R
~I&

Less: Claims Outstanding at the

beiinnini of the iear -Net 8119620| 6825352| 3693025 3263653 | 78145154 74041261| 89957799 84130266

147
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SCHEDULES FORMING PART OF FINANCIAL STATEMENT

STANDALONE FINANCIAL STATEMENTS

3fear
UnITeDINDIA

IIE! - 3 - PHIF 31 A 2016 DI FHH a9 & forg
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016 ?000)

AR AL I | 7 a / =LAy /| ay / |=eas /| | ad / e ey /| e ey /
Particulars /Current| Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year

PHIe™ / COMMISSION

A PRIR / Direct Business 820142 | 881426 | 320423 | 393708 | 5164133 | 5258247 | 6304698 | 6533381

SIS : Wi gt R St
Add: Commission on Reinsurance accepted 278337 | 148803 30423 26891 | 216017 | 154849 | 524777 | 330543
gerl : At gdfar W prfter
Less :Commission on Reinsurance ceded 418013 | 452969 | 123883 | 129087 | 1154061 | 968941 | 1695957 | 1550997

&Hie (g€) / Commission (Net) 680466 | 577260 | 226963 | 291512 | 4226089 | 4444155 | 5133518 | 5312927

IR UTH R & forq ST 4 (Weher) &1 faawor
Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated below:

e / Agents

Gefrel / Brokers

7 ¥I=ft / Corporate Agency 17482 | 153534 959 | 17648 | 96651 | 868196 | 115092 | 1039378

T - 4 - T BRITR A FIFT Fa1e Td 31 A1 2016 BT THHE a9 & forg

SCHEDULE - 4 - OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED

31ST MARCH 2016 '000)
pa1 / Total

465439 | 440448 | 164830 | 215598 | 3183122 | 3306521 | 3813391 | 3962567

337221 | 287444 | 154634 | 160462 | 1884359 | 1083530 | 2376214 | 1531436

IEERUI

Particulars Current | Previous | /Current| Previous | Current ; Current | Previous
Year Year | Year Year Year Year Year

FHHATRAT BT I IR B
Employees’ remuneration and Welfare
2498430 | 2457746 | 591281 743817 | 18411411 16476149 21501122 19677712

I3, aRag SR dTe] argd
Travel, conveyance and vehicle running
79862 74379 | 18900 22510 588522 498621 687284 595510

wftreror @/ Training Expenses 8118 | 8402| 1921| 2542| 59826 56323 |  69865| 67267
forar, &9 @ik o

Rents, rates & taxes 91185 | 105821 | 21580 | 32026 | 671962 709400 784727 847247
7eHd / Repairs 26901 | 24388 | 6366 7381 | 198236 163492 | 231503 | 195261




sfear
UNITeDINDIA

W.aﬁ? w1 , * 26598 | 27729| 6295 8392 196006 185889 228899 222010
Printing and Stationery

FaR / Communication 33863 33755 8014 10216 249540 226288 291417 270259
fafer ok @i TR

. 9597 12660 2271 3832 70720 84871 82588 101363
Legal and Professional charges

oE Weids & Yob, WY MY

0 0 0 0 0 0 0 0
Auditors’ fees, expenses etc.
1. o1 odteie & 9 o / a) as auditor 5098|  4388| 1207|  1328| 37565 29414 43870 35130
31) HATEPR & wU 7 a7 faedt o
R o (b) as advisor or in any other capacity, 0 0 0 0 0 0 0 0
in respect of
1. PR WEfd 9ot / Taxation matters 0 0 0 0 0 0 0 0
2. {91 A< / Insurance matters 0 0 0 0 0 0 0 0
3. y&eE Ja] qem / Management 0 0 0 0 0 0 0 0
€) el o eftrc 218 305 52 92 1607 2045 1877 2442

c) any other capacity

fsTTo @R S Hem

33351 49337 | 7893 14931 245770 330745 287014 395013
Advertisement and publicity

T SR de TR 7347| 5531 1739  1674| 54144 37077 63230 44282
Interest and Bank Charges

RIS T R 31 307 3 73 1 2265 22 2645 26
Service Tax on Premium A/c

qergrT / Depreciation 58453| 65631| 13834| 19862| 430749|  439974| 503036| 525467
SHISTHIRTT 22 133209| 165024 | 31525| 49944| 981645| 1106284| 1146379| 1321252
Outsourcing Expense

i @/ UMEX expenses 220510| 108304| 54316 33559| 1691305|  755432| 1975131| 897295
arg/ Others 121291| 151296| 36841| 48851| 1181940| 1088022| 1340072| 1288169

3 - 5 - 31 WTE 2016 B IRR Yoil

SCHEDULE - 5 - SHARE CAPITAL AS AT 31ST MARCH 2016 (x'000)
fdavur / Particulars mq\ir?(‘engurrent T 99 /Previous Year

31firga goht / Authorised Capital
200000000 AT R YAP .10/~ BT / 200000000 Equity Shares of Rs.10/- each 2000000 2000000

forffira Sft / Issued Capital

150000000 WY RR - UG %. 10/- &1 (IR Ny @rar &k wm=
IRFT & Yoflawor & fifid 14,63,74,857 AR R TS 3.10/- & 994
IR 3w wftafera €) / 150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857
Equity Shares of Rs.10/- each issued as Bonus Shares by Capitalisation of General Reserve and
Share Premium Account) 1500000 1500000
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3fear
UnITeDINDIA

31ftgea Yoit / Subscribed Capital

150000000 AT MR - UAH . 10/ - BT (R NfERm @rar 3ik I Rféa
& gsfiawor § R 14,63,74,857 ST AR S8 AFATI € )

150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity Shares of Rs.10/- each
issued as Bonus Shares by Capitalisation of General Reserve and Share Premium Account) 1500000 1500000
AT St / Called up Capital

150000000 AT R TAH $.10/ - &1 (IR WfRm @rar iR g aRfEa &
goftewor & FRif 14,63,74,857 99 9RR 39 |fFfrd € )

150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity Shares of Rs.10/-
each issued as Bonus Shares by Capitalisation of General Reserve and Share Premium

Account) 1500000 1500000
He ¢ 31Iged HiT / Less: Calls unpaid 0 0
SIS : AR AR 9RR (Hefd: e AT ) / Add : Equity Shares forfeited (Amount

orginally paid up) 0 0
gl : |9 g AT AR B aroedt TR

Less : Par Value of Equity Shares bought back 0 0
e : URMAS S

Less : Preliminary Expenses 0 0

Te : Gd ¥ fHERET A7 9RRT & 3MGH WR HHIIH AT Gellel HHIH MMt 3
Less: Expenses including commission on brokerage on Underwriting or subscription of
Shares 0 0

R — 5 31— AIRYRYI HT U (FEE GIRT JAT THIORT ) 31 AT 2016 BT AHTH 37afey & forg
SCHEDULE - 5A - PATTERN OF SHARE HOLDING AS AT 31ST MARCH 2016
[As certified by the Management]

¥ / Current Year
faewur / Particulars dref a4 / Lu / Previous Year

No. of Shares % of Holding No. of Shares % of Holding

Fada/ Promoters
IR / Indian
YRd IHR / Government of India 149999970 149999970

YR TRBR & AHifhd g / Nominees of 100% 100%
Govt. of India 30 30

3RIET - 6 — 31 9TE 2016 BT IRF&fHAT TAT rfYLAY

SCHEDULE - 6 - RESERVES & SURPLUS AS AT 31ST MARCH 2016 (x'000)
foa=ur / Particulars m@a&‘Ye/arCurrent
dSft emRférT / Capital Reserve 13589 13589
St aRenem aTRfaa / Capital Redemption Reserve 0 0
IR i / Share Premium 0 0
AW IRfeT (af & TRy H) / General Reserve (Opening) 54250507 51976595
e : o1y 3R g1 @i 3 37dRa / Add: Transfer from Profit & Loss Account 1399756 2273912




sfear
UNITeDINDIA

SIS : AT MRA &1 Siaia IR Fw SIRaHT 3G M SRfE

Add: Contingency Reserve for Unexpired Risk Transferred to General Reserve 0 0
a¥ & 3fd =/ Closing Balance 55650263 54250507
Terfaufey JTRférd / Catastrophe Reserve 0 0
3= AIRféT — 991 AIRfa / Other Reserves - Investment Reserve 8628 8628
fageft ga1 AUy omRféra - (af & R &) / Foreign Currency Translation Reserve 117619 106468
¥ & SR e / Addition during the year 21876 11151
af & aid = / Closing Balance 139495 117619
& 3iR g1 @rd H 9 @7/ Balance of Profit in Profit & Loss Account 0 0

3RTE - 7 - 31 9TE 2016 BT IIR

SCHEDULE - 7 - BORROWINGS AS AT 31ST MARCH 2016 (x'000)
fda=ur / Particulars =T @y / Current Year T a5 /Previous Year

o1 v /9us / Debentures / Bonds 0 0
§a / Banks 0 0
facchtr ==t / Financial Institutions 0 0
37 (fderumgaR) / Others (to be specified) 0 0
3T - 8 - fder 31 AR 2016 HI

SCHEDULE-8-INVESTMENTS AS AT 31ST MARCH 2016 (z'000)

foraRor / Particulars ij\Erq‘Ye/arCurrent T a5 /Previous Year

faer / INVESTMENTS

Sefpref frder / LONG TERM INVESTMENTS

TR TR ok TR T ave S wRaRt guet off anfier & 61457818 57763951
Government securities and Government guaranteed bonds including Treasury Bills .
3 arghIfea wfergfear / Other Approved Securities 10475 10475

3= faer / Other investments

1. 9”R / Shares

(aa) sm=ier / Equity 81113493 87259939
(bb) =1fem / Preference 5076 5076
(b) =gg3reT ®wus/ Mutual Funds 0 0
(¢) geu= g¥aast /Derivative Instruments 0 0
(d) =uras qer 9vs / Debentures and Bonds 18740663 22474691
() s mfeferat/ Other Securities 0 0
(f) Frifaa @ut / Subsidiaries* 185288 762
() faer Fraferil — wFugr / Investment Properties —Real Estates 0 0
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3fear
UnITeDINDIA

SMYRYT T AT &1 7 faer / Investments in Infrastructure and Social Sector 50426303 51784113
iR argArfea faer / Other than Approved Investments 10026965 8990300
[rgm/serom 0 | ] e
3reuaTete A1 / SHORT TERM INVESTMENTS
IRBNY qﬁmﬁmf 3R PR AT 9108 R aReprY gug‘i oft onfiyer 2 2623377 5442266
Government securities and Government guaranteed bonds including Treasury Bills
g AT wferaferaT / Other Approved Securities 0 0
3= faer / Other investments
()RR / Shares 0 0
(aa) sm=gier / Equity 0 0
(bb) a1femm= /Preference 0 0
(b) =gg3ret wus/ Mutual Funds 1937872 1691574
(¢) =gt gt /Derivative Instruments 0 0
(d) =g q2r gug /Debentures and Bonds 1272783 1349168
(e) e uferyferat / Other Securities 0 0
(f) Frafaa o=t /Subsidiaries 0 0
(g) fraer Frufeat - Hugr -/ Investment Properties —Real Estates 0 0
SR T WM &1 # f¥aer / Investments in Infrastructure and Social Sector 4082281 4190977
iR argAIfea Faer / Other than Approved Investments 500000 580453

iR aifeper Araier Siferferil Ud egeuT SIS o 3TeTTdT HUFl bl QT g / 139699409 137656281

wrquf faer / Aggregate amount of Company’s Investment other Book Value

than listed equity securities and derivative instruments IR e / 141736042 141492293
Market Value

e AT Faer & et shReaeR e X 3511918 9IRI 3iRR (Sefafdr) smars # ¥ 5,00,000 &K1 (g 3fafyr) faer -

T oM ¢ |

Note: Other than Approved Investments comprises of Infrastructure Investment of I 3511918 thousands (Long term) and ¥ 500000 thousands

(Short term); Investment in Housing - NIL

g 3. 185288 &Rt # frfaRaa aftmfera €/ *Subsidiaries Z. 185288 thousands includes; /

a1, fFRifra @ust / A. Subsidiaries

(1) ifrer ARRES gavaed fo1. - . 762 R Zenith Securities and Investments Ltd. - X. 762 thousands;

311, eg Hu-t / B. Associate Companies

(2) 2ot s &t ¢ s g fo. - ¥166250 &1/ Health Insurance TPA of India Ltd. - . 166250 thousands;
(3) 3fem greieat Segde . fa., RFMgR-3 18276 &9IRT / India International Insurance Pte. Ltd., Singapore - . 18276 thousands
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3IET- 9 - T 31 AT 2016 BT
SCHEDULE 9 — LOANS AS AT 31ST MARCH 2016

sfear
UNITeDINDIA

(3'000s)

PARTICULARS | CurrentYear | Previous Year
uT /LOANS
1 ufryfe & smeR uR rffevor / SECURITYWISE CLASSIFICATION
ufye / Secured

(1) ufcer & g=&r 9=/ a) On mortgage of Property

fAuTee & s i<t/ PERFORMANCE-WISE CLASSIFICATION

(3r31) YR ¥ / (aa) In India 1776674 1870709
(31317) WRT & 91ex / (ab) Outside India 0 0
( ) IRR, 91U , ADBR ﬂﬁ‘lﬂ%ﬁf b / (b) On Shares, Bonds, Govt. Securities 0 0
) 3 (WRPR GRT J<ard 3k ) / (c) On Others (Govt. Guaranteed Loans) 933593 1059926
/ Unsecured 184086 184466
ST P YR TR Ffixor / BORROWER-WISE CLASSIFICATION
(a1). BT oI IoT SRR/ (a) Central and State Governments 933593 1059926
(3mm) da qerr faccta wwemi / (b) Banks and Financial Institutions 0 0
(3) F=ifaa @ut / (c) Subsidiaries 0 0
() aitenfies Sussd (d) Industrial Undertakings 442453 459557
(3) ged! @ k01 / (e) Loans to HUDCO 0 0
() 377 - ®Hart amarT %07 / (f) Others - Employees Housing Loan # 1518307 1595618

(a1) |1 ko1 / (a) Loans classified as standard

(31 1) wRa & / (aa) InIndia 2722507 2940045
(3r3r) R & sme” / (ab) Outside India 0 0
(am) AR fsare ko1 / (b) Non-performing loans 0 0
(31 ) yrRa # / (aa) In India* 171846 175056

(3re) 9Ra & areR / (bb) Outside India

gRYFdT & MYR R Fffexur / MATURITY-WISE CLASSIFICATIO

(31 ) sreusmret= / (@) Short Term

143948

148333

(3m) Srefepret= / (b) Long Term

2750405

2966768

A : T 14 H S1iey qeT ey o1 & ded IR FsueT o & fog X 171846 (T I 3. 180285) T W@ fohaT T g |

1, IR fosurfed =kor &1 Urgu™ - T 171846

2. 3171846 0T [fre AT T 8 iR I 0T g T 171846 W@em fobam T |

AR Rod § & Fidar & ogaR X 6713 (X 7009) &1 Hae 5 m1 8 St A aRawaRkil ot afir 31678187 R 0.4% ¢ |

Notes: * Provision of ¥ 171846 (previous year ¥ 180285) against non performing loans is grouped under Provision for Bad & Doubtful Debts in

Schedule 14.

1. Provision against non-performing loans

2. Loans considered as doubtful & loss assets and Provision created against such loans

(X “000)
171846
171846

# Pursuant to RBI Guidelines a provision of ¥ 6713 (X 7009) is made, being 0.4 % on standard assets of ¥ 1678187
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3fear
UnITeDINDIA

3REET - 10 - wyriY uRwFufoaar 31 A1 2016 @t

SCHEDULE - 10: FIXED ASSETS AS AT 31ST MARCH 2016 (2'000)
Particulars
fSeht ™ ¥ &
: / . LSRG
ST T previous
Upto last | Forthe | On Sales/ As at year year
year year | Adjustments end
Tefiet/ Goodwill 0 0 0 0 0 0 0 0 0 0
”(a.{ 591146 149853 0| 740999 | 435439 | 104860 0| 540299 | 200700 | 155707
Intangibles
el - fie 43455 73525 9| 116971 0 0 0 0| 116971 43455
Land-Freehold
aee Bt 2642 0 0 2642 803 24 0 827 1815 1839
Land-Leasehold
uce I Hufcat
Leasehold Prop- 113871 0 0| 113871 55305 1485 0 56790 57081 58566
erties
9g / Building* | 590953 15428 0| 606381 | 403848 3984 0| 407832 | 198549 | 187105
KINCIERIRN)
“j_ ) 330481 29150 7841 351790 | 266472 | 20592 7053 | 280011 71779 64009
Furniture & Fit-
tings
G ANt
YD
Information 2362225 93586 41003 | 2414808 | 2110794 | 156069 41637 | 2225226 | 189582 | 251431
Technology
Equipment
qrg / Vehicles 750088 166427 149100 | 767415 | 350807 | 146176 104899 | 392084 | 375331 | 399281
.5 3. ! 123451 13009 25176 | 111284 | 104259 | 10934 24569 90624 20660 19192
Office Equipment
I -faga
SHPRY ) 544599 26876 14188 | 557287 | 376622 | 46829 12853 | 410598 | 146689 | 167977
Others-Electrical
Equipments
SORBANAR 165697 21078 2431 184344 | 109822 | 12083 2129 | 119776 64568 55875
Other Assets




are] bk
Work -in -Pro- 0 0 0 0 0
gress

Are: ™ ot srfRrfRT 2013 i IR @@ & e 4 F ITAR YA BT Y, WA B Ted N 31 A T B 3R e g1 AR

aRRepfere B 1T 8 1 3797: 39 9 BT qed F19 X 6344 IR A BAGIAT& |

*Note: As per note 4 of Schedule Il of The Companies Act, 2013 the value of land has been segregated from the value of the building and
depreciation is calculated accordingly. Hence depreciation for the year is lower by I 6344 thousands

IET - 11 - 31 971€ 2016 Bl 7D T4 9 A

SCHEDULE - 11 - CASH AND BANK BALANCES AS AT 31ST MARCH 2016

(X000
eerer / Partioulars Cuar:eqﬁtz\r(iar Premuasﬂ;ear
APe (b, TS 3R T Bl AeTHR)
Cash (including cheques, drafts and stamps) 2108263 1747865
d% 9w / Bank Balances
ST @M / Deposits Accounts
areueTe (12 7EH ¥ 3ir <) / Short -term (due within 12 months) 4709248 8163432
3=/ Others
91 @/ Current Accounts 4612046 5789187
3T — ARRe Uyume / Others — Remittance in transit 8785 125912
Hférg e aiik g7 ST=areft fdr / Money at Call and Short Notice 0 0
3 e & wer / With other Institutions 499567 349486

do Ay H R Il doi & T Iy Afferd |

Balances with Non-Scheduled Banks included in Bank Balances 3729 4663
IREET - 12 - 31 9714 2016 I 3R 3R 377 aRwwafer
SCHEDULE - 12 - ADVANCES AND OTHER ASSETS AS AT 31ST MARCH 2016 '000)
A . EISEL Td g9
/ Particulars Current Year Previous Year

31 / ADVANCES

iRt Uil & T MRférd ST/ Reserve Deposits with ceding companies 6962034 3314502
a9 & forg emag fdr / Application money for investments 0 5160
gd srerrft / Prepayments 75239 53620
feernl /arfdremTRat @t 31fim / Advances to Directors/Officers 403 399
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31T &R PIAE SR Fd W HIeT T IR (TR & ol g waeg™)
Advance tax paid and Taxes Deducted at Source (Net of provision for taxation)

a1 yferae / ANNUAL REPORT 2015-16

1960122 1314614
3= /Others
PR I @i k0T (3.1130 ARG g1 T!2IT)
Staff Advances and Loans (. 1130 considered doubtful) 282526 315490
3 uRvwafear / OTHER ASSETS
faer 3 SuTffa ama / Income accrued on investments 5252608 5199398
g e (T 228 AfGET 9T T™IT)
Outstanding Premiums (X 228 considered doubtful) 363750 525262
arf¥yepafatl @1 9w / Agents’ Balances 0 11576
ST Td gEAT HRIER R-aTel 37 Pufi & ureg IRR (X 919613 Hferdt wr )
Due from other entities carrying on insurance business (including reinsurers) (X 919613
considered dOUbtful) 10028906 8248909
TRt Rord 6 & amg s (S iy 1938 &t aRT 7 % i)
Deposit with Reserve Bank of India (Pursuant to section 7 of Insurance Act, 1938) 0 123206
3=y / Others
ST, 31 QiR ey oA (R 24414 AfFEY w1 )
Deposits, Advances & Other Accounts (Rs.24414 considered doubtful) 6496448 5915007
3R FrRIfer AR (g% ) / Inter Office Adjustments (Net) 0 749

I - 13 — 31 91d 2016 P AT TATY

SCHEDULE - 13 - CURRENT LIABILITIES AS AT 31ST MARCH 2016 & 000
R {f TR Cu?::ﬁt?(iar Prexu:q\c(ear

arf¥yaafenl @ 9w/ Agents’ Balances 1271094 1526152
3= {9 Syt @1 g fdr / Balances due to other insurance companies 5651897 6330430
3Afda gefmT uR ST e / Deposits held on re-insurance ceded 34307 56502
21fim ume sfiffem / Premiums received in Advance 974899 1946817
srfafyafora shfas/ Unallocated Premium 0 0
fafde @R / Sundry Creditors 14969969 15194445
fRifya / FriEe dufal @ <7 / Due to subsidiaries / holding company 0 0
garT g/ Claims Outstanding 96196708 89957799
rferpTRat / Fiqeret @ 1 / Due to Officers/Directors 0 0
3= / Others

qeqd reReRat &t f4fer / Former Share Holders Fund 1330 1330
3R FferR wRENH (I€ ) / Inter Office Adjustments (Net) 0 0
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Cheques issued but not encashed by Insured/Policy holder

grferfterRep! &Y srarfera =ifar
UNCLAIMED AMOUNT OF POLICYHOLDERS:

3ATfererRy axgett /ot Hifra / Excess Collection / Refund Premium 411996 404786
SR 9 Y SRS / UTfeRitaRe gRT ST T8l fhar 1024918 1014770

a1fies yferaes / ANNUAL REPORT 2015-16

3RTET - 14 - 31 ATE 2016 B AU
SCHEDULE - 14 - PROVISIONS AS AT 31ST MARCH 2016

(X '000)
R Jf (R Cuir‘:e%ta\r(iar PreEuEsm\c(ear

T SNRaAT & forr TRféra / Reserve for Unexpired Risk 54125736 47208816
TRTIfad @mier &g / For proposed dividends 670000 610000
e faeRur wR @R/ For dividend distribution tax 136170 121742
b U A 7 ARG AN & ATeIT o T8 1190691 128619
Provision for diminution in value of other than actively traded Equities
qu Afgqe urferd & forg mmaem= / Provision for Group Mediclaim Policy 35000 25000
JTFDIN DT T DUl %g / For Leave Encashment 2480000 2220000
FHARY JTeddIfer gfaar & forr Tmaer / Provision for Employee Short term Benefits 67500 67500
fafdrear/ g2t & forg wmag / Provision for Sick Leave 30000 0
Ja s g / For Wage Arrears 0 3726500
o1, Faer iR s gfReafcral g/ For Loans, Investments and Other Assets 2137582 1962527

3TRTE - 15-31 91 2016 B fafdy @ (et I @ 7 =78l Sret T a1 FHRNOT Tl o TR )
SCHEDULE - 15 - MISCELLANEOUS EXPENDITURE AS AT 31ST MARCH 2016
(to the extent not written off or adjusted)

(X'000)

A . EISER T gy

/ Particulars Current Year Previous Year
TR /T U &b IR H UM Bl R gL
Discount allowed in issue of shares/debentures 0 0

37 (fderumgaR ) / Other (to be specified)
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3fear
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gATSCS 33T $eg3=0 Ut ferfics

UoTIepRUT WYt 545
31 AT 2016 B AHH IY & ford AgaR e Rard

faa=or / Particulars

af= / Fire

e ufeees

wﬁ = / Marine Cargo

g / T af / Previous EIE T s /
Current Year Year Current Year | Previous Year

it / PREMIUM FROM

wege rER / Direct Business 13113873 12514935 2540614 2821435
Sir$ : whg gdfar / Add: Reinsurance accepted 1294683 1041505 1751 7120
gert « aftfa gffar / Less: Reinsurance Ceded 6172346 5958052 367371 500901

arer fF2 ™ gr& / CLAIMS PAID

weaer sRER / Direct Business 9204126 7682587 1957174 2121760
it : wfig gffar / Add: Reinsurance accepted 601988 446140 3844 20918
aftfe gffem / Less: Reinsurance ceded 5131454 3357864 646063 379494

S+ o & Ity R e o - weger / Add: Claims Outstanding at the end of the year - Direct 24039777 17394821 2994198 3603676
S« a i I R g g - whigw g / Add: Claims Outstanding at the end of the year - Rl Accepted 993225 932733 55926 50938
e + o G T W qemn qR- - it g / Less: Claims outstanding at the end of the year - Rl Ceded 15712639 10207935 460651 1071869

T : a & o H g g - we / Less: Outstanding claims at the beginning of the year - Direct 17394822 17038935 3603676 3444397
e+ a o 3 ¥ geprar g~ welige g / Less: Claims outstanding at the beginning of the year - Rl Accepted 932733 798599 50938 35330
S+ a % a7 3 e - i gEEn / Add: Claims outstanding at the beginning of the year - Rl Ceded 10207935 11012182 1071869 1207242

e / COMMISSION

yaer drRIIR / Direct Business

S : whga grdfar w e / Add: Commission on Reinsurance Accepted

820142

278337

881426

148803

272571

(882)

352820

1347

gert « 3iftfa gdfaT w aHie / Less: Commission on Reinsurance Ceded

AT VITH = 3 foI0 SUTel < (Riehet) 1 faamur |/ Break-up of the expenses
(Gross) incurred to procurebusiness to be furnished as per details indicated below:

418013

452969

29905

32324

e / Agents 465439 440448 154029 201587
gatret / Brokers 337221 287444 117676 138392
Rt Tt / Corporate Agency 17482 153534 866 12841

S VENKATARAMAN V E KAIMAL
. deperTaT &. £ Fuer
COMPANY SECRETARY FINANCIAL ADVISOR

Fef Al fiedia FeTEBR
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SEGMENTAL REPORT

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.:545
SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016

sfear
UNITeDINDIA

(% '000)

st ara / Marine Hull a1 wgar / Marine Total g fafag / Total Misc.

are as / Current T af / Previous areas / Current 7 af / Previous g as / Current 7 a¥ / Previous
Year Year Year Year Year Year

1842176 2445867 4382790 5267302 105006967 89135095
151434 199926 153185 207046 1211594 1395909
1462995 2009457 1830366 2510358 10014805 7833161

105720 15007 182050 81399 (6769603) (5644965)

2100412 1154488 4057586 3276248 83367561 66114284
96400 75075 100244 95993 714994 1163900
1633420 835588 2279483 1215082 8863550 5603460
4358315 3602491 7352513 7206167 110122775 96658762
316102 277187 372028 328125 1439732 1409135
3383641 2769398 3844292 3841267 28566410 19922742
3602491 3993459 7206167 7437856 96658762 87035672
277187 344614 328125 379944 1409135 1373053
2769398 3346905 3841267 4554147 19922743 14367464

47852 40888 320423 393708 5164133 5258247
31305 25544 30423 26891 216017 154849
93978 96763 123883 129087 1154061 968941

10801 14011 164830 215598 3183122 3306521
36958 22070 154634 160462 1884359 1083530
93 4807 959 17648 96651 868196

a1fies yferaes / ANNUAL REPORT 2015-16

MILIND KHARAT
faferg =@
CHAIRMAN-CUM-MANAGING DIRECTOR
e -~ Ve forg s
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3fear
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gATSCS S ey auel ferfiics
GoTIeRRUT WET.:545

31 97 2016 B FHTH I¥ & ford fafay favm &) Aear RAyrsH Rard

faaxor / Particulars

Arex foft afey / Motor OD

e / T ¥ / e ad / T v /
Current Year Previous Year | CurrentYear | Previous Year

Hiex e wer / Motor TP

siffem / PREMIUM FROM

e wRWR / Direct Business 17128297 16736400 29417368 | 24234423
St : wheet gdfan / Add: Reinsurance accepted 0 0 0 0
Terd + arffq g / Less: Reinsurance Ceded 870753 839801 1502064 | 1229122

oo | cesory | assoon| (6473

st fy g / CLAIMS PAID

weaer pRR / Direct Business 10872142 9102776 13758372 | 10468599
S : whga g / Add: Reinsurance accepted 0 0 262 453
ey : e gt / Less: Reinsurance ceded 850505 828154 1380195 | 1230906

SIS+ o & Ity R g o - wieger / Add: Claims Outstanding at the end of the year - Direct 4875753 3685213 47774828 | 38019552
SIS : af Gt wfly o) qer g - g g / Add: Claims Outstanding at the end of the year - RI Accepted 0 0 1956 6771
e : af & it w 9w u- - it g / Less: Claims outstanding at the end of the year - Rl Ceded 308007 288751 7924185 4289843

gefters / COMMISSION

et - av & o § geprr e weaw / Less: Outstanding claims at the beginning of the year - Direct 3685213 3107542 38019552 | 30877883
ger : ad & 379 H sern ga- wiigd g / Less: Claims outstanding at the beginning of the year - RI Accepted 0 4754 6771 1134
S« o & aTR 3 e g - it g / Add: Claims outstanding at the beginning of the year - RI Ceded 288751 238390 4289843 | 4162644

yeaer srReR / Direct Business

S : whga grdfar o e / Add: Commission on Reinsurance Accepted

1298429

0

1478968

0

(101)

Tert « 3ftfa gedfaT w e / Less: Commission on Reinsurance Ceded

AT VITH =+ P fo1g ST < (Ridhet) 1 faemor |/ Break-up of the expenses
(Gross) incurred to procurebusiness to be furnished as per details indicated below:

129118

125525

73543

88395

e / Agents

1132327

1245415

-101

GolleT / Brokers

160074

182952

i woft / Corporate Agency

S VENKATARAMAN
9.
COMPANY SECRETARY
el Al
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.:545

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016 ‘000)

Aiex 311 9@ / Motor DR Pool

areg as / Current

T 95 / Previous

wiex g <@ gg g / Motor TP Pool

g as / Current

T 9¥ / Previous

sfear
UNITeDINDIA

ek par / Motor Total

arqg as / Current

¥ / Previous

Year Year Year Year Year Year
739777 720851 0 47285442 41691674
89385 0 0 89385 0
591821 576681 0 2964638 2645604

(46585) 654 ol 0] (2682058) (2223658)

292593 174486 5290479 5565535 30213586 25311396
164468 0 0 0 164730 453
234074 139589 0 0 2464774 2198649
4966665 3833191 22106704 27397183 79723950 72935139
0 0 0 0 1956 6771
3973332 3066553 0 0 12205524 7645147
3833191 3022827 27397183 32962718 72935139 69970970
0 0 0 0 6771 5888
3066553 2418261 0 0 7645147 6819295

o

o
o

o

1298429

0

1478867

0

202661

=
o
o
o

213920

1132327

1245314

160074

182952

6028

0 0 0 0
0 0
0 0

50601

a1fies yferaes / ANNUAL REPORT 2015-16

MILIND KHARAT
fafere =R@

CHAIRMAN-CUM-MANAGING DIRECTOR
JETE ~Tg- Vet foig9ID
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a1 yferae / ANNUAL REPORT 2015-16

3fear
UnITeDINDIA

gATSCS 3T 3930 HuHt ferfics
UoTIeRUT WEdT.:545
31 A= 2016 B FHH I¥ F o Ay favm &t AgaR fArurs= Rad

fqexor / Particulars

x.5. / Workmen Comp.

23] ?ﬂ] d ga‘a:ﬂ /
Personal Accident

g a¥ / Current 7T g% / Previous areg a¥ / Current
Year Year Year

thfem / PREMIUM FROM

wege wRer / Direct Business 904293 924850 2552900
S : v grffar / Add: Reinsurance accepted 0 0 8614
Fer « aftfa gffar / Less: Reinsurance Ceded 45215 46242 393317

05| | st

st fa g / CLAIMS PAID

wege eREr / Direct Business 178553 171520 1699401
S : Wi gffar / Add: Reinsurance accepted 0 0 15006
s+ aiftfe gffer / Less: Reinsurance ceded 14603 17366 338364

SIS : o G Tl o s g9 - veser / Add: Claims Outstanding at the end of the year - Direct 444604 375356 1506130
S + o Y ey o e g - wige gadfar / Add: Claims Outstanding at the end of the year - Rl Accepted 0 0 17832
T : o & Il o) ga qR- - st gadr / Less: Claims outstanding at the end of the year - RI Ceded 30528 29131 301073

et / COMMISSION

HeTd : o & oot # aamn qR- v / Less: Outstanding claims at the beginning of the year - Direct 375356 333426 1009518
T ¢ af 2 st & aan - whga g/ Less: Claims outstanding at the beginning of the year - RI Accepted 0 0 1066
S o 3 aTeT 3w Q) - itk g/ Add: Claims outstanding at the beginning of the year - RI Ceded 29131 25685 236220

yae areR / Direct Business

SiE : wfiga grdfam w e / Add: Commission on Reinsurance Accepted

91432

0

97744

0

231277

3279

gery : aiftfq g R Ftem / Less: Commission on Reinsurance Ceded

6782

6936

AT VITH =+ & fo1q SUTe < (Rihet) 1 faaxur | / Break-up of the expenses (Gross) incurred to procurebusiness to be furnished as per details indicated below:

119569

e / Agents 75438 80954 146097
gatret / Brokers 15455 13982 82141
frrefr godt / Corporate Agency 539 2808 3038

STANDALONE FINANCIAL STATEMENTS

SEGMENTAL REPORT

S VENKATARAMAN V E KAIMAL
. JhRT . €. e
COMPANY SECRETARY FINANCIAL ADVISOR

Bl AT et R
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sfear
UNITeDINDIA

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.:545

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016
afeara gee / Personal

(X ‘000)

Accident o= / Aviation SofifyaRer / Engineering
T a¥ / Previous g as / Current 7 a¥ / Previous =t a¥ / Current 7 ¥ / Previous
Year Year Year Year Year
2320095 669777 569936 5172360 5410084
14370 41440 37372 366369 470725
436539 731607 559945 2566276 3071048

(107606) 23682 (3275) (87798) 352090

1449858 1133607 166079 3161208 2202202
11332 56662 4897 236348 185541
314371 1068330 97642 1803395 1012822
1009518 3540186 451353 13269765 12079932
1066 105153 64715 861674 758697
236220 3500990 363634 10228563 9371199
962586 451353 209449 12079932 8377830
1437 64715 65329 758697 640719
183991 363634 141486 9371199 5704234

279046 9416 13407 298979 355596
3449 6251 3737 105925 45401
112369 23214 19088 344372 390213

155244 194 3086 95317 109711
83878 9221 8793 202340 225350
39924 0 1528 1323 20535

MILIND KHARAT
fafore =@

163

CHAIRMAN-CUM-MANAGING DIRECTOR
e -5~ Vet forgars
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STANDALONE FINANCIAL STATEMENTS

SEGMENTAL REPORT



3fear
UnITeDINDIA

@

)

S

N

=

o

[=18 . . .

o RRIELS] g%m 3221?31 Hu-! forfaes

= UoTIaRUT W¥&EdT.:545

g 31 971 2016 B FHH a9 & ford fafay fAvm &) gear fRAvreH Rard

- feRur / Particulars g e / Other Misc.
sifem / PREMIUM FROM

r% wege wRER / Direct Business 6355301 5735646
S : =g gt / Add: Reinsurance accepted 701665 861872
el - aiftfr gffar / Less: Reinsurance Ceded 1013047 950157

IR SIReE 3 fort fify o uRadi &g wAmior / Adjustment for change in reserve for unexpired risks (198279) 18603

sreTfR g / CLAIMS PAID

weaer sRR / Direct Business 2226464 3139591
g : Wi g / Add: Reinsurance accepted 243572 956607
wert - ftfer glfr / Less: Reinsurance ceded 512746 1209397
S« ¥ & Il R g o - weger / Add: Claims Outstanding at the end of the year - Direct 2970377 3525818
S + af Y Ty o e g - whe gadr / Add: Claims Outstanding at the end of the year - Rl Accepted 451380 564384
W + 7 1 iy R swn 8- it g / Less: Claims outstanding at the end of the year - RI Ceded 1656222 1641303
wert - a & IR § gepran gi- weaer / Less: Outstanding claims at the beginning of the year - Direct 3525818 3148378
e : o 2 T F g - wehige g / Less: Claims outstanding at the beginning of the year - Rl Accepted 564384 638279
S - o % ey ¥ g gn - aiftf gt / Add: Claims outstanding at the beginning of the year - RI Ceded 1641304 1223313

e / COMMISSION

yeger sRER / Direct Business 588443 349778
SIS« e gl w e / Add: Commission on Reinsurance Accepted 99863 101535
Her + 3t gl w e / Less: Commission on Reinsurance Ceded 162610 151088

AT TITH B 3 forg Suvrel s (Wiaet) @1 fdaxor 1/ Break-up of the expenses (Gross) incurred to procurebusiness to be furnished as per details indicated below:

wive / Agents 529894 441288
Tarret / Brokers 17964 -234426
formefir Tomit / Corporate Agency 40585 142916

STANDALONE FINANCIAL STATEMENTS

SEGMENTAL REPORT

S VENKATARAMAN V E KAIMAL
. deperTH . <. Faa
COMPANY SECRETARY FINANCIAL ADVISOR

Sl AR el FegPR
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SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.:545

sfear
UNITeDINDIA

& 000)

g / Liability e g srgarteraxer / Health & Hosp.
are as / Current Year wa af / Previous Year are as / Current Year wa af / Previous Year
836953 714180 41229942 31768630
4121 11570 0 0
239031 144835 2061674 (21209)

(10564) (11115) (3689215) (3655592)

762227 117769 43992515 33555869
(1324) 5070 0 0
439831 13224 2221507 739989
T wmem[  ws|  wmow] e
1215180 1156270 7452583 5125376
1737 13502 0 0
270931 326744 372579 309364
1156270 711135 5125376 3321898
13502 21401 0 0
326744 114874 309364 154586

102870 91540 2543287 2592269
699 727 0 0
10489 7975 284364 67352

47335 49020 1156520 1221904
54979 37903 1342185 765098
556 4617 44582 605267

165
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fafere =@

CHAIRMAN-CUM-MANAGING DIRECTOR
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gﬂﬁé@g%msaqﬁwmﬁ%ﬁég
STET- CIE] Gl %gﬁﬁaﬁiﬁﬁﬁw( )
1- 31 2016 &I GHTH 9
YRT ¥ 3R YRT & 16 o= i

a1 yferae / ANNUAL REPORT 2015-16

fdaxur / Particulars

Current Year Previous Year

shfagw w / PREMIUM FROM

weae sReR / Direct Business 13113873 12514935
weger wra 7 / Direct - In India 13113873 12514935
SiS : wded gefa / Add: Reinsurance accepted 1294683 1041505
S : wdfig g —9a 5/ Add: Reinsurance Accepted - In India 1173212 898920
SIS+ wfiga gdtaT —wa & arex/Add: Reinsurance Accepted - Outside India 121471 142585
gert « aiffa gt / Less: Reinsurance Ceded 6172346 5958052
gert « aiffa gl - s &/ Less: Reinsurance Ceded - In India 2972271 3377011
gerv « aiffe glfaT - W 3 argz/Less: Reinsurance Ceded - Outside India 3200075 2581041

|gests/Netpremom |  sz0] 7508388

g tfem — a=a & / Net Premium - In India 11314814 10036843
g Mfmm -9Ra & arew /Net Premium - Outside India (3078604) (2438455)
4§ aftech vg wmmeE / Adjustment for change in reserve for unexpired risks (329367) 465634

Aiex foft &ifer / Motor OD

fa=or / Particulars g ay / g ay /
Current Year Previous Year

shféew & / PREMIUM FROM

wae erRer / Direct Business 17128297 16736400
waer +=a & / Direct - In India 17128297 16736400
SiE : wdiga gdtar / Add: Reinsurance accepted 0 0
SIS : Tl gdiam -+7=a =/ Add: Reinsurance Accepted - In India 0 0
TS« wiga g -9Ra & e/ Add: Reinsurance Accepted - Outside India 0 0
gers : orftfa gl / Less: Reinsurance Ceded 870753 839801
Tery : offtfd gl - wRa #/ Less: Reinsurance Ceded - In India 864170 838021
ge : aiffa g - s & arev/Less: Reinsurance Ceded - Outside India 6583 1780

g€ Wi - w=a & / Net Premium - In India 16264128 15898380
g% e —9ra & aree /Net Premium - Qutside India (6584) (1781)
4 7 uRac vg wwmiem / Adjustment for change in reserve for unexpired risks (180472) (365873)

SCHEDULE-1 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

S VENKATARAMAN V E KAIMAL
. depeRTHT . £, duer
COMPANY SECRETARY FINANCIAL ADVISOR
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Registration

No.: 545

UNITED INDIA INSURANCE COMPANY LIMITED

sfear
UNITeDINDIA

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2016

st AR / Marine Cargo

g as / Current
Year

T a5 / Previous
Year

SEGMENTAL IN INDIA & OUTSIDE INDIA

g T/

T a / Current

Year

Marine Hull

T a5 / Previous
Year

=t a¥ / Current

& 000)

g s/ Marine Total

Year

T a5 / Previous
Year

2540614 2821435 1842176 2445867 4382790 5267302
2540614 2821435 1842176 2445867 4382790 5267302
1751 7120 151434 199926 153185 207046
0 2914 147485 194691 147485 197605
1751 4206 3949 5235 5700 9441
367371 500901 1462995 2009457 1830366 2510358
185879 221211 66732 (789001) 252611 (567790)
181492 279690 1396263 2798458 1577755 3078148
| e aesa|  S615|  ca6%6|  20s609| 2963990
2354735 2603138 1922929 3429559 4277664 6032698
(179741) (275484) (1392314) (2793223) (1572055) (3068708)
76330 66392 105720 15007 182050 81399

(X “000)

Hiex geita uer ger / Motor TP Pool X par / Motor Total

e s / A / e s / T T /

Hiex et aer / Motor TP
T Ty /

ey 3131 gt / Motor DR Pool
EIGEL T Ty /

A /

Current Year

Previous Year

Current Year

Previous Year

Current Year

Previous Year

Current Year

Previous Year

STANDALONE FINANCIAL STATEMENTS

167

29417368 24234423 739777 720851 0 0 47285442 41691674
29417368 24234423 739777 720851 0 0 47285442 41691674
0 0 89385 0 0 0 89385 0
0 0 89385 0 0 0 89385 0
0 0 0 0 0 0 0 0
1502064 1229122 591821 576681 0 0 2964638 2645604
1483347 1218693 591821 576681 0 0 2939338 2633394
18717 10429 0 0 0 0 25300 12210
| o] aoest|  zmrm| e o] of  asiotes|  3e0d6070]
27934020 23015730 237341 144170 0 0 44435487 39058280
(18717) (10429) 0 0 0 0 (25300) (12210)
(2455001) (1864739) (46585) 6954 0 0 (2682058) (2223658)

MILIND KHARAT

fafore @~

CHAIRMAN-CUM-MANAGING DIRECTOR
G -Tg- veee forg o

a1fies yferaes / ANNUAL REPORT 2015-16

SCHEDULE-1 - SEGMENTAL IN INDIA & OUTSIDE INDIA



gmségg%mseqﬁwamﬁ%ﬁés
STRTE - qrd Gl mgﬁﬁ srfofa shifva T (g1 )
1- 31 2016 B GUTH 9
YR ¥ 3R YRT & I1ex frure= e

FHaR gfaax / Workmen Comp.

acay / Current | sraa / Previous
Year

Year

fdaxor / Particulars

a1 yferae / ANNUAL REPORT 2015-16

sifem @ / PREMIUM FROM

wae sReR / Direct Business 904293 924850
weaer wwa & / Direct - In India 904293 924850
St : wdiea gdfar / Add: Reinsurance accepted 0 0
SIS : T gdfar —+=a =/ Add: Reinsurance Accepted - In India 0 0
TS : whga g -9Ra & aree/Add: Reinsurance Accepted - Outside India 0 0
gery : orffq gl / Less: Reinsurance Ceded 45215 46242
geTy : ot gl - Ra #/ Less: Reinsurance Ceded - In India 45215 46242

geTy : offtfa gl - Ra o arer/Less: Reinsurance Ceded - Outside India

g€ Hfrm - w=a & / Net Premium - In India 859078 878608
g% W —9=a & aer /Net Premium - Outside India 0 0
ffr o aRecs &g wmmE / Adjustment for change in reserve for unexpired risks 9765 (14412)

s fafae / Other Misc.

fdaxer / Particulars aic;ay / Current | i@ ay / Previous
Year Year

sifyem @ / PREMIUM FROM

weae sRieR / Direct Business 6355301 5735646
wer wra & / Direct - In India 6355301 5735646
SIS : wfiga gdtr / Add: Reinsurance accepted 701665 861872
SN : wdie gdfar —7=a 5/ Add: Reinsurance Accepted - In India 639591 811922
S : wiiga g -9Ra & aree/ Add: Reinsurance Accepted - Outside India 62074 49950
gery : affa gl / Less: Reinsurance Ceded 1013047 950157
gerl « aiffa g - s 5/ Less: Reinsurance Ceded - In India 747244 717367
ger « aiffa g - s % arex/Less: Reinsurance Ceded - Outside India 265803 232790

g< Hfem - s=a & / Net Premium - In India 6247649 5830202
g€ tiftem -=a & 9w /Net Premium - Outside India (203730) (182841)
ffy o afed= &g wmmnE / Adjustment for change in reserve for unexpired risks (198279) 18603

SCHEDULE-1 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

S VENKATARAMAN V E KAIMAL
T, JhRH . . et
COMPANY SECRETARY FINANCIAL ADVISOR

FUeit Afa et AemgeR
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

afeara gefe / Personal Accident

g a¥ / Current
Year

T a¥ / Previous

Year

fmr= / Aviation

g as / Current

Year

ma¥ / Previous

Year

UNITEDINDIA

 000)

<ifaRr / Engineering

aregas / Current

Year

T a¥ / Previous
Year

Liability / gl

aregas / Current
Year

T a¥ / Previous
Year

Health & Hosp. / warea g araferaor

g s / Current
Year

ma¥ / Previous
Year

2552900 2320095 669777 569936 5172360 5410084
2552900 2320095 669777 569936 5172360 5410084
8614 14370 41440 37372 366369 470725
8614 14370 33712 28413 353424 468225
0 0 7728 8959 12945 2500
393317 436539 731607 559945 2566276 3071048
346191 378193 452440 381289 1611006 1850344
47126 58346 279167 178656 955270 1220704
| mestor|  tewres| o]  ames|  oomss|  2s0ars ]
2215323 1956272 251049 217061 3914779 4027965
(47126) (58346) (271440 (169697) (942325) (1218205)
(135136) (107606) 23682 (3275) (87798) 352090

(% '000)

Total Misc. / g1 fafer

g as / Current
Year

T a¥ / Previous
Year

836953 714180 41229942 31768630 105006967 89135095
836953 714180 41229942 31768630 105006967 89135095
4121 11570 0 0 1211594 1395909
4121 11570 0 0 1128848 1334500
0 0 0 0 82746 61409
239031 144835 2061674 (21209) 10014805 7833161
156327 98600 2054613 3761023 8352373 9866452
82704 46235 7061 (3782232) 1662432 (2033291)
| emenss|  sosis|  aotes6B|  317ee8as|  962037s6| 82607843
684747 627150 39175330 28007606 97783443 80603144
(82704) (46235) (7062) 3782232 (1579687) 2094699
(10564) (11115) (3689215) (3655592) (6769603) (5644965)
| sowre|  se9s00]  3sa7o0s3|  2siaea7|  swaais3|  770587e)
MILIND KHARAT
faferg @~

CHAIRMAN-CUM-MANAGING DIRECTOR
JHETE T~ Veee] forgAd
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STANDALONE FINANCIAL STATEMENTS



3fear
UnITeDINDIA

gﬂﬁéeg%mgeq?mzﬁﬁ%ﬁés

231 7 2016 2 e S 35 B T Y ()
-2-31 2016 &I GHH ST 9
YRd § 3R YRd &b IR fure= i@

af= / Fire

faa=or / Particulars

a1 yferae / ANNUAL REPORT 2015-16

SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

agas / Current Year | sas / Previous Year
arer o ™ gra / CLAIMS PAID
wag sRER / Direct Business 9204126 7682587
weaer ~a & / Direct - In India 9204126 7682587
veaeT W 3 aree /Direct - Outside India 0 0
s : whga gadfar / Add: Reinsurance accepted 601988 446140
SIS : wdipa g —o7a 4/ Add: Reinsurance Accepted - In India 500934 326518
S ¢ whga grdfar -Ra & arge/Add: Reinsurance Accepted - Outside India 101054 119622
Terd « Jftfa g / Less: Reinsurance ceded 5131454 3357864
Tery « aftfa gdfar - wra #/ Less: Reinsurance Ceded - In India 2646403 1842028
gerd : aiffq g - e & arex/Less: Reinsurance Ceded - Outside India 2485051 1515836

¥ R W g <@ - wra 3/Net Claims paid - In India 7058657 6167076
¥ R W g - R & aree/Net Claims paid - Outside India (2383997) (1396213)
SE : af &t wf w gern g9 - wee / Add: Claims Outstanding at the end of the year 9320362 8119619
S : af G TEIfY TR g g - veg - wwa & / Add: Claims Outstanding Closing - Direct - In India 24039777 17394821
S : o B e R g g - e — Ra o aiee/Add: Claims Ouitstanding Closing - Direct - Outside India 0 0
S : a & Iy o sern g - weaer/Add: Claims Outstanding at the end of the year - Direct 24039777 17394821
S : a & TR R geRn g -~ wigxt gAdEn —wwa § / Add: Claims Outstanding Closing - Rl Accepted - In India 768210 737393
SN : e & e R e g - Wi g —wRa o aree/Add: Claims Outstanding Closing - RI Accepted - Outside India 225015 195340
S : Y & Ty R Fer g - wigwr g / Add: Claims Outstanding at the end of the year - Rl Accepted 993225 932733
TN : Y @ I R gen qo- ity giE-awa ¥/ Less: Claims Outstanding Closing - RI Ceded - In India 9513979 6213411
o « o G T R g o @it e o e/ Less: Claims Outtstanding Closing - RI Ceded - Outside India 6198660 3994524
ol : 9 & e R sear g/ Less: Claims outstanding at the end of the year - Rl Ceded 15712639 10207935

gerd : af & 3Ry § s g /Less: Claims Outstanding at the beginning 8119619 6825352
Herl - Ry ¥ g gF - vy R ¥ /Less: Claims Outstanding Opening - Direct - In India 17394822 17038935
Held : R gorn g - Wy 9Rd & 91ev/Less: Claims Outstanding Opening - Direct - Outside India 0 0
e : af & oy ¥ g ga-weae / Less: Outstanding claims at the beginning of the year - Direct 17394822 17038935
T + 3T 3 Fepr g iga e # /Less: Claims Outstanding Opening - Rl Accepted - In India 737393 507040
T : 3R 3 S g wiga - % aree/Less: Claims Outstanding Opening - Rl Accepted - Outside India 195340 291559
Her Ay o a1  ger g g g / Less: Claims outstanding at the beginning of the year - Rl Accepted 932733 798599
S ;3T F g g — ity gEdr-omea %/ Add: Claims Outstanding Opening - RI Ceded - In India 6390506 7208842
S nf o5 ST g G- whgw grE-aRa & aree/Add: Claims Outstanding Opening - Rl Ceded - Outside India 3817429 3803340
S - af o e ¥ g g - st gAdiEr / Add: Claims outstanding at the beginning of the year - Rl Ceded 10207935 11012182
S VENKATARAMAN V E KAIMAL
Ud. . £ duer
COMPANY SECRETARY FINANCIAL ADVISOR
Sl AT fiecfir FremEPR
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sfear
UNITeDINDIA

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA ® *000)

et AR/ Marine Cargo et o/ Marine Hull a1 wsr / Marine Total

areg a% / Current Year | 7 a / Previous Year | =reg @ / Current Year | wr af / Previous Year | @eg ¥ / Current Year | 7 a¥ / Previous Year

171

1957174 2121760 2100412 1154488 4057586 3276248
1957174 2121760 2100412 1154488 4057585 3276248
0 0 0 0 0 0
3844 20918 96400 75075 100244 95993
4 2256 87821 64800 87825 67056
3840 18662 8579 10275 12420 28937
646063 379494 1633420 835588 2279483 1215082
(215222) 211672 (1067389) (69865) (1282611) 141807
861285 167822 2700809 905453 3562094 1073275
| 13tagss|  17e3e4| 5639|3307 |  te7es47| 2157159
2172399 1912344 3255621 1289153 5428021 3201496
(857444) (149159) (2692229) (895178) (3549673) (1044338)
2589473 2582745 1290777 1110280 3880250 3693026
2994198 3603676 4358315 3602491 7352513 7206167
0 0 0 0 0 0
2994198 3603676 4358315 3602491 7352513 7206167
43686 40017 235808 224179 279494 264195
12240 10921 80294 53008 92534 63930
55926 50938 316102 277187 372028 328125
323139 (39372) 3239930 540402 3563069 501030
137512 1111241 143709 2228996 281223 3340237
460651 1071869 3383639 2769398 3844292 3841267
| osea7s|  oso74s| 1290776  1110280| 388049 3693025
2582745 2272485 1110280 991168 3693026 3263653
3603676 3444397 3602491 3993459 7206167 7437856
0 0 0 0 0 0
3603676 3444397 3602491 3993459 7206167 7437856
40017 25131 224179 252125 264195 277256
10921 10199 53008 92489 63930 102688
50938 35330 277187 344614 328125 379944
(39372) (5536) 540402 939844 501029 934308
1111241 1212778 2228996 2407061 3340237 3619839
1071869 1207242 2769398 3346905 3841267 4554147
MILIND KHARAT
fafore v

CHAIRMAN-CUM-MANAGING DIRECTOR
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SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

GTIRUT WEAT.:545
IRIEI-2-31 AT 2016 BT FHH A & ford ITTa I (90 )
YRT ¥ 3R YRT & 16 o=
Aier it arfcr / Motor OD
fqexur / Particulars :
]y / Current Year

3re1 e Wy e / GLAIMS PAID

waer wrier /Direct Business 10872142 9102776
wer wra # / Direct - In India 10872142 9102776
wegeT yRa & e} /Direct - Outside India 0 0
S : whea gdfar / Add: Reinsurance accepted 0 0
TS « wdipa e —o7=a #/ Add: Reinsurance Accepted - In India 0 0
S : whga grdfar -wRa & arge/Add: Reinsurance Accepted - Outside India 0 0
Terd « sftfa gdfar / Less: Reinsurance ceded 850505 828154
Terd : aiffq g - wwa %/ Less: Reinsurance Ceded - In India 850505 828154
Terd « sftfa gdfAT - wRa & arez/Less: Reinsurance Ceded - Outside India 0 0

¥ R R g <9 - wra 3/Net Claims paid - In India 10021637 8274622
¥ R R g€ - R & arex/Net Claims paid - Outside India 0 0
SE : af &t wf w g@rn g9 - wee / Add: Claims Outstanding at the end of the year 4567746 3396462
S + af Y FEIfeY TR geprr g - vy - wra & / Add: Claims Outstanding Closing - Direct - In India 4875753 3685213
S : I G TR OR e g - W - iRl o aree/Add: Claims Outstanding Closing - Direct - Outside India 0 0
S : o i T o) gean g - weer/Add: Claims Outstanding at the end of the year - Direct 4875753 3685213
S + o & TR R g g - wiga g —oma &/ Add: Claims Outstanding Closing - RI Accepted - In India 0 0
S : o IR R e i - g g -~ o aree/Add: Claims Outstanding Closing - Rl Accepted - Outside India 0 0
S : & ey R FerRn g - wigwr gdEr / Add: Claims Outstanding at the end of the year - Rl Accepted 0 0
T : 7Y B IR R gen qo- ity g - wRad / Less: Claims Outstanding Closing - Rl Ceded - In India 304332 271154
R : S TR R g - 3ty g A s / Less: Claims Outstanding Closing - RI Ceded - Outside India 3675 17597
ol : o & e R sear g/ Less: Claims outstanding at the end of the year - Rl Ceded 308007 288751

gerd : af & Ry § g g /Less: Claims Outstanding at the beginning 3396462 2873906
T : Ry g g - we-aRa § /Less: Claims Outstanding Opening - Direct - In India 3685213 3107542
Her : oy g g - we-9Ra & aree/Less: Claims Outstanding Opening - Direct - Outside India 0 0
Terd : af & oy § g g-veay / Less: Outstanding claims at the beginning of the year - Direct 3685213 3107542
el « 3R F gepa qa- wigw - § /Less: Claims Outstanding Opening - Rl Accepted - In India 0 4754
T : 3T 3 g G- g - TRa % are/Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0
Hert < & o 3 e - g g / Less: Claims outstanding at the beginning of the year - RI Accepted 0 4754
SIS : 3 g g - aifiy gEd-a 7 / Add: Claims Outstanding Opening - Rl Ceded - In India 271154 238390
I s & 3T+ s - <l ge-Rer sparee/Add: Claims Outtstanding Opening - Rl Ceded - Outside India 17597 0
S : 7 & e ¥ g g - 3 g / Add: Claims outstanding at the beginning of the year - Rl Ceded 288751 238390
S g@!K&TARAMAN ‘a’nE QA%
COMPANY SECRETARY FINANCIAL ADVISOR
Bt 7RG facdftar wremEdR
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA % 000)

Hiex et wer ger / Motor TP Pool Aiex por / Motor Total

e av / T ay / gy / T af /
Current Year Previous Year Current Year Previous Year

Hiex et ver / Motor TP

T ay /
Previous Year

Hiex 3131 g7 / Motor DR Pool

T ay /
Previous Year

EISEL
Current Year

T /

Current Year

173

MILIND KHARAT
ERTd

13758372 10468599 292593 174486 5290479 5565535 30213586 25311397
13758372 10468462 292593 174486 5290479 5565535 30213586 25311260
0 137 0 0 0 0 0 137
262 453 164468 0 0 0 164730 454
0 453 164468 0 0 0 164468 454
262 0 0 0 0 0 262 0
1380195 1230906 234074 139589 0 0 2464774 2198650
1380195 1230228 234074 139589 0 0 2464774 2197972
0 678 0 0 0 0 0 678

| veoreao|  omeid6|  2o2087|  aso7|  sa90479|  sGeSeds|  zretasaz|  2sii3n |
12378177 9238687 222987 34897 5290479 5565535 27913280 23113741
262 (541) 0 0 0 0 262 (541)
39852599 33736481 993333 766638 22106704 27397183 67520382 65296764
47762018 38007537 4966665 3833191 22106704 27397183 79711140 72923124
12810 12015 0 0 0 0 12810 12015
47774828 38019552 4966665 3833191 22106704 27397183 79723949 72935139
500 5771 0 0 0 0 500 5771
1456 1000 0 0 0 0 1456 1000
1956 6771 0 0 0 0 1956 6771
7915323 4288360 3973332 3066553 0 0 12192987 7626067
8862 1483 0 0 0 0 12537 19080
7924185 4289843 3973332 3066553 0 0 12205524 7645147

| omsseseo|  auraoasi|  emsan|  veeeds|  aziooroa|  zories|  evseosee|  esedered |
33736481 26716374 766638 604565 27397183 32962718 65296764 63157564
38007537 30866273 3833191 3022827 27397183 32962718 72923124 69959360
12015 11610 0 0 0 0 12015 11610
38019552 30877883 3833191 3022827 27397183 32962718 72935139 69970970
5054 0 0 0 0 0 5054 4754
1717 1134 0 0 0 0 1717 1134
6771 1134 0 0 0 0 6771 5888
4288359 4161160 3066553 2418261 0 0 7626067 6817811
1484 1484 0 0 0 0 19080 1483
4289843 4162644 3066553 2418261 0 0 7645147 6819294

CHAIRMAN-CUM-MANAGING DIRECTOR
JETET -TE- Taod PorRerd
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SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS
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SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

UoTIepRUT AEAT.:545
IRA-2-31 AT 2016 Y FHTH Al & o T I (g )
YRA H 3R YR & 18R e

. FHaR yfias /Workmen comp

fa=ur / Particulars .
9oL g% /Current year | 7 a¥ /Previous year

3re1 53 Wy g / GLAIMS PAID

yege wRieR / Direct Business 178553 171520
weaer 9ra & / Direct - In India 178553 171520
waeT ke & are” /Direct - Outside India 0 0
s : wiga gdfar / Add: Reinsurance accepted 0 0
SIS : wdiga gd —7a #/ Add: Reinsurance Accepted - In India 0 0
S : whga grdfar -wRa & arge/Add: Reinsurance Accepted - Outside India 0 0
Terd : aiffq g / Less: Reinsurance ceded 14603 17366
gerd : aiffa g - e #/ Less: Reinsurance Ceded - In India 14603 17366
Terd : aiffq g - wRd & are=/Less: Reinsurance Ceded - Outside India 0 0

¥ R R g <@ - wra 3/Net Claims paid - In India 163950 154154
¥ R R g€ - i & aree/Net Claims paid - Outside India 0 0
SIS : af &t wfe W gemrn g9 - wege / Add: Claims Outstanding at the end of the year 414076 346225
S + af r Ty TR geprr g - wege - wra 3 / Add: Claims Outstanding Closing - Direct - In India 433844 365263
ST + o & ey o e g - e - iRa < aree/Add: Claims Outstanding Closing - Direct - Outside India 10760 10093
S - < iy R @ g9 - weger/Add: Claims Outstanding at the end of the year - Direct 444604 375356
S+ e & TR R FepRr g - igat gdr —aRa & / Add: Claims Outstanding Closing - Rl Accepted - In India 0 0
S : o B AR R g g — g g~ & aree/Add: Claims Outtstanding Closing - Rl Accepted - Outside India 0 0
S : e & TRy R Fern g - wigwr g / Add: Claims Outstanding at the end of the year - Rl Accepted 0 0
T : 7Y B I R Femn qo- ity g - wrad / Less: Claims Outstanding Closing - Rl Ceded - In India 30528 29131
T : 7Y B IR O gen qo- - ity g~ e e/ Less: Claims Outstanding Closing - Rl Ceded - Outside India 0 0
Tl « o & wie o g g/ Less: Claims outstanding at the end of the year - Rl Ceded 30528 29131

we : a¥ & arRw % gern g /Less: Claims Outstanding at the beginning 346225 307741
Ty : ey | s g - we wa ¥ /Less: Claims Outstanding Opening - Direct - In India 365263 323674
Ty : Ry g g - we yRa & a1t/ Less: Claims Outstanding Opening - Direct - Outside India 10093 9752
e : g¥ o oy § gamr ga-wege / Less: OQutstanding claims at the beginning of the year - Direct 375356 333426
T : 3T 3 S ga- wige g e 7 /Less: Claims Outstanding Opening - Rl Accepted - In India 0 0
He : 3T  Fep ga- wige g e % aree/Less: Claims Outstanding Opening - Rl Accepted - Outside India 0 0
T « Y o 3  ger g g g / Less: Claims outstanding at the beginning of the year - Rl Accepted 0 0
S : oM o o g — aifiiy g % / Add: Claims Outstanding Opening - Rl Ceded - In India 29131 25685
SIS nf <5 ST & g G- gt grEr-aRa daree/Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0
SIS : 7 & e 3 g g - s g / Add: Claims outstanding at the beginning of the year - Rl Ceded 29131 25685
S VENKATARAMAN V E KAIMAL
U . £ duer
COMPANY SECRETARY FINANCIAL ADVISOR
Sl AT fiecfir FremEPR
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA & “000)

agfed gee / Personal Accident seiitaRa / Engineering

sfear
UNITeDINDIA

faw== / Aviation

arq s / Current Year | 7 ax / Previous Year | =regas / Current Year | 7 af / Previous Year | =g @ / Current Year | @ @ / Previous Year

1699401 1449858 1133607 166079 3161208 2202202
1699401 1449858 1133607 166079 3161208 2202202
0 0 0 0 0 0

15006 11332 56662 4897 236348 185541
15006 11332 44155 4897 215074 176311

0 0 12507 0 21274 9230
338364 314371 1068330 97642 1803395 1012822
280054 261419 453747 48393 1248440 680741
58310 52952 614583 49249 554955 332081
| 1seoa3|  taes19|  121e39| 73334 ]  1594161[ 1374921
1434353 1199770 724015 122584 2127842 1697772
(58310) (52952) (602076) (49249) (533681) (322851)
1222889 774364 144349 152434 3902875 3467430
1506130 1009518 3540186 451353 13269765 12079932
0 0 0 0 0 0
1506130 1009518 3540186 451353 13269765 12079932
17832 1066 85932 48392 835111 733620

0 0 19221 16323 26563 25077

17832 1066 105153 64715 861674 758697
262181 193534 2936621 331984 6043470 5672945
38892 42686 564369 31650 4185093 3698254
301073 236220 3500990 363634 10228563 9371199
| 122889 774364  144349| 15434  3902876| 3467430
774364 780032 152434 133292 3467430 3314314
1009518 962586 451353 209449 12079932 8377830
0 0 0 0 0 0
1009518 962586 451353 209449 12079932 8377830
1066 1437 48392 49327 733620 628968

0 0 16323 16002 25077 11751

1066 1437 64715 65329 758697 640719
193534 155594 331984 109061 5672945 3473110
42686 28397 31650 32425 3698254 2231124
236220 183991 363634 141486 9371199 5704234

STANDALONE FINANCIAL STATEMENTS
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GOTIaRUT WEAT.:545
IIE-2-31 AT 2016 BT FHH AT & ford IWT T (20 )
R ¥ 3R MR & 918 fvre=
_ 3 fafag / Other Misc

feaeon / Particulars ‘ arq s / Current Year ‘ T af / Previous Year
3re1 e Mg / GLAIMS PAID
weag sREr / Direct Business 2226464 3139591
weaer a & / Direct - In India 2226464 3139591
weeT yRa o e} /Direct - Outside India 0 0
Si¢ : wfga gadfar / Add: Reinsurance accepted 243572 956607
S ¢ whga grdfar -wra #/ Add: Reinsurance Accepted - In India 231809 760180
S : Wl grdfar -wRa & arex/Add: Reinsurance Accepted - Outside India 11763 196427
Terd : aiffa g / Less: Reinsurance ceded 512746 1209397
Tery « sftfa gdfar - wra %/ Less: Reinsurance Ceded - In India 341754 655825
gerd : aiffq g - e & arex/Less: Reinsurance Ceded - Outside India 170992 553572

¥ R R g€ < - w1ra #/Net Claims paid - In India 2116519 3243946
¥ R W g - R & aree/Net Claims paid - Outside India (159229) (357145)
SIS+ o &t wf R gern g - wee / Add: Claims Outstanding at the end of the year 1765535 2448898
SIS : af G TEIfY R gepr g - vege-wra § / Add: Claims Outstanding Closing - Direct - In India 2970377 3525818
SIS : e & wIfe R e g - Tee- R o are/Add: Claims Outstanding Closing - Direct - Outside India 0 0
S - e &t e R g g9 - weer/Add: Claims Outstanding at the end of the year - Direct 2970377 3525818
S : e & IR R SerR g - Wigwt gadiEr —wwa & / Add: Claims Outstanding Closing - Rl Accepted - In India 328520 428855
S : G R O e i - higer g -~ o aree/Add: Claims Outstanding Closing - RI Accepted - Outside India 122860 135529
S« a & ey R gerRn g - wigwr g / Add: Claims Outstanding at the end of the year - Rl Accepted 451380 564384
T : 7Y B I R gen - ity gi-wa § / Less: Claims Outstanding Closing - RI Ceded - In India 1171320 1268926
HEN : I G T TR e g 3t greimT-wRa & arev/ Less: Claims Outstanding Closing - RI Ceded - Outside India 484902 372377
ol « o & e o g g/ Less: Claims outstanding at the end of the year - Rl Ceded 1656222 1641303

Hert : af & oy § s e /Less: Claims Outstanding at the beginning 2448898 2563344
gerl - Ry § 9w g9 - vy g § /Less: Claims Outstanding Opening - Direct - In India 3525818 3148378
T : R g g - wge 9Ra & a1ex/Less: Claims Outstanding Opening - Direct - Outside India 0 0
Terd : af & oy § ger g-weay / Less: Outstanding claims at the beginning of the year - Direct 3525818 3148378
He : 3T 3 Fepr ga- wiige g aRa F /Less: Claims Outstanding Opening - Rl Accepted - In India 428855 375673
Tl « TR F Fep qa- wige g wRa & arge/Less: Claims Outstanding Opening - Rl Accepted - Outside India 135529 262606
Her A o a1 7 gerr g <ga g / Less: Claims outstanding at the beginning of the year - Rl Accepted 564384 638279
S+ 3 H g g — ity gEdfr-a %/ Add: Claims Outstanding Opening - Rl Ceded - In India 1268926 799862
SIS nf < ST  w gI- gt grar-+1Ra dharee/Add: Claims Outstanding Opening - RI Ceded - Outside India 372378 423451

SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

S« af & a1 F e g - oiftir g / Add: Claims outstanding at the beginning of the year - Rl Ceded

S VENKATARAMAN
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

giea / Liability

= as / Current Year

7 a¥ / Previous Year

e g sRuarierdwu / Health & Hosp.

T as / Current Year

T a / Previous Year

sfear
UNITeDINDIA

(X '000)

oo fafag / Total Misc.

=i as / Current Year

T a¥ / Previous Year

762227 117769 43992515 33555869 83367561 66114284
762227 117769 43992515 33555869 83367562 66114147
0 0 0 0 0 137
(1324) 5070 0 0 714994 1163900
(1324) 5070 0 0 669188 958243
0 0 0 0 45806 205657
439831 13224 2221507 739988 8863550 5603460
439831 13224 2199626 4370525 7442828 8245465
0 0 21881 (3630537) 1420722 (2642005)
| o] tossis|  at7rioos|  aastsesi| 75219005  el6rarad
321072 109615 41792889 29185344 76593922 58826926
0 0 (21881) 3630537 (1374915) 2847798
945986 843028 7080005 4816012 82996096 78145154
1215180 1156270 7452583 5125376 110099205 96636654
0 0 0 0 23570 22108
1215180 1156270 7452583 5125376 110122775 96658762
1737 13502 0 0 1269631 1231206
0 0 0 0 170101 177929
1737 13502 0 0 1439732 1409135
270931 326744 372569 303088 23280608 15752419
0 0 10 6276 5285802 4170323
270931 326744 372579 309364 28566410 19922742
| ossees|  eaes|  7os004  asteot2|  e2e96007| 78146155
843028 617662 4816012 3167312 78145154 74041262
1156270 711135 5125376 3321898 96636654 87014309
0 0 0 0 22108 21363
1156270 711135 5125376 3321898 96658762 87035672
13502 21401 0 0 1230490 1081560
0 0 0 0 178645 291493
13502 21401 0 0 1409135 1373053
326744 114874 303088 154586 15752421 11650583
0 0 6276 0 4170322 2716881
326744 114874 309364 154586 19922743 14367464

STANDALONE FINANCIAL STATEMENTS
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SCHEDULE-3 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

3fear
UnITeDINDIA

YOTIRUT WeEAT.:545
3R — 3 - FHHIH 31 AT€ 2016 BT FATH ATy & forg
YR # 3R YRd & 9rex foyre=
faa=or / Particulars
Current Year Previous Year
@whtert / COMMISSION
yeger dRER / Direct Business 820142 881426

SIS : T grelfar w wte / Add: Commission on Reinsurance Accepted 278337 148803
SIS ¢ wiipd g w wHted - wxaw /Add: Commission on Reinsurance Accepted - In India 237423 110138
Tr:[ji; i gatT W e - v saee / Add: Commission on Reinsurance Accepted - Outside 40914 38665
Ten : siffa geff w e / Less: Commission on Reinsurance Ceded 418013 452969
Ter « fftfa geeffar uR aftem-wa 3 /Less: Commission on Reinsurance Ceded - In India 272177 288477

Ten : Jffd gef R eHiem-wRa Fa /Less: Commission on Reinsurance Ceded - Outside

. 145836 164492
India

Ffier (gg)-vra ¥ / Commission (Net) - In India 785388 703087

e (gg)-vra & R /Commission (Net) - Outside India (104922) (125827)

IR UTH o o foe Swe <99 (Wanet) @ faacer / Break-up of the expenses (Gross) incurred
to procure business to be furnished as per details indicated below:

e - wRa § / Agents - In India 465439 440448
e / Agents 465439 440448
g / Brokers 337221 287444
frrffr woi=dt / Corporate Agency 17482 153534

S VENKATARAMAN V E KAIMAL
. JhRTH . . et
COMPANY SECRETARY FINANCIAL ADVISOR

HUeit Afg e e
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA % *000)

e o/ Marine Hull a1 war / Marine Total

B T T EIGE T T 1 T
Current Year Previous Year Current Year Previous Year Current Year Previous Year

Tt AR/ Marine Cargo

a1fies yferaes / ANNUAL REPORT 2015-16

272571

352820

47852

40888

320423

393708

(882) 1347 31305 25544 30423 26891
0 59 30281 24566 30280 24625
(882) 1288 1024 978 143 2266
29905 32324 93978 96763 123883 129087
19558 20662 18643 12607 38201 33268
10347 11662 75335 84156 85682 95819

STANDALONE FINANCIAL STATEMENTS
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MILIND KHARAT
fafere @R@

JFETE -Tg- Vet folgAs

253013 332217 59489 52847 312502 385064
(11229) (10374) (74310) (83178) (85539) (93553)
154029 201587 10801 14011 164830 215598
154029 201587 10801 14011 164830 215598
117676 138392 36958 22070 154634 160462

866 12841 93 4807 959 17648

CHAIRMAN-CUM-MANAGING DIRECTOR
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a1 yferae / ANNUAL REPORT 2015-16

3fear
UnITeDINDIA

GOTIRUT WAT.:545
3ET - 3 - 31 HTE 2016 I WA ATy & forg wete™
R ¥ 3R MIRA & 91eR frwre=
4iex it &rfir / Motor OD
faa=or / Particulars Tre T T
Current Year Previous Year
e / COMMISSION
weag erRER / Direct Business 1298429 1478968
SIS : T gdiar = @/ Add: Commission on Reinsurance Accepted 0 0
SN : T gdiar w @fter - wraw /Add: Commission on Reinsurance Accepted - In India 0 0
SIS : Tl gdET W eie - e s / Add: Commission on Reinsurance Accepted - Outside India 0 0
Tery : ot g w e / Less: Commission on Reinsurance Ceded 129118 125525
Te « iffd g w @fem - wwa  /Less: Commission on Reinsurance Ceded - In India 129118 125525
TeTy + At gl R @i - sRa ek /Less: Commission on Reinsurance Ceded - Outside India 0 0

e (gs)-=a d / Commission (Net) - In India 1169311 1353443
e (g%)-"~a & aw /Commission (Net) - Outside India 0 0
GRIRT WTH R & forg Iwid < (waer) o facor / Break-up of the expenses (Gross) incurred to

procure business to be furnished as per details indicated below:

woive - 9Ra F / Agents - In India 1132327 1245415
e / Agents 1132327 1245415
cane / Brokers 160074 182952
et wowft / Corporate Agency 6028 50601

SCHEDULE-3 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

S VENKATARAMAN V E KAIMAL
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HUeit Afg et aemgeR

180




Her it wer / Motor TP

UNITED INDIA INSURANCE COMPANY LIMITED

| ez s aw / Motor DR Pool | s o e g1 / Motor TP Pool |

Registration No.: 545
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

sfear
UNITeDINDIA

(X “000)

A1k $er / Motor Total

EIGCE] Tq 99 EISEL T a9 EISEL T a 1ol T 9
CurrentYear | PreviousYear | CurrentYear | Previous Year Current Year Previous Year | Current Year Previous Year

0 (101) 0 0 1298429 1478867

0 (101) 0 0 1298429 1478867

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

73543 88395 0 0 202660 213920

73543 88395 0 0 202661 213920

0 0 0 0 0 0

= = T

(73543) (88496) 0 0 1095768 1264947

0 0 0 0 0 0

0 (101) 0 0 1132327 1245314

0 (101) 0 0 1132327 1245314

0 0 0 0 160074 182952

0 0 0 0 6028 50601

181

MILIND KHARAT

fafere @~

CHAIRMAN-CUM-MANAGING DIRECTOR
Jeag -g- vaey forgard
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TS SR Segke et

UoTIaRUT WeEdT.:545
3REET - 3 - 31912016 Pl A 3@y & forg Fter
YR H 3R YRT & IR 9o
avaR gfiax/ Workmen Comp.
faaxur / Particulars 1ef, A 9
Current Year Previous Year
e / COMMISSION
yae sRIeR / Direct Business 91432 97744

SIS : T gdfar w @fem / Add: Commission on Reinsurance Accepted 0 0

SN : T gdar w @fe - wxa i /Add: Commission on Reinsurance Accepted - In India 0 0
SIS+ Wligpd g W FHte - wRa % A /

Add: Commission on Reinsurance Accepted - Outside India v 0
ger « aiffd g w e / Less: Commission on Reinsurance Ceded 6782 6936
gerv « 3iffd g w e - & /Less: Commission on Reinsurance Ceded - In India 6782 6936
gl : S gAa W erien- R o are / Less: Commission on Reinsurance Ceded - Outside India 0 0

e (g€) - xa ¥ / Commission (Net) - In India 84650 90808

e (g€) - R ¥ are /Commission (Net) - Outside India 0 0

IR ITH 9 & foly ST g (Faet) ot foavor / Break-up of the expenses (Gross)
incurred to procure business to be furnished as per details indicated below:

woe - 9ra &/ Agents - In India 75438 80954
e / Agents 75438 80954
gamat / Brokers 15455 13982
i ot / Corporate Agency 539 2808

S VENKATARAMAN V E KAIMAL
. depexTa G
COMPANY SECRETARY FINANCIAL ADVISOR

FUeit Al fedar wegmR

182




sfear
UNITeDINDIA

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016

SEGMENTAL IN INDIA & OUTSIDE INDIA

(X '000)

afeara geen / Personal Accident fmr=r / Aviation sofifrafer / Engineering
EISEL EIGEL T a
Current Year Previous Year Current Year Previous Year Current Year Previous Year
231277 279046 9416 13407 298979 355596
3279 3449 6251 3737 105925 45401
3279 3449 4322 1413 101275 44622
0 0 1929 2324 4650 779
119569 112369 23214 19088 344372 390213
95019 95461 21984 17827 211777 229329
24550 16908 1230 1261 132595 160884

139537 187034 (8247) (3007) 188477 170888
(24550) (16908) 700 1063 (127945) (160104)
146097 155244 194 3086 95317 109711
146097 155244 194 3086 95317 109711
82141 83878 9222 8793 202340 225350
3039 39924 0 1528 1322 20535

STANDALONE FINANCIAL STATEMENTS

MILIND KHARAT
fafere @~
CHAIRMAN-CUM-MANAGING DIRECTOR
JETY -G~ Vet forg e
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GSTERUT ET.:545
3RIET - 3 - 31 AT 2016 BT FATH ATy & forg e
IR # 3R YR & a1 favre=

3 fafag / Other Misc
faaxur / Particulars Iref, Ta
Current Year Previous Year

a1 yferae / ANNUAL REPORT 2015-16

witert / COMMISSION

yaer dRISR / Direct Business

588443

349778

1S : wigd g w e/ Add: Commission on Reinsurance Accepted 99863 101535
SIS : T ge W e - e/ Add: Commission on Reinsurance Accepted - In India 99327 101422
SIS : weigRt G R e - e e/ Add: Commission on Reinsurance Accepted - Outside India 536 113
Ten : arffa g = wrtes / Less: Commission on Reinsurance Ceded 162610 151088
gery : offa gl R efem-oa 3/ Less: Commission on Reinsurance Ceded - In India 137533 125798
T : 3 g W aeR-wRa B e / Less: Commission on Reinsurance Ceded - Outside India 25077 25290

e (g€) - wa ¥ / Commission (Net) - In India 550237 325403
e (g€) - wRa & e /Commission (Net) - Outside India (24541) (25178)
TR TH IR o fole ST g (Faet) @t faaxvor / Break-up of the expenses (Gross)

incurred to procure business to be furnished as per details indicated below:

wie - 9w § / Agents - In India 529894 441288
e / Agents 529894 441288
garer / Brokers 17964 -234426
fomfir ot / Corporate Agency 40585 142916

SCHEDULE-3 - SEGMENTAL IN INDIA & OUTSIDE INDIA

STANDALONE FINANCIAL STATEMENTS

S VENKATARAMAN V E KAIMAL
. JhRH . . et
COMPANY SECRETARY FINANCIAL ADVISOR
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

gifa / Liability TRy g sRgarferawor / Health & Hosp. g fafda / Total Misc.

EIGCE]
Current Year

Previous Year

EISEL
Current Year

T oy
Previous Year

EIGCA] T gy

Current Year

Previous Year

102870

91540

2543287

2592269

5164133

5258247

699 727 0 0 216017 154849
699 727 0 0 208902 151633

0 0 0 0 7115 3216
10489 7975 284364 67352 1154061 968941
9738 7761 278531 396262 964026 1093293
751 214 5833 (328910) 190035 (124352)

93831 84506 2264756 2196007 4409009 4316587
(751) (214) (5833) 328910 (182920) 127569
47335 49020 1156520 1221904 3183122 3306521
47335 49020 1156520 1221904 3183122 3306521
54979 37903 1342185 765098 1884360 1083530
556 4617 44582 605267 96651 868196

MILIND KHARAT
fafere =@

CHAIRMAN-CUM-MANAGING DIRECTOR
JHETE TG~ Veee] forgAd
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gTSCS i 39930 Ut ferfics
UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.:545
31 A1 2016 BT FHTH I¥ & fo1g et wel faxor
CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2016

faazor/ / Particulars

‘ argas / Current Year ‘ saay / Previous Year

a1 yferae / ANNUAL REPORT 2015-16

STANDALONE FINANCIAL STATEMENTS

CASH FLOW STATEMENT

1. yaTer Bt § &1 welt / 1. Cash Flow from the Operating Activities

31 amr, g e dinm Afea wiferdtarast & wred tiftrm / Premium received from policyholders,

II. faer BTt | &e1 wen / Ml Cash Flow from the Investing Activities

including advance receipts, net of coinsurance 134934744 116181638
s 3w / Other Receipts 160447 150675
mriaﬁ srerrft, g€ @Hte ik g / Payments to reinsurers, net of commission (1853923) (2056553)
sl @1 serrh, g€ g9 @ w e / Payments to coinsurers, net of claims recovery (14883143) (10534351)
areT fr mr g/ Payments of claims (96629273) (77073118)
arey fema T wHter SiR gemet wte / Payments of commission and brokerage (6276648) (6345422)
areT fomar mam g wrarer @/ Payments of other operating expenses (32874773) (22459184)
S, 31w @ik wHant 7or / Deposits, advances and staff loans (17403) (5105)
areT fomam R oM 7/ art (g ) / Income taxes paid/ refund (net) (1164431) (1263772)
areT fomam am war @ / amst (g ) / Service tax paid / refund (net) 405186 (954777)
a7 sierrt / wfat (g€ ) / Other payments/collections (Net) (1452322) 2938689
faceht fafrrr & ufach % g @ / @ify / Gain /Loss on Foreign Exchange Fluctuations 16,134 103601
srTeRur it & g derwer / Cash flow before extraordinary activities (19635405) (1317680)
sraramr @/ Extraordinary Activities 0 0
arTaRY Hrf & e et et / Cash flow after extraordinary activities (19635405) (1317680)

worr$ ufverufcr @1 wa / Purchase of fixed assets (611831) (736266)
wors ufterafcrl 6 fasht & e / Proceeds from Sale of Fixed Assets 50141 38959
fraer @1 % (g% ) / Purchase of investments(net) (274531125) (204306167)
e 1 fasht e / Sale Value of Investments 275877603 193211919
i fmn /=t /@miter / Rents/Interests/Dividends received 15375694 14915965
faer & @&t @< / Expenses relating to investments (28890) (31673)
3 srerrtt / et (g ) / Other payments/collections (Net) (204) 32687
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. f<iier it & &erwenr / 11l Gash Flow from the Financing Activities

IV. 7oz 3iR e waged W faeeh faffa =i @1 wma (g1g) / IVL Effect of foreign exchange
rates on cash and cash equivalents (net)

R &t & frfee & e / Proceeds from issuance of share capital 0 0
39R & e / Proceeds from borrowing 0 0
IgR &1 gAsferrtt / Repayments of borrowing 0 0
areT fomar mam =t /emaier / Interest/dividends paid (733955) (1240005)

e, 31 Targ waged § ¢g et / Net increase in Cash and Cash Equivalent (4237972) 567738
af & TRy & 1o 3R ofeg wqea / Cash and cash equivalents at the beginning of the year 16175881 15608144
af &1 FIf TR e 3k e waged / Cash and cash equivalents at the end of the year 11937909 16175881

Tl P Heat qerm ST avws |/ For and on behalf of the Board

37l T |
vt fifsn AR
T. €T -

e

Alok Tandon
AV Girija Kumar
A Hoda _

DIRECTORS

P TERIT WS Ul P FERIST TR, FRET TS Uit

FAS RITPR FAS RITPR

UH3RE: 00051179 UH3TRET: 0193 179

For Brahmayya & Co. For Maharaj N. R. Suresh and Co.
Chartered Accountants Chartered Accountants

FRN: 0005118 FRN: 01931S

e, S IR & Y T 3R FrAT

AGHIT . 201825 AGHI | . 021661

CA Jitendra Kumar K CA N R Suresh

Partner Partner

Membership No. 201825 Membership No. 021661

T T
1 1 13 98, 2016

Place: Chennai
Date: 13th May, 2016

TR Her Hfcaed & 39K / Vide our report of date attached

fafere &=
MILIND KHARAT
e -Ag-TeY freerh

CHAIRMAN-CUM-MANAGING DIRECTOR

5.5

V E KAIMAL

[ERREG RGN
FINANCIAL ADVISOR
. depexm™T

S VENKATARAMAN
o T

COMPANY SECRETARY

Pl UGHATHA AUl QU I

TS RGP
TH3TRTT: 025107

For Padmanabhan Ramani & Ramanujam
Chartered Accountants

FRN: 02510S

Av . ol
TRAGR
ASHIAT 4§ . 022438

CA N Ramani
Partner

Membership No. 022438
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Hgcaqut orar et

31 9 2016 B GHH I B
Tgcayut o it g fawia faavor § affafera fewaforat

1. Fgeaquf o At

1. oG WO

forcchir foraRor &t dart UoreRi @ oRurdt & e o A S aRc
g1 fafeme ok fem mitere (S dufal & fcl R @ o
oiten Rae & dart) fafm 2002, €1 aiftrfem 1938, i fifams ok
fomrT iR e, 1999, di1 fifame o fiwm miaRe gR1 w9
T W AR IRGT / 3/ ARRgeer, et s 2013 & aRT 133
& WY gfod B (o) fRm 2014 & M 7 & dgd SRR ar
NG G MR T {61 11§ |

2. el BT TR

g g ot A & ER R R mar focch fawor Bt amen €
Y @ uRwOfE, A, o Wik @ T e e & e
& F9Y G AR R FATe UG o ol sieer 3R SRR R S |
foch e 1 ik @) Swl el ok TReRA & v e %
IR R i fawon # st g sfiaR a1 Ao foeam w1 3 o
S 3 Heer & @ Su e 96 aNE ¥ a1 R sae
arafey o v e | ol w6t daRt § e snee 9 sifier § &
It TR SR & |

3. IRRYRS! / urferitara! i fAfY
3.1 eRgRS G AR F RR O, I o, Iof aRféa
e fafayr / fadw amfé wftifera & 1
3.2, uUlferigra 6t Ffey § ot SRR e s SRew
SRR W@ qeBRIT Gl 2 ST QI A ¢ |

4 Wit

41 VI8 PRER

4.1 .1 SReT Ft Whefr w Hfm omg 6t arrar & S § qer
T 4.3 & AR SRR HFRM og SRR H aeidh a1
ekt 1 TR R T gl

412 9§ & SRA T ysoieH & MR W fEE e
3Teher fopaT T g |

4.2 QAT
4.2.1. faedht <1 Hufrl @ 31 A do U QR & MR ®

Hfem sma & g < w2

4.2.2. VR ST Bt feE oy Hafta oY i o e
T UTH faR0r & SMUR R AIaT &f R § STl o bt
I qe foRRor AT TE foRT TR 9l SR % SMUR W
AR g g

4.2.3. VEeH RITGRI GRT dMT o o T Sfifem & aeR W
afor e @t e & e § 1 Sl uuf feRr e @
g1 SUeTey fIavvT & MR W GAEHT J7for &t S fopa
SATE |

4 2.4, Ul JyeATdOT /TG ol dQaROT dd Si.aTE. . (IeT 9udn)
R TH faRvT & SR afTcparal 4ol We)i 3R Ae” g ue
et / 3l Gt et & iferet e g, dar wR, fae,
3 g FT A BT ST Bl SMadarat get/ AR
qeftr vey g/ o Ut & Hafdr g oreardur ot shftm
g, a1 TR IR Y APe 31 AT T Ham T |

4.3, 3T SREW &g STRfErT
STHTH SREH g AR Rad o 37@fd 8q omafed ok
g€ St @t gafcht 8 S wRad o 31afd g SR SiRgH
& forg MR g TR W 50% & Ry T3 Ui TR
3R amcdmara fiftem & forw g MRH ® 100% & |

5.1 YO8 $RIER

) O UE BN W S A & mi R

am)  faf  afads o/ @1 afed gl A detd e gl
P YT B A I P R P B F MHferd AT T B

3) ¥ 6 T W FHRT I

o ¥ & G R PR @1 & foly ST I BT IaE,
fafey oivar & e 6t fofdr 9@ TEDT SR o Al gRT
ST TRRA T AHBRT P AR R {1 71 § |

* 3T A I UE STl b HeY H B 1 QI SIA
I & 100% T FT WAUM frar | 8 | o Al §
SIAIG QI 1 1/3 1M Tep b1 qrag foam T g |



Significant Accounting Policies
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES FORMING PART OF
FINANCIAL STATEMENTS AS ON 31ST MARCH 2016

I. SIGNIFICANT ACCOUNTING POLICIES
1. ACCOUNTING CONVENTION:

The financial statements are prepared under the historical cost convention
in accordance with the accounting principles prescribed by The Insurance
Regulatory and Development Authority of India (Preparation of Financial
Statements and Auditor’s Report of Insurance Companies) Regulations, 2002,
the Insurance Act, 1938, the Insurance Regulatory and Development Authority
Act, 1999, Orders / Circulars / Notifications issued by Insurance Regulatory
and Development Authority Of India (IRDAI) from time to time, the applicable
Accounting Standards notified under Section 133 of the Companies Act, 2013
read with rule 7 of the Companies (Accounts) Rules, 2014.

2. USE OF ESTIMATES:

The preparation of financial statements in conformity with the generally
accepted accounting principles requires the management to make
estimates and assumptions that affect the reported amount of assets,
liabilities, revenue and expenses and disclosure of contingent liabilities
as of the date of the financial statements. The estimates and assumptions
used in the accompanying financial statements are based upon the
management’s evaluation of the relevant facts and circumstances as
of the date of the financial statements. Actual results may differ from
estimates and assumptions used in preparing these financial statements.

3. SHAREHOLDERS’/POLICYHOLDERS’ FUNDS:

3.1.  Shareholders’ funds consists of Share Capital, General
Reserve, Capital Reserve, and Miscellaneous/ Special
Reserves.

3.2.  Policyholders’ funds consists of technical reserves i.e
Unexpired Risk Reserves plus estimated liability for
outstanding claims.

4. PREMIUM:

4.1 Direct Business:

4.1.1 Premium income is recognised on assumption of risk and
adjusted for increase or decrease in reserve for unearned
premium, calculated as per 4.3 below.

4.1.2 Premium refunds are accounted on the basis of endorsements
passed during the year.

42 Reinsurance:

4.2.1 Premium income is recognized based on the returns received
from foreign reinsurance companies received upto 31st March.

4.2.2  Premium Income in respect of Indian Reinsurers is recognized
based on returns received upto finalization of accounts of the
relevant accounting year. Wherever returns are not received
upto finalization of accounts, the same has been estimated.

4.2.3  Premium on cessions are recognized on the basis of the
premium underwritten by the operating offices. Wherever full
technical particulars are not available, reinsurance cessions
are estimated on the basis of information available.

4.2.4  Pool Acceptances/ Cessions : Premium, Claims, Service
charges, Investment income and expenses in respect of
Terrorism Pool retro and Motor TP Pool / Declined Pool retro
are accounted as per the statements received from GIC (Pool
Administrator) upto finalisation of accounts. Premium, Claims,
Service charges and expenses of our cessions in respect of
Terrorism Pool / Motor TP Pool / Declined Pool are accounted
upto 31st March.

4.3 Reserve For Unexpired Risk:

Reserve for unexpired risk is made on the amount representing
that part of net premium written which is attributable to, and
allocated to the succeeding accounting periods at 50% of net
premium, except in the case of Marine Hull business and
Terrorism, where it is made at 100% of net premium.

5. CLAIMS:
5.1 Direct Business:

a. Claims are recognized as and when intimated

b. All expenses directly attributable to claims including
exchange fluctuations gains / losses are accounted as part
of claims.

¢. Outstanding claims at the year-end:-

. Estimated Liability for outstanding claims at the year end are
provided on the basis of survey reports, advices of Leaders,
past experience, other applicable laws, information provided
by clients and other sources upto the date of finalization of
accounts,.

o In respect of unidentified motor third party claims outstanding
for more than one year, provision is made at the rate of 100%
of the estimated liability. In other cases provision is made at
the rate of 1/3rd of the estimated liability.

a1fies yfcraga / ANNUAL REPORT 2015-16
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5. 2 9T
&) eI I N W & S 7R Q=
aM) R R arafedl (YRR wd figelt) & Wy F,
BRI gl & ford ST T 3MeT kT Dl THI T T
foraRor R amenRa 81 et e FHIf qa faRor A @
a1 I i qedi R Ml 5 T gl

5.3 31E. 4.7, / g .. .31

SO o G TE Ry T qEl dor S dfd e w9 d
A @l & Hary § dimied qedid & SUR R aReferd
S

5.4. IR 3R @l wra=eft avferd:
@ G A 3R SR B R F a1, I gl & e F form wn

6. UdY &Y :

6.1 T ol faure
yee Td Bl AoRa @ H el Tae e @ wliga
QAT & MR W A qeT iy SRIIR & 0 5s o
100% W@ W51 FRAEAR & foTy 75% HIRGT <ol g a1 T &
| orferdt ¥Cry R g g ot e e o @ A foram
TR | A & yRA H qifeigRel qur deRyRe B FHfY %
AR R Fg & F&d @d, SN [Rfta siftren, &t @
QI I 9 TR NS T Aod G - @il o

g frmford forar T € 1

6.1.1 ufeRNuRe & 99 ¥ TR ffder o1 99 @ A g g
G gl T g |

6.2 JEIEN

6.2.1 Ut S 2013 P A 11 F IR o1 AFd &
5% T & IFARISE Tod W AR S & ameres gRwufer
& MR R pEfRed Ted yomelt W werht uReufer @
e fopar T g |

6.2.2 9 3R 9o QI & o GYTT B9 e fhaT T ¢
I R gors wu & FafRa T8 & |

6.2.3. T gles URGUfrl @I aiol b orafy W aReifeR fopam T
gl

6. 3. mﬁrgﬁrm

6.3.1 cYdICE HHART Frae
PHARY GRT G a1 b fofg SFedeprea pHar Gensii o
]I BT IS R Dl T 2 | A A BHARY GRT HGH
&t T Aar erafdy § e <

6.3.2 URTd ARt G NoHR

gRIT AeH g T sl & P P 3h b
w7 7 g foam a8 Tff 3 7 A o €

TRy gfen el &g gl & ara &1 aauE
TS (e shisc WU qT Hid gor UF Bl ang @l
e GRT 5 T Jeid & SMYR W 3ATher fhdl ST
21 o arafer o ag afed g & 99 st & @ ok g &
¥ graafie @ ok g1 @t guf wu & A § ot € 1 g
[T NGt A R o P g d B TS & IR I
wieft YT SR W i orafy de uRenfed forar T &
de glaar FRa g |

7. Freft g 1 <y / aRaei -

forceft amar &t fAifhd o v & o 9 @ den gRwufc @
g ok WRdt srarer H et g wmfy FrefoRed waR
 fohar T g

711 A R F AT R R AT g T |
7.1.2 oM T B RFie Rl #7ef a1 99 aRE R yafed [

&I W uRaffa fear wn @ |

7.2. YoM & 9EIY aw, feeft amar (R wnfea) J Fafda 9w

TR & PRV §Y a1 3R 1 el qo1 Aol sféra # e
fepar mar 2 1 R el faceft wEe i @iy W g oiR
e A S @ ofR e o e g, ol 99 ay dt i
& 3T T Y & HY H HET AT |

7.3 . R BRER § et go7 T & ST iR Fafd Ao

QN / @ g g @ o ot FR e, J Aar o w g

8. Ul g fiaer:

MR/ 908 /FO T B 5T/ [ept RR F T R forar mm
g (R aR) |

. g & aFa § deu W aR (SR AT &), SERT w

tifirm, oiR fraer &t mfy & forw Swa o Teay wd ok 39
R AT gg P/ e FRIfrd & |

TR R g Sefepreti A9 & oy & 91 7 & Bl Bleaw
T W B AR § 12 WA b R uRued FEdl @
STl a9 & T 5 g fonaT T B | TR o o
P Seepreiie P & o & affpd fpar @ R |

3T AR 5T TR SIS S ST 1010, Tforsy Shret
3R Hefteatat, o W @R & T ge feam T, S aee g
TR 3Taferd fohy 7 |



5.2

5.3

5.4

Reinsurance:
a. Claims are recognized as and when intimated

b. Liability for outstanding claims in respect of Inward
Acceptances (Indian and Foreign)is based on returns
received up to finalization of accounts. Wherever returns
are not received upto finalization of accounts, the same
has been estimated on actuarial valuation.

IBNR/IBNER:

Claims Incurred But Not Reported (IBNR) and Incurred But Not
Enough Reported (IBNER) is made on the basis of actuarial
valuation.

Salvage and Claim related Recoveries:

Recoveries under claims and disposal of salvage are accounted
on realisation and are credited to claims.

6. EXPENSES OF MANAGEMENT:

6.1

6.1.1

6.2
6.2.1

6.2.2

6.3
6.3.1

6.3.2

Apportionment of expenses:

Expenses of Management are apportioned to the Revenue
Accounts on the basis of gross direct premium plus reinsurance
accepted, giving weightage of 75% for Marine business and
100% for Fire and Miscellaneous business. Expenses relating
to policy stamps and reinsurance are directly taken to
respective Revenue Accounts. Expenses relating to Investment,
such as safe custody, collection of interest/dividend bank
charges etc., are apportioned between Revenue Accounts and
Profit and loss Account based on policyholders’ and
shareholders’ funds as at the beginning of the year.

Sundry credit balances not pertaining to policyholders’
balances are written back to profit and loss account.
Depreciation:

Depreciation on fixed assets is charged on written down value
method based on useful life of the Assets and considering
residual value upto 5% of original cost as per Schedule Il to the
Companies Act, 2013.

Cost of Lease Hold properties is amortised over the period
of Lease.

Employee Benefits:

Short-term employee benefits:

The undiscounted amount of short-term employee benefits
expected to be paid in exchange for the services rendered by
employees is recognized during the period when the employee
renders the service.

Post ~-Employment benefit Plans:

sfear
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Payments to defined contribution retirement benefit schemes
are charged as an expense as they fall due.

For defined benefit schemes, the cost of providing benefits is
determined using the Projected Unit Credit Method, with
actuarial valuations being carried out at each balance sheet
date. Actuarial gains and losses are recognized in full in the
Profit and Loss account for the period in which they occur. Past
service cost is recognized immediately to the extent that the
benefits are already vested, and otherwise is amortized on
straight-line basis over the average period until the benefits
become vested.

7. TRANSLATION/CONVERSION OF FOREIGN CURRENCIES:

71

711

712

7.2

7.3

[tems of income and expenditure, Monetary items as at the
Balance Sheet date of foreign branch and foreign currency
transactions in Indian operations are translated as under:

ltems of income and expenditure at the quarterly average
rates.

Monetary items as at the Balance Sheet date are converted at
the exchange rates prevailing at that date.

Exchange differences on account of translation of the balances
relating to foreign branch (non-integral) is accumulated in a
Foreign Currency Translation Reserve until the closure of the
operation. On the closure of this non-integral foreign operation,
the cumulative amount of the exchange differences which
have been deferred will be recognized as income or as
expenses in the year of such closure.

The difference in translation arising out of foreign currency
transaction in Indian operations is recognized in the relevant
Revenue accounts / Profit and Loss Account as applicable.

8. LOANS & INVESTMENT:

8.1

8.2

8.3

8.4

Purchase and sale of shares, bonds & debentures are
accounted for on the date of contract (trade date).

The cost of investment includes Securities Transaction Tax
(wherever applicable), premium on acquisition and other
direct expenses incurred for the acquisition of the investment
and is net of commission/fee earned thereon.

Investments maturing within 12 months from the Balance
Sheet date are classified as Short Term Investments except in
respect of Equity Shares which are treated as Long Term
Investments. All other investments are classified as Long Term
Investments.

Money market instruments such as Certificate of Deposit,
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8.5

8.6

8.7

8.8 a

8.9

-

Commercial Papers and CBLO which are discounted at the
time of contract, are accounted at their discounted value.

Investments in debt securities including Government Securities
and redeemable Preference Shares are shown at cost subject
to amortisation. The premium, based on weighted average
cost is amortized for the period from the date of purchase of
the instrument till the end of the financial year preceeding the
year of maturity/ redemption, by considering put/call option, if
any.

Investments in Equity shares that are actively traded are
valued at the last quoted closing price on NSE (Primary
Exchange) as on Balance Sheet date. However, in case of any
stock not being listed/ not traded in NSE, Equity shares will be
valued based on last quoted closing price in BSE (Secondary
Exchange) as on the Balance Sheet date. Investments in Equity
shares of companies outside India that are quoted and actively
traded are valued at last quoted price at London Stock
Exchange as on the Balance Sheet date. The unrealised gains/
losses are recognised in Fair Value Change account.

Investments in Unlisted/Thinly traded equity shares including
shares held in companies incorporated outside India are
valued at cost and provision is made for diminution in value of
such investments when break-up value is lower than the cost.
In case the break-up value is negative, provision is made @
100% of book value.

Investment in units of Mutual funds, are valued at Net Asset
Value as at the Balance Sheet date as declared by the funds
and unrealized gains / losses are recognized in Fair Value
Change Account.

Investments in Venture Capital Funds are valued at cost.
Provision is made for diminution in value of such investments
where Net Asset Value as at the Balance Sheet date is lower
than cost. Wherever Net Asset Value as on Balance sheet date
is not available latest available Net Asset Value is considered.

The Company follows the prudential norms prescribed by the
IRDAI/ Related RBI guidelines as regards asset classification,
recognition of income and provisioning pertaining to loans/
advances/ debentures.

8.10 Impairment

8.10.1

Impairment is recognized in equity shares of companies which
have been continuously incurring losses during three
immediately preceding years and the capital of which has
been partially or fully eroded, or where the audited annual
accounts for the three immediately preceding years are not
available.

8.10.2
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Investments are written down as under:
1. Equity shares which are actively traded are written down to
their market value.

2. Equity shares other than actively traded, are written down to
the break up value and where the break up value is
negative, are written down to T1/- per company.

Consequent Impairment loss if any is recognized as
expense in Revenue/ Profit & Loss account.

8.10.2.1 Any reversal of impairment loss, earlier recognized in

8.10.3

8.11

8.12

8.13

Revenue/Profit & Loss account,

(@) inrespect of Actively Traded Equity shares- shall be
recognized in the Revenue/Profit & Loss account

i) if the accumulated losses are completely wiped out and

ii)  The company has shown net profit for three immediately
preceding years.

And

(b) in respect of other than Actively traded equity shares,
shall be recognized in the Revenue/Profit & Loss
account, on realization

In respect of preference shares other than those in the nature
of advances, provision for permanent diminution is made to
the extent of 100%. The permanent diminution is reckoned as
follows:

a. The preference dividend is not paid for three consecutive
years (or)

b. The maturity proceeds have not been received for three
consecutive years (or)

. The company has incurred losses in three immediately
preceding years and the capital of which has been
partially or fully eroded (or)

d. Where the audited annual accounts for the three
immediately preceding years are not available

Profit or Loss on realization/sale of investment is computed by
taking weighted average book value of each
investment.

Dividend income (other than interim dividend) is accounted for
as income in the year of declaration. Interim dividends,
dividend on Equity held outside India and dividend on
Preference Shares are accounted on  receipt basis. Income
from shares and debentures, which are under objection /
pending delivery, is accounted for on receipt basis.

Revenue with respect to Venture Capital Funds is recognised
on Receipt basis.
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8.14

8.15

8.16

Amounts received towards compensation for future loss of
interest is recognized as income only to the extent attributable
to the accounting year and the balance is kept in interest
received in advance account for apportionment in the relevant
years.

Investment income, profit/loss on sale/realisation of
investment, expenditure relating to investments, amortisation
of premium on investments, amount written off/written down
in respect of depreciated investments, provision for non
performing investment/diminution in value are apportioned to
Revenue accounts and Profit & Loss account on the basis of
Policy holders’ Fund and Share holders’ Fund as at the
beginning of the year. The Income/ Expenditure is further
apportioned between the revenue accounts on the basis of
respective technical reserve balances as at the beginning of
the year.

The investments pertaining to shareholders and policy holders
are not indicated separately while preparing Balance Sheet as
it is not feasible due to practical difficulties. The Company
follows the policy of classifying the investments into
shareholders and policyholders funds in the proportion
opening balance of shareholders funds and policyholder funds.

a) FIXED ASSETS:

Fixed assets are stated at cost of acquisition less
accumulated depreciation. Direct costs are capitalized till
the assets are ready to be put to use. These costs include
freight, installation costs, duties, taxes and other allocated
expenses. Further any trade discounts and rebates are
deducted in arriving at the cost.

b) INTANGIBLE ASSETS:

Intangible Assets are stated at cost of development /
acquisition less accumulated amortisation. The same is
amortised over a period of three years on straight line
basis. Software development / acquisition costs, except
those which meet the recognition criteria as laid down in
Accounting Standard 26 (AS 26), are charged to revenue.

10. TAXATION.

10.1

Income tax expense comprises current tax (i.e amount of tax
for the period determined in accordance with the income-tax
law) and deferred tax charge or credit (reflecting the tax
effects of timing differences between the accounting income
and taxable income for the period). The deferred tax charge or

10.2

10.3

10.4
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credit and the corresponding deferred tax liabilities or assets
are recognized using the tax rates that have been enacted or
substantively enacted as on the balance sheet date.

Provision for current tax is made after due consideration of the
applicable judicial pronouncements and opinions from the
company’s counsel.

Minimum Alternate Tax (MAT) paid in accordance with the tax
laws, which gives future economic benefits in the form of
adjustment to future income tax liability, is considered as an
asset if there is convincing evidence that the Company will pay
normal income tax. Accordingly, MAT is recognized as an asset
in the Balance Sheet when it is probable that future economic
benefit associated with it will flow to the Company.

Deferred tax assets are recognized only to the extent there is
reasonable certainty that the assets can be realized in future.
In the case of unabsorbed depreciation or carried forward loss
under taxation laws, deferred tax assets are recognized only to
the extent there is virtual certainty that the deferred tax assets
can be realized. Deferred tax assets are reviewed as at each
balance sheet date.

11. Lease charges

Leases, where the lessor effectively retains substantially
all the risks and benefits of ownership of the leased item,
are classified as operating leases. Operating lease
payments are recognized as an expense in the statement
of profit and loss on a straight-line basis over the lease
term. All lease agreement are cancellable at the option of
the company.

12. PROVISIONS AND CONTINGENCIES(CLAIMS OTHER THAN
THOSE UNDER POLICIES)

12.1

12.2

12.3

The Company creates provision based on a reliable estimate
for the present obligation of a past event that might cause
outflow of resources in future.

Disclosure for a contingent liability is made when there is a
possible obligation or a present obligation that may or may not
require an outflow of resources.

Contingent assets are neither recognized nor disclosed in the
financial statements.
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1. ergrett & wftafora fewafors
1. RS QA & ‘000)
31.03.2016 31.03.2015
aTfes gl R 800 800
uTfered & T 3F QI RT=e uit o &l Je 2362032 734728
Iy dimrerET SIar (AR R ymfR & dey F ) 0 0
SO GRT AT IFDT AR I a4 T8 wRrgferar 0 0
fagrug denfye 9 / At i wraee T8 e 4887659 4388701
QST SFaiat &1 1 a6 & for) wraw el fohar mm B 0 0
S NCERYIE N 0 0

I ; IR fI9RT = Ut BT ot Y ST Afr T 1716961 B9IR (T 1367556 &9TR) ¥ gyl ara Afdr ol FHmrieHT 5 |

2. (31) YRd ¥ iR YRA & 91e% BU! dHl gRgrafert o1 e

& “000)

AR OF / RS UF SR @R b ford ST = 11 7000 7000
AR & e & IR ATITery § M1 bl Tl «ify / el b ford e vl bl bt 12824 11934
faceft denfe amenal & ergure & ST Y Wt Af 0 0
10.70% ST it 37 2020 — R TR e & & & get. . ware gg M- T df 10000 &R 10213 10266

2. (am)  wifdfere sl & gHR by MY fraer / ST
T rfifm, 1938 &1 gRT 7 & AR SRS
F uN o vRaE fmr Rfeme ek R
ITIERROT I ~AeH ST & TaIHaT AR LT &
(%123206 &IR)| (3ifdd e T120010 &IR)I
a7 rfrfray 1938 &t uRT 7 & dEd SHT Bl
IRDAI gr1 ufves SgamReiv/ vwharg. /Aamgam/
T/ 093/04/2015 f&HI® 30 3nla 2015
J a1 of form T B |

2.(3) MW iR o Afea

(i) FHg IR H AT FRIGR Y AT & dger 7 Jef

3. o1, Faer iR Rer aReIfQEl & SR gt QI

aRua f3.19.3.08 & AR Gl IR 5 BRER
¥ o fog qeg e aIoIR 5 T 50000 &R (T
gy ¥ 50000 BIR) I =+ T bl ST

TG IR H AT PRIGR I Hem & Fag o Jdt
aRus f&.19.3.08 & ER ISl IR H BRER
F & foly Aeet T TR # T 100000 IR
(7 @ I 100000 FSIR) T =YATH 3T DT ST
IR FeiaRT i § ddfeet. wEeE 1g
% 100 &R (T a9 T 100 BIR) &I =IATH e
ST |

(X '000)

31.03.2016 | 31.03.2015
For SR e 802544 831806
HueT Bt T 2862701 23262
A / PR e uRAISHT Y ST 1050942 1324215
T Yot AR TS0l &R TG JhrT B (AT 28544 4549




NOTES TO ACCOUNTS

Il. NOTES TO ACCOUNTS:

1. Contingent Liabilities:
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(X ‘000)

Particulars | 31.03.2016 | 31.03.2015

On partly paid investments 800 800
Claims other than those under policies, not acknowledged as debts 2362032 734728
Underwriting commitments outstanding (in respect of shares and securities) 0 0
Guarantees given by or on behalf of the Company 0 0
Statutory demands / liabilities in dispute, not provided for 4887659 4388701
Reinsurance obligations to the extent not provided for in accounts 0 0
Others (to be specified) 0 0

Note: The Income Tax authorities have suo-moto adjusted the refund due to the company amounting to 31716961 thousands

(¥1367556 thousands).

2(a) Encumbrances to assets of the Company within and outside India.

(X ‘000)

| 31.03.2016 | 31.03.2015

Particulars

Deposits towards margin money for issue of letters of credit / bank guarantee 7000 7000
Deposits made in court as per orders /attachments of bank accounts for claims 12824 11934
Deposits made to comply with Qverseas Statutory requirements 0 0
10.70% GOI 2020 deposited with Clearing Corporation of India for CBLO operation — FV ¥ 10000 thousands 10213 10266

2(b).

2(c)

3. Commitments made and outstanding on account of loans, investments and fixed assets:

Investments / Deposits made in accordance with
statutory requirements:

Deposit with RBI in accordance with section 7 of the
Insurance Act, 1938 to adhere to minimum deposit
requirement of Insurance Regulatory Development
Authority of India is NIL (X 123206 thousands). (Face
value ¥ 120010 thousands). Deposit under section 7 of
Insurance Act 1938, has been withdrawn by IRDAI vide
Circular IRDA/F&I/CIR/INV/093/04/2015 dated 30th
April 2015.

Advances and Deposits includes:
350000 thousands (350000 thousands) deposited with

Bombay Stock Exchange towards Margin Money for
trading in Capital Market as per SEBI circular dated
19.03.2008 regarding Margin of Institutional Trades in
the Cash Market.

100000 thousands (X100000 Thousands) deposited
with National Stock Exchange towards Margin Money
for trading in Capital Market as per SEBI circular dated
19.03.2008 regarding Margin of Institutional Trades in
the Cash Market.

%100 thousands (X100 thousands) by way of margin
money has been deposited with Clearing Corporation
of India for CBLO operation.

(X ‘000)

| 31.032016 | 31.03.2015

Particulars

Loans and Investment 802544 831806
Commitments for Estates 2862701 23262
Commitments for EDP/Core Insurance Project 1050942 1324215
Stamp duty and Registration charges and pending conveyance (estimated at) 28544 4549
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4. IRT ¥ / IRT & IR SAGRI BT 7T 5 T gl R g

& ‘000)
PRIGR AR H ARd & IR
31.03.2016 31.03.2015 31.03.2016 31.03.2015
3= 4573606 4651241 101054 119622
T 1865928 2128221 12420 28937
forfaer 75173201 61468931 45806 205793
5. U9 sl & fou [Adfed @l &1 afaR fGaror FerT g |
6. ARG H / ARG P AR I T PRIAR A W6 G g s % *000)
GINEIN qRa § qRA & e
31.03.2016 31.03.2015 31.03.2016 31.03.2015
3= 8114740 7455803 121471 142586
RSl 2699910 2954549 5700 9441
forfaer 96121010 82636435 82746 61409
7. o @ H R avf & o &3 Re e g ureaRe Y & gear § gu aRad & SR ey
(3180402 TR) &I 1T AfEHferd & | a1 () T 41358645 &R (I 58872971 &WIR)
8. 31-3-2016 @ ¥ $ Ha F Wy o freaed P e e AR Tt H forar 1 7 1 O Fas a1
1T i T ¥ sik Faw & R & e o QfcrerRies @i X 53516340 &9IR (X 45784576
sfem & &1 (T af g ) &TR) 3 | R ae & IRUTERERS T ST 99 S R
9. a7 R amw ek e it (g amR$..) gR i e aRa W A R, R & o swesd el

10 ! ¢ 3MIR R Feifehd IR Fed iR VeI ArTd &1 Fiear favr =9 2 :

frafRa froml & oFaR, gEag e KT iR

g1

 ‘000)
31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
AT RN 92937113 102965974 51606842 44175079 41330271 58790895
UREORe e 1937872 1691574 1909498 1609498 28374 82076
Pl 94874985 104657548 53516340 45784577 41358645 58872971
11, fraer @1 fsaree iR IR fosurga & wu § Ffawor & “000)
e 31.03.2016 31.03.2015
fsure gfufe 195668301 189971854
R sy uRsufay 984565 1003794
GOyl 196652866 190975648

3113, 3R, 8l T. P AFGUEER R fsure ufaufcr (g€ a1t/ o) & forg =meg oam av 4 X 616375 &R (X 626295
EIR) T 3R 31 71 2016 TP T 4739290 IR ( X 4122915 EIR) 3 DI Ff AR & foRy A=A U & 2 |




4. Claims less reinsurance, paid to claimants in/outside India:
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(X “000)

Business In India Qutside India

31.03.2016 31.03.2015 31.03.2016 31.03.2015
Fire 4573606 4651241 101054 119622
Marine 1865928 2128221 12420 28937
Miscellaneous 75173201 61468931 45806 205793
5. Age wise outstanding claims statements for five years are enclosed.
6. Premium less reinsurance written from business in/outside India: & “000)
Business In India Outside India

31.03.2016 31.03.2015 31.03.2016 31.03.2015
Fire 8114740 7455803 121471 142586
Marine 2699910 2954549 5700 9441
Miscellaneous 96121010 82636435 82746 61409

7) Other income includes interest on income tax refund of (X 58872971 thousands) arising due to changes in the
3180402 thousands (X NIL) pertaining to various years. fair value of listed equity shares and mutual funds are
8) In respect of Purchases of Investments no deliveries are taken to fair value change account. The historical cost
pending and in respect of sale of Investments, no (net of write off) of such investments amounted to
payments are overdue as on 31.03.2016 (f N"_) 53516340 thousands (?45784576 thousandS). Pending
9) In accordance with the regulation prescribed by IRDAI, reallzathn, the crgdlt ba'a”C? |.n the fair value change
unrealized gains (net) amounting to I 41358645 thousands Account is not available for distribution.
10) Break up of Market value and historical costs of investments which have been valued on fair value basis are as follows:  '000)
: Market Value Historical Cost Fair value change
Particulars
31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
Equity Shares 92937113 102965974 51606842 44175079 41330271 58790895
Mutual fund 1937872 1691574 1909498 1609498 28374 82076
Total 94874985 104657548 53516340 45784577 41358645 58872971
1. Segregation of Investments into performing and non-performing assets:
X “000)
Particulars 31.03.2016 31.03.2015
Performing Assets 195668301 189971854
Non-Performing Assets 984565 1003794
Total 196652866 190975648

The aggregate amount of income not recognized for the current accounting year on NPA (net of waiver/collections) as per related IRDAI
guidelines is X 616375 thousands (¥ 626295 thousands) and up to 31st March 2016 is ¥ 4739290 thousands (4122915 thousands).
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12. 31.03.2016 P GHRIRIT & arefi o1 uReuRmr & “000)

31.03.2015

31.03.2016
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1. uRerafert @t gor IR, S gdveT & e @ | 355942 372846
2. T qRefRET @ R, S GRET & 9 A | 282672 296950
3. 31 HMe giRarafcdl @t fdn, St gAeRedr & 37ef g 0 0
4. <ifry ok o afveafeaal @ fdn, S gRiceT & orefl & | 73269 75896

13. BT & IRT Rt wee fFaer Trafed 98 2 |

14, IRUF H.3MEIREY/TH &3NS / uR / 3MEed / 250/12/2012 & 4-12-2012 & IFAR Ul /Hirac v Hrf faewor
& 000)

gafed et o1 favur fFriferRad &:
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e S s s 31 AT Bl BRI
T & 3refie fasma
qﬁ‘t@m NIL NIL NIL NIL NIL NIL NIL NIL
(i) et wfcrgferat
(i) frrft wor
wfcrfert
NIL NIL NIL NIL NIL NIL NIL NIL
yfcract var & 3refie o
. 107016 100049 1576221 1266561 319415 565227 NIL NIL
(i) et wfcrferat
(ii) TR kor
wfcrfert
NIL NIL NIL NIL NIL NIL NIL NIL
15, ¥dgd Ia @1 feRor Al 29 H fed ¢ | 18. fifag MR & g Ay yom o ¥ SR
16.  foaeRag A B Blsdx 3T dis ff fFuerfd gar 31614673 &R (31415091 &IR) & & R

qeH o B aRE B B TEN AR oy & fore
T TE 7 |

fRR yf=iufeaa § afferd & :

I @i § TR BeAIade RSt H TSuhHians
ShesEaR T o, < arfepreoT Ay W 81 S e
g fagr IR 1 IR T 39761 TOIR 1 3% STfeRrgor gy
R PR T A & 3R Frafeg uRaR & Fafor @
el g IR ST b AT OR USTigT fehT ST

¥ 50537 &R (X 50537 &IR) & oI HT 91 3k
Tg GEIfed S g R gofiewr & fore i @
I 39 |fiferd ® 1 39 fdag & ded e |uf X
920 &R (T 920 gIR) & AT oyt & |

19.

YR A Y IR Afferd ¢ |

IR Ay g gy odfipd SiRew w1 go
(Sredigpe Sifad qer)

373, 3MR.EL.UT 310 gRUF 9. 3E. 3Ry, / e /
AMeIRE/ wydiver / 277 / 12 /2011 f§. 23-12-
2011 & AT | 1-4-2012 F Soft ‘A & ‘B3R C,
& & aIored aTEi & for) Tebel geitg vl qifeq d
(et Tare d19T) g i SRIH Il T e fopa
gl IMEARELT & AUl iR FefRd doet &t i
ToRgT UTferdl & AR JREIpd aTfored aTgHl &l
HaeT TaC ST $H g b AT AMERT g |

SRl SReT et o aRUTFRRRY ot gRT fhd T
IR BT faaor Fe=foRad &:




Loan assets subject to Restructuring as on 31.03.2016

Particulars

31.03.2016
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(X '000)

31.03.2015

a1fifes yfede / ANNUAL REPORT 2015-16

1. Total amount of assets subjected to restructuring 355942 372846
2. The amount of standard assets subjected to restructuring 282672 296950
3. The amount of Sub-Standard assets subjected to restructuring 0 0
4. The amount of Doubtful and other assets subjected to restructuring 73269 75896
13. The Company does not have Real Estate Investment Property

14, In accordance with Circular No. IRDA/F&I/CIR/INV/250/12/2012 dated 4/12/2012, the details of exposure in Repo/Reverse Repo
transactions are given below: & “000)

Daily Average

Maxmgm AT Outstanding during the
during the year year

31.03.2016 | 31.03.2015 | 31.03.2016 | 31.03.2015 | 31.03.2016 | 31.03.2015 | 31.03.2016 | 31.03.2015

Minimum outstanding
during the year

, Qutstanding as on
Particulars

Securities Sold under Repo
(i) Government Securities NIL NIL NIL NIL NIL NIL NIL NIL
(ii) Corporate Debt Securities
NIL NIL NIL NIL NIL NIL NIL NIL
Securities purchased under
Reverse Repo
(i) Government Securities 107016 100049 | 1576221 1266561 319415 565227 NIL NIL
(iiyCorporate Debt Securities
NIL NIL NIL NIL NIL NIL NIL NIL
15. Managerial Remuneration is disclosed under Note no.29 18) Sundry Creditors include an amount of ¥ 1614673
16.  Barring disputed cases, no settled insurance claim thousands (X 1415091 thousands) being cheques issued
remained unpaid for more than six months as on the from zero balance payment accounts.
Balance Sheet date. 19) Indian Motor Third Party Declined Risk Insurance Pool
17. Fixed Assets include :- (Declined Risk Pool)
a) Land - Freehold includes land acquired from IFCI a) The IRDAI vide its Circular No. IRDA/NL/ORD/
Infrastructure Development Ltd at Bangalore Financial MPL/277/12/2011 dated 23.12.2011 has announced the
City, amounting to ¥ 39761 thousands on sub - lease - formation of Declined Risk pool for Commercial Vehicles
cum - sale agreement, which will be registered in the falling under Class ‘A", ‘B’, & C’ for standalone Third Party
name of the company after completion of construction of liability insurance (Act only insurance) with effect from
office complex within the time limit specified therein. 01.04.2012. The Act only insurance of commercial
b) Buildings valued at ¥ 50537 thousands @ 50537 vehicles which are declined as per the norms of IRDAI and
thousands) which are pending for Conveyance and underwriting policy of the respective company are covered
Registration. This includes a property under dispute under the pool.
amounting to ¥ 920 thousands & 920 thousands). b) The business transacted by the Company on account of

Declined Risk Pool is as follows:
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AR IR SAIRGH el b fcHic Tegal Febel 739777 720851 1361190 1261489
ARt 3 5% 36989 36042 68060 63074
aRigd SIRaH geT oTdor 75% 554832 540638 1020892 946116

* IU g R & 184% W uRaferd fawar mam @ |
1) af & kM af 2014-15 & guEt F HAex
IRl SRGHT P Tgd  ITI eAfeb G el
@1 Tfred 175 9 184 Ffed fvar mar g |
3)  31-12-2015 T 3R SIRaH Yl T 3ifer
TJepg oM (g€) 3156516 &R (3260161
TIR) B 37E.3MR. 8l U. i & AR I8 Hut
¥ fFrafa Fag & [ Fafia g
%) af 2015-16 & dteft fommE & forw faaxor wre
T T § R SR @il W I @1 adT TE
STRIT ST T B
20. 2015-16 H |ERV 91 ¥ (4@ Jegd) d OH
aTTcieaTg gel Vgt Y aridel § =i af &Y 3 frrdt
s Afeferd & |
21. 01-04-2002 @& yqdl TRRT A BFHIT § HU=T Pl
3rfrepor = TR e v aR T 3iR 3ife e
@1 AR fpaT Tl SWIT difh IRIfud S T Sud
gfed TITH B A SR qEl dr dAfed Af<m Rae &
IRUTARRAY 71T af & 3ihe] P MR TR T =T Pl
M & R OFT R T g1 ad 2015-16 H amaniRd
FaTer & fold F ot 9 X 2910 &R & AR @d &I v
31.03.2016 @I T 23570 IR & A G FHRT g |
22, HUAT & R PRITCRIT @I & FHIYM BT BRI a1 7 3R

HUHR B T F IFDBT THG I T BRI
23 3) T HRER HAd e a1 oy wfaaa |
T / @Y QT AW Y gfee HY wft ¢ ok PR
Pra fbar ma g1 ord: af i Iy W gfseao
uTe =78l fopam mar g 1

3M) @ db AEET BT A g ofdl [k B 3ER
W Sl / GAdTATdte B I fhaT S B |
3FT: Y I FHIH TR YfSCHRUT UTH el b T & |

3) Ry TR d Fg / T AR F IS
Y T gioAT 6 U Wifte 1366578

IR (31291721 g9IR )+t wfedfora 2 1
X ‘000)

‘ 31.03.2016 &1 ‘ 31.03.2015 &1

191 | &H 789006 535602
1-3 a9 157718 514830
3 g8t ¥ 31fr 419854 241289
DA 1366578 1291721

24. &) 1 fafrme iR fer wiRee grr Fgfa o
U ST —1 H e m g |

am) 1 s oiR e mitewer grr fRafRa wweg §
forTor framor Srgferit & ey o i g |

3) d Ui st & forg Rl Ravor o1 arier srgae
LRCOIRI IR

25. Yo iR I=get:

o7 forame wd TRA 6 RAIeRT orfireRor, 7 o uRus /4.3
3TRET/077/04/2016 f&Hi®d 2016/04/18, a¥ 2015-16
q I Ui AT Y 3/afd § 01.04.2004 F 31.03.2010 F
o Y safy § dRIR Fue gt feag, & iR
g iRl & o dem AT & 1995 H R W fRaR
F PHRU g7 AfaReh ded i & gRees & orgaf
& Bl TGIER Sut 7 9§ & SRF P IR & ued TR
@ g frar 21 s orfaRes wRdl i fafrmrs
wd fqprg TR 3 MUY UF HHIp 3N STREV/TH &U/
T3MR/001/2016 f&id 19.04.2016 § Id9 HeMed &
HROT Iou= iR de T It & Ified @ af 2015-
16 3 3 i auf § oReNR o &Y erafy M B @
TGTAR BT 7 I¥ b SR Pt a7aN BT W@ forerg afkenfera
s 21
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 ‘000)
Premium Claims incurred *
Particulars
31.03.2016 31.03.2015 31.03.2016 31.03.2015
Gross Direct under Motor DR Pool 739777 720851 1361190 1261489
Obligatory Cession at 5 % 36989 36042 68060 63074
DR Pool Cession at 75 % 554832 540638 1020892 946116

*Claims incurred have been accounted at 184% of the premium.
c. During the year, the IBNR for motor DR Pool has been
amended from 175% to 184% with effect from 2014-15.

d. The final cash settlement (net) received from the
Declined Risk Pool up to 31.12.2015 amounts to
% 156516 thousands (¥ 260161 thousands). This has
been invested as per IRDAI Regulations along with the
regular investments of the Company.

e. Statement for fourth Quarter of 2015-16 has not been
received and hence impact on accounts cannot be
ascertained.

20. Terrorism Pool retro figures received from GIC (Pool
Administrator) accounted in 2015-16 includes figures for the 3
quarters of the current year.

21. The Company’s Agency at Hong Kong ceased underwriting
operations with effect from 01.04.2002 and the transactions
relating to run off operations have been accounted. Pending
final IBNR/IBNER report, the NIL provision based on the Actuary’s
report for the previous year has been considered for current
year. The Company incurred a sum of ¥ 2910 thousands
towards expenditure for managing the run off operations during
2015-16 and three claims for ¥ 23570 thousands are
outstanding as on 31.03.2016.

22. Reconciliation of Inter-Office accounts is in progress and in
the opinion of the Company the effect of the same will not be
material.

23. a) Balances Due from / Due to other persons or bodies
carrying on Insurance business, are confirmed and
settled periodically, hence year end confirmation is

not obtained.

b) In respect of Reinsurance, settlements are effected to
brokers /reinsurers based on statement of accounts
hence year end confirmation of balance is not obtained.

¢) Sundry Debtors include a sum of ¥ 1366578 thousands
% 1291721 thousands) recoverable from Central/State
Government towards RSBY Premium. & “000)

As on 31.03.2016

As on 31.03.2015

Less than 1 year 789006 535602
1-3years 157718 514830
More than 3 years 419854 241289
Total 1366578 1291721
24. a) Accounting Ratios as prescribed by IRDAI are enclosed
in Annexure |.
b)  Segmental reporting in the format prescribed by IRDAI is
given along with Schedules.
¢) Asummary of financial statements for the last five years is
attached.

25. Pension & Gratuity

Insurance Regulatory and Development Authority of India, vide its
Circular No. IRDA/F&A/CIR/ACT/077/04/2016 dated 18.04.2016,
had allowed amortization of additional Pension liability arising out
of extension of Pension Scheme 1995 to PSU Officer’s and Staff
Members who joined between 01.04.2004 to 31.03.2010, over a
period of five years commencing from the year 2015-16. Accordingly
the company has amortized one-fifth of the total liability during the
year. In addition to that, Insurance Regulatory and Development
Authority of India, vide its Letter No. IRDA/F&A/LR/001/2016 dated
19.04.2016, had allowed amortization of additional Pension &
Gratuity liability arising on account out of Pay Revision, over a period
of three years commencing from the year 2015-16. Accordingly the
company has amortized one-third of the total liability during the year.
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ST & . :
: Y G B | A o
) aRefra TR | aRenfer fer
gRenferg for
A TR 100000 2670000 285000 3055000
a¥ 2015-16 o gRenfera 20000 890000 95000 1005000
31.3.2016 &I IR 3frenfod @ik R Suer el 80000 1780000 190000 2050000

af 2015-16 & GRAMIT 31.3.2016 BT IR AT iR RN IueH i gof If 5 T 3055000 &R I AT 2015
16 o uResferd fohar T €, 31.03.2016 ®1 WHH ¥ & foTg U=t &7 & I 205000 TR | &HH & W7 |

26. HHATRYT B ATl AT
(i) vfasg f=fer

Iegdl wug oxe (T g¥e) @l SUqH R §
UG BT BT GRT AT IFFART SR fafdme Faet

STANDALONE FINANCIAL STATEMENTS
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ur AR (RFgie e oM &1 fdbed T8 g 2)
Ao 4 I & 9TH F € i T M sfergH
AT 8 | HHART DI FATER, I AT HIRISHT |
ST R Aebel JHAGH DT ITST Afge A bt
ST & | AR deT Ut qEi 8 gAsce s
FHARY vy [y gee | oA FHaR & 99T &
T R OfierT & aRTeR I 1 AR JFeIGH Had
g | o¥C & a9l A UTH g 9T g% GRT SRR
T & 9 3 P fRae @ @, @ du Sadht
afergfef < fog Rl 2 1

B T IS oIRAT TAT A T g o H Ay ey
3iereM & forw 165269 &R ( X 115344 TR) &Y

fer SIS &Y 2 |

(i) Sue™

HUH GRT U pHaTAl Pl 3@ B §Y ISt B
forg v ffeera o warfafcr aomn (I=get arom)
T WTaeT R T g | I=gSt AT Ut Earia
ST HA, 9, VRS H STemar a1 I
TR R T PHETRAT & do AT HARISH Sl
3rafy W IR Yeged eeRIRT &1 I et ¢ |
TSI e g9 bl e gof &M W URY gl & | Iget
AT A [ IIRI JeFus & AR SHiddhR
T gRT giRa &1 St § e MaR W) ot
Tt arfyffeTa qaareli & fog grecs Sfear e

9 ffard fepar ST 21

(i) (1) srferarfar / g

U F UT BHATRAT bl SR PRl gU AR UL
& w9 § Ue gd o [arafar aemr (dee Je)
1 yray™ f5ar g | U A1, Sarial dr ST
JAFgT & 91g gog dd T mIRIG deE oot 7 |
T1RYes Ue T HHaTRal & Ia= T AarSH B
3rafdy wR renRa &1 & 1 ursar g aef &Y Jargf g
W URY Bt 8 | do R Sfteq dmr fam HY
aIfhT BT P PRSP HIRID UL BT YA el g |
YoM AFT ¥ W AR Joi 9 & SRR
it geaie grT Faffa &t st & R smear
R Hot Tt AR qaare & form gATses sfean
SRR DUl deH (Y g¥e (S g¥e) @ SiegH el
2 | Tt Te ol fo Y QIeIGH T MeRiId aed g iR
UG DT BT GRT JAT AT TR Ay fFaert
§ fyafdre fomar St 21

(i) (3m) ==t srferanfiar / dem

Tt QT v feud O § Sifd 01 erite,
2010 IT 3P 915 U § BHRf 0T eiael BHHATNAT
R AL R | do t gd FrefRa ) R e siagm
T YA Bt g 3R BT Dl e g3t Frad i
qd e gl § |




Pension Gratuity
Particulars Amounttobe -y ointtobe | Amount to be
Amortized for : :
; Amortized for Amortized for
Bt Pay revision Pay revision
Scheme y y

Total liability 100000 2670000 285000 3055000
Amortized in year 2015-16 20000 890000 95000 1005000
Unrecognized and unamortized gratuity liability as on 31.03.2016 80000 1780000 190000 2050000

Note: Had the entire amount of ¥ 3055000 thousands been charged in the year 2015-16, the profit of the Company for the year ended

31st March 2016 would have been lower by ¥ 2050000 thousands.
26. Retirement benefits to employees

(i) Provident fund

Eligible employees (employees not opted for pension plan)
receive benefits from the provident fund, which is a defined
contribution plan. Aggregate contributions along with interest
thereon are paid at retirement, death, incapacitation or
termination of employment. Both the employee and the
Company make monthly contributions to the United India
Insurance Employee’s Provident Fund Trust equal to a specified
percentage of the covered employee’s salary. The Company has
an obligation to make good the shortfall, if any, between the
return from the investments of the trust and the interest rate
notified by the trust.

The Company recognized 3165269 thousands @ 115344
thousands) for provident fund contribution in the Revenue
Accounts and Profit and Loss account.

(i) Gratuity

The Company provides for gratuity, a defined benefit retirement
plan (the “Gratuity Plan”) covering eligible employees. The
Gratuity Plan provides alump sum payment to vested employees
at retirement, death, incapacitation or termination of
employment, of an amount based on the respective employee’s
salary and the tenure of employment. Vesting occurs upon

completion of five years of service. Liabilities with regard to
the Gratuity Plan are determined by actuarial valuation as of the
balance sheet date, based upon which, the company
contributes all the ascertained liabilities to the United India
Insurance Employees’ Gratuity Fund Trust (the “Trust”). Trustees
administer contributions made to the Trust and contributions
are invested in specific investments as permitted by law.

(iii) (a) Superannuation/ Pension

The Company provides for monthly pension, a defined benefit
retirement plan (the “pension Plan”) covering eligible
employees. The pension Plan provides a monthly pension after
retirement of the employees till death. The Monthly pension
is based on the respective employee’s salary and the tenure
of employment. Vesting occurs upon completion of ten years
of service. The company pays the monthly pension by
purchasing the annuity from Life insurance Corporation of
India. Liabilities with regard to the pension Plan are determined
by actuarial valuation as of the balance sheet date, based
upon which, the company contributes all the ascertained
liabilities to the United India Insurance Employees’ Pension
Fund Trust (the “Trust”). Trustees administer contributions made
to the Trust and contributions are invested in specific
investments as permitted by law.

(b) New Superannuation/ New Pension

New pension scheme which is applicable to employees who
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BT F U IoRG oRgT AT AT g g oRaT § e
3iergH & forg .95507 &9 (. 62834 &9TR) &Y wfdr
&1 G B § |

(iv) gt Fawdiao

HUAT b FHAR! Geel TPIDW b U g | DHARD
U A Gog! AP & B ST aw
T ¢ IR AT Y 3 Y rafy § T IUANT R § AT
SR AT Gt Fhaiawul & forg arfereas 240 et
& forg Aarfigfar a1 a1 9 sEferht W T@6 afigff o
A ¢ | o, ForT orafer § fart ot ot Jard Qe
2 iR Y amIa ge 8, S99 3@t H gl AhGImRul
& UiT SR g | S afaRed I & w9 § gl
TBCIGRUT B AT AR bl ToMT et & T I
I 3G Ul P IROTHRERRY A AT i
BT S o o I R dHiepeha geiichT & 3R

TR A g8 g I

(v) farfdear smamrer:
Hrt 7 dHTehe Heieh P SMUR W HHATNRAT B
ffepear sraeprer & forl T 30000 &R b i A
&I Il BT Frae™ AT ¢ |

(vi) (FraRa SR Sarfge) seeriRal & forg wvg fRfdaa
AT AT
R ool 7 59 aFn @1 Qden g1 8, °F
ISHIIAR JfAqH dxet & | Hu A7 (FIRA 3R
HaTfIged) wHRal & forg wvg fafdeedr @ arom
B IA & W H HiEHT qeaieT F YR W
%.35000 I IR T rae fHar g |

frferRac anferet § 31 AT, 2016 & AR Fut F facia faawol & Iegct / Yo Ao &t FAifdra RRafy &1 faavor @ :-

P. IY b URY 3R 3 H fFrga a9-eRical & AT BT GHIU

(X '000)

do (ffdreg

) SugH (fifeeg )
4-15 2015-16 2014-15

2015-16
af & URY A fraa o i @ bl 24200000 20970000 6910000 6750000
I Har-aag 798100 659600 55200 93900
TS 4o 2057000 1782450 587400 573750
gifcal R dfimie gif/ (o) 3139128 3711345 358173 119761
SHICIRVIESIEL)] (3244228) (2923395) (889773) (627411)
gy & 3fd ® fraa oy g @t I 26950000 24200000 7021000 6910000
. JIoMT AT &b I e a9 &b TR H iR 37 H T 1= % 000
g & URY H o Tl & Sferd I 20828163 17415492 6408023 5876407
o et | AT ofTH 1880948 1934816 599944 566551
Sf¥rcat W fmie g1/ (am) 0 0 0 0
3T HUfFI A e 0 0 337 396
RIS @1 3iegH 4706391 4401250 501977 592080
31aT bl WY gl (3244228) (2923395) (889773) (627411)
Y & 3fd ¥ fua oy e @ bl 24171275 20828163 6620508 6408023




joined the company on or after 1st April 2010 is a defined
contribution scheme. The company pays fixed contribution at
predetermined rate and the obligation of the company is limited
to such fixed contribution.

The Company recognized I 95507 thousands ( ¥ 62834
thousands) for pension contribution in the Revenue Accounts
and Profit and Loss account.

(iv) Leave encashment

The employees of the Company are entitled to Leave Encashment.
The employees can carry forward a portion of the unutilized
accrued Leave Encashment and utilize it in future periods
or receive cash compensation at retirement or termination of
employment for the unutilized accrued Leave Encashment for
a maximum of 240 days. The company records an obligation for
Leave Encashment in the period in which the employee renders
the services that increase this entitlement. The Company

sfear
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measures the expected cost of Leave Encashment as the
additional amount that the company expects to pay as a result of
the unused entitiement that has accumulated at the balance
sheet date based on actuarial valuation.

(v) Sick Leave

The company has provided for ¥ 30000 thousands as liability
towards Sick Leave entitlement for employees based on actuarial
valuation.

(vi) Group  Medical Benefit Scheme for

(Serving and retired)

Employees

The company contributes to medical insurance of the retired
employees as per scheme for employees opted for the scheme.
The Company has provided for ¥ 35000 thousands as liability
towards Group Medical Benefit Scheme for employees (Serving

and Retired) based on actuarial valuation.

The following table sets out the funded status of gratuity/pension plan and the amounts recognized in the company’s financial statements as at

March 31, 2016:

A. Reconciliation of opening and closing balances of Defined Benefit obligation:

(% ‘000)
Defined benefit obligation at the beginning of the year 24200000 20970000 6910000 6750000
Current service cost 798100 659600 55200 93900
Interest cost 2057000 1782450 587400 573750
Actuarial (gain)/loss 3139128 3711345 358173 119761
Benefits paid (3244228) (2923395) (889773) (627411)
Defined benefit obligation at the end of the year 26950000 24200000 7021000 6910000

B. Reconciliation of opening and closing balances of fair value of plan assets:

Pension Fund Gratuity Fund
Particulars
Fair value of plan assets at the beginning of the year 20828163 17415492 6408023 5876407
Expected return on plan assets 1880948 1934816 599944 566551
Actuarial gain/(loss) 0 0 0 0
Received from other companies 0 0 337 396
Employer contribution 4706391 4401250 501977 592080
Benefits paid (3244228) (2923395) (889773) (627411)
Fair value of plan assets at the end of the year 24171275 20828163 6620508 6408023
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T, Ao Tl & IR I BT wHEE

2014-15

2015-16

X ‘000)

2014-15

2015-16

T P S H G SR 1 AR 24171275 20828163 6620508 6408023
e
af % aiq ¥ qiftrcal T A e 26950000 24200000 7021000 6910000
e o H st sffereg e 2778725 3371837 400492 501977
/ (aRzgeafa)
. &Y 3R g @ o rfisnfia <@g
& “000)

2015-16

2014-15

2015-16

2014-15

e 798100 659600 55200 93900
= @ 2057000 1782450 587400 573750
AT o} < ST e (1880948) (1934816) (599944) (566551)
qg S (@ )/ @ 3139128 3711345 358173 119761
:: ¥R &t T 7 St Fe 4113280 4218579 400829 220860
AT SRR & TR 1880948 1934816 599944 566551
3. %< gRT waIfe fAaer ufereraar (% %)
%

2015-16

2014-15

PG PR R I5T TRBR PHi

Rpfe . 58.93 68.84 39.44 26.09
3 U wfyferi 28.57 25.36 30.09 34.10
d & rer A 0.85 0.07 0.12 0.07
ORART Sia 87 7/ & <mer A 11.65 5.74 30.34 39.74

9. gorus di fAfYr R qat i qatgam (wiRa sitra & wu § srfiera)
(% )
: B FebGehRUT
fereroT dor (Pt ) SueH (ffteg ) A

e XN 8.5 8.5 8.5

JISHT AT TR &9 T AT R 8.5 8.5 8.5

Y afg Hr 35 35 35

PHARY 3T T iR mgeayuf

Afar St T v (1994-96) ARfAT - &Y drferanr

TRINT Y T ugfa Aiaes g e ugf
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C. Reconciliation of fair value of assets and obligations:

Particulars

Gratuity Fund

sfear
UNITeDINDIA

(X ‘000)

2015-16 2014-15 2015-16 2014-15
Fair value of plan assets as at the end of 24171275 20828163 6620508 6408023
the year
Present value of obligations as at the end 96950000 24900000 2021000 6910000
of the year
Unfunded liability/ (asset) recognized in 9778725 3371837 400492 501977
the Balance Sheet
D. Expense recognized in the Profit and Loss account:
(X “000)

Particulars

Pension Fund

Gratuity Fund

2015-16 2014-15 2015-16 2014-15

Current service cost 798100 659600 55200 93900
Interest cost 2057000 1782450 587400 573750
Expected return on plan assets (1880948) (1934816) (599944) (566551)
Net Actuarial (gain)/loss 3139128 3711345 358173 119761
Total expenses recognized in the Profit 4113280 4918579 400829 920860
and Loss account
Actual return on plan assets 1880948 1934816 599944 566551
E. Investment percentage maintained by the trust %)
n*

Particulars

Pension (Funded)

Gratuity (Funded)
2015-16

2015-16 2014-15

Centrgl' Government & State Government 58.93 68.84 39.44 26.09
securities

Other Debt Securities 28.57 25.36 30.09 34.10
Balance with bank 0.85 0.07 0.12 0.07
Efa:ﬁgi(;e with Life Insurance Corporation 11.65 5.74 3034 3974

F.Principal Actuarial assumption at the Balance sheet date (expressed as weighted average)

Particulars Pension Gratuity Leave Encashment
(Funded) (Funded) (Unfunded)

Discount rate 8.5 8.5 8.5
Expected rate of return on plan assets 8.5 8.5 8.5
Rate of escalation in salary 35 35 315
Employee turnover Not significant
Mortality LIC (1994-96) Table of Mortality Rates
Method used Projected Unit Credit Method
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B. T § fort T diHiee qaigam @1 saR

[EERY | QATFAT T JATUR
ST ST TR &1 6 AT &R | T I8 &l &ToT &R

a4 o A e gea Fafor § wfdsy H 977 gfg @1 SgAe T, aRsedn, uqrEfy dur 3T
< URifies BRI S fFaedr IR 5 gfef iR A7 @r T0FT H e = g o

S (1) T oiiR T IR auf # i wfer & “000)

979 gt
IECRURCIE] 31 8 2012 | 31 9r”f 2013 | 31 9/ 2014 | 31 8 2015 | 31 #Rf 2016

Ry o ofied B g 15960000 18400000 20970000 24200000 26950000
Ao Rl 14936245 15017400 20970000 24200000 24171275
ey /() 534755 (3226000) 2025600 3384623 360403
ST @it TR A (@) / Eh 941026 3100454 2063700 3405045 3139128
@ﬁ“ Rl o S (@) / (406271) (125546) 38100 20422 0

 (2) gefam @R 7 TR auf # sifvefoe wfer
(X ‘000)

Jq7g gt
foraror SugHE 31 8t 2012 | 31 9rf 2013 | 31 9”f 2014 | 31 9 2015 | 31 #Ff 2016

o o qfea @1 gea 5940000 6400000 6750000 6910000 7021000
o afeaat 5490439 5919200 6750000 6910000 6620508
arfarey /(o) 293511 (345800) 198500 269023 (42319)
AT gIRcal R i (am)/ ' 229265 298457 190000 119761 358173
o1 IR¥TfR R e (ay)/ &1 64246 (47343) (8500) (149262) 0

27. HHATRAT PY STeqHIei= ghaem

FHARY GRT UG & WAt JaT B FHIY & Uedrd, 12 78 & 3SR Audlel FHart gem S vat & v, fafdsear gfaer onfe i
qUic: QT g, IFd ford g & MR W Y i sawern ot =it ¢ |

28. ST R T FRrferRad <o faffame i smiemsi & suR 2:  ‘000)
31.03.2016 31.03.2015

ST ARFT 2T 2398312 1877574

T fadRT & 9g # 1146380 1321252

fauur Ieu & TG | N N

\;ﬁ) <RI TaT T A SR O b e ST e ¢

(i) Frifa e
T S ARIREST Tue gl fafics
(i) <9g gﬁﬁg .
Rt FrCRAIMA 39X TTSAT W
W e F e za%%




G. Basis of Actuarial assumption considered

Particulars | Basis of assumption

Expected rate of return on plan assets

One year Interest rate

sfear
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Rate of escalation in salary

The estimate of future salary increase, considered in actuarial valuation takes into account
inflation, seniority, promotion and other relevant factors, such as supply and demand in

employment market

H (1) Amount recognized in current year and previous four years:

(X *000)
Year Ended
Particulars (Pension) 31-Mar-2012 31-Mar-2016
Defined Benefit Obligation 15960000 18400000 20970000 24200000 26950000
Plan Assets 14936245 15017400 20970000 24200000 24171275
Surplus/ (Deficit) 534755 (3226000) 2025600 3384623 360403
Actuarial (gain)/loss on plan obligation 941026 3100454 2063700 3405045 3139128
Actuarial (gain)/loss on plan assets (406271) (125546) 38100 20422 0
H (2) Amount recognized in current year and previous four years:
(% ‘000)
Year Ended
Particulars (Gratuity) 31-Mar-2012 31-Mar-2013 31-Mar-2014 31-Mar-2015 31-Mar-2016
Defined Benefit Obligation 5940000 6400000 6750000 6910000 7021000
Plan Assets 5490439 5919200 6750000 6910000 6620508
Surplus/ (Deficit) 293511 (345800) 198500 269023 (42319)
Actuarial (gain)/loss on plan obligation 229265 298457 190000 119761 358173
Actuarial (gain)/loss on plan assets 64246 (47343) (8500) (149262) 0

27. Short Term Benefits to employees

Short term employee benefits, which fall due wholly within twelve months after the end of the period in which the employees render the
related service, such as Leave Travel Subsidy (LTS), Medical Benefits, etc., are provided on the basis of estimates.

28. The expenses incurred under the following heads are disclosed as per Regulatory requirement:

(% ‘000)

PARTICULARS 31.03.2016 31.03.2015
Outsourcing Expenses 2398312 1877574
Business Development 1146380 1321252
Marketing Support Nil Nil

29. Related party disclosures: AS 18

a. Name of the related party and their relationship with the company:

i). Subsidiary

M/s. Zenith Securities and Investments Limited

ii). Associates

M/s. India International Insurance Pte Ltd., Singapore
M/s. Ken India Assurance Co Ltd., Kenya
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T 2oy sRpd iU, affw sfear for. |, sfean
(iii) I Y§E HRIUTrD
sff. fiferg R, ereue-wg-vey Qs
sfiereft. amem ARR, Fee T 9aT vEusd (30.09.2015 AF)
st vt s $aR, feere @ 781 weed (20.07.2015 H)
s ot <t Tem, fgerd g 7eT ueE® (27.01.2016 | 29.02.2016 A )

3T &t feRor  '000)

2o 3 LT

3 gfear for.

1| af & S prf foaRor

a¥ & SR UTH aArier
A 31.03.2016 35175 = T Sl
31.03.2015 35680 3169 T I
el e
DI FHAT — TTE
31.03.2016 8217 o T Sl
a. 31.03.2015 2080 = T Sl
q BT ~TE
31.03.2016 = T I Sl
31.03.2015 = I I Sl
et @1 aiksifies -
3. 31.03.2016 g 162 N A
31.03.2015 I 153 I I
I, et 3R 3iergH
g 31.03.2016 R T T 4910
31.03.2015 = T = 4736
31.3.2016 @I 9§
2. AeT AT
31.03.2016 = I I Sl
31.03.2015 I I I I

U 3R I FRIFT ot 5T TRAR & FRIF0NE 89§ gl 719% T T - 18 dF avensii & gaR § orf fever & e
YebeH gl fepar T |

30. oIET A T T 20 & R Tl IR BT 3T BT Uhe :  ‘000)
31.03.2016 31.03.2015
1. | SRRYRDT & foI Iy g a9 (IT &R H) 2205926 3005654
2. | iRa 3fiTd WR SR Ar=rier Ot Y save 150000000 150000000
3. /9% 10 & Uit <R A 3 () 14.71 20.03

HUAT & URT Pl IHAT Hg AT AT PR T2l ¢ | 39D IRUTREGHY b1 & g1 AR IR PR A 7T g H g uRad=
TIE
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M/s. Health Insurance TPA of India Ltd., India
iii). Key Management Personnel
Sri Milind Kharat, Chairman cum Managing Director
Smt. Asha Nair, Director & General Manager (Till 30-09-2015)
Sri. AV Girija Kumar, Director & General Manager (From 20-07-2015)
Sri. M V'V Chalam, Director & General Manager (From 27-01-2016 to 29-02-2016)

(X ‘000)

b. Details of Transactions

a1fies yfcraga / ANNUAL REPORT 2015-16

: Uil Ind.ia M/s. Ken India L e Key Managerial
Particulars International Assurance Co Ltd. Insyrance TPA of Personnel
Insurance Pte Ltd. India Ltd.
1 | Transactions during the year
Dividend received during the year
a. 31.03.2016 35175 NIL NIL NIL
31.03.2015 35680 3169 Nil Nil
Reinsurance transactions:
- Due to Direct
31.03.2016 8217 Nil Nil Nil
b. 31.03.2015 2080 Nil Nil Nil
- Due from Direct
31.03.2016 Nil Nil Nil Nil
31.03.2015 Nil Nil Nil Nil
Director's Remuneration Received
C. 31.03.2016 Nil 162 Nil Nil
31.03.2015 Nil 153 Nil Nil
Salaries, Allowances and Contributions
d. 31.03.2016 Nil Nil Nil 4910
31.03.2015 Nil Nil Nil 4736
Balances as on 31.03.2016
Loans given
2 31.03.2016 Nil Nil Nil Nil
31.03.2015 Nil Nil Nil Nil

Since the Company and its Subsidiary are State controlled, no disclosures are made pertaining to the transactions with other State controlled

undertakings in accordance with the requirements of the Accounting Standard AS-18.

30. Disclosures as per AS 20 “Earnings per Share”

Particulars

31.03.2016

31.03.2015

1. | Net Profit attributable to shareholders X in thousands) 2205926 3005654
2. | Weighted Average Number of Equity Shares issued (in Nos.) 150000000 150000000
3. | Basic earnings per share of ¥10/- each (%) 14.71 20.03

The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted earnings per share of the

Company remain the same.
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31. DU & FRET TFF vEmeM uee & el & arforey 32.
TRRR AT 3R Fete foRIT 8 | 3 Uee R ATHT=aa:

AT WR - FpRO AT ST | ee el ot edfernTa 33.
PRR W NG 2 | Famer uee & ey fhRmr gee

Td 3784728 TR (T 847247 TIR) NG WA H

TR & |

ufesy # gafg e I 3y B IR FHeTrdar & v o
31.3.2016 @I TUfT ) gREufcRT frsnfod =8 € |

34. fwelt 3rafyr & e o1 wafda ofinf & aga afferd faam mar & iR farur e g

TG Bl I H HuT T Rl § B Jede T8
2SI o1 AMd 28 P ITAR AHRIISH Dl quar ¢ |

(X'000)

31.03.2016 31.03.2015
gdf 3rafr amy 119208 11684
gd 3fafy &g 125493 76914
35. YereF qRT TR &FaR Wadt S o faawor
(X '000)

31.03.2016

31.03.2015

1. | oo & (s aiferReat &t wvear- (8277502) 16121821 13.16 15048036 14.07
2. | miows &5 (omaRd AfREl & e - (64194131) 8841432 7.22 8532031 7.98
3. | sF & 97540378 79.62 83337265 77.95

36. ufcrarur 3R gAafHT ShiRkaw Ht G & fa=or

% o

31.03.2016 31.03.2015
1. | ufcerRoer SiRaw (%) 87.46 87.23
2. | getore SRem (%) 12.54 12.77
37. vraym & faaRor & “000)

faraRur TR FHGIIROT & for HTFem= Mey iR Ay o1 & o Traer=
31.03.2016 31.03.2015 31.03.2016 31.03.2015
¥ & TRY H 99 2220000 2070000 1962526 1815039
e 260000 150000 210627 184408
SERER] 0 0 0 0
FRTRT 0 0 35572 36921

38 ity & o

Tt Teae IR it iRt &1 uReer 1/ 12 & 3MeR W 51 7 8 iR I g5 fvfa s &1 1o & forg g5 shfem = foran
T B | g R & o g ST ( S W i o afed ) & e 6t 78 g iR STEl g ST S 100% W 3if¥es & hifem
&t g5 IR il iffRm R gg STIA S F 100 % Y AT W AU B TE | D MR W IAD GRIGR B TUFT HY
TE 2 SR 9 PRER! § fifem & & @ B & Ruf § 1de @ & emuR W orar # ofEenfid fam o @

214




31. The Company has taken various commercial premises and 32.
residential flats under cancelable operating leases. These
lease agreements are normally renewed on expiry. Lease
terms are based on individual agreements. Lease rental 33.
expense in respect of operating leases charged to revenue
account is 3784728 thousands (X847247 thousands).
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Deferred Tax Assets has not been recognized as on
31.03.2016 in the absence of reasonable/virtual certainty
of sufficient future taxable income.

In the opinion of the management, there is no impairment
of assets of the company that require any adjustment to

be made in terms of Accounting Standard-28.

34. Prior period items have been included in the respective heads and consist of the following:

Particulars

31.03.2016

(X ‘000)
31.03.2015

Prior period income 119208 11684
Prior period expenses 125493 76914
35. The sector-wise Gross Premium underwritten as certified by the Management is as follows:
(% *000)
31.03.2016 31.03.2015
Particulars
1. | Rural Sector (No. of Policies issued — 8277502) 16121821 13.16 15048036 14.07
2. | Social Sector (Lives covered — 64194131) 8841432 7.22 8532031 7.98
3. | Other Sector 97540378 79.62 83337265 77.95
Total Business 122503631 100.00 106917332 100.00
36. The details for extent of risk retained and reinsured are as follows:
(In %)

Particulars

31.03.2016

31.03.2015

1. | Risk Retained (%) 87.46 87.23
2. | Risk Reinsured (%) 12.54 12.77
37. Details of Provisions
(% ‘000
Particulars Provision for Leave Encashment (Long term) Provision for Bad and Doubtful Debts
31.03.2016 31.03.2015 31.03.2016 31.03.2015

Opening balance 2220000 2070000 1962526 1815039
Additions 260000 150000 210627 184408
Utilization 0 0 0 0
Reversals 0 0 35572 36921

38. Premium Deficiency: The Gross Direct unearned premium is arrived at 1/12 basis and the same is applied on Net Premium to arrive at
Net Unearned Premium. The net premium is compared with the Net incurred claims (including claims related cost) and where the net
incurred claims is more than 100%, the premium deficiency is calculated on the excess over 100% of Net Incurred Claims on Net
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31.03.16 P! GUSIAR IoRG wR TR HiftRm & IS ot 98 2 | g1etifes Aiey 2LaiR.qdl 3R waed g sreudreiianu |t 5 s
&I BT g8 ¢ ORY M qarfar w2

X ‘000)
U pHI
31.03.2016 31.03.2015
gl 3R gl 94181 19391
[EEIEE] 0 31079
Y g YT ThRU] 1383553 794857
39. TIAMRU SR & A T Sud SIRRgEET i A $ HEg H ISR A 1 B iRRgEr
4.11.08 & TTETF | GHuit Br ofg 99 & sy & fou & AR Hur A Y vEgw Jar gR & forg af &
ggfer Wed Y & Y yegs & w9 A fFrgad o1 gl SR 6235 &R (8749 §IR) Pl 3 & HY H H=IAT
S ULAN, N MRS AT .3 /256(3) & 2, T8 AR & FUfET oikaT & SMUR W g
feifpd 27 SHa 2016 & IFTAR Hut 1 Yy vaersD
b HUH 31 91 2016 TP IR T gl FH, b
URe& o @ 1 UoTTel! |ifdfdes smemal 3R o=y waTer
40. e WP MRIPRI gRT SUeTcHe HRIATE! BT faavur : < '000)

e R ruTe / Sece

TR, ET. & fget/ e 7S
1. | di91 fafrme iR faerT o ?/W%W;W 6000 6000 0
2. | qar ax Wil 0 0 0
3. | 3T IR UItrpRY 0 0 0
4. | 3Fg aR TR 0 0 0
Yad+ fQeer / fofas miter |/
5. | atftrepvur a1 TH.S.THN. & dEd DS 0 0 0
UTRIhR
SR & Sige / et/ et
6. |/ dut srfrfe 1956 & dga iy 0 0 0
ST 9T a1 g TSR
e/ SRR gRT arferfef
7. | vigar, q@r fuem afeq foedt amen 0 0 0
2 SR AT SR
8. | wRerg wienyfer ofR faftmg a1 0 0 0
9. | R TR smgE faRreft mifereelf gemaif @1 aRw | 1566200 0 0
1. DPIE 3T Fold [ I [/ TG TRER 0 0 0
/ wifafre miier
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Unearned Premium and the same is calculated for each portfolio and is recognized in the books only when there is deficiency at
segmental Revenue Account level. For the year ended 31.03.2016, there is no premium deficiency at segmental revenue level. However,
premium deficiency has arisen only in Motor DR Pool and Health & Hospitalisation portfolio and the same is disclosed hereunder.

(% ‘000)
31.03.2016 31.03.2015
DR Pool 94181 19391
Aviation 0 31079
Health & Hospitalization 1383553 794857

39.

The Company was appointed as Fund Manager for
“Environment Relief Fund” (ERF) vide Ministry of
Environment and Forest’s Gazette Notification dated
04.11.2008 for a period of five years and vide subsequent
notification no. S.0 256 (E) dated 27th January, 2016, the
company’s position as Fund Manager was extended upto
31st March 2016. Pending receipt of clarification

regarding Constitution, statutory requirements and other
operational issues, the Company in terms of the said
notification has recognized Fund Manager’s service
charges to the tune of I 6235 thousands (38749
thousands) as income during the year, based on the
unaudited accounts of the Fund.

40. Details of penal actions taken by various Government Authorities:

Authority

Non- Compliance / Violation

(X ‘000)

Penalty Waived /
Reduced

Penalty

Awarded Penalty Paid

n Insurar.we Regulatory and Development | Due tg Viollatioln of. IRDAI 6000 6000 0
Authority Regulation/ Guidelines/Circular

2. | Service Tax Authorities 0 0 0

3. | Income Tax Authorities 0 0 0

4. | Any other Tax Authorities 0 0 0
Enforcement Directorate / Adjudicating

5. | Authority / Tribunal or any Authority under 0 0 0
FEMA
Registrar of Companies / NCLT / CLB /

6. | Department of Corporate Affairs or any 0 0 0
Authority under Companies Act, 2013
Penalty awarded by any Court / Tribunal for

7. | any matter including claim settlement but 0 0 0
excluding compensation

8. | Securities and Exchange Board of India 0 0 0

9. | Competition Commission of India Alleged Anti- Competitive Practice | 1566200 0 0

10 Any other Central / State / Local Government 0 0 0
/ Statutory Authority
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IR AWPR GRT STRT 3TR.TH.&1.ATS. AT &b Al H AT e 3R PN I P YR R Pl TG JM@ID Tl T T
1 Bl GRT GTE S AFed Sielt | @ Aol g1 IR sl =amafereor & ardiel qRR @’ & forg &q
IR HfcReasl SR & ey AP 10,07.15 GRT faRie TR 156620 FSIR I M ST &R &1 ¢ N1 6 AT 9 3
iR Heratl @1 SR T gU 1566200 &R BT AT ST 7 enfiet & (STREE 12) af & SRM ISR HIHR GRT
SRR T 2| wfoeas! sidiely =mmfieRe 7 e GRIR R PIS AT SUSIHSD PRATE! el Dl AT g |

& 91 IARF b UG IR & T8 &1 cfdd et &b Foer

41 91551, 7Y, e S e AMfAFIH 2006 i &RT 22 & TEd ATSH! iR Y, I B e | WA e & refi= smféa
Tehe IhRuT

31.03.2016 31.03.2015

1. 9 & 37 @I fohell ot ammyfcleral & fort smgea 9w 7e & I Nil Nil

2. IR AR R &= Nil Nil

3.H1SE!, oY, Hey ITH fABRT IR 2006 6 9RT 16 P AR I Nil Nil

ST Y

4. 99 & aRM FgiRa ey & g1 smgfefepdt @1 e $ =it afy Nil Nil

5. feig F A B F o FprT 3R <7 =T Y I uRg AR F m "

e Ffdse sare Bt St 9 |

6. ¥ & 3fd o IRfq 3flk FamT s == At ARy Nil Nil

HET P U U LT b IR W IS Dl UgdF P §Y SIRIth SAFDRI D Hebferdl (epal T ¢ |

42, TG IS & FGEROT / ISR F IATEH B b ford SR §97 9 & SR gHa & dgd fhd T &
STRT 3Taedd &1 Td aY & afichs gAaTigh fhd T §1 31T, 1975131 gIR &I 11 Feffa A 7 a1fre 83 ¢ or:
IR 2002 (fm1 Tt & foxfta fJaxor w@ I 3FeT I gufar g1 9 & RE 3 9el § o W™
oraT wRiem Ruid &t GIRY) & STER g 4 & agd gl & A T 897295 TR B 3FF TG H JoAIcHD
Sl @ iR o Pt Wt & 1% & iR ar 5T T A AT WA B

T 500000/~ (S ot 3rfdre &) S efew & gartar

43, IEIARIT F AMUS & AR iy fa=or # aftfq =t  arichs o0 goIRI § & |

SN I P Hedt qen Gﬁﬁgv—i;j
vt fiRen R | e AT -TE-T9Y AP
v e 1.4
facciy FergpR
T, JHemH
TR el Jfided & AR i
il SERAT UUS B ol WERTST T, 3TR. {RET [0S U=t Tl ISHATH THOft QUSRI
RECIRSICIEAN TS TETBR TS RITBR
THSRT: 00051174 THIART: 0193177 THIRT: 025 10TH
iy, R IR & Y . IR R Wy . woft
WfiR RIICIN SINICIN
{SH § . 201825 FEH | . 021661 [T | . 022438
I I
f&ie 1 13, 2016




Competition Commission of India (CCI) by order dated 10.07.2015 has
imposed a penalty of X 1566200 thousands alleging anti-competitive
practices, in the matter relating to collective bidding by Public Sector
Insurance Companies for RSBY Scheme floated by Government of
Kerala. The appeal has since been filed with Competition Appellate
Tribunal and interim stay has been granted. Pending disposal of
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the Appeal and based on legal opinion no provision is considered
necessary. For filing appeal before Competition Appellate Tribunal
we have deposited a sum of ¥ 156620 thousands, which is included
under Advances and Other Deposits (Schedule 12).

No other penal action has been taken by any other Government
Authority during the year.

41. Disclosures required under Section 22 of Micro, Small and Medium Enterprises Development Act 2006 under the
Chapter on Delayed Payments to Micro and Small Enterprises

31.03.2016 31.03.2015

Principal amount remaining unpaid to any supplier as at the end of the year Nil Nil
Interest due on the above amount Nil Nil
Amount of interest paid in terms of Section 16 of the MSMED Act, 2006. Nil Nil
Amount of payments made to the suppliers beyond the appointed Ni Nil
day during the year

Amount of interest due and payable for the delay in making the payment but Ni Ni
without adding the interest specified under Act

Amount of interest accrued and remaining unpaid at the end of the year Nil Nil

The above information have been compiled to the extent such parties have been identified on the basis of information available with the company.

42, Regrouping/reclassifying/ rearranging of previous year
figures has been done wherever necessary to conform to
current year groupings/ classifications.

As per IRDAI (preparation of Financial Statements and
Auditor’s report of Insurance Companies) Regulations,
2002, under Schedule 4 where Items of expenses and
income in excess of one percent of the total premiums
(less reinsurance) or Rs.5,00,000/- whichever is higher,

shall be shown as a separate line item. During the year,
the expenses under UMEX amounting to Rs.1975131
thousands have crossed the threshold limit and is shown
as a separate line item. Expenses under the above head
during the previous year Rs.897295 thousands which
was grouped under ‘Others’ is shown separately for
comparative purpose.

43. Figures in the narrative part of financial statements are in thousands of Rupees, conforming to IRDAI norms.

For and on behalf of the Board

MILIND KHARAT
CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon V E KAIMAL
AV Girija Kumar | DIRECTORS FINANCIAL ADVISOR
A Hoda
S VENKATARAMAN
, COMPANY SECRETARY
Vide our report of date attached
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 02510S
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner

Membership No. 201825

Place: Chennai
Date: 13th May, 2016

Membership No. 021661

Membership No. 022438
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ANNEXURE 1: ACCOUNTING RATIOS

3fear
UnITeDINDIA

IeRD— 1 : AT T

gATSCS i 39930 HuHt ferfics

USTIpRUT W&AT : 545

ST D -1 & o7 T

(% “000)
31.03.2016 31.03.2015 31.03.2016 31.03.2015
DA Gy | Bl Emm Ay & o | o wEw af & fog 1 T 9 & forg
1 | woa e fiffgw gfg o et fdH afg /™
af= 13113873 12514935 4.79% 5.19%
Tgt AR 2540614 2821435 (9.95%) (8.11%)
g o 1842176 2445867 (24.68%) (12.72%)
HieR 47285441 41691674 13.42% 12.38%
FHPR AR 904293 924850 (2.22%) 3.38%
T GelerT 2552900 2320096 10.03% 11.26%
famee 669777 569936 17.52% (16.70%)
SoftfraR 5172360 5410084 (4.39%) (5.26%)
TRy 41229942 31768630 29.78% 19.43%
Bl 836953 714180 17.19% 4.93%
o fafdy 6355301 5735647 10.80% 3.04%
el AT 122503631 106917333 14.58% 10.12%
2 | svarvercat ey f e e
et R 122503631 106917333
SRRERDI B ey 57311975 55890343
ST 213.75% 191.30%
3 | S B PR g
af o o | 57311975 55890343
af & ary o 55890343 53605280
TR 2.54% 4.26%
4 | % URIEROT ST | g% Wt | gfrerd
A(i) | 3z wfremor ST (WRe)
af= 8236211 7598388 57.16% 56.05%
Tt AR 2174994 2327654 85.55% 82.29%
T O 530616 636336 26.62% 24.05%
HieR 44410187 39046070 93.74% 93.65%
FHPR TR 859078 878607 95.00% 95.00%
fRTI geferT 2168198 1897926 84.65% 81.30%
fRmFE (20390) 47364 (2.87%) 7.80%
EEilapiia 2972453 2809761 53.67% 47.78%
S 39168268 31789839 95.00% 100.07%
GRS 602043 580915 71.58% 80.04%
o fafdrer 6043919 5647361 85.64% 85.60%
el AT 107145576 93260221 85.60% 85.12%
(i) | 5 sveror s () =
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ANNEXURE | : ACCOUNTING RATIOS

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

ANNEXURE | : ACCOUNTING RATIOS

Particulars

1 | Gross Direct Premium Growth rate

For the Year
ended 31.03.2016

For the
Year ended
31.03.2015

Gross Premium

For the Year

sfear
UNITeDINDIA

(X “000)

For the Year

ended 31.03.2016 | ended 31.03.2015

Growth / Decline

‘ Gross Direct Premium to Shareholders Funds

Fire 13113873 12514935 4.79% 5.19%
Marine Cargo 2540614 2821435 (9.95%) (8.11%)
Marine Hull 1842176 2445867 (24.68%) (12.72%)
Motor 47285441 41691674 13.42% 12.38%
W.C 904293 924850 (2.22%) 3.38%
PA 2552900 2320096 10.03% 11.26%
Aviation 669777 569936 17.52% (16.70%)
Engineering 5172360 5410084 (4.39%) (5.26%)
Health 41229942 31768630 29.78% 19.43%
Liability 836953 714180 17.19% 4.93%
Other Misc 6355301 5735647 10.80% 3.04%

|

Gross Premium 122503631 106917333
Shareholders’ Fund 57311975 55890343
Ratio 213.75% 191.30%
At the end of the year 57311975 55890343
At the beginning of the year 55890343 53605280
Growth rate 2.54% 4.26%
4 \ Net Retention Ratio \ Net Written Premium \ Percentage
4(i) | Net Retention Ratio (Indian)
Fire 8236211 7598388 57.16% 56.05%
Marine Cargo 2174994 2327654 85.55% 82.29%
Marine Hull 530616 636336 26.62% 24.05%
Motor 44410187 39046070 93.74% 93.65%
W.C 859078 878607 95.00% 95.00%
PA 2168198 1897926 84.65% 81.30%
Aviation (20390) 47364 (2.87%) 7.80%
Engineering 2972453 2809761 53.67% 47.78%
Health 39168268 31789839 95.00% 100.07%
Liability 602043 580915 71.58% 80.04%
Other Misc 6043919 5647361 85.64% 85.60%
4(ii) | Net Retention Ratio( Foriegn) NIL
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3fear
UnITeDINDIA

31.03.2016 @I THH
¥ & forg

31.03.2015 @I
AT ¥ o fo1g

31.03.2016 P FHH
a¥ & forg

31.03.2015 @I FHH
¥ & forg

e 680465 577260 8.26% 7.60%
T AR 241784 321843 11.12% 13.83%
T O (14821) (30331) (2.79%) (4.77%)
EICN 1095767 1264947 2.47% 3.24%
HHPR TR 84650 90808 9.85% 10.34%
ferTIa Gefe 114986 170126 5.30% 8.96%
famr (7546) (1944) 37.01% (4.10%)
EEllERIR 60532 10784 2.04% 0.38%
@R 2258923 2524917 5.77% 7.94%
g 93081 84292 15.46% 14.51%
3 fafde 525696 300225 8.70% 5.32%
I HHIIA 6304699 6533381
ST 29240660 26485705

et e i 122503631 106917333

S 29.02% 30.88%
7 | g A g o e

s e 6304699 6533381

e 29240660 26485705

I Hfem 107145576 93260221
3T 33.17% 35.41%
8 ‘g@mﬁaﬁﬁg@aﬁ%ﬁﬁw ‘ % ST ST gfrer
e 5875403 6065130 74.31% 75.21%
e AR 1321683 2073445 58.71% 86.61%
T A 743889 513087 116.90% 78.77%
I 30137160 25252400 72.22% 68.58%
FHPR AR 231802 192638 26.68% 22.29%
T GefeT 1824568 1141150 89.74% 63.74%
fomr 113855 92477 3458.84% 209.75%
ESIERIR 2029606 1528037 70.36% 48.33%
ey 44035001 34464580 124.12% 122.50%
T 424030 334981 71.69% 58.79%
3 fafay 1273926 2772355 21.79% 48.93%
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sfear
UNITeDINDIA

For the Year Yel;(:re:]:e d For the Year For the Year
5 | Net Commission Ratio ended 31.03.2016 31.03.2015 ended 31.03.2016 | ended 31.03.2015
Net Commission Percentage
Fire 680465 577260 8.26% 7.60%
Marine Cargo 241784 321843 11.12% 13.83%
Marine Hull (14821) (30331) (2.79%) (4.77%)
Motor 1095767 1264947 2.47% 3.24%
W.C 84650 90808 9.85% 10.34%
PA 114986 170126 5.30% 8.96%
Aviation (7546) (1944) 37.01% (4.10%)
Engineering 60532 10784 2.04% 0.38%
Health 2258923 2524917 5.77% 7.94%
Liability 93081 84292 15.46% 14.51%
Other Misc 525696 300225 8.70% 5.32%

6 \ Expenses of management to Gross Direct Premium ratio

Direct Commission

6304699

6533381

Operating Expenses

Gross Direct Premium

29240660

122503631

26485705

106917333

Ratio

Direct Commission

29.02%

6304699

7 ‘ Expense of Management to Net Written Premium Ratio

30.88%

6533381

Operating Expenses

29240660

26485705

Net Written Premium 107145576 93260221
Ratio 33.17% 35.41%
‘ Net Incurred Claims to Net Earned Premium ‘ Net Incurred Claim ntage
Fire 5875403 6065130 74.31% 75.21%
Marine Cargo 1321683 2073445 58.71% 86.61%
Marine Hull 743889 513087 116.90% 78.77%
Motor 30137160 25252400 72.22% 68.58%
W.C 231802 192638 26.68% 22.29%
PA 1824568 1141150 89.74% 63.74%
Aviation 113855 92477 3458.84% 209.75%
Engineering 2029606 1528037 70.36% 48.33%
Health 44035001 34464580 124.12% 122.50%
Liability 424030 334981 71.69% 58.79%
Other Misc 1273926 2772355 21.79% 48.93%
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31.03.2016 @I ¥HH | 31.03.2015 I 31.03.2016 @I ¥HH | 31.03.2015 Pl FAH
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af & forg T a9 & forg
IE IHT g 88010923 74430279
FHe (%) 5133517 5312927
AT 29240660 26485705
g Affa shftrm 100228657 88162289
g Hiftm 107145576 93260221
T 119.89% 118.52%

*Jre: el yaTer & Wary § gFT-ahiT orT (3 3h) W B 3 uTH T & ardt: el yete & 9 e 9T UM ol we T Sod &
10 |§§Wm§wﬁa@—vﬁaﬁmﬁﬁ

SRHTH SReHT & o SIRfErT 54125736 47208815
e ft FHt aRfed 0 0
TP g@t F Ry aTRfET 96196708 89957799
P 150322444 137166614
g e 107145576 93260221
eI 140.30% 147.08%
11 |a‘1ﬂ1a'@=f:>\m34§tm imreraT o/ @ afe /e
= (2012363) (1873067) (25.45%) (23.23%)
T AR 237567 (520180) 10.55% (21.73%)
TG O (446548) (313432 (70.17%) (48.12%)
ey (679503) 74492 (1.63%) 0.20%
FHBR Tfrax 338935 352980 39.01% 40.85%
T gefeT (511772) (93027) (25.17%) (5.20%)
EEIEE] (269689) (194758) (8192.94%) (441.74%)
ENIiEEIN (499655) 207778 (17.32%) 6.57%
ey (20534439) (16647061) (57.88%) (59.17%)
TR (124467) (26921) (21.04%) (4.72%)
g fafaer 2345492 966575 40.12% 17.06%
Pl AN (22156444) (18066621) (22.11%) (20.49%)
12 | SRITeT o1y 3T
SiererET o (22156444) (18066621)
frasr amg 17536546 15094694
g (32245) (119796)
AT AT (4652142) (3091724)
g ffa shftrm 100228657 88162289
T (4.64%) (3.51%)
13 | arfre ergere 3 ot R
TFanrdt afRFrdfeert 22498170 29578651
aTferiterRa! 6t T 150322444 137166614
ST 14.97% 21.56%
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ANNEXURE 1: ACCOUNTING RATIOS

9 | Combined Ratio *

For the Year ended
31.03.2016

For the Year
ended 31.03.2015

For the Year ended
31.03.2016

sfear
UNITeDINDIA

For the Year ended
31.03.2015

Net Incurred Claims 88010923 74430279
Commission (Net) 5133517 5312927
Operating Expenses 29240660 26485705
Net Earned Premium 100228657 88162289
Net Written Premium 107145576 93260221
Ratio 119.89% 118.52%

for foreign operation does not arise.

*NOTE: In respect of foreign Operations, there is no premium income from Hong Kong Agency(run off), hence calculation of net combined ratio

10 | Technical Reserves to net premium ratio

Reserve for Unexpired Risks 54125736 47208815
Premium Deficiency Reserve 0 0
Reserve for 0/s Claims 96196708 89957799
Total 150322444 137166614
Net Written Premium 107145576 93260221
Ratio 140.30% 147.08%
Underwriting Balance Ratio Underwriting Profit / Loss Growth / Decline

Fire (2012363) (1873067) (25.45%) (23.23%)
Marine Cargo 237567 (520180) 10.55% (21.73%)
Marine Hull (446548) (313432 (70.17%) (48.12%)
Motor (679503) 74492 (1.63%) 0.20%
W.C 338935 352980 39.01% 40.85%
PA (511772) (93027) (25.17%) (5.20%)
Aviation (269689) (194758) (8192.94%) (441.74%)
Engineering (499655) 207778 (17.32%) 6.57%
Health (20534439) (16647061) (57.88%) (59.17%)
Liability (124467) (26921) (21.04%) (4.72%)
Other Misc 2345492 966575 40.12% 17.06%
Grand Total (22156444) (18066621) (22.11%) (20.49%)

12 | Operating Profit Ratio

Underwriting Profit (22156444) (18066621)
Investment Income 17536546 15094694
Others (32245) (119796)
Operating Profits (4652142) (3091724)
Net Earned Premium 100228657 88162289
Ratio (4.64%) (3.51%)
Liquid Assets to Liabilities Ratio

Liquid Assets 22498170 29578651
Policyholders’ Liabilities 150322444 137166614
Ratio 14.97% 21.56%
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3fear
UnITeDINDIA

31.03.2016 @ W9 | 31.03.2015 & FHH

R B G AT 2205926 3005654

< M 107145576 93260221

rgaT 2.06% 3.22%
| IE I3 | W 3T

PR & a1 oY 2205926 3005654

1€ I3 57311975.00 55890343.00

AT 3.85% 5.38%
|Wﬂ@ﬁum%ﬁma§¢mﬁaﬁf\&msﬁawa§w

U SNy &R AT 55483024 55991150

STfar aer e < 29075027 23734998

g 1.91 2.36
| i e

[He T ST 0.50% 0.43%

S0 GdIY ST 0.07% 0.09%
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UNITeDINDIA

: . For the Year ended | For the Year ended
e LlaEulALy 31.03.2016 31.03.2015
Profit after Tax 2205926 3005654
Net Written Premium 107145576 93260221
Ratio 2.06% 3.22%
15 | Return on Networth
Profit after Tax 2205926 3005654
Networth 57311975.00 55890343.00
Ratio 3.85% 5.38%

Available Solvency Margin Ratio to Required Solvency Margin Ratio

Available Solvency Margin 55483024 55991150

Required Solvency Margin 29075027 23734998

Ratio 1.91 2.36
17 | NPA Ratio

Gross NPA Ratio 0.50% 0.43%

Net NPA Ratio 0.07% 0.09%
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3fear
UnITeDINDIA

TITe gy

faechta fAawur &1 WrRIT

(5. Fxrel H)

1 ot Wt e 12250.36 | 10691.73 | 9708.93 | 9266.04 8179.29
2 & Wftrm o # 1071456 | 9326.02 | 8291.39 | 7489.07 6779.52
3 e 1 v e (gg) @ 1753.65 | 1509.47 | 1326.96 | 1245.25 1011.58
4 3T A [ T (feRuTER) (3.22) (11.98) (21.96) 23.53 (3.05)
5 el 3T 12464.99 | 10823.51 | 9596.40 | 8757.86 7788.05
6 e (I€) 513.35 531.29 438.83 308.08 356.92
7 St
8 e &Y 2924.07 | 264857 | 2111.23| 2001.62 1566.06
9 T, IRTHIH SRen SRR 3R oy i | gfy 9492.78 | 7952.82 | 6965.47 | 6373.05 6079.23
10 | e o / gify (465.21) | (309.17) 80.86 75.12 (214.15)
R-TrATe gRomH
11| IeRursl & @ & e g e 721.10 628.41 552.20 542.74 683.44
12 R & gdf @ / (') 255.88 319.24 633.06 617.86 469.28
13 | o= & forg wraue 35.29 18.67 105.45 90.52 82.49
14 R & 91 @™ [ g 220.59 300.57 527.60 527.33 386.79
fafag

15 | uferfturet @1 @mar *

ot iy 15032.24 | 13716.66 | 12624.12 | 11765.66 9995.25

EARER

faer & ey
16 | deRuRe! &1 @ *

o ffy 5731.20 | 5589.03 | 5360.53 | 4952.63 4547 .47

P frae

e & My
17 el AT SRR 150.00 150.00 150.00 150.00 150.00
18 g o 5731.20 | 5589.03 | 5360.53 | 4944.92 4541.58
19 ot uRwufrT 28008.04 | 28726.70 | 25674.42 | 2332490 | 20774.09
20 | fRY @ e 8.85% 9.35% | 11.88% 10.67% 8.48%
21 | ufy R & emy (3) 14.71 20.04 35.17 35.15 25.79
22 | vy 9eR @1 @ g (%) 382.08 372.60 357.37 329.66 302.77
23 ERAQIRIN 67.00 61.00 106.00 106.00 78.00
24 TRy AR W i (3) 447 4,07 7.07 7.07 5.20
# | gs g

g B

Ife Fva @ @ 7S .15 1@ 16 B JUF HU A fI7 IR |




SUMMARY OF FINANCIAL STATEMENTS

sfear
UNITeDINDIA

% in Crores

OPERATING RESULTS
1 Gross Premiums Written 12250.36 | 10691.73 | 9708.93 | 9266.04 8179.29
2 Net Premium Income # 10714.56 9326.02 | 8291.39| 7489.07 6779.52
3 Income from investments (net) @ 1753.65 | 1509.47 | 1326.96 | 1245.25 1011.58
4 Other income / outgo (PI. specify) (3.22) (11.98) (21.96) 23.53 (3.05)
5 Total income 12464.99 | 10823.51 | 9596.40 | 8757.86 7788.05
6 Commissions (Net) 513.35 531.29 438.83 308.08 356.92
7 Brokerage
8 Operating Expenses 2924.07 2648.57 | 2111.23 | 2001.62 1566.06
9 Claims, increase in Unexpired Risk Reserve and other 949278 795082 | 696547 | 6373.05 6079.23
outgoes
10 | Operating Profit / loss (465.21) | (309.17) 80.86 75.12 (214.15)
NON-OPERATING RESULTS
11 | Total income under shareholders’ account 721.10 628.41 552.20 542.74 683.44
12 | Profit / (Loss) before tax 255.88 319.24 633.06 617.86 469.28
13 | Provision for tax 35.29 18.67 105.45 90.52 82.49
14 | Profit / Loss after tax 220.59 300.57 527.60 527.33 386.79
MISCELLANEOUS
15 | Policy holders’ Account: *
Total funds 15032.24 | 13716.66 | 12624.12 | 11765.66 9995.25
Total investments
Yield on investments
16 | Shareholders’ Account *
Total funds 5731.20 | 5589.03 | 5360.53 | 4952.63 4547 .47
Total investments
Yield on investments
17 | Paid up equity capital 150.00 150.00 150.00 150.00 150.00
18 | Net worth 573120 | 5589.03 | 5360.53 | 4944.92 454158
19 | Total assets 28008.04 | 28726.70 | 25674.42 | 23324.90 | 20774.09
20 | Yield on total investments 8.85% 9.35% 11.88% 10.67% 8.48%
21 Earnings per share (%) 14.71 20.04 35.17 35.15 25.79
22 | Book value per share ) 382.08 372.60 357.37 329.66 302.77
23 | Total Dividend 67.00 61.00 106.00 106.00 78.00
24 | Dividend per share (%) 4.47 4.07 7.07 7.07 5.20
# Net of reinsurance
@ | Net of losses
* Points 15 & 16 may be given seperately, if it is feasable
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MANAGEMENT REPORT ON FINANCIAL STATEMENTS

4N

'y

o

o o

3fear
UnITeDINDIA

Ta=ee ufdae

31.03.2016 ! WHTH 3 P ey fAaxor & AT G Ja=e ufeded
d1 faffame 8k AT wferasor (3mSR €1 ¥)
(SFram Shufert & faecha fraxor &iiR o e Rard $i )
faffm 2002 & UTaEMT & AR IR fFAT TR |

T T Id & o fmr o 1938 @t uwT (3) F d'd
1 faframe 3k Ry wfteRr gRT UgH R T afiar
TFHTOT 451 T ST iepRur foar 1T § 3R fHifded 31 A 2016 @Y
T=T 8 |

&9 TIOIT ad § f |t IR farereug wilRmt denfies onfdreRi
PN PIAH B TR 2 |

. B TGN O aRd ¢ b 9% & SRM SRRYRU &7 ufcH

donfie o fafrme H ater & R & | 9 & IR
9RRI T IRV TG {1 TR ¢ |

T TAGgRT OS¢ 3R o axdt g fh IRd # S
ferfteRe! 6 (Y Teger a1 wie wY H 9RA & IR R
e

B P IR ¢ fob Qfdr el e &t <fe e W T R N
& IR R £ 5 gor o3 Y g W aReufcl & et
&1 e o AR & STaede / qoder g wag e
TR | geM w H SfcaRed aRwufer @ - o, fad,
e 2g emaeT ¥, IR # T |ufcd, ifeal 9w, e
iR, SR @, amie qen R, Iuifd foeg 3T T8
S, oier qen foRrn, S PRIR Fde afeaat [/
ot & wH IR, G & FRor dufEl QT SR
ST, fafder SeR, <1 @R qeT 3T AR I, TEE, a¥el
< e o1 / siieH (R uRwufcl Jeaier & Uead armd
TR AT § P BeaR)a God Tf A H foram e & S e
ofiiept o ol aRgelt A1 IR qed W SR A & |

B 5T I £ 1 SiRem wre & ford oot gRT Uiy fmT o
e dAIfIRaT TR SR BT & A e 3R IRiam
forar mar 8 1 SiRaw ~gcftewor & forg wraereft & 9 famwor
PRIGTE SR € | DU Y &I Y &R I Hi SR
T T A H W gV YA BRIH IR T T g |
TR SR THE TR ST I G SUEST P IATER W
I€ @ & ford wftr SiRew / g1 Sfd wR W qRam &t
2

31-3-2002 P! HRIGR 6 A F HU &b DI Yol
T 7 oRe TaTe avg o oI T R | o wfafsedt aer
IR a SIS BT FAR o afgdl § Afeferd @R %@ §
| Tt o faeyr & duet @T DI e Yo el g |

9.

067 /3MEIRET. /Thv/aR /A 2008 ferifdd 28-3-2008
& AR 31-3-2016 P FHH Urg 9uf g AY S BT TR
feciyor arere o foar wr |

10. B9 JHIIOIG v & b gor & for) g IR o amRa

11.

ARITe SRRT b SfelTaT o faer der uReRe (Y i gfie
T gg uRewfc 9o aiffd g, @1 arafde Je a1 o
T WA W g | ARk B A ATIRa Anie ART B
qor ua B aNNE Bl . T §. P 3o gald W ged W
Teifdnd o T € 3R el T O o § H SRR & S
T U B ARG R AT SRR bl | ¢ $ A eifcm gl
T gea R qeifehd fhar w g | [y art e ged ua
ARG W g IRE Jod R IREIRD ghreal (o Biftieer
91 :fe) @1 geaifera fopam T & | IR Fifted (Y & faa
P TGP I D MR TR fpdT T7 TAT &1 o ua DY
IRE R 5 Feel &1 g Rl 9o amd | $9 & 37
el & 97 & s & oy wmaee 5 ™1 2 | g
& TR R el g IRAUfd e Sueey T & dl 37
I G TR e Pl ford ST 2 |

afera IR o SmiRa amrier RRT v aReRe Y & a@t
T H ST o/ g & Soue uRacH Bl IoRg @ H @
forar T Ry ffRm & AR A8 qed uRacH @ J fh
T | g ged uRad @ § wi ¥ difed Ay faRer & forg
I e ¢ |

e & IOR Ted i ga § WeR aRefRl 3R mor
TRl @1 Jodied T8 TH.UA.8IT. & AMeus W
T B | 3 GRS T Hedichd HaeT fed AT W o

AR PR |
91 1 fFsare

o SR ST Afed e @1 @ qod a af & 19097.56
TR A T 19665.29 FRIS dd 9 T ¢ | 99 & IRM Yg
o X 567.73 IS ¢ Sl 2014—15 H X 1518.40 RIS o7 |
e e q af & T 1493.99 RIS dHI Jor T 7 X 1553.98
RIS 2 | 3T @l &b IR 3itTa FfY & Fepet o 1 af &
8.15% & T H 8.02% 2 | T d F I 976.41
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MANAGEMENT REPORT ON FINANCIAL STATEMENTS AS ON 31.03.2016
PREPARED IN ACCORDANCE WITH THE PROVISIONS OF IRDA
(PREPARATION OF FINANCIAL STATEMENTS AND AUDITORS’ REPORT OF
INSURANCE COMPANIES REGULATIONS 2002)

. We confirm that the Registration Certificate granted under

Section 3 of Insurance Act, 1938 by the Insurance Regulatory
and Development Authority of India (IRDAI) has been renewed
and is valid as on 31st March 2016.

. We certify that all the undisputed dues payable to statutory

authorities have been duly paid.

. We hereby confirm that the share holding pattern is in

accordance with the statutory and regulatory requirements and
there is no transfer of shares during the year.

. The Management hereby confirms and declares that the funds

of the holders of policies issued in India have not been directly
or indirectly invested outside India

. We confirm that required solvency margin has been maintained.
. We certify that the values of all the assets have been reviewed

on the date of the Balance Sheet and necessary provisions
made for diminution/decline in value of assets. The assets set
forth in the Balance Sheet are shown in the aggregate at
amounts not exceeding their realisable or market value under
the headings — Loans, Investments, Application Money for
Investments, House property in India, Agents Balances,
Outstanding Premium, Interest, Dividends and Rents outstanding,
Interest, Dividends and Rents accruing but not due, amounts
due from persons or bodies carrying on insurance business,
reserve deposits due from companies on account of reinsurance,
sundry debtors, advance tax and other tax payments, cash,
vehicle loans on contribution basis less recoveries (other than
fixed assets which is stated at cost less depreciation).

. We confirm that the company evaluates and monitors closely all

risks underwritten under each portfolio for the risk exposure.
Remedial action is initiated to mitigate the risks effectively.
Reinsurance Programme is drawn keeping in view the risk
exposure on every portfolio commensurate with the capacity of
the company. The risk exposure per risk/event for the net
account is protected at appropriate levels based on exposure to
multiple perils.

. The Company’s Hong Kong Agency has ceased underwriting

operations with effect from close of business as of 31.03.2002.
The revenue transactions and the assets and liabilities continue
to be accounted in our books of accounts. The Company has no
direct operation in any other foreign country.

9.

10.

Agewise analysis of the claims for the preceding five years
ending 31.03.2016, in terms of 067/IRDA/F & A / CIR/March "08
dated 28.03.2008, has been given in the Annexure.

We certify that for the purpose of balance sheet, the investments
other than actively traded equity shares and units of mutual
funds (other than venture capital funds) which have declared
NAVs have been shown at or below cost. Equity Shares that are
actively traded in the market are valued at the last quoted
closing price on NSE as on the balance sheet date and where
any stock is not being listed in NSE, the equity shares are valued
based on the last quoted closing price on BSE as on the balance
sheet date. Units of Mutual Funds (other than venture capital
funds) are valued at Net Asset value as at the balance sheet date
as declared by the funds. Investment in Venture capital funds
are valued at cost and provision is made for diminution in value
of such investment where net asset value as at the balance
sheet date is lower than cost. Wherever Net Asset Value as on
the balance sheet is not available, latest available Net Asset
Value is considered.

The unrealized gain/Loss arising due to changes in fair value of
actively traded equity shares and mutual fund investments are
not taken to revenue but are taken to the fair value change
account in accordance with the regulation. Pending realization,
the balance in the fair value change account is not available for
distribution.

For the purpose of comparison of market value of investments,
government securities and debt securities other than non-
performing assets have been valued on the basis of FIMMDA
guidelines. All other investments other than actively traded
equity shares and units of Mutual funds (other than venture
capital funds) which have declared NAV have been valued at
cost less provisions made, if any

. Performance of Investment

Total Book Value of Investment including loans and deposits has
increased to ¥ 19665.29 Crores from I 19097.56Crores in the
previous year. The Net accretion during the year amounted to
¥ 567.73Crores as against ¥ 1518.40Crores in 2014-15

The Investment Income is ¥ 1553.98 Crores as compared to
31493.99 Crores in the previous year. During the said period,

the mean yield on Investment funds has been 8.02% as 8.15% &
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RIS B Jorr A T a¥ H FRw H R /aRaeT )
X 575.67 aRIs &1 @9 3Iffd foham ¢ |

12. 9 e 7 g IR fFroueT uRewaaal &1 ufderd 31.3.2016
PN 0.07% & Sl 31-3-2015 B 0.09 % AT |

13. TAGgRT I5C fopam <1 8 1 :-

%)
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compared to 8.15%in the previous year. Profit on sale/
redemption of Investments booked during the year is ¥ 976.41
Crores compared to ¥ 575.67 Crores in the previous year.

12. The Net Non Performing assets, as a percentage to total
Investments is at 0.07% as on 31-03-2016 as against 0.09 %
as on 31-03-2015.

13. It is hereby confirmed that

a)

in the preparation of the annual accounts for the
financial year ended 31st March, 2016, the applicable
Accounting Standards, Principles and Policies have
been followed along with proper explanations relating
to material departures;

the Management has selected such accounting
policies and applied them consistently and made
judgements and estimates that were reasonable and
prudent so as to give a true and fair view of the state

Alok Tandon
AV Girija Kumar
A Hoda

DIRECTORS

Place: Chennai
Date: 13th May, 2016
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of affairs of the company at the end of the financial
year and of the profit of the company for the year;

the Management has taken proper and sufficient care
for the maintenance of adequate accounting records in
accordance with the provisions of the Insurance
Act, 1938 (4 of 1938) / Companies Act, 2013, for
safeguarding the assets of the company and for
preventing and detecting fraud and other irregularities;

the Management has prepared the financial statements
on a going concern basis; and

e) the Management has ensured that an Internal Audit
System commensurate with the size and nature of the
business is in place and is operating effectively.

14. The related party transactions are disclosed in the Notes forming
part of accounts.

MILIND KHARAT
CHAIRMAN-CUM-MANAGING DIRECTOR
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AGEING OF CLAIMS AS AT 31-03-2016

6 FEN 1 I TR 3
TEN N i S & fory 9w

19 T IFI A TR 6
TR 3 3T 3Ef R o

KIS 1982682 2101657 6168594 4876635
T AR 308 485233 468 146184 860 269555 1538 406751
T A 34 131212 34 2115510 63 83879 43 419127
wieR foft ey 10350 1622016 11895 704411 9354 818870 9422 1066555
A3 g o1 ¥ dfid Hier i ue 2918 9505469 5385 1973651 6798 2220768 14806 5170053
3 HIeR A e 709 101322 1 809 5 7756 17 40301
HieR iy SARa qet 84 4408286 130 35800 157 65822 326 99286

Hiex R ver g 186 10290184 472 131053 354 99839 906 263262
FHPR TfcHR 47 182817 54 11473 82 18407 165 39766
R geleT 444 461353 853 128178 987 202331 1327 259827

famr 2 2734976 0 0 4 540100 6 10096
BRI 397 1763513 626 375613 818 1036876 1223 1320883
a7 fafdw 854 137995 745 192830 1301 218918 1683 645955

e 31 330815 51 42588 53 9279 153 174760

TR G ST TPR0T 3838 5424281 2527 195930 2381 668779 1724 599555

Ageing of Claims as at 31-03-2016 (Indian Business)

0/s for 3 months or Less

0/s for 6 months or Less | 0/s for 1 year or Less

0/s for 30 days or Less

but more than 30 days but more than 3 months | but more than 6 months
Fire 1982682 411 2101657 1361 6168594 1187 4876635
Marine Cargo 308 485233 468 146184 860 269555 1538 406751
Marine Hull 34 131212 34 2115510 63 83879 43 419127
Motor OD 10350 1622016 11895 704411 9354 818870 9422 1066555
Motor TP Pending in MACT 2918 9505469 5385 1973651 6798 2220768 14806 5170053
Motor TP Others 709 101322 1 809 5 7756 17 40301
Motor DR Pool 84 4408286 130 35800 157 65822 326 99286
Motor TP Pool 186 10290184 472 131053 354 99839 906 263262
Workmen Comp. 47 182817 54 11473 82 18407 165 39766
Personal Acc. 444 461353 853 128178 987 202331 1327 259827
Aviation 2 2734976 0 0 4 540100 6 10096
Engineering 397 1763513 626 375613 818 1036876 1223 1320883
Other Misc. 854 137995 745 192830 1301 218918 1683 645955
Liabilities 31 330815 51 42588 53 9279 153 174760
Health & Hosp. 3838 5424281 2527 195930 2381 668779 1724 599555
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(X “000)
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1232 6160493 171 879490 140 1870226 4798 24039777
1157 1142891 215 222378 146 321207 4692 2994198
116 471103 40 1089886 36 47599 366 4358315
6362 530327 580 69766 431 63808 48394 4875753
40297 12998297 19985 4721879 63594 10972586 153783 47562703
16 45618 2 1654 4 1855 754 199315
910 299566 164 4771 170 10195 1941 4966665
6712 1721106 20777 5840289 15987 3760971 45394 22106704
395 91099 210 49735 217 40547 1170 433844
1687 245019 772 79312 170 130110 6240 1506130
12 210674 8 44340 0 0 32 3540186
1532 8000286 231 521776 54 250819 4881 13269765
2227 939889 598 587360 1100 247428 8508 2970377
555 498330 165 56410 277 102998 1285 1215180
3364 525829 307 35115 77 3095 14218 7452583
| esa]  sameeaes|  aazs|  vaoremss| 03|  w7stors2|  29eds6| 141491495
(X “000)

0/s for 3 years or Less but
more than 1 year

0/s for 5 years or Less but more
than 3 years

1232 6160493 171 879490 1870226 4798 24039777
1157 1142891 215 222378 146 321207 4692 2994198
116 471103 40 1089886 36 47599 366 4358315
6362 530327 580 69766 431 63808 48394 4875753
40297 12998297 19985 4721879 63594 10972586 153783 47562703
16 45618 2 1654 4 1855 754 199315
910 299566 164 47711 170 10195 1941 4966665
6712 1721106 20777 5840289 15987 3760971 45394 22106704
395 91099 210 49735 217 40547 1170 433844
1687 245019 772 79312 170 130110 6240 1506130
12 210674 8 44340 0 0 32 3540186
1532 8000286 231 521776 54 250819 4881 13269765
2227 939889 598 587360 1100 247428 8508 2970377
555 498330 165 56410 277 102998 1285 1215180
3364 525829 307 35115 77 3095 14218 7452583

AGEING OF CLAIMS AS AT 31-03-2016
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AGEING OF CLAIMS AS AT 31-03-2015

3 TN A1 S P TR 30 6 TEN 1 I P TR 3 19 TR A ] 6
AT sRp A PRoR o8 | Y e safr o I | Td e smfy BN

SIS 331 147045 292 1525485 1595 5038568 1360 3416422
T AR 690 657225 544 336989 699 430049 1100 442656
i CIRIR] 49 345567 46 196131 57 70986 14l 192578
wieR foft afcy 8080 1302780 10144 454721 8664 416243 9424 668688
A3 g o1 H dfid Hier i ue 1213 8373855 3722 1467685 6149 2187023 11228 3482688
3 HIeR A e 205 500525 157 44038 141 14358 405 280720
Hiey iy SARaH qet 160 3418235 379 58128 181 49169 423 108364

ieR et ger g 312 14619756 642 207363 1020 350346 1685 536580
FHPR HRIPR 97 85729 126 21907 131 19036 257 43802
T gee 740 93118 752 87532 938 93788 1780 326780

famr 3 233285 0 0 5 12665 5 117630
BRI 555 927126 690 639250 1228 3109378 2106 2504120
3 ffdy 1894 219482 1550 329275 2364 595721 2164 528171

SR 41 317693 14l 217964 140 14269 223 97706

TR G ST PR0T 11974 3297987 1662 453771 1446 616673 3383 366020

len | 3] oasaant| oorr|  eodoms| 2ars| 13viezrs| st 13112924]
Ageing of Claims as at 31-03-2015 (Indian Business)

0/s for 3 months or Less | 0/s for 6 months or Less | 0/s for 1 year or Less

0/s for 30 d L
S 10 AYS Or Less but more than 30 days but more than 3 months | but more than 6 months

)
331

Fire 147045 292 1525485 1595 5038568 1360 3416422
Marine Cargo 690 657225 544 336989 699 430049 1100 442656
Marine Hull 49 345567 46 196131 57 70986 " 192578
Motor OD 8080 1302780 10144 454721 8664 416243 9424 668688
Motor TP Pending 1213 8373855 3722 1467685 6149 2187023 11228 3482688
Motor TP Others 205 500525 157 44038 141 14358 405 280720
Motor DR Pool 160 3418235 379 58128 181 49169 423 108364
Motor TP Pool 312 14619756 642 207363 1020 350346 1685 536580
Workmen Comp. 97 85729 126 21907 131 19036 257 43802
Personal Acc. 740 93118 752 87532 938 93788 1780 326780
Aviation 3 233285 0 0 5 12665 5 117630
Engineering 555 927126 690 639250 1228 3109378 2106 2504120
Other Misc. 1894 219482 1550 329275 2364 595721 2164 528171
Liabilities 4 317693 " 217964 140 14269 223 97706
Health & Hosp. 11974 3297987 1662 453771 1446 616673 3383 366020

236
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(X “000)

1048 4674675 145 592764 1999862 4990 17394822
1253 782468 300 204989 121 749299 4707 3603676
147 2660439 31 102123 35 34666 436 3602491
10147 425848 13462 304019 819 112913 60740 3685213
29494 7881696 18052 3548950 59473 9604285 129331 36546182
847 426898 229 56972 22 137845 2006 1461356
727 199294 0 0 0 0 1870 3833191
15897 4451254 20674 5107676 10017 2124208 50247 27397183
498 106216 217 51123 310 37450 1636 365263
2316 200366 588 84771 188 123162 7302 1009518
7 37980 3 30367 1 19426 24 451353
1819 4386119 204 306497 79 207443 6681 12079932
3573 1192597 669 401356 1546 259216 13760 3525818
345 375883 147 56982 247 75773 1214 1156270
4048 215585 472 175150 164 190 23149 5125376
72166 28017318 55193 11023738 73241 15485739 308093 121237642
(X “000)
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0/s for 3 years or Less but
more than 1 year

0/s for 5 years or Less but more

than 3 years 0/s for more than 5 years

1048 4674675 145 592764 219 1999862 4990 17394822

1253 782468 300 204989 121 749299 4707 3603676

147 2660439 31 102123 35 34666 436 3602491
10147 425848 13462 304019 819 112913 60740 3685213 2
29494 7881696 18052 3548950 59473 9604285 129331 36546182 8
847 426898 229 56972 22 137845 2006 1461356 gl
727 199294 0 0 0 0 1870 3833191 5‘
15897 4451254 20674 5107676 10017 2124208 50247 27397183 |<—:
498 106216 217 51123 310 37450 1636 365263 (7,
2316 200366 588 84771 188 123162 7302 1009518 :
7 37980 3 30367 1 19426 24 451353 E
1819 4386119 204 306497 79 207443 6681 12079932 é
3573 1192597 669 401356 1546 259216 13760 3525818 é
345 375883 147 56982 247 75773 1214 1156270 o
4048 215585 472 175150 164 190 23149 5125376 E
72166 28017318 55193 11023738 73241 15485739 308093 121237642 ‘<5
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AGEING OF CLAIMS AS AT 31-03-2014

6 FEN I1 I P TR 3
e A 3R S b for A

19 AP W 6
T ot E BioR O

aifor 4156585 256 729781 1872250 4683929
W SR 627 292679 559 207211 727 562588 998 501027
REERI 45 269302 34 46197 57 407755 54 291885
e foreft &ifdr 6392 479401 8391 407693 7262 300004 9176 402842
A g g 3 A dfed AR gl ug 1775 8617282 2949 816839 3077 1182855 6934 2331036
3o AR el et 118 227368 77 -60663 348 295614 289 249079
ey arefiqm SR gt 76 39308 235 30469 416 79180 248 1759768
ez gefi var ga 2422 19592718 3185 401768 2858 732003 4602 948989
FHBR FfIBR 100 82379 118 13616 150 24911 213 44482
fqeerd gefeat 889 363992 823 97005 737 73131 1116 120566
famTe 5 41490 0 0 5 5521 6 60655
getforaféar 680 797604 526 465750 556 1200931 901 3658812
e fafde 2259 542006 1784 263398 1944 418116 2390 582701
ERE 60 26638 51 18463 71 85714 70 262079
TR T RICATCHBT 7711 2470863 1608 169541 1367 102658 1353 182163

Ageing of Claims as at 31-03-2014 (Indian Business)

0/s for 3 months or Less
but more than 30 days

Department

0/s for 30 days or Less

0/s for 6 months or Less
but more than 3 months

0/s for 1 year or Less
but more than 6 months

Fire 477 4156585 256 729781 564 1872250 833 4683929
Marine Cargo 627 292679 559 207211 727 562588 998 501027
Marine Hull 45 269302 34 46197 57 407755 54 291885
Motor OD 6392 479401 8391 407693 7262 300004 9176 402842
Motor TP Pending in MACT 1775 8617282 2949 816839 3077 1182855 6934 2331036
Motor TP Others 118 227368 77 -60663 348 295614 289 249079
Motor DR Pool 76 39308 235 30469 416 79180 248 1759768
Motor TP Pool 2422 19592718 3185 401768 2858 732003 4602 948989
Workmen Comp. 100 82379 118 13616 150 24911 213 44482
Personal Acc. 889 363992 823 97005 737 73131 1116 120566
Aviation 5 41490 0 0 5 5521 6 60655
Engineering 680 797604 526 465750 556 1200931 901 3658812
Other Misc. 2259 542006 1784 263398 1944 418116 2390 582701
Liabilities 60 26638 51 18463 71 85714 70 262079
Health & Hosp. 7711 2470863 1608 169541 1367 102658 1353 182163
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(X *000)
3 AT B g 1 WA A | 5 A AT ST FH W 3 A |

A B 9 T M 5 Wit § sito ol @ fet 49

3351198 411614 1833579 3118 17038935

1257 942415 238 278606 111 659871 4517 3444397
90 2826667 20 80991 26 70663 326 3993459
15301 613182 5431 372275 8708 532146 60661 3107542
21511 5261593 16344 2723035 55205 8515820 107795 29448459
404 375301 23 167512 59 163604 1318 1417814
145 1114102 0 0 0 0 1120 3022827
27101 6756526 16264 3568266 4846 962449 61278 32962718
443 95888 190 33288 267 29110 1481 323674
1696 171972 179 57798 170 78122 5610 962586
15 98358 3 3425 0 0 34 209449
1026 1602502 149 602874 61 49359 3899 8377830
2942 1019976 533 127248 1514 194933 13366 3148378
138 194744 134 55330 228 68167 752 711135
59500 372988 246 18724 118 4961 71903 3321898
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(X ‘000)
0/s for 3 years or Less but
more than 1 year

0/s for 5 years or Less but more

0/s for more than 5 years
than 3 years d

647 3351198 411614 1833579 3118 17038935
1257 942415 238 278606 111 659871 4517 3444397
90 2826667 20 80991 26 70663 326 3993459
15301 613182 5431 372275 8708 532146 60661 3107542
2151 5261593 16344 2723035 55205 8515820 107795 29448459
404 375301 23 167512 59 163604 1318 1417814
145 1114102 0 0 0 0 1120 3022827
27101 6756526 16264 3568266 4846 962449 61278 32962718
443 95888 190 33288 267 29110 1481 323674
1696 171972 179 57798 170 78122 5610 962586
15 98358 3 3425 0 0 34 209449
1026 1602502 149 602874 61 49359 3899 8377830
2942 1019976 533 127248 1514 194933 13366 3148378
138 194744 134 55330 228 68167 752 711135
59500 372988 246 18724 118 4961 71903 3321898

AGEING OF CLAIMS AS AT 31-03-2014
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AGEING OF CLAIMS AS AT 31-03-2013

6 TEN 1 I T TR 3
TR i oy 3 oy 9w

19 TR R 6
A e S Biers N

S 795538 709293 2001440 3445897
T AR 635 559067 645 203556 820 340722 1416 468737
T A 47 164438 40 76982 46 3011128 78 143410
wreR foft afr 9318 635854 16541 502582 19002 614260 18411 1014751
A1 g 5 3 AR AR gl ue 1082 4952051 1485 331738 3032 876490 6871 1124290
3 HIeR i a8 59 8513 65 17258 88 14714 117 121411
Hiex g IR g 212 959482 145 6450 274 28366 95 4602

HieR el uer g 695 25472461 1549 371307 3061 795175 8606 2009343
FHOR HRIBR 127 258056 105 24270 122 11768 209 36893
T Gefe 1017 380680 896 86805 796 71607 1040 136158

famr 2 47405 8 40658 7 25605 3 7790
Sofifrafir 716 433925 525 263025 603 639574 942 800932
a7 fifdy 2124 300397 2487 256903 2480 296319 3157 577525

S 28 112190 26 33975 36 7566 63 40023

TR g SRATA DR 155128 2231100 3104 436134 1872 436191 2140 413486

lea [ m3er] osieeos| omrer|  3seee| 3461 o14amia| asee6| 1035 ]
Ageing of Claims as at 31-03-2013 (Indian Business)

0/s for 3 months or Less
but more than 30 days

0/s for 6 months or Less
but more than 3 months

0/s for 1 year or Less

AR U s but more than 6 months

Department

Fire 795538 709293 458 2001440 3445897
Marine Cargo 635 559067 645 203556 820 340722 1416 468737
Marine Hull 47 164438 40 76982 46 3011128 78 143410
Motor OD 9318 635854 16541 502582 19002 614260 18411 1014751
Motor TP Pending in MACT 1082 4952051 1485 331738 3032 876490 6871 1124290
Motor TP Others 59 8513 65 17258 88 14714 117 121411
Motor DR Pool 212 959482 145 6450 274 28366 95 4602
Motor TP Pool 695 25472461 1549 371307 3061 795175 8606 2009343
Workmen Comp. 127 258056 105 24270 122 11768 209 36893
Personal Acc. 1017 380680 896 86805 796 71607 1040 136158
Aviation 2 47405 8 40658 7 25605 3 7790
Engineering 716 433925 525 263025 603 639574 942 800932
Other Misc. 2124 300397 2487 256903 2480 296319 3157 577525
Liabilities 28 112190 26 33975 36 7566 63 40023
Health & Hosp. 155128 2231100 3104 436134 1872 436191 2140 413486
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0/s for 3 years or Less but

more than 1 year

0/s for 5 years or Less but more
than 3 years

577 2874852 106 658288 273 1671556 2815 12156864
1131 887886 106 307054 105 606880 4858 3373901
112 629438 24 1422106 42 711779 389 6159281
8143 615117 957 112394 351 30987 72723 3525946
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817 2126503 86 281796 56 91916 3745 4637671
2336 656187 451 133908 1827 274510 14862 2495748
177 259071 97 256003 214 42578 641 751406
1737 140338 269 10576 169 13917 164419 3681741
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e 432 759513 488 1394164 412 1099618 655 2452913
T AR 956 631291 567 216728 947 271307 1388 1227673
Rkt 45 304534 62 47214 27 157217 48 185105
AieR it arfr 14242 1079970.3 9244 493752 6212 461297 5400 423982
A1 g g o1 § dfed AeR e ue 2269 | 3330164.2 2236 462745 2763 611164 5612 1161066
3 ISR it g 682 135451 1895 313847 768 87409 1503 287866
HieR T uer g 3273 33233101 3403 866207 4299 1037477 8999 2042040
FHPR TfTBR 143 116128 107 20144 116 19842 190 36472
feTe gefe 951 332118 647 67911 643 70464 781 73092

fomr 2 34252 3 35626 2 1753 8 86555
ESIRDIN 642 405635 488 540663 501 578890 752 861225
3 fafdy 2257 245140 3046 194988 2434 224727 2201 461267

T 22 62590 33 7226 4 95245 93 30650
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0/s for 3 months or Less | O/s for 6 months or Less

0/s for 1 year or Less

AGEING OF CLAIMS AS AT 31-03-2012

but more than 30 days but more than 3 months | but more than 6 months
Fire 432 759513 488 1394164 412 1099618 2452913
Marine Cargo 956 631291 567 216728 947 271307 1388 1227673
Marine Hull 45 304534 62 47214 27 157217 48 185105
Motor OD 14242 1079970.3 9244 493752 6212 461297 5400 423982
Motor TP Pending in MACT 2269 3330164.2 2236 462745 2763 611164 5612 1161066
Motor TP Others 682 135451 1895 313847 768 87409 1503 287866
Motor TP Pool 3273 33233101 3403 866207 4299 1037477 8999 2042040
Workmen Comp. 143 116128 107 20144 116 19842 190 36472
Personal Acc. 951 332118 647 67911 643 70464 781 73092
Aviation 2 34252 3 35626 2 1753 8 86555
Engineering 642 405635 488 540663 501 578890 752 861225
Other Misc. 2257 245140 3046 194988 2434 224727 2201 461267
Liabilities 22 62590 33 7226 41 95245 93 30650
Health & Hosp. 7306 1918871 2365 417238 1493 366807 1901 150611
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(X ‘000)

524 2454672 98 236237 277 1460675 2886 9857792
987 743317 142 72571 130 568892 5117 3731779
94 1664349 19 439355 50 312771 345 3110545
3488 276756 372 42733 245 27506 39203 2805995
20497 3082319 20223 3176197 45670 6292090 99270 18115744
2881 430697 3543 444006 5095 744684 16367 2443959
23178 4679631 6704 1277800 0 0 49856 43136255
396 63335 199 29622 217 23253 1368 308796
633 60001 131 29067 124 117596 3910 750249

3 2427 0 0 0 0 18 160613

684 1762225 79 125584 50 562324 3196 4836545
2268 498544 555 112897 2018 288963 14779 2026526
185 165050 125 15990 159 40691 658 417442
2200 89123 421 9712 123 13904 15809 2966265
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i 167 24 4 774
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UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.:545

STATEMENT SHOWING THE AGE WISE ANALYSIS OF THE
UNCLAIMED AMOUNT OF THE POLICYHOLDERS AS ON 31.03.2016

Particulars

Claims settled but not paid to the
policyholders / insured due to any
reasons except under litigation from
the insured / policyholders

ANNEXURE TO SCHEDULE 13

1106
months

Age-wise Analysis

Beyond
36
months

251030
Months

3110 36
months

7t012
Months

131018
Months

191024
Months

NIL

(X ‘000)

Sumdue tothe insured/ policyholders
on maturity or otherwise

NIL

Any Excess collection of premium/
tax or any other charges which is
refundable to the policyholders either
as terms of conditions of the policy or
as per law or as may be directed by
the Authority but not refunded so far.

Particulars

Cheques issued but not encashed by
policy holders / insured

411996

Total
Amount

1024918

58435 43971 16741 22284 20054 23849 | 226662

Age-wise Analysis

4 to 12 months alo18 | 1lo 24 ] dto 50 10 55 Be%lgnd
Months Months | Months Months Months

378939 111679 | 59024 | 65606 | 43896 | 365774
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CONSOLIDATED FINANCIAL STATEMENTS AND
SCHEDULES FOR THE YEAR ENDED 31 MARCH 2016
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF UNITED INDIA INSURANCE COMPANY LIMITED

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated financial statements
of United India Insurance Company Limited (hereinafter referred to
as “the Holding Company”) and its subsidiary (the Holding Company
and its subsidiary together referred to as “the Group”) and associates,
comprising of the Consolidated Balance Sheet as at 31st March, 2016,
the Consolidated Fire, Marine and Miscellaneous Revenue Accounts, the
Consolidated Profit and Loss, the Consolidated Cash Flow Statement
for the year then ended, and a summary of the significant accounting
policies and other explanatory information (hereinafter referred to as “the
consolidated financial statements”)

Management’s Responsibility for the Consolidated Financial Statements

The Holding Company’s Board of Directors is responsible for the preparation
of these consolidated financial statements in terms of the requirements
of the Companies Act, 2013 (hereinafter referred to as “the Act”)that give
a true and fair view of the consolidated financial position, consolidated
financial performance and consolidated cash flows of the Group including
its Associates in accordance with the accounting principles generally
accepted in India, including the Accounting Standards specified under
Section 133 of the Act, read with Rule 7 of the Companies (Accounts)
Rules, 2014. The respective Board of Directors of the companies included
in the Group and of its associates are responsible for maintenance of
adequate accounting records in accordance with the provisions of the Act
for safeguarding the assets of the Group and for preventing and detecting
frauds and other irregularities; the selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable
and prudent; and the design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting records,
relevant to the preparation and presentation of the financial statements
that give a true and fair view and are free from material misstatement,
whether due to fraud or error, which have been used for the purpose of
preparation of the consolidated financial statements by the Directors of
the Holding Company, as aforesaid.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial
statements based on our audit. While conducting the audit, we have
taken into account the provisions of the Act, the accounting and auditing
standards and matters which are required to be included in the audit
report under the provisions of the Act and the Rules made there under.

We conducted our audit in accordance with the Standards on Auditing

specified under Section 143(10) of the Act. Those Standards require that
we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the consolidated financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about
the amounts and the disclosures in the consolidated financial statements.
The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the consolidated
financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal financial control relevant to the
Holding Company’s preparation of the consolidated financial statements
that give a true and fair view in order to design audit procedures that are
appropriate in the circumstances. An audit also includes evaluating the
appropriateness of the accounting policies used and the reasonableness
of the accounting estimates made by the Holding Company’s Board of
Directors, as well as evaluating the overall presentation of the consolidated
financial statements.

We believe that the audit evidence obtained by us and the audit evidence
obtained by the other auditors in terms of their reports referred to in sub-
paragraph (a) of the Other Matters paragraph below, is sufficient and
appropriate to provide a basis for our audit opinion on the consolidated
financial statements.

Opinion

In our opinion and to the best of our information and according to the
explanations given to us, the aforesaid consolidated financial statements
give the information required by the Act in the manner so required and give
a true and fair view in conformity with the accounting principles generally
accepted in India, of the consolidated state of affairs of the Group and its
associates as at 31st March, 2016, Consolidated Revenue Accounts of the
Deficit for the year ended March 31 2016 and their consolidated profit and
their consolidated cash flows for the year ended on that date.

Emphasis of Matters

We draw attention to the following matters in the notes to the Financial
Statements. Note no.17 to the financial statements, which describes
deferment of pension and gratuity liability of the company to the extent
of T 205,00,00 (thousand) pursuant to the exemption granted by the
Insurance Regulatory and Development Authority of India from application
of the provisions of Accounting Standard (AS) 15, Employee Benefits vide
its circular No: IRDA/F&A/CIR/ACTS/077/04/2016 dated 18-April-2016
and Letter No. IRDA/F&A/LR/001/2016 dated 19.04.2016.
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Our opinion is not modified in respect of above matter.
Other Matters

(a) We did not audit the financial statements/financial information of a
subsidiary, whose financial statements/financial information reflect total
assets of ¥ 166114 (X 000's)as at 31st March, 2016, total revenues of
310176 @ 000’s) and net cash flows amounting to ¥ 4044 (X 000’s) for
the year ended on that date, as considered in the consolidated financial
statements. The consolidated financial statements also include the Group’s
share of net profit of ¥ 293969 (X 000’s) for the year ended 31st March,
2016, as considered in the consolidated financial statements, in respect
of two associates, whose financial statements/financial information have
not been audited by us. These financial statements/financial information
have been audited by other auditors whose reports have been furnished
to us by the Management and our opinion on the consolidated financial
statements, in so far as it relates to the amounts and disclosures included
in respect of these subsidiary and associates and our report in terms
of sub-sections (3) of Section 143 of the Act, insofar as it relates to the
aforesaid subsidiaries and associates, is based solely on the reports of
the other auditors.

Our opinion on the consolidated financial statements, and our report
on Other Legal and Regulatory Requirements below, is not modified in
respect of the above matters with respect to our reliance on the work done
and the reports of the other auditors.

Report on Other Legal and Regulatory requirements

A As required by Section 143 (3) of the Companies Act,
we report that:

a) We have sought and obtained all the information and
explanations which to the best of our knowledge and belief
were necessary for the purposes of our audit of the
aforesaid consolidated financial statements

b)  Inour opinion, proper books of account as required by law
relating to preparation of the aforesaid consolidated
financial statements have been kept so far as it appears
from our examination of those books and the reports of the

For Brahmayya & Co. For Maharaj N. R. Suresh and Co.
Chartered Accountants Chartered Accountants

FRN: 0005118 FRN: 01931S

CA Jitendra Kumar K CA N R Suresh

Partner Partner

Membership No. 201825

Place: Chennai
Date: 13th May, 2016

Membership No. 021661
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other auditors.

The Consolidated Balance Sheet, the Consolidated
Revenue accounts, the Consolidated Profit and Loss, and
the Consolidated Cash Flow Statement dealt with by this
Report are in agreement with the relevant books of account
maintained for the purpose of preparation of the
consolidated financial statements.

In our opinion, the aforesaid consolidated financial
statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Rule 7 of
the Companies (Accounts) Rules, 2014.

With respect to the adequacy of the internal financial
controls over financial reporting of the Company and the
operating effectiveness of such controls, refer to our
separate Report in “Annexure A”.

The provisions of Section 164 (2) of the Companies Act are
not applicable to the directors of the Company in view of
Ministry of Corporate Affairs notification GSR 463 dated
5th June 2015;

With respect to the other matters to be included in the
Auditor'’s Report in accordance with Rule 11 of the
Companies (Audit and Auditor’s) Rules, 2014, in our opinion
and to the best of our information and according to the
explanations given to us:

The consolidated financial statements disclose the impact
of pending litigations on the consolidated financial position
of the Group and its associates Refer Note 2 to the
consolidated financial statements.

The Group and its associates did not have any material
foreseeable losses on long-term contracts including
derivative contracts.

There were no amounts which were required to be
transferred to the Investor Education and Protection Fund
by the Holding Company, and its subsidiary company and
associate company incorporated in India.

For Padmanabhan Ramani & Ramanujam
Chartered Accountants
FRN: 02510S

CA N Ramani
Partner
Membership No. 022438
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ANNEXURE “A” TO THE INDEPENDENT AUDITOR’S REPORT OF EVEN DATE ON THE
CONSOLIDATED FINANCIAL STATEMENTS OF UNITED INDIA INSURANCE COMPANY LIMITED

Report on the Internal Financial Controls under
Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

In conjunction with our audit of the consolidated financial
statements of United India Insurance Company Limited (“the
Company”) as of March 31, 2016. We have audited the internal
financial controls over financial reporting of United India
Insurance Company Limited (hereinafter referred to as “the
Holding Company”) its subsidiary company and its associate
company, which are companies incorporated in India, as of that
date.

Management’s Internal

Financial Gontrols

Responsibility for

The respective Board of Directors of the of the Holding company,
its subsidiary company and its associate company, which are
companies incorporated in India, are responsible for establishing
and maintaining internal financial controls based on “the
internal control over financial reporting criteria established by
the Company considering the essential components of internal
control stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India. These responsibilities include the
design, implementation and maintenance of adequate internal
financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including
adherence to company’s policies, the safeguarding of its assets,
the prevention and detection of frauds and errors, the accuracy
and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under
the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company’s
internal financial controls over financial reporting based on our
audit. We conducted our audit in accordance with the Guidance
Note on Audit of Internal Financial Controls Over Financial
Reporting (the “Guidance Note”) and the Standards on Auditing,
issued by ICAlI and deemed to be prescribed under section
143(10) of the Companies Act, 2013, to the extent applicable to
an audit of internal financial controls, both applicable to an audit
of Internal Financial Controls and, both issued by the Institute

of Chartered Accountants of India. Those Standards and the
Guidance Note require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance
about whether adequate internal financial controls over financial
reporting was established and maintained and if such controls
operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence
about the adequacy of the internal financial controls system over
financial reporting and their operating effectiveness. Our audit
of internal financial controls over financial reporting included
obtaining an understanding of internal financial controls over
financial reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating
effectiveness of internal control based on the assessed risk. The
procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion on the
Company’s internal financial controls system over financial
reporting.

Meaning of Internal Financial Controls Over

Financial Reporting

A company’s internal financial control over financial reporting is a
process designed to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally
accepted accounting principles. A company’s internal financial
control over financial reporting includes those policies and
procedures that (1) pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the company; (2) provide reasonable
assurance that transactions are recorded as necessary to
permit preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts and
expenditures of the company are being made only in accordance
with authorization of management and directors of the company;
and (3) provide reasonable assurance regarding prevention or
timely detection of unauthorized acquisition, use, or disposition
of the company’s assets that could have a material effect on the
financial statements.
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Inherent Limitations of Internal Financial Controls Over
Financial Reporting

Because of the inherent limitations of internal financial controls
over financial reporting, including the possibility of collusion
or improper management override of controls, material
misstatements due to error or fraud may occur and not be
detected. Also, projections of any evaluation of the internal
financial controls over financial reporting to future periods are
subject to the risk that the internal financial control over financial
reporting may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

In our opinion, the Holding Company, its subsidiary company
and its associate company, which are companies incorporated
in India, have, in all material respects, an adequate internal
financial controls system over financial reporting and such
internal financial controls over financial reporting were operating
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effectively as at March 31, 2016, based on the internal control
over financial reporting criteria established by the Company
considering the essential components of internal control stated
in the Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting issued by the Institute of Chartered
Accountants of India.

Other Matters

Our aforesaid reports under Section 143(3)(i) of the Act on the
adequacy and operating effectiveness of the internal financial
controls over financial reporting insofar as it relates to one
subsidiary company and one associate company which are
companies incorporated in India, is based on the corresponding
reports of the auditors of such companies incorporated in
India. In respect of one foreign associate company adequacy
and operating effectiveness of Internal Financial controls over
Financial Reporting is not being reported since reporting under
section 143 (3)(i) is not applicable.

For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants

FRN: 000511S FRN: 01931S FRN: 02510S

CA Jitendra Kumar K CA N R Suresh CA N Ramani

Partner Partner Partner

Membership No. 201825

Place: Chennai
Date: 13th May, 2016

Membership No. 021661

Membership No. 022438
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COMMENTS OF THE COMPTROLLER & AUDITOR GENERAL OF INDIA UNDER SECTION 143(6)(b) READ WITH SECTION 129(4
OF THE COMPANIES ACT, 2013 ON THE CONSOLIDATED FINANCIAL STATEMENTS OF UNITED INDIA INSURANCE COMPANY

LIMITED, CHENNAI, FOR THE YEAR ENDED 31 MARCH 2016.

The preparation of consolidated financial statements of United India
Insurance Company Limited for the year ended 31 March 2016
in accordance with the financial reporting framework prescribed
under the Insurance Act, 1938, read with the Insurance Regulatory
& Development Authority (Preparation of Financial Statements and
Auditor’s Report of Insurance Companies) Regulations, 2002 and the
Companies Act, 2013 (Act) is the responsibility of the management
of the Company. The statutory auditors appointed by the Comptroller
and Auditor General of India under Section 139(5) read with Section
129(4) of the Act are responsible for expressing opinion on the
financial statements under Section 143 read with Section 129(4) of
the Act based on independent audit in accordance with the standards
on auditing prescribed under Section 143(10) of the Act. This is
stated to have been done by them vide their Audit Report dated
13 May 2016.

I, on behalf of the Comptroller and Auditor General of India, have
conducted a supplementary audit under Section 143(6)(a) read with

Section 129(4) of the Act of the consolidated financial statements

Place : Chennai
Date : 20 June 2016.

of United India Insurance Company Limited, for the year ended 31
March 2016. We conducted a supplementary audit of the financial
statements of United India Insurance Company Limited, Zenith
Securities and Investments Limited and Health Insurance TPA of
India Limited for the year ended on that date. Further, Section 139(5)
and 143(6) (a) of the Act are not applicable to India International
Insurance Pte Ltd., Singapore, being a private entity incorporated in
Foreign Country under the respective laws, for appointment of their
Statutory Auditor nor for conduct supplementary audit. Accordingly,
C&AG has neither appointed the Statutory Auditors nor conducted
the supplementary audit of this company. This supplementary audit
has been carried out independently without access to the working
papers of the statutory auditors and is limited primarily to inquiries
of the Statutory Auditors and Company personnel and a selective

examination of some of the accounting records.

On the basis of my audit, nothing significant has come to my
knowledge which would give rise to any comment upon or

supplement to Statutory Auditors’report.

For and on behalf of the
Comptroller & Auditor General of India,

(G. SUDHARMINI)
PRINCIPAL DIRECTOR OF COMMERCIAL AUDIT
AND EX-OFFICIO MEMBER AUDIT BOARD, CHENNAI
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gATSCS e $eg= st ferfics / UNITED INDIA INSURANCE COMPANY LIMITED

goiiRuT &t : 545 / Registration No.: 545
FafPpd rfe fiuT Iroa @rar3 197 20 16 P FHH a¥ F v

CONSOLIDATED FIRE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

fa=ur / Particulars ar==geht / Schedule Year Year

Ffsta difaw (I<)
Premium earned (Net) 1 7906843 8064022

et &1 fashr / srerrft W @ /7R (IS)
Profit/Loss on sale/redemption of Investments(Net) 614162 362098

s form T fAfdy 9 (I5)
Sundry Balances written back (Net) 0 (3563)

faftma & gy /oy
Exchange Loss / Gain (347) (857)
TST, STHIT  fhRRIT —Fehed
Interest, Dividend & Rent — Gross 1526723 1448385

ST G ()
Claims Incurred (Net) 2 5875403 6065130
e (L)
Commission (Net) 3 680466 577260

a1 ¥ FeferT vrares @
Operating Expenses related to Insurance 4 3363338 3294699

3/ Others

fyaer & Hafer @
Expenses relating to Investments 1777 1903

fFraer & thftem o alRenes
Amortisation of Premium on Investments 7364 11342

FIRia e & Fafda e @ § sreft =i e
Amount written off in respect of depreciated investments 20941 35067
ey iR Afeere kol & g Uraem
Provision for Bad and Doubtful Debts. 3996 9125
Afehar w9 & 7 ARG AR B eI g TEE

Provision for diminution in the value of other than actively traded
Equities

fafer= / APPROPRIATIONS

IR & Wit B SaRka
Transfer to Shareholder’s Account 27292 (84310)
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HeTfufe TR @1 afdfRd

Transfer to Catastrophe Reserve 0 0
3 JIRFT B AR

Transfer to Other Reserves 0 0

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all expenses wherever
incurred whether directly or indirectly in respect of Fire Insurance Business have been fully debited in the Fire Insurance Revenue account as expenses.

i aifife 1938 &t aRT 40 #F (2) F ITAR T WIGERT TG aRd 6 gIR Faleam STHaRT iR et & gaR o1f fifr $RIER H,
T T AT R T [, Bel 75y 10 ST wd dxdt «1ft dimr Iora @ 7 @ & w9 H gufa: fRefed 5 g

Tl P Heat qerm ST avws |/ For and on behalf of the Board

i fafere @=ma
el <o MILIND KHARAT
v AReTgar | Fee@m e -E-TeY Ry
T. gIaT - CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon | ; :ﬁkim
AV Girija Kumar | DIRECTORS R FTRPR
AHoda FINANCIAL ADVISOR
. depexm™T
S VENKATARAMAN
G Afra
COMPANY SECRETARY
R Fer ufceT & 39K / Vide our report of date attached
T TERIIT QUS BT P WERTST . 3TR. [RET TUS Bt Pl UGHATHA IOl QU AT
FAS RITPR FIS RITPR TS RGTPR
THIIRT: 00051109 THTRUA: 0193179 THIIRUA: 02510TH
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 02510S
. s IR & v oA, TR FRer AU . Mol
RN R A TRAGR
AGHIT ¥ . 201825 AT I . 021661 AGHT | . 022438
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner
Membership No. 201825 Membership No. 021661 Membership No. 022438
T A
i@ 1 13 98, 2016

Place: Chennai
Date: 13th May, 2016
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DG IELES E%mseagwiﬁﬁﬁlﬁés / UNITED INDIA INSURANCE COMPANY LIMITED
0T AT : 545 / Registration No.:545
i AHg! ST o @Tar 31971 2016 B FHH a9 & forg

CONSOLIDATED MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

fa=ur / Particulars ar==gelt / Schedule Year Year

fsta difaw (I<)

Premium earned (Net) 1 2887659 3045389
et &1 fashr / srerrft W @ /7R (I€)

Profit/Loss on sale/redemption of Investments(Net) 278277 164643
s foram T fAfdy 9N ()

Sundry Balances written back (Net) 0 (1078)
faftma & gy /oy

Exchange Loss / Gain (78) 2
ST, AT 9 foRmT -

Interest, Dividend & Rent — Gross 447008 430840
ST 39 (L)

Claims Incurred (Net) 2 2065571 2586531
P (I<)

Commission (Net) 3 226963 291512
i1 3 FeferT vrare @

Operating Expenses related to Insurance 4 804108 1000958
3/ Others

a9 & Fefera et

Expenses relating to Investments 805 865
faer it thiftrm w® aRenes

Amortisation of Premium on Investments 3336 5157
FIRia e & Fafda e @ § sreft =i e

Amount written off in respect of depreciated investments 9488 15945
ey iR Afeere kol & g Uraem

Provision for Bad and Doubtful Debts. 1811 4149
Afehar w9 & 7 ARG AR B eI g TaE

Provision for diminution in the value of other than actively traded

Equities 30269 (18247)

fafer= / APPROPRIATIONS

IR & Wit @Y SfaRka
Transfer to Shareholder’s Account 470515 (247074)
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HeTfufc TR @1 3dRd

Transfer to Catastrophe Reserve 0 0
3 IIRFT B AR

Transfer to Other Reserves 0 0

1 1T 1938 &I aRT 40 ¥ (2) & AR T TAGGRT THTIUT B § fF gAR) Falea™ TR 3R f[{aRT & AR Fe fiH RIER F,
TTE IE AT WY T A, Bl o {5y Teewd wd |, gt Tt i1 Iova w § wd F w9 A g ¢ [efad R

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all expenses wherever incurred
whether directly or indirectly in respect of Marine Insurance Business have been fully debited in the Marine Insurance Revenue account as expenses.

Tl Qe Heat qerm St avw |/ For and on behalf of the Board

i fafere @_a
3t o MILIND KHARAT
vt fiRe gaR | e eI -TE-T9Y D
q. e - CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon | v ?Kim
AV Girija Kumar | DIRECTORS ET E—
A Hoda | FINANCIAL ADVISOR
W, dpexm™T
S VENKATARAMAN
HUr AR
COMPANY SECRETARY
TR Fer Hfcaed & 399K / Vide our report of date attached
Tl FERAT QUS B P HERTST T3 {RET TS HU=t Pl IGEATHA 0T QUSRS
REARCICICAR REARCICICAN TS AETPR
THIIRTT: 0005110 THIRTA: 0193179 THITRU: 025 10TH
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 02510S
v, Rrirg gAR & T . 7R [ReT M w7, ot
qrfigR R RIS
AGHIAT . 201825 AT . 021661 AT . 022438
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner
Membership No. 201825 Membership No. 021661 Membership No. 022438
T A
i 1 13 1, 2016

Place: Chennai
Date: 13th May, 2016
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gﬂ'l‘s’ég 5@'&13233?135@%% / UNITED INDIA INSURANCE COMPANY LIMITED
USiIehRUT W&AT : 545 / Registration No.:545
ufepa fAfdy SHar Iora @rEaT 31919 2016 B F9H 9 & forw

CONSOLIDATED MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

faor / Particulars SR / Schedule Year Year

Jffa e (<)

Premium earned (Net) 1 89434153 77052878
foaert it fsht / et &R @ /7 (Yg)

Profit/Loss on sale/redemption of Investments(Net) 6048857 3516787
ao forar T Ry 9w (g%)

Sundry Balances written back (Net) 0 (23886)
TYTIRUT eeh AT

Transfer fees, etc. 13345 11479
ST, AT 9 foRRT —ade

Interest, Dividend & Rent — Gross 9716534 9263303
ST G ()

Claims Incurred (Net) 2 80069948 65778618
HHIT (I<)

Commission (Net) 3 4226089 4444155
a7 J FET TITe @

Operating Expenses related to Insurance 4 25073213 22190048
3=/ Others

e I e

Expenses relating to Investments 17502 18484
faer &t iftrm R aRenes

Amortisation of Premium on Investments 72523 110159
FIRIT 9T & HeferT siee T | sreft R <fer

Amount written off in respect of depreciated investments 206250 340584
ey iR Afeerer kol & forg mmaem

Provision for Bad and Doubtful Debts. 39358 88620
Afehar U I 7 ARG AT & AT o T8

Provision for diminution in the value of other than actively traded

Equities 657954 (389767)

fafem / APPROPRIATIONS

MRRYTRAT & W Pl 3fART
Transfer to Shareholder’s Account (5149948) (2760340)
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TeTfufey SRR @1 3R

Transfer to Catastrophe Reserve 0 0
3T RFAT @ iaRa

Transfer to Other Reserves 0 0

i rfarfm 1938 &1 aRT 40 ¥ (2) & STAR & TSGR FHIO v £ 3 IR Faicas STeRT iR ey & o9 fafag
PRITR H, TR UTE T W& © A, Fel ff by Teewd @ |, |t gy fiar Iore @ § @d & w9 H guid : fefad 5 ™ g1

As required by Section 40C(2) of Insurance Act 1938, we hereby certify that to the best of our knowledge and belief, all expenses wherever
incurred whether directly or indirectly in respect of Miscellanous Insurance Business have been fully debited in the Miscellanous Insurance
Revenue account as expenses.

Tl FQYd Hedt qeT Sh @k |/ For and on behalf of the Board

i fafere @R
3l <o MILIND KHARAT
vt AiReT AR | Feramor T -Ag—TEY PRI
T. grar - CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon v Eﬂ Kim
AV Girija Kumar | DIRECTORS Rt FeEPR
A Hoda _ FINANCIAL ADVISOR
. JherT
S VENKATARAMAN
G Afera
COMPANY SECRETARY
R Her Hfcaed & 399K / Vide our report of date attached
F TERIAT TUS Bt P HERTST G.3TR. FRET TS HU=t Pl IGEATHA YOl QU I
JAS RITPR FAS IITPR TS RGP
UH3IRE: 00051179 UH3TRET: 0193179 UhH3TRT: 0251009
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
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CONSOLIDATED FINANCIAL STATEMENTS
PROFIT AND LOSS ACCOUNT

3fear
UnITeDINDIA

gTSCs $feaT §eg3=0 Hu ferfacs / UNITED INDIA INSURANCE COMPANY LIMITED

Ui IepRUT 6T : 545 / Registration No.:545

FUfPd 1Y 3R B1fF @1 3197 20 16 BT FHH ¥ & forv
CONSOLIDATED PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2016

fda=ur / Particulars

At @ /(81 )
OPERATING PROFIT /(LOSS)

3rgegEt / Schedule

Trel a9 /Current | T @ / Previous
Year Year

Profit/Loss on sale of assets and other incomes

Urae (PR &b 3reTrn)
PROVISIONS (Other than taxation)

31f= &1 / Fire Insurance 27292 (84310)
FHl &1 / Marine Insurance 470515 (247074)
afa s (5149948) (2760340)
Miscellaneous Insurance

IRERRRCIC

INCOME FROM INVESTMENTS

TST, AT T fRIRaT - Fobed

Interest, Dividend & Rent - Gross 4506992 4490946
fevder 1 fsh R e 2825190 1780603
Profit on sale of investments

geg: fraen & [t w 192 1032
Less: Loss on sale of investments

3y 3 /OTHER INCOME

g @i § g ar fafde dw / Sundry Balance written off 213377 0
gRzFEafey Y foeht o o [/ g1 9 o o 915734 133359

feha U 7 ARG AR B eI e

Amount written off in respect of depreciated investments

For diminution in the value of investments Sl (213630)
Ffe ol 8

For doubtful debts 125136 a1
3= / OTHERS 6000 500
3= g/ OTHER EXPENSES

R T DRI 3 dferd @ 9605 9905
Expenses other than those related to Insurance Business

g W1 H ST T 1AM 0T 0 0
Bad Debts written off

ferer shfirr 7R aRafter 33844 53664
Amortisation of Premium on Investments

FIRia o @ Fefda gge @ § sreft w=f afert 96250 165916




sfear
UNITeDINDIA

R & forr wrae™ / Provision for Taxation 351100 193900
Tal: U7 T & dhise / Less: MAT Credit (300) (12500)
ToIfiid @) / Deferred tax 0 3
Td auf | WEfeT @ / Taxation relating to earlier years 2095 5346

S A / wEg (1) deRR
Add: Share of Profit / (Loss) of Associates 293969 325939
Ha: eIId &Te1 / Less: Share of Minority Interest 2538 22230

fafyas / APPROPRIATIONS

T 9y | 3P 3rfa / Brought forward Surplus from Previous year 0 1979
RTfaa eifcr @mier / Proposed final dividend 671600 610000
@i fa=or @)/ Dividend distribution tax 136712 121789
wfafdres Rfdfey @1 efaRka / Transferred to Statutory Reserve 1700 14100
qmEFy IRy @1 3idRa / Transferred to General Reserve 1659366 2625699
Jo oF B AR AY /

Balance carried forward to Balance Sheet 0 0

3P ST Pl e Heet der Iht aR% | / For and on behalf of the Board

.. ﬁﬁww] RESCA faferg =T / MILIND KHARAT
Tt ee-g-vey fere/CHAIRMAN-CUM-MANAGING DIRECTOR

AV Girija Kumar ] DIRECTORS fereetter emmgepe / FINANCIAL ADVISOR
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CONSOLIDATED FINANCIAL STATEMENTS
BALANCE SHEET AS AT 31ST MARCH 2016

3fear
UnITeDINDIA

gATSCS 3T Segy asq=ﬂ forfies / UNITED INDIA INSURANCE COMPANY LIMITED

0T AT : 545 / Registration No.:545
BT 31912016 & T IR &7 goid U

CONSOLIDATED BALANGE SHEET AS AT 31ST MARCH 2016

=reg as /Current | 1 ¥ / Previous
Year Year

farur / Particulars et / Schedule
fAfer a1 e
SOURCES OF FUNDS
R it
SHARE CAPITAL 5 1500000 1500000
IRfefRT 3fiv arfdrey
RESERVES AND SURPLUS 6 5041819 57462775
8 qog aRacH @
FAIR VALUE CHANGE ACCOUNT 42015318 59417697
1 / BORROWINGS 7 0 0
sy TS / MINORITY INTEREST 46396 44444
veifire @R ST / DEFERRED TAX LIABILITIES 10 10

fAfert &1 SuET
APPLICATION OF FUNDS

faer
INVESTMENTS

236653306

245169821

01 /LOANS

2894353

3115102

T gRarafcert
FIXED ASSETS

10

1443735

1404461

IR
CURRENT ASSETS

g 3R §5 9y
CASH AND BANK BALANCES

11

11942956

16176885

3T 3R e aRgeufear
ADVANCES AND OTHER ASSETS

12

31435597

25040396

& 13 120537839 116433684
CURRENT LIABILITIES
BIERIGE
PROVISIONS 14 60852188 56048053




sfear
UNITeDINDIA

fafder T (Roma aee arT o el Sie TR 31 SRS e foam 1T )
MISCELLANEOUS EXPENDITURE (to the extent not written off or
adjusted)

15

a1y 3R g1fS @ra & 9 9w
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT

37l T |
vdt. AR AR | Freeor
T. e -

Alok Tandon |
AV Girija Kumar
A Hoda

DIRECTORS

Pl FEIAT TUS St

FAS RITPR FIS RITPR

THIRT: 00051109 TH3ITRUA: 0193179

For Brahmayya & Co. For Maharaj N. R. Suresh and Co.
Chartered Accountants Chartered Accountants

FRN: 000511S FRN: 01931S

. S IR & Y . 3R {ReT

qrfigR qrfigR

AGHIT ¥ . 201825 AGHIT I . 021661

CA Jitendra Kumar K CA N R Suresh

Partner Partner

Membership No. 201825 Membership No. 021661

FYM:
&1 1 13 98, 2016

Place: Chennai
Date: 13th May, 2016

TR Her TfeT & 3@ / Vide our report of date attached
Fl WERTST .31, [RET TUS HUt

Tl P Heat qerm ST avw |/ For and on behalf of the Board

faferg @vma
MILIND KHARAT
e -Ag-TeY freerh

CHAIRMAN-CUM-MANAGING DIRECTOR

..

V E KAIMAL

[ERIR G CIREIN
FINANCIAL ADVISOR
T, depexm™T
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HoT Al

COMPANY SECRETARY
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3fear
UnITeDINDIA

31| 2016 Y TehHeb T / CONTINGENT LIABILITIES AS AT 31ST MARCH 2016 7y,

1 mmai mf::nts 800 800
i m jhﬁﬁo?juﬁfr meﬁo?imedged as debts 2362032 734728
3 ﬁdmcmﬁétﬁtﬁn(ﬁ E?rzpjiizhares and securities) bl Ta/NIL
4 maggimymf bi;f ompany & /NIL /NIL
5| Satony dmants i  iopu, oottt 1887659 4386708
6 msirﬂbmj:j’foﬁj ﬂmﬁrmmﬁn accounts Gl Ta/NIL
! \gﬂirg (to be spec?fied) 950 -g/NIL

AT 1 : I PR TIRIPRI 7 3T TR TR BT Dl 27 T.1716961 &R 2.1367556 &R Y ARG o= feam 2 |

e 2 : fafdy o9 eRl & @I §  1.2.2003 A T U 2.205 g9IR AMHAT & | A Hiferss it gt Agar gve = FRige dHuHt &l b
GRT for T gRER &1 Wieht v &g AT SR foham T 3iR IR 7 Wieht R &g BIC HRON Bl 37qTerd § b GRR B |
HRIT Al § T Hiferas 7 2. 110/ - WY &f Fe Uiy A8 a1 Sad R W S AR e gRT Rafder uftha g & amger 20
R 12 (0.20 3R 12 )& Tgd ST9 & dIg Srd TH AIRT Ted PAH P BT IR 5 2 |

et srererd 7 ol & SuRid Je aRIR Tell dRA BT 3T ST | BIC AHdl & 3IGTeld & dxel 3l v W el sgrerd & fFofa
P IS 2008 H T RE MU fhar w1 | fR oft I a1g A wiferes 1 fofg & faves g 99 =mare § fifda Rfas=t
3MAG TR foharm g S @fed §

BIC IMell & 3eiad 7 WY 0.20 3R 12 & A T & Fo=8 § S B Bl YT feam & S oifed & 1 3rd 59 Raferdg & a3 oy
& T T HY S 7 3 S faavn T8 fear m g

Note 1: The Income Tax authorities have suo-moto adjusted the refund due to the company amounting to 1716961 thousands (31367556 thousands).

Note 2: Sundry Creditors for Expenses includes ¥ 205 thousands amount payable since 01/02/2003. The landlord, Sir Homi Mehta Trust, had sent the
notice for the eviction of the premises occupied by the subsidiary Company and had also filed the suit in the Court of Small Causes mainly for the eviction.
In the said suit, the landlord, had prayed for the interim relief of ¥110/- per sq. feet per month or at such rates as the Hon. Court may deem fit after enquiry
under Order 20 Rule 12 (0. 20 R. 12) of the code of Civil Procedure.

The trial court decreed and ordered eviction from the suit premises. On appeal before the Small Causes Court the judgement of the trial court was set
aside in July 2008. However, thereafter landlord has filed a Civil Revisionary Application against the judgement in the Bombay High Court, which is pending.

The Small Causes Court has also ordered for an enquiry in terms of 0. 20 R. 12 for manse profit, which is pending. In view of this the manse profit is not
quantifiable at this stage and not provided for the same.




farciar faremor # wftafera sr-feal
SEGMENTAL FORMING PART OF FINANCIAL STATEMENTS

IREET - 1 - Aff R (g1g) 31 A 2016 BT FHH 3@fY & forg
SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2016

sfear
UNITeDINDIA

(% '000)

/o
fda=ur /Particulars CIGCE] T af wTef ¥ T a¥ 7e], ad Ta a
Current Year | Previous Year | Current Year | Previous Year | Current Year | Previous Year | Current Year | Previous Year
s/ PREMIUM FROM
EREECAREIN
13113873 12514935 4382790 5267302 105006967 89135095 122503630 106917332
Direct Business
S+ Wi T
1294683 1041505 153185 207046 1211594 1395909 2659462 2644460
Add: Reinsurance accepted
m + 3t 3 Less 6172346 5958052 1830366 2510358 10014805 7833161 18017517 16301571
Reinsurance Ceded

I R &
) fiftr o g
TR,/ Adjustment
for change in reserve for
unexpired risks

(329367)

465634

182050

81399

(6769603)

(5644965)

(6916920)

(5097932)

IET - 2 - U I ()31 AT 2016 BT AW 37afY & forg
SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016

(X '000)

faa=or /Particulars ' : ) .
Current Year izt Current Year PIELALS Current Year et Current Year gt
Year Year Year Year
3reT fRr T g/ CLAIMS PAID
ycaer BRIR,/ Direct Business 9204126 7682587 4057586 3276248 | 83367561| 66114284| 96629273 77073119
S : ¥t grAeffe/
Add: Reinsurance accepted 601988 446140 100244 95993 714994 1163900 1417226 1706033
e gﬂﬁﬁm/ Less: Reinsurance ceded 5131454 3357864 2279483 1215082 8863550 5603460| 16274487 10176406
SIS : s Pt A R FhRIT g ~HeeT [/
Add: Claims Outstanding at the end of
the year - Direct 24039777 17394821 7352513 7206167 | 110122775| 96658762| 141515065| 121259750
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3fear
UnITeDINDIA

S« af B T R FHE g~ g
gstar /Add: Claims Outstanding at the
end of the year - Rl Accepted 993225 932733 372028 328125 1439732 1409135 2804985 2669993

eIl : oY &1 GHIE TR IR G~

g1/ Less: Claims outstanding at the
end of the year - Rl Ceded 15712639 10207935 3844292 3841267 | 28566410 19922742| 48123341| 33971944

Tel : I o ARY § g -
/Less: Outstanding claims at the

beginning of the year - Direct 17394822 17038935 7206167 7437856 | 96658762 87035672 121259751 111512463
e /Less: Claims outstanding at the
beginning of the year - Rl Accepted 932733 798599 328125 379944 1409135 1373053 2669993 2551596

S : o ¢ RY ¥ IR T - A
getEn /Add: Claims outstanding at the
beginning of the year - Rl Ceded 10207935 11012182|  3841267|  4554147| 19922743| 14367464| 33971945 29933793

! - 3 - FHIIH 31 A 2016 PI FATH @Y & forQ
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016

faamor /Particulars _ _ _ _
Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
e /COMMISSION
y<ger HRISR/ Direct Business 820142 | 881426 | 320423 | 393708 | 5164133 | 5258247 | 6304698 | 6533381

SIS : T AT TR BHieF/

Add: Commission on Reinsurance Accepted 278337 | 148803 30423 26891 | 216017 | 154849 | 524777 | 330543
g : 3iftfa gefar R wrter/
Less: Commission on Reinsurance Ceded 418013 | 452969 | 123883 | 129087 | 1154061 968941 | 1695957 | 1550997

FIAR UTH PR B folv ST g (HepeT) a1 fda=ur /Break-up of the expenses (Gross) incurred to procure business to be furnished

as per details indicated below:

Toe / Agents 465439 | 440448 | 164830 | 215598 | 3183122 | 3306521 | 3813391 | 3962567
gefle1/ Brokers 337221 | 287444 | 154634 | 160462 | 1884359 | 1083530 | 2376214 | 1531436
fermefer gorft/ Corporate Agency 17482 | 153534 959 | 17648 96651 | 868196 | 115092 | 1039378

270
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ST - 4 - 91 PRIER W FIT Jarme @ 31 A1 2016 BT FHH 37afd & forg
SCHEDULE - 4 - OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED 31ST MARCH 2016
(X000)

/ o _

fdaxur /Particulars S

Current | Previous | Current | Previous Current Prewous Current Prewous
Year Year Year Year Year Year Year Year

HHRAl @1 do IR Pea B ard /
Employees' remuneration and Welfare benefits 2098430 | 2457746 | 591281 | 743817 | 18411411 | 16476149 | 21501122 | 19677712

I, OREET SR T A @/
Travel, conveyance and vehicle running expenses 79862 | 74379 | 18900 | 22510 | 588522 498621 687284 595510

wfererr =t / Training Expenses 8118 8402 | 1921 2542 59826 56323 69865 67267
feerar, X ok aR/

Rents, rates & taxes 91185 | 105821 | 21580 32026 671962 709400 784727 847247
7=/ Repairs 26901 24388 | 6366 7381 198236 163492 231503 195261
9507 3iR g wmEft/ Printing and

Stationery 26598 27729 | 6295 8392 196006 185889 228899 222010
HoR / Communication 33863 33755 8014 10216 249540 226288 291417 270259
faf¥r @ik ey TR / Legal and

Professional charges 9597 12660 | 2271 3832 70720 84871 82588 101363
gl Werd & Yoo, T Infe/

Auditors' fees, expenses etc. 0 0 0 0 0 0 0 0

) o7 TRierh & 9 H / () as auditor 5098 4388 | 1207 1328 37565 29414 43870 35130
3M) eEHR & w9 § a1 ot amr gRa

(b) as advisor or in any other capacity, in respect of 0 0 0 0 0 0 0 0
(i) @ FEfrT At / Taxation matters 0 0 0 0 0 0 0 0
(ii) =T AT/ Insurance matters 0 0 0 0 0 0 0 0
(i) e aTd e/ Management

services; and 0 0 0 0 0 0 0 0
g) fobit e &R/ Any other capacity 218 305 52 92 1607 2045 1877 2442
st @ik 519 Famur/ Advertisement

and publicity 33351 49337 | 7893 14931 245770 330745 287014 395013
=T 3R § YR/ Interest and Bank

Charges 7347 5531 1739 1674 54144 37077 63230 44282
MR @ W) Ja1 @/ Service Tax on

Premium A/c 307 3 73 1 2265 22 2645 26
qeIgr/ Depreciation 58453 65631 | 13834 19862 430749 439974 503036 525467
AMSeARFT @ / Outsourcing Expenses 133209 | 165024 | 31525 49944 981645 1106284 | 1146379 | 1321252
guad @9/ Umex Expenses 229510 | 108304 | 54316 33559 | 1691305 755432 | 1975131 897295
3=/ Others 121291 | 151296 | 36841 48851 | 1181940 | 1088022 | 1340072 | 1288169
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3fear
UnITeDINDIA

3T - 5 — 31 91 2016 P RIR Ysil /

SCHEDULE - 5 - SHARE CAPITAL AS AT 31ST MARCH 2016  ‘000)
=TeL ¥/ Current T as /

faa=ur/ Particulars

Year Previous Year

31f¥rgpat gSft / Authorised Capital
200000000 AT=I7eT SRR TAP %.10/— B/ 200000000 Equity Shares of Rs.10/- each 2000000 2000000
fnffaa 9Sft/ Issued Capital

150000000 FR=TTET SRR - TS B. 10/ - &1 (RR M @rar ik T SRR & goftamor
J FRIfT 14,63,74,857 A9 8RR TAS .10/~ BT 99 IR T AfEford g )/
150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity Shares of Rs.10/- each issued

as Bonus Shares by Capitalisation of General Reserve and Share Premium Account) 1500000 1500000
31fgea Yoft / Subscribed Capital

150000000 HRITE WK - TRF 3. 10/ - I (RR AT @I 3R THRI AR P Gofiepor
q T 14,63,74,857 AT R UASH .10/ - BT 99 WK 399 AEHford § )/
150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity Shares of Rs.10/- each issued

as Bonus Shares by Capitalisation of General Reserve and Share Premium Account) 1500000 1500000

|17 St/ Called up Capital

150000000 HF=ITET 2RR HUH .10/ — T (AR TR T AR AHRI STRIIT & goiieor
J AT 14,63,74,857 AT RR TP %.10/ — & 997 IR 399 AfAferd & )/
150000000 Equity Shares of Rs.10/- each (includes 14,63,74,857 Equity Shares of Rs.10/- each

issued as Bonus Shares by Capitalisation of General Reserve and Share Premium Account) 1500000 1500000

TeN ¢ 3ged HiT/ Less: Calls unpaid 0 0

SIS : AHYET AR SRR (el Ueed SIfdr )

Add : Equity Shares forfeited (Amount orginally paid up) 0 0
HTI : §F Yod AT RRI T ot @RI /Less: Par Value of Equity Shares bought back 0 0
Y : URMH Wef/ Less: Preliminary Expenses 0 0
Te : Tl § fivTeiRaT a1 RRI & A W HHINH AT Sallet HHIeH et §

Less: Expenses including commission or brokerage on Underwriting or subscription of shares 0 0
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ST — 5 31 - SRRYRYT T ST (e gIRT FT JATFORT ) 31 AT 2016 o1 FHTH 37afer & forg
SCHEDULE - 5A - PATTERN OF SHARE HOLDING AS AT 31ST MARCH 2016 [As certified by the Management]

9re as/ Current Year Td a¥ / Previous Year

IRRYRS/ Particulars IRRT Y IR | IR %% of
No. of Shares Holding No. of Shares Holding
Jiagfa,/ Promoters
YR/ Indian
YR HBR/ Government of India 149999970 149999970
YRT WRPR P AHifhd AT / 100% 100%
Nominees of Govt. of India 30 30

3T - 6 — 31 AT 2016 B JARFATTIT 2T 37frey

SCHEDULE - 6 - RESERVES & SURPLUS AS AT 31ST MARCH 2016 & ‘000)
faRur / Particulars e 74 Current W i
Year Previous Year

St arRfar /Capital Reserve 14567 14567
Sit fvene arRf/ Capital Redemption Reserve 0 0
IR Sfifim/ Share Premium 0 0
AMI IRfET / General Reserve 57288849 54663150
SIS : @ iR g @rar | ofdfd/ Add: Transfer from Profit & Loss Account 1659367 2625699
aifemr 9 / Closing Balance 58948216 57288849
Herfoufcd TRférd/ Catastrophe Reserve 0 0
3 RfafcRIl - e aIRfér / Other Reserves - Investment Reserve 8628 8628
faeeft gaT Wufia am=féra - / Foreign Currency Translation Reserve 411973 117620
Hiffres RATT-RAT Rord 9o aifuferr 1934 @ gRT 45-378 & & T Go mRRTT ffy 33112 19012
Statutory Reserve - Reserve Fund created under Section 45-IC of the Reserve Bank of India Act, 1934.

SIS ¢ oy iR g @ | eidfa/ Add: Transfer from Profit & Loss Account 1700 14100
a¥ & 3T ¥ / Closing Balance 34812 33112
o 3fiR g1+ T & A5 @/ alance of Profit in Profit & Loss Account 0 0
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3fear
UnITeDINDIA

3R - 7 - 31 W1 2016 P IIR/
SCHEDULE - 7 - BORROWINGS AS AT 31ST MARCH 2016  '000)

9re g/ Current | 1 a9 / Previous
Year Year

fdexur/ Particulars

o v /amwg/ Debentures / Bonds

§w/ Banks

facchir wwed/ Financial Institutions

= (Ra=orgar) / Others (to be specified)

o | o | oo
o | oo | o

Cﬂfﬂj\%ﬁ -8 -3191d 2016 & 391 / SCHEDULE-8-INVESTMENTS AS AT 31ST MARCH 2016 (X°000)
dreL @y /Current | T a9 /Previous

fda=or / Particulars
Year Year

et/ Investments
efarefa faer / Long Term Investment
WHR M 3R TReR T 1S R wRer guet +ft anfiret 2 Govt Securities and 61457818 57763951
Government Guaranteed Bonds incl. Treasury Bills
3 srgAifea wfeyfert/ Other Approved Securities 10475 10475
3= faer/ Other Investments 0 0
(a) =R / Shares 0 0
(Aa) i wag */Equity - Associates * 184526 65776
S aifinrewr & a1 @ & 9RR( g @1fY) / Add: Share of Post acquisition profit (Net of Losses) 3618748 2947886
(ab) w=ier - a7g / Equity - Others 81719049 87831246
(ac) srfemm / Preference 5141 5141
b) =gg3ret woe/ Mutual Funds 47305 41805
C) == gwarawt /Derivative Instruments 0 0
d) ) sworg= qer awe / Debentures & Bonds 18740663 22474691
e) e wfmyferat/ Other Securities 0 0
f) frifye o=/ Subsidiaries 0 0
0) fraer wafcert wugr/ Investment Properties- Real Estates 0 0
smuRe e wmie e § e/ Investments in Infrastructure and Social Sector 50426303 51784113
iR ergifeT faer / Other than Approved Investments 10026965 8990300
39 ge / Sub Total 226236993 231915384
e faer/ Short Term Investment
TR FRPfRIT 3R et eamyg a1vs R Wt guet oft enfier @ (ife A ) / Govt 2623377 5442266
Securities and Government Guaranteed Bonds incl. Treasury Bills (Considered Doubtful)
3 argAtfed afRrferat/ Other Approved Securities 0 0




sfear
UNITeDINDIA

3= Faer/ Other Investments 0 0
a) ?rR /Shares 0 0

aa) =i / Equity 0 0

ab) aftm= / Preference 0 0
b) =ggara wus / Mutual Funds 1937872 1691574
¢) s gwarawt / Derivative Instruments 0 0
d) o qer awe / Debentures & Bonds 1272783 1349168
e) 3 uferferat arforsar gwamrast / Other Securities-Commercial paper 0 0
f) Frifya st / Subsidiaries 0 0
g) e wrafemr - sugr / Investment Properties- Real Estates 0 0
SR T2 AT &1 H f33er / Investment in Infrastructure and Social Sector 4082281 4190977
iR argAfed fraer / Other than Approved Investments 500000 580452

iR sifeher AT TI{RIT U geu SRl g Ul T Ul 9T | e eer/Book Value 139699409 137656281

ggregate amount of Company’s Investment other than listed equity TR T/ Market Value 141736042 141492293
securities and derivative instruments

dle AT e & orerar smaRyg fFaer 7 . 3511918 &R (S @reid) 3flk . 500000 &R (37T PlefH) AR ¢ |
R H faer -

Note: Other than Approved Investments comprises of Infrastructure Investment of ¥ 3511918 thousands (Long term) and I 500000
thousands (Short term); Investment in Housing - NIL

*foccfr af 2015-16 & ot 7 .10 UfT & w9 7 MRS geur Ay 3fean fafics & %.118750 =g 1875001 sifRa R o
fehaT & | g9 PRV TUH 23 I TUAT &b FTAR T 18261 EOIR BT ATV E3AT ¢ |

* In the Financial Year 2015-16, Company had acquired 11875001 additional number of shares of ¥ 10/- only each in its Associate Health TPA of
India Ltd. for T 118750 thousands. This acquisition has resulted in goodwill of ¥ 18261 thousands, computed in accordance with AS 23.

3gegEt- 9 - 3191 2016 31 %1 SCHEDULE 9 — LOANS AS AT 31ST MARCH 2016 (000
: TS [/

7. 3
SL.NO

fiRor/ PARTICULARS s S

Current Year Previous Year
01/ LOANS
1 ‘;Iﬁ"{ﬁr & 3MYUR R Fiiepxor/ SECURITY-WISE CLASSIFICATION
wfcayf/ Secured
(R) Hufcy & s=g% W/ (a) On mortgage of property
(s1e1)  9RT # / (aa) In India 1776674 1870710
(amam) WRa & arex/ (ab) Outside India 0 0
(am) eRR, 908, TRHR dHt whyferyt F / (b) On Shares, Bonds, Govt. Securities 0 0
(3) 37 (WRSPR GRT UMy 01 ) / (c) Others (Govt. Guaranteed Loans) 933593 1059926
a‘q‘f%rlq:[ / Unsecured 184086 184466
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3fear
UnITeDINDIA

2 FOhd! & 3MYR TR aiiexor/ BORROWER-WISE CLASSIFICATION
(ar). Prorg aeT AT WHR / (a) Central and State Governments 933593 1059926
(am) & qer s |t/ (b) Banks and Financial Institutions 0 0
(®) FraBa duht / (o) Subsidiaries 0 0
(a) sitenfie S / (d) Industrial Undertakings 442453 459557
(a1) 37 —gga! B %/ (e) Loans to HUDCO 0 0
(¥) 3F - et amarT or/ (f) Others-Employees Housing Loan # 1518307 1595619

3 frsaTe & @MerR R ot/ PERFORMANCE-WISE CLASSIFICATION
(31) #rep 3kv/ (a) Loans classified as standard
(31 31) wra ¥/ (aa)In India 2722507 2940046
(amam ) 9Rd % d1e%/ (ab) Outside India 0 0
(am) iR fsares 3wt/ (b) Non-performing loans 0 0
(arer) 9Rd ¥ * / In India* 171846 175056
(amam) wRe & sex / Outside India 0 0

4 aRudadr & R R aifiawor/ MATURITY-WISE CLASSIFICATION
(31 ) 3reudpret=1/ (a) Short Term 143948 148333
(am) Selepref=/ (b) Long Term 2750405 2966769

e/ Notes:

e 14 7 oty e ey 0T & dga IR UG o1 F forg 171846 (T a¥ . 180285) T @Y fRAT WA E |
* Provision of ¥ 171846 (previous year X 180285) against non performing loans is grouped under Provision for Bad & Doubtful Debts

in Schedule 14.
4 IR Rerd d9 & Rem-fdell & IgaR 7w aReufar 2.1678187 & 0.4% W . 6713 (%.7009) o1 Uraem s
2
# Pursuant to RBI Guidelines a provision of ¥ 6713 (X 7009) is made, being 0.4 % on standard assets of ¥ 1678187
(% ‘000s)
1. R fsqrfed o1 @1 uraer / Provision against non-performing loans 171846
2. 0T Afy 7T T SR e O 2
Loans considered as doubtful & loss assets and Provision created against such loans 171846
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3REET - 10 - TRt gRewufeaat/ SCHEDULE - 10: FIXED ASSETS AS AT 31ST MARCH 2016

sfear
UNITeDINDIA

(X ‘000)

fdemur /Particulars T/ Fehet setieh COST / GROSS BLOCK HeIgd/ DEPRECIATION 9 &ieh/ NET BLOCK
af & i
w~ T 9y
GEZ Previ
last Uz:: On Sales / To Date As at year re:;rus
y Adjustments end y
Tsfier/ Good will 0 0 0 0 0 0 0 0 0 0
3 /Intangibles | 591146 149853 0| 740999 | 435439 | 104860 0| 540299 | 200700| 155707
- 43455 73525 9| 116971 0 0 0 0| 116971 43455
Land - Freehold
T B W 2642 0 0 2642 803 24 0 827 1815 1839
Land - Leasehold
e B ¥ } 113871 0 0| 113871 55305 1485 0 56790 57081 58566
Leasehold Properties
a9 */Building* | 590953 15428 0| 606381| 403848 3984 0| 407832 | 198549 | 187105
, / Ww 330481 29150 7841 351790 | 266472 | 20592 7054 | 280010 71780 64009
Furniture & Fittings
T AT
JuewuT/ Information | 2362225 93586 41003 | 2414808 | 2110822 | 156083 41635 | 2225270 | 189538 | 251455
Technology Equipment
arg/ Vehicles 750088 166427 149100 | 767415 | 350807 | 146176 104952 | 392031 | 375384 | 399281
: . 123451 13009 25176 | 111284 | 104259 | 10934 24569 90624 20660 19192
Office Equipment
3 - ferggeT ueROT
Others-Electrical 544599 26876 14188 | 557287 | 376622 | 46829 12853 | 410598 | 146689 | 167977
Equipments
i ) 165697 21078 2431 184344 | 109822 | 12083 2129 | 119776 64568 55875
Other Assets

gre] PrRA/ Work-
in-progress

T a¥ / Previous
Year

0

4960894

0

826380

0

168662

0

5618608

0

3815773

0

525480

0

127054

0

4214199

0

1404461

0

Aie: @t SR 2013 & S -G & A 4 & JAR I BT I AR A FT PR AT T § 3R TGIAR eI bl T i
ST & 1 3F: Y T edR X.6344 TR A ¢ |

*Note: As per note 4 of Schedule Il of the Companies Act 2013,the value of land has been segregated from the value of the building and
depreciation is calculated accordingly. Hence depreciation for the year is lower by ¥ 6344 thousands
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3R~ 11-31 9T 2016 P Ahe Ud 46 AT /SCHEDULE - 11 - CASH AND BANK BALANCES AS AT 31ST MARCH 2016

(X “000)

faa=ur / Particulars ‘ g 9 / Current Year ‘ T It/ Previous Year

a1 yferae / ANNUAL REPORT 2015-16

3 ufrgfcrai/ OTHER ASSETS

oG (U, ghe 3iR ¥erd @1 fiemax)/ Cash (including cheques, drafts and stamps) 2108264 1747873
§% 99 / Bank Balances
Sm1 @/ Deposits Accounts
afeuaTetE (12 98H & 3iex <7)/ Short-term (due within 12 months) 4709248 8163432
3=/ Others
gL @1d / Current Accounts 4616636 5789774
3T - AFRe Wyomd / Others - Remittance in transit 8785 125912
31T =Te1 fapam T @mier W@/ Unpaid dividend accounts 456 408
<ifém e @ik A7 STarelt w1f3r/ Money at Call and Short Notice 0 0
g XY & @rer/ With other Institutions 499567 349436
5 9§ IR g sepi o ey 9 fmiferd 31/ Balances with Non-Scheduled Banks included in Bank Balances 3729 4663

STt —12-31 A1 2016 &1 A 3R 37 yRwFafcrr /

SCHEDULE - 12 - ADVANCES AND OTHER ASSETS AS AT 31ST MARCH 2016 (% ‘000)

faa=ur / Particulars ‘ gre] ad/ Current Year ‘ Td gt/ Previous Year

31w/ ADVANCES
ot dufal % a7 erRfrT ST/ Reserve Deposits with ceding companies 6962034 3314502
et & forg s wifér/ Application money for investments 0 5160
e argrrft/ Prepayments 75247 53620
et /arftrmRat @1 e/ Advances to Directors/Officers 403 399
31 aR T SR Ha TR e T 9 (aR & forg org wrer) / Advance tax paid and Taxes Deducted at
Source (Net of provision for taxation) 1960865 1314614
3= / Others
ARt 3 @R o (3 1130 i ifdwer 7T R )/ Staff Advances and Loans 1130 considered doubtful) 282526 315490

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

CONSOLIDATED FINANCIAL STATEMENTS

foaer & Swifsfa e/ Income accrued on investments 5252608 5199398
g e (3 228 <t wferer 7w )/ Outstanding Premiums (% 228 considered doubtful) 363750 525262
arfaratart @ 9w/ Agents Balances 0 11576
&1 U g PRISR aAarelt o dufl & urer Rt (% 919613 S s =1 war) /Due from

other entities carrying on insurance business (including reinsurers) X 919613 considered doubtful) 10028906 8248909
IRt Rerd § & ot 51 (e i 1938 &Y a7 & 3ild) /

Deposit with Reserve Bank of India [Pursuant to section 7 of Insurance Act, 1938] 0 123206
3 / Others 12800 12500
S, 318 3R ey orar (T 24414 S e g I )/

Deposits, Advances & Other Accounts (X 24414 considered doubtful) 6496458 5915018
3R Prafer TR (g€ )/ Inter Office Adjustments (Net) 0 742




gt - 13 3197 2016 1 aTe], IFAY / SCHEDULE - 13 - CURRENT LIABILITIES AS AT 31ST MARCH

sfear
UNITeDINDIA

(%'000)

fda=ur / Particulars ‘ 9re] @/ Current Year ‘ T gt/ Previous Year

aiadfen @ o / Agents' Balances 1271094 1526152
= dim dfat @ < wifr / Balances due to other insurance companies 5651897 6330431
arftfa gl w s/ wifér/ Deposits held on re-insurance ceded 34307 56502
afim o shfm / Premiums received in advance 974899 1946817
arfafrnfad shifem/ Unallocated Premium 0 0
fafde oqr / Sundry Creditors 14970234 15194690
'/ Fee sufar @ <o / Due to subsidiaries/holding company 0 0
g g / Claims Outstanding 96196708 89957799
it / Fearet @t <o/ Due to Officers/Directors 0 0
a1 / Others 456 408
Tqd SRRt 1 fifyr/ Former Share Holders Fund 1330 1330
s Pt TN (g€ )/ Inter Office Adjustments (Net) 0 0
aiferdfteret 6t ererfaa wfer / Unclaimed Amount of Policyholders:

anfer aRett/ arad Giftrrm /o g = @ it arr =8t @ S 8/ Excess Collection / Refund Premium 411996 404786
IGSU:); ?Ome/r urferftenves gRT S @ e ar/ Cheques issued but not encashed by 1024918 1014770

3! - 14 - 31 91 2016 &I yau /SCHEDULE - 14 - PROVISIONS AS AT 31ST MARCH 2016 (% 000)

fqexor / Particulars

‘ re] ad/ Current Year ‘ Td gt/ Previous Year

SR SIRgAT & forr aIRfdid / Reserve for Unexpired Risk 54125736 47208816
TR eATieT %@/ For proposed dividends 671600 610000
aier faaRor W = / For dividend distribution tax 136490 121742
wAfepg 9 | AR A1 o SFeed & Farer / Provision for diminution in value of 1168227 105916
other than actively traded Equities
R b1 grge / Provision for Tax 53 53
7 AfEaer rferet & forg wmae /rovision for Group Mediclaim Policy 35000 25000
3TIPIYT PT Thaidor g/ For Leave Encashment 2480000 2220000
FHHIRT STeudmTele gfeT & for) wrae / Provision for Employee Short term Benefits 67500 67500
#HRY 1 gecl / Provision for Sick Leave 30000 0
I g &g / For Wage Arrears 0 3726500
o1, faer iR 3 uRafcerat & / Loans, Investments and Other Assets 2137582 1962526

IR —15-31 A1 2016 & fAfdy @ (7 a1 WA 78 favar ) /
SCHEDULE - 15 - MISCELLANEOUS EXPENDITURE AS AT 31ST MARCH 2016 (to the extent not written off or adjusted)

fdexor / Particulars

(%‘000)

PR/ U7 R H TgH @t Wit ge/ Discount Allowed in issue of shares/debentures

‘ re] @d/ Current Year ‘ Td It/ Previous Year

0

0

37 (fderurgER)/ Others (to be specified) 0 0
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gATSCS 33T $eg3=0 Ut ferfics

UoTIepRUT WYt 545
31 AT 2016 B AHH IY & ford AgaR e Rard

faa=or / Particulars

af= / Fire

e ufeees

wﬁ = / Marine Cargo

g / T af / Previous EIE T s /
Current Year Year Current Year | Previous Year

it / PREMIUM FROM

wege rER / Direct Business 13113873 12514935 2540614 2821435
Sir$ : whg gdfar / Add: Reinsurance accepted 1294683 1041505 1751 7120
gert « aftfa gffar / Less: Reinsurance Ceded 6172346 5958052 367371 500901

arer fF2 ™ gr& / CLAIMS PAID

weaer sRER / Direct Business 9204126 7682587 1957174 2121760
it : wfig gffar / Add: Reinsurance accepted 601988 446140 3844 20918
aftfe gffem / Less: Reinsurance ceded 5131454 3357864 646063 379494

S+ o & Ity R e o - weger / Add: Claims Outstanding at the end of the year - Direct 24039777 17394821 2994198 3603676
S« a i I R g g - whigw g / Add: Claims Outstanding at the end of the year - Rl Accepted 993225 932733 55926 50938
e + o G T W qemn qR- - it g / Less: Claims outstanding at the end of the year - Rl Ceded 15712639 10207935 460651 1071869

T : a & o H g g - we / Less: Outstanding claims at the beginning of the year - Direct 17394822 17038935 3603676 3444397
e+ a o 3 ¥ geprar g~ welige g / Less: Claims outstanding at the beginning of the year - Rl Accepted 932733 798599 50938 35330
S+ a % a7 3 e - i gEEn / Add: Claims outstanding at the beginning of the year - Rl Ceded 10207935 11012182 1071869 1207242

e / COMMISSION

yaer drRIIR / Direct Business

S : whga grdfar w e / Add: Commission on Reinsurance Accepted

820142

278337

881426

148803

272571

(882)

352820

1347

gert « 3iftfa gdfaT w aHie / Less: Commission on Reinsurance Ceded

AT VITH = 3 foI0 SUTel < (Riehet) 1 faamur |/ Break-up of the expenses
(Gross) incurred to procurebusiness to be furnished as per details indicated below:

418013

452969

29905

32324

e / Agents 465439 440448 154029 201587
gatret / Brokers 337221 287444 117676 138392
Rt Tt / Corporate Agency 17482 153534 866 12841

CONSOLIDATED FINANCIAL STATEMENTS

SEGMENTAL REPORT

S VENKATARAMAN V E KAIMAL
. deperTaT &. £ Fuer
COMPANY SECRETARY FINANCIAL ADVISOR

Fef Al fiedia FeTEBR
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.:545

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016 & ‘000)

st ara / Marine Hull a1 wgar / Marine Total g fafag / Total Misc.

are as / Current T af / Previous areas / Current 7 af / Previous g as / Current 7 a¥ / Previous
Year Year Year Year Year Year

1842176 2445867 4382790 5267302 105006967 89135095
151434 199926 153185 207046 1211594 1395909
1462995 2009457 1830366 2510358 10014805 7833161

105720 15007 182050 81399 (6769603) (5644965)

2100412 1154488 4057586 3276248 83367561 66114284
96400 75075 100244 95993 714994 1163900
1633420 835588 2279483 1215082 8863550 5603460
4358315 3602491 7352513 7206167 110122775 96658762
316102 277187 372028 328125 1439732 1409135
3383641 2769398 3844292 3841267 28566410 19922742
3602491 3993459 7206167 7437856 96658762 87035672
277187 344614 328125 379944 1409135 1373053
2769398 3346905 3841267 4554147 19922743 14367464

47852 40888 320423 393708 5164133 5258247
31305 25544 30423 26891 216017 154849
93978 96763 123883 129087 1154061 968941

10801 14011 164830 215598 3183122 3306521
36958 22070 154634 160462 1884359 1083530
93 4807 959 17648 96651 868196
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3fear
UnITeDINDIA

gATSCS S ey auel ferfiics
GoTIeRRUT WET.:545

31 97 2016 B FHTH I¥ & ford fafay favm &) Aear RAyrsH Rard

faaxor / Particulars

Arex foft afey / Motor OD

e / T ¥ / e ad / T v /
Current Year Previous Year | CurrentYear | Previous Year

Hiex e wer / Motor TP

siffem / PREMIUM FROM

e wRWR / Direct Business 17128297 16736400 29417368 | 24234423
St : wheet gdfan / Add: Reinsurance accepted 0 0 0 0
Terd + arffq g / Less: Reinsurance Ceded 870753 839801 1502064 | 1229122

oo | cesory | assoon| (6473

st fy g / CLAIMS PAID

weaer pRR / Direct Business 10872142 9102776 13758372 | 10468599
S : whga g / Add: Reinsurance accepted 0 0 262 453
ey : e gt / Less: Reinsurance ceded 850505 828154 1380195 | 1230906

SIS+ o & Ity R g o - wieger / Add: Claims Outstanding at the end of the year - Direct 4875753 3685213 47774828 | 38019552
SIS : af Gt wfly o) qer g - g g / Add: Claims Outstanding at the end of the year - RI Accepted 0 0 1956 6771
e : af & it w 9w u- - it g / Less: Claims outstanding at the end of the year - Rl Ceded 308007 288751 7924185 4289843

gefters / COMMISSION

et - av & o § geprr e weaw / Less: Outstanding claims at the beginning of the year - Direct 3685213 3107542 38019552 | 30877883
ger : ad & 379 H sern ga- wiigd g / Less: Claims outstanding at the beginning of the year - RI Accepted 0 4754 6771 1134
S« o & aTR 3 e g - it g / Add: Claims outstanding at the beginning of the year - RI Ceded 288751 238390 4289843 | 4162644

yeaer srReR / Direct Business

S : whga grdfar o e / Add: Commission on Reinsurance Accepted

1298429

0

1478968

0

(101)

Tert « 3ftfa gedfaT w e / Less: Commission on Reinsurance Ceded

AT VITH =+ P fo1g ST < (Ridhet) 1 faemor |/ Break-up of the expenses
(Gross) incurred to procurebusiness to be furnished as per details indicated below:

129118

125525

73543

88395

e / Agents

1132327

1245415

-101

GolleT / Brokers

160074

182952

i woft / Corporate Agency

S VENKATARAMAN
9.
COMPANY SECRETARY
el Al
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.:545

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016 ‘000)

Aiex 311 9@ / Motor DR Pool

areg as / Current

T 95 / Previous

wiex g <@ gg g / Motor TP Pool

g as / Current

T 9¥ / Previous

sfear
UNITeDINDIA

ek par / Motor Total

arqg as / Current

¥ / Previous

Year Year Year Year Year Year
739777 720851 0 47285442 41691674
89385 0 0 89385 0
591821 576681 0 2964638 2645604

(46585) 654 ol 0] (2682058) (2223658)

292593 174486 5290479 5565535 30213586 25311396
164468 0 0 0 164730 453
234074 139589 0 0 2464774 2198649
4966665 3833191 22106704 27397183 79723950 72935139
0 0 0 0 1956 6771
3973332 3066553 0 0 12205524 7645147
3833191 3022827 27397183 32962718 72935139 69970970
0 0 0 0 6771 5888
3066553 2418261 0 0 7645147 6819295

o

o
o

o

1298429

0

1478867

0

202661

=
o
o
o

213920

1132327

1245314

160074

182952
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MILIND KHARAT
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CHAIRMAN-CUM-MANAGING DIRECTOR
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3fear
UnITeDINDIA

gATSCS 3T 3930 HuHt ferfics
UoTIeRUT WEdT.:545
31 A= 2016 B FHH I¥ F o Ay favm &t AgaR fArurs= Rad

23] ?ﬂ] d ga‘a:ﬂ /
Personal Accident

g a¥ / Current 7T g% / Previous areg a¥ / Current
Year Year Year

x.5. / Workmen Comp.
fqexor / Particulars

thfem / PREMIUM FROM

wege wRer / Direct Business 904293 924850 2552900
S : v grffar / Add: Reinsurance accepted 0 0 8614
Fer « aftfa gffar / Less: Reinsurance Ceded 45215 46242 393317

05| | st

st fa g / CLAIMS PAID

wege eREr / Direct Business 178553 171520 1699401
S : Wi gffar / Add: Reinsurance accepted 0 0 15006
s+ aiftfe gffer / Less: Reinsurance ceded 14603 17366 338364

SIS : o G Tl o s g9 - veser / Add: Claims Outstanding at the end of the year - Direct 444604 375356 1506130
S + o Y ey o e g - wige gadfar / Add: Claims Outstanding at the end of the year - Rl Accepted 0 0 17832
T : o & Il o) ga qR- - st gadr / Less: Claims outstanding at the end of the year - RI Ceded 30528 29131 301073

et / COMMISSION

HeTd : o & oot # aamn qR- v / Less: Outstanding claims at the beginning of the year - Direct 375356 333426 1009518
T ¢ af 2 st & aan - whga g/ Less: Claims outstanding at the beginning of the year - RI Accepted 0 0 1066
S o 3 aTeT 3w Q) - itk g/ Add: Claims outstanding at the beginning of the year - RI Ceded 29131 25685 236220

yae areR / Direct Business

SiE : wfiga grdfam w e / Add: Commission on Reinsurance Accepted

91432

0

97744

0

231277

3279

gery : aiftfq g R Ftem / Less: Commission on Reinsurance Ceded

6782

6936

AT VITH =+ & fo1q SUTe < (Rihet) 1 faaxur | / Break-up of the expenses (Gross) incurred to procurebusiness to be furnished as per details indicated below:

119569

e / Agents 75438 80954 146097
gatret / Brokers 15455 13982 82141
frrefr godt / Corporate Agency 539 2808 3038

CONSOLIATED FINANCIAL STATEMENTS
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.:545

SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016
afeara gee / Personal

(X ‘000)

Accident o= / Aviation SofifyaRer / Engineering
T a¥ / Previous g as / Current 7 a¥ / Previous =t a¥ / Current 7 ¥ / Previous
Year Year Year Year Year
2320095 669777 569936 5172360 5410084
14370 41440 37372 366369 470725
436539 731607 559945 2566276 3071048

(107606) 23682 (3275) (87798) 352090

1449858 1133607 166079 3161208 2202202
11332 56662 4897 236348 185541
314371 1068330 97642 1803395 1012822
1009518 3540186 451353 13269765 12079932
1066 105153 64715 861674 758697
236220 3500990 363634 10228563 9371199
962586 451353 209449 12079932 8377830
1437 64715 65329 758697 640719
183991 363634 141486 9371199 5704234

279046 9416 13407 298979 355596
3449 6251 3737 105925 45401
112369 23214 19088 344372 390213

155244 194 3086 95317 109711
83878 9221 8793 202340 225350
39924 0 1528 1323 20535

MILIND KHARAT
fafore =@
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31 97 2016 B FHH I¥ & ford fafay favm &) Aear fRAyrsH Rard
fqemor / Particulars = ffder / Other Misc.

a1 yferae / ANNUAL REPORT 2015-16

s SiReR % fory Py § oRac g wmmiem / Adjustment for change in reserve for unexpired risks

srTf g / CLAIMS PAID

iifem / PREMIUM FROM

waer wrier / Direct Business 6355301 5735646
g : wfig gffar / Add: Reinsurance accepted 701665 861872
wer - aiftf gffen / Less: Reinsurance Ceded 1013047 950157

(198279 18603

we sRER / Direct Business 2226464 3139591
Sit$ : wfgt gffar / Add: Reinsurance accepted 243572 956607
wert - it gdfan / Less: Reinsurance ceded 512746 1209397

S+ o G Tl R s g - veaer / Add: Claims Outstanding at the end of the year - Direct 2970377 3525818
S : af & Ity R seran ) - whga g / Add: Claims Outstanding at the end of the year - RI Accepted 451380 564384
e + o 1 I R s qa- it g / Less: Claims outstanding at the end of the year - RI Ceded 1656222 1641303

e / COMMISSION

wert : o & Ry o g g- wewer / Less: Outstanding claims at the beginning of the year - Direct 3525818 3148378
e a3 o ¥ s a- wiga g / Less: Claims outstanding at the beginning of the year - RI Accepted 564384 638279
R« a % TR ¥ T g1 - orftfa g / Add: Claims outstanding at the beginning of the year - RI Ceded 1641304 1223313

yae drReR / Direct Business

S : whiga grdfar w wHte / Add: Commission on Reinsurance Accepted

588443

99863

349778

101535

gery : aiffq g R FHies / Less: Commission on Reinsurance Ceded

162610

AT VITH <1 & folq SUTe < (Vehet) 1 faaxur |/ Break-up of the expenses (Gross) incurred to procurebusiness to be furnished as per details indicated below:

151088

Toee / Agents 529894 441288
gemer / Brokers 17964 -234426
fprefr womdt / Corporate Agency 40585 142916

CONSOLIATED FINANCIAL STATEMENTS

SEGMENTAL REPORT

S VENKATARAMAN V E KAIMAL
. JPREH &, €. Fuet
COMPANY SECRETARY FINANCIAL ADVISOR

FUeit Al fcdar wee®R
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SEGMENTAL REPORT - BREAKUP FOR THE YEAR ENDED 31ST MARCH 2016

UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.:545

sfear
UNITeDINDIA

(% *000)

i / Liability wqrvey g sregarferaeor / Health & Hosp.
T a / Current Year 7 ¥ / Previous Year g a / Current Year 7 a5 / Previous Year
836953 714180 41229942 31768630
4121 11570 0 0
239031 144835 2061674 (21209

(10564) (3689215) (3655592)

762227 117769 43992515 33555869
(1324) 5070 0 0
439831 13224 2221507 739989
O wem| s | mom)
1215180 1156270 7452583 5125376
1737 13502 0 0
270931 326744 372579 309364
1156270 711135 5125376 3321898
13502 21401 0 0
326744 114874 309364 154586

102870 91540 2543287 2592269
699 727 0 0
10489 7975 284364 67352

47335 49020 1156520 1221904
54979 37903 1342185 765098
556 4617 44582 605267

287

MILIND KHARAT
fafere @R@

CHAIRMAN-CUM-MANAGING DIRECTOR

JFETE -Tg- Veet] forgAd

a1fies yferaes / ANNUAL REPORT 2015-16

CONSOLIATED FINANCIAL STATEMENTS

SEGMENTAL REPORT
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a1 yferae / ANNUAL REPORT 2015-16

fdaxur / Particulars

Current Year Previous Year

shfagw w / PREMIUM FROM

weae sReR / Direct Business 13113873 12514935
weger wra 7 / Direct - In India 13113873 12514935
SiS : wded gefa / Add: Reinsurance accepted 1294683 1041505
S : wdfig g —9a 5/ Add: Reinsurance Accepted - In India 1173212 898920
SIS+ wfiga gdtaT —wa & arex/Add: Reinsurance Accepted - Outside India 121471 142585
gert « aiffa gt / Less: Reinsurance Ceded 6172346 5958052
gert « aiffa gl - s &/ Less: Reinsurance Ceded - In India 2972271 3377011
gerv « aiffe glfaT - W 3 argz/Less: Reinsurance Ceded - Outside India 3200075 2581041

|gests/Netpremom |  sz0] 7508388

g tfem — a=a & / Net Premium - In India 11314814 10036843
g Mfmm -9Ra & arew /Net Premium - Outside India (3078604) (2438455)
4§ aftech vg wmmeE / Adjustment for change in reserve for unexpired risks (329367) 465634

Aier foft &ifer / Motor OD

fa=or / Particulars g ay / g ay /
Current Year Previous Year

shféew & / PREMIUM FROM

wae erRer / Direct Business 17128297 16736400
waer +=a & / Direct - In India 17128297 16736400
SiE : wdiga gdtar / Add: Reinsurance accepted 0 0
SIS : Tl gdiam -+7=a =/ Add: Reinsurance Accepted - In India 0 0
TS« wiga g -9Ra & e/ Add: Reinsurance Accepted - Outside India 0 0
gers : orftfa gl / Less: Reinsurance Ceded 870753 839801
Tery : offtfd gl - wRa #/ Less: Reinsurance Ceded - In India 864170 838021
ge : aiffa g - s & arev/Less: Reinsurance Ceded - Outside India 6583 1780

g€ Wi - w=a & / Net Premium - In India 16264128 15898380
g% e —9ra & aree /Net Premium - Qutside India (6584) (1781)
4 7 uRac vg wwmiem / Adjustment for change in reserve for unexpired risks (180472) (365873)

SCHEDULE-1 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS

S VENKATARAMAN V E KAIMAL
. JheRTH &, <. Huer
COMPANY SECRETARY FINANCIAL ADVISOR

Fel AR R aeTeaR




st AR / Marine Cargo

g as / Current
Year

SEGMENTAL IN INDIA & OUTSIDE INDIA

T a5 / Previous
Year

Registration No.: 545
SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2016

g T/

T a / Current

Year

Marine Hull

T a5 / Previous
Year

=t a¥ / Current

UNITED INDIA INSURANCE COMPANY LIMITED

sfear
UNITeDINDIA

& 000)

g s/ Marine Total

T a5 / Previous

Year Year

2540614 2821435 1842176 2445867 4382790 5267302
2540614 2821435 1842176 2445867 4382790 5267302
1751 7120 151434 199926 153185 207046
0 2914 147485 194691 147485 197605
1751 4206 3949 5235 5700 9441
367371 500901 1462995 2009457 1830366 2510358
185879 221211 66732 (789001) 252611 (567790)
181492 279690 1396263 2798458 1577755 3078148
| e aesa|  S615|  ca6%6|  20s609| 2963990
2354735 2603138 1922929 3429559 4277664 6032698
(179741) (275484) (1392314) (2793223) (1572055) (3068708)
76330 66392 105720 15007 182050 81399

(X “000)

Hiex geita uer ger / Motor TP Pool X par / Motor Total

e s / A / e s / T T /

Hiex et aer / Motor TP
T Ty /

ey 3131 gt / Motor DR Pool
EIGEL T Ty /

A /

Current Year

Previous Year

Current Year

Previous Year

Current Year

Previous Year

Current Year

Previous Year

CONSOLIDATED FINANCIAL STATEMENTS

29417368 24234423 739777 720851 0 0 47285442 41691674
29417368 24234423 739777 720851 0 0 47285442 41691674
0 0 89385 0 0 0 89385 0
0 0 89385 0 0 0 89385 0
0 0 0 0 0 0 0 0
1502064 1229122 591821 576681 0 0 2964638 2645604
1483347 1218693 591821 576681 0 0 2939338 2633394
18717 10429 0 0 0 0 25300 12210
| o] aoest|  zmrm| e o] of  asiotes|  3e0d6070]
27934020 23015730 237341 144170 0 0 44435487 39058280
(18717) (10429) 0 0 0 0 (25300) (12210)
(2455001) (1864739) (46585) 6954 0 0 (2682058) (2223658)

MILIND KHARAT

fafore @~

CHAIRMAN-CUM-MANAGING DIRECTOR
G -Tg- veee forg o

a1fies yferaes / ANNUAL REPORT 2015-16

SCHEDULE-1 - SEGMENTAL IN INDIA & OUTSIDE INDIA



gmségg%mseqﬁwamﬁ%ﬁés
STRTE - qrd Gl mgﬁﬁ srfofa shifva T (g1 )
1- 31 2016 B GUTH 9
YR ¥ 3R YRT & I1ex frure= e

FHaR gfaax / Workmen Comp.

acay / Current | sraa / Previous
Year

Year

fdaxor / Particulars

a1 yferae / ANNUAL REPORT 2015-16

SCHEDULE-1 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS

sifem @ / PREMIUM FROM

wae sReR / Direct Business 904293 924850
weaer wwa & / Direct - In India 904293 924850
St : wdiea gdfar / Add: Reinsurance accepted 0 0
SIS : T gdfar —+=a =/ Add: Reinsurance Accepted - In India 0 0
TS : whga g -9Ra & aree/Add: Reinsurance Accepted - Outside India 0 0
gery : orffq gl / Less: Reinsurance Ceded 45215 46242
geTy : ot gl - Ra #/ Less: Reinsurance Ceded - In India 45215 46242

geTy : offtfa gl - Ra o arer/Less: Reinsurance Ceded - Outside India

g€ Hfrm - w=a & / Net Premium - In India 859078 878608
g% W —9=a & aer /Net Premium - Outside India 0 0
ffr o aRecs &g wmmE / Adjustment for change in reserve for unexpired risks 9765 (14412)

s fafae / Other Misc.

féaor / Particulars i ad / Current | s ay / Previous
Year Year
sifyem @ / PREMIUM FROM
weae sRieR / Direct Business 6355301 5735646
wer wra & / Direct - In India 6355301 5735646
SIS : wfiga gdtr / Add: Reinsurance accepted 701665 861872
SN : wdie gdfar —7=a 5/ Add: Reinsurance Accepted - In India 639591 811922
S : wiiga g -9Ra & aree/ Add: Reinsurance Accepted - Outside India 62074 49950
gery : affa gl / Less: Reinsurance Ceded 1013047 950157
gerl « aiffa g - s 5/ Less: Reinsurance Ceded - In India 747244 717367
ger « aiffa g - s % arex/Less: Reinsurance Ceded - Outside India 265803 232790
|gestn/Netbromiom | eoamie|  searse ]
g< Hfem - s=a & / Net Premium - In India 6247649 5830202
g€ tiftem -=a & 9w /Net Premium - Outside India (203730) (182841)
ffy o afed= &g wmmnE / Adjustment for change in reserve for unexpired risks (198279) 18603
_
S VENKATARAMAN V E KAIMAL
0. & €. Fwa
COMPANY SECRETARY FINANCIAL ADVISOR
Bt Al ficeiar FemEER




UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 1 - PREMIUM EARNED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

afeara gefe / Personal Accident

g a¥ / Current
Year

T a¥ / Previous

Year

fmr= / Aviation

g as / Current

Year

ma¥ / Previous

Year

sfear
UNITeDINDIA

 000)

<ifaRr / Engineering

aregas / Current

Year

T a¥ / Previous
Year

Liability / gl

aregas / Current
Year

T a¥ / Previous
Year

Health & Hosp. / warea g araferaor

g s / Current
Year

ma¥ / Previous
Year

2552900 2320095 669777 569936 5172360 5410084
2552900 2320095 669777 569936 5172360 5410084
8614 14370 41440 37372 366369 470725
8614 14370 33712 28413 353424 468225
0 0 7728 8959 12945 2500
393317 436539 731607 559945 2566276 3071048
346191 378193 452440 381289 1611006 1850344
47126 58346 279167 178656 955270 1220704
| mestor|  tewres| o]  ames|  oomss|  2s0ars ]
2215323 1956272 251049 217061 3914779 4027965
(47126) (58346) (271440 (169697) (942325) (1218205)
(135136) (107606) 23682 (3275) (87798) 352090

(% '000)

Total Misc. / g1 fafer

g as / Current
Year

T a¥ / Previous
Year

836953 714180 41229942 31768630 105006967 89135095
836953 714180 41229942 31768630 105006967 89135095
4121 11570 0 0 1211594 1395909
4121 11570 0 0 1128848 1334500
0 0 0 0 82746 61409
239031 144835 2061674 (21209) 10014805 7833161
156327 98600 2054613 3761023 8352373 9866452
82704 46235 7061 (3782232) 1662432 (2033291)
| emenss|  sosis|  aotes6B|  317ee8as|  962037s6| 82607843
684747 627150 39175330 28007606 97783443 80603144
(82704) (46235) (7062) 3782232 (1579687) 2094699
(10564) (11115) (3689215) (3655592) (6769603) (5644965)
| sowre|  se9s00]  3sa7o0s3|  2siaea7|  swaais3|  770587e)
MILIND KHARAT
faferg @~

CHAIRMAN-CUM-MANAGING DIRECTOR
JHETE T~ Veee] forgAd
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gﬂﬁéeg%mgeq?mzﬁﬁ%ﬁés
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a1 yferae / ANNUAL REPORT 2015-16

SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS

: af= / Fire

foen / Particulars agas / Current Year | sas / Previous Year
arer o ™ gra / CLAIMS PAID
wag sRER / Direct Business 9204126 7682587
weaer ~a & / Direct - In India 9204126 7682587
veaeT W 3 aree /Direct - Outside India 0 0
s : whga gadfar / Add: Reinsurance accepted 601988 446140
SIS : wdipa g —o7a 4/ Add: Reinsurance Accepted - In India 500934 326518
S ¢ whga grdfar -Ra & arge/Add: Reinsurance Accepted - Outside India 101054 119622
Terd « Jftfa g / Less: Reinsurance ceded 5131454 3357864
Tery « aftfa gdfar - wra #/ Less: Reinsurance Ceded - In India 2646403 1842028
gerd : aiffq g - e & arex/Less: Reinsurance Ceded - Outside India 2485051 1515836

¥ R W g <@ - wra 3/Net Claims paid - In India 7058657 6167076
¥ R W g - R & aree/Net Claims paid - Outside India (2383997) (1396213)
SE : af &t wf w gern g9 - wee / Add: Claims Outstanding at the end of the year 9320362 8119619
S : af G TEIfY TR g g - veg - wwa & / Add: Claims Outstanding Closing - Direct - In India 24039777 17394821
S : o B e R g g - e — Ra o aiee/Add: Claims Ouitstanding Closing - Direct - Outside India 0 0
S : a & Iy o sern g - weaer/Add: Claims Outstanding at the end of the year - Direct 24039777 17394821
S : a & TR R geRn g -~ wigxt gAdEn —wwa § / Add: Claims Outstanding Closing - Rl Accepted - In India 768210 737393
SN : e & e R e g - Wi g —wRa o aree/Add: Claims Outstanding Closing - RI Accepted - Outside India 225015 195340
S : Y & Ty R Fer g - wigwr g / Add: Claims Outstanding at the end of the year - Rl Accepted 993225 932733
TN : Y @ I R gen qo- ity giE-awa ¥/ Less: Claims Outstanding Closing - RI Ceded - In India 9513979 6213411
o « o G T R g o @it e o e/ Less: Claims Outtstanding Closing - RI Ceded - Outside India 6198660 3994524
ol : 9 & e R sear g/ Less: Claims outstanding at the end of the year - Rl Ceded 15712639 10207935

gerd : af & 3Ry § s g /Less: Claims Outstanding at the beginning 8119619 6825352
Herl - Ry ¥ g gF - vy R ¥ /Less: Claims Outstanding Opening - Direct - In India 17394822 17038935
Held : R gorn g - Wy 9Rd & 91ev/Less: Claims Outstanding Opening - Direct - Outside India 0 0
e : af & oy ¥ g ga-weae / Less: Outstanding claims at the beginning of the year - Direct 17394822 17038935
T + 3T 3 Fepr g iga e # /Less: Claims Outstanding Opening - Rl Accepted - In India 737393 507040
T : 3R 3 S g wiga - % aree/Less: Claims Outstanding Opening - Rl Accepted - Outside India 195340 291559
Her Ay o a1  ger g g g / Less: Claims outstanding at the beginning of the year - Rl Accepted 932733 798599
S ;3T F g g — ity gEdr-omea %/ Add: Claims Outstanding Opening - RI Ceded - In India 6390506 7208842
S nf o5 ST g G- whgw grE-aRa & aree/Add: Claims Outstanding Opening - Rl Ceded - Outside India 3817429 3803340
S - af o e ¥ g g - st gAdiEr / Add: Claims outstanding at the beginning of the year - Rl Ceded 10207935 11012182
S VENKATARAMAN V E KAIMAL
Ud. . £ duer
COMPANY SECRETARY FINANCIAL ADVISOR
Sl AT fiecfir FremEPR
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sfear
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA ® *000)

et AR/ Marine Cargo et o/ Marine Hull a1 wsr / Marine Total

areg a% / Current Year | 7 a / Previous Year | =reg @ / Current Year | wr af / Previous Year | @eg ¥ / Current Year | 7 a¥ / Previous Year

293

1957174 2121760 2100412 1154488 4057586 3276248
1957174 2121760 2100412 1154488 4057585 3276248
0 0 0 0 0 0
3844 20918 96400 75075 100244 95993
4 2256 87821 64800 87825 67056
3840 18662 8579 10275 12420 28937
646063 379494 1633420 835588 2279483 1215082
(215222) 211672 (1067389) (69865) (1282611) 141807
861285 167822 2700809 905453 3562094 1073275
| 13tagss|  17e3e4| 5639|3307 |  te7es47| 2157159
2172399 1912344 3255621 1289153 5428021 3201496
(857444) (149159) (2692229) (895178) (3549673) (1044338)
2589473 2582745 1290777 1110280 3880250 3693026
2994198 3603676 4358315 3602491 7352513 7206167
0 0 0 0 0 0
2994198 3603676 4358315 3602491 7352513 7206167
43686 40017 235808 224179 279494 264195
12240 10921 80294 53008 92534 63930
55926 50938 316102 277187 372028 328125
323139 (39372) 3239930 540402 3563069 501030
137512 1111241 143709 2228996 281223 3340237
460651 1071869 3383639 2769398 3844292 3841267
| osea7s|  oso74s| 1290776  1110280| 388049 3693025
2582745 2272485 1110280 991168 3693026 3263653
3603676 3444397 3602491 3993459 7206167 7437856
0 0 0 0 0 0
3603676 3444397 3602491 3993459 7206167 7437856
40017 25131 224179 252125 264195 277256
10921 10199 53008 92489 63930 102688
50938 35330 277187 344614 328125 379944
(39372) (5536) 540402 939844 501029 934308
1111241 1212778 2228996 2407061 3340237 3619839
1071869 1207242 2769398 3346905 3841267 4554147
MILIND KHARAT
fafore v

CHAIRMAN-CUM-MANAGING DIRECTOR

JHETE TG~ Veee] forgAd

a1fies yferaes / ANNUAL REPORT 2015-16

SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS
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SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS

GTIRUT WEAT.:545
IRIEI-2-31 AT 2016 BT FHH A & ford ITTa I (90 )
YRT ¥ 3R YRT & 16 o=
Aier it arfcr / Motor OD
fqexur / Particulars :
]y / Current Year

3re1 e Wy e / GLAIMS PAID

waer wrier /Direct Business 10872142 9102776
wer wra # / Direct - In India 10872142 9102776
wegeT yRa & e} /Direct - Outside India 0 0
S : whea gdfar / Add: Reinsurance accepted 0 0
TS « wdipa e —o7=a #/ Add: Reinsurance Accepted - In India 0 0
S : whga grdfar -wRa & arge/Add: Reinsurance Accepted - Outside India 0 0
Terd « sftfa gdfar / Less: Reinsurance ceded 850505 828154
Terd : aiffq g - wwa %/ Less: Reinsurance Ceded - In India 850505 828154
Terd « sftfa gdfAT - wRa & arez/Less: Reinsurance Ceded - Outside India 0 0

¥ R R g <9 - wra 3/Net Claims paid - In India 10021637 8274622
¥ R R g€ - R & arex/Net Claims paid - Outside India 0 0
SE : af &t wf w g@rn g9 - wee / Add: Claims Outstanding at the end of the year 4567746 3396462
S + af Y FEIfeY TR geprr g - vy - wra & / Add: Claims Outstanding Closing - Direct - In India 4875753 3685213
S : I G TR OR e g - W - iRl o aree/Add: Claims Outstanding Closing - Direct - Outside India 0 0
S : o i T o) gean g - weer/Add: Claims Outstanding at the end of the year - Direct 4875753 3685213
S + o & TR R g g - wiga g —oma &/ Add: Claims Outstanding Closing - RI Accepted - In India 0 0
S : o IR R e i - g g -~ o aree/Add: Claims Outstanding Closing - Rl Accepted - Outside India 0 0
S : & ey R FerRn g - wigwr gdEr / Add: Claims Outstanding at the end of the year - Rl Accepted 0 0
T : 7Y B IR R gen qo- ity g - wRad / Less: Claims Outstanding Closing - Rl Ceded - In India 304332 271154
R : S TR R g - 3ty g A s / Less: Claims Outstanding Closing - RI Ceded - Outside India 3675 17597
ol : o & e R sear g/ Less: Claims outstanding at the end of the year - Rl Ceded 308007 288751

gerd : af & Ry § g g /Less: Claims Outstanding at the beginning 3396462 2873906
T : Ry g g - we-aRa § /Less: Claims Outstanding Opening - Direct - In India 3685213 3107542
Her : oy g g - we-9Ra & aree/Less: Claims Outstanding Opening - Direct - Outside India 0 0
Terd : af & oy § g g-veay / Less: Outstanding claims at the beginning of the year - Direct 3685213 3107542
el « 3R F gepa qa- wigw - § /Less: Claims Outstanding Opening - Rl Accepted - In India 0 4754
T : 3T 3 g G- g - TRa % are/Less: Claims Outstanding Opening - RI Accepted - Outside India 0 0
Hert < & o 3 e - g g / Less: Claims outstanding at the beginning of the year - RI Accepted 0 4754
SIS : 3 g g - aifiy gEd-a 7 / Add: Claims Outstanding Opening - Rl Ceded - In India 271154 238390
I s & 3T+ s - <l ge-Rer sparee/Add: Claims Outtstanding Opening - Rl Ceded - Outside India 17597 0
S : 7 & e ¥ g g - 3 g / Add: Claims outstanding at the beginning of the year - Rl Ceded 288751 238390
S g@!K&TARAMAN ‘a’nE QA%
COMPANY SECRETARY FINANCIAL ADVISOR
Bt 7RG facdftar wremEdR
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA % 000)

Hiex et wer ger / Motor TP Pool Aiex por / Motor Total

e av / T ay / gy / T af /
Current Year Previous Year Current Year Previous Year

Hiex et ver / Motor TP

T ay /
Previous Year

Hiex 3131 g7 / Motor DR Pool

T ay /
Previous Year

EISEL
Current Year

T /

Current Year

295

MILIND KHARAT
ERTd

13758372 10468599 292593 174486 5290479 5565535 30213586 25311397
13758372 10468462 292593 174486 5290479 5565535 30213586 25311260
0 137 0 0 0 0 0 137
262 453 164468 0 0 0 164730 454
0 453 164468 0 0 0 164468 454
262 0 0 0 0 0 262 0
1380195 1230906 234074 139589 0 0 2464774 2198650
1380195 1230228 234074 139589 0 0 2464774 2197972
0 678 0 0 0 0 0 678

| veoreao|  omeid6|  2o2087|  aso7|  sa90479|  sGeSeds|  zretasaz|  2sii3n |
12378177 9238687 222987 34897 5290479 5565535 27913280 23113741
262 (541) 0 0 0 0 262 (541)
39852599 33736481 993333 766638 22106704 27397183 67520382 65296764
47762018 38007537 4966665 3833191 22106704 27397183 79711140 72923124
12810 12015 0 0 0 0 12810 12015
47774828 38019552 4966665 3833191 22106704 27397183 79723949 72935139
500 5771 0 0 0 0 500 5771
1456 1000 0 0 0 0 1456 1000
1956 6771 0 0 0 0 1956 6771
7915323 4288360 3973332 3066553 0 0 12192987 7626067
8862 1483 0 0 0 0 12537 19080
7924185 4289843 3973332 3066553 0 0 12205524 7645147

| omsseseo|  auraoasi|  emsan|  veeeds|  aziooroa|  zories|  evseosee|  esedered |
33736481 26716374 766638 604565 27397183 32962718 65296764 63157564
38007537 30866273 3833191 3022827 27397183 32962718 72923124 69959360
12015 11610 0 0 0 0 12015 11610
38019552 30877883 3833191 3022827 27397183 32962718 72935139 69970970
5054 0 0 0 0 0 5054 4754
1717 1134 0 0 0 0 1717 1134
6771 1134 0 0 0 0 6771 5888
4288359 4161160 3066553 2418261 0 0 7626067 6817811
1484 1484 0 0 0 0 19080 1483
4289843 4162644 3066553 2418261 0 0 7645147 6819294
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a1 yferae / ANNUAL REPORT 2015-16

SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS

UoTIepRUT AEAT.:545
3RIET-2-3 1 A€ 2016 BT AHH 3@ & ford ITTa I (g )
YRA H 3R YR & 18R e
. FHaR yfcra=/Workmen comp/Emp Liability
fa=ur / Particulars ;

9oL g% /Current year | 7 a¥ /Previous year
3re1 53 Wy g / GLAIMS PAID
yege wRieR / Direct Business 178553 171520
weaer 9ra & / Direct - In India 178553 171520
waeT ke & are” /Direct - Outside India 0 0
s : wiga gdfar / Add: Reinsurance accepted 0 0
SIS : wdiga gd —7a #/ Add: Reinsurance Accepted - In India 0 0
S : whga grdfar -wRa & arge/Add: Reinsurance Accepted - Outside India 0 0
Terd : aiffq g / Less: Reinsurance ceded 14603 17366
gerd : aiffa g - e #/ Less: Reinsurance Ceded - In India 14603 17366
Terd : aiffq g - wRd & are=/Less: Reinsurance Ceded - Outside India 0 0

¥ R R g <@ - wra 3/Net Claims paid - In India 163950 154154
¥ R R g€ - i & aree/Net Claims paid - Outside India 0 0
SIS : af &t wfe W gemrn g9 - wege / Add: Claims Outstanding at the end of the year 414076 346225
S + af r Ty TR geprr g - wege - wra 3 / Add: Claims Outstanding Closing - Direct - In India 433844 365263
ST + o & ey o e g - e - iRa < aree/Add: Claims Outstanding Closing - Direct - Outside India 10760 10093
S - < iy R @ g9 - weger/Add: Claims Outstanding at the end of the year - Direct 444604 375356
S+ e & TR R FepRr g - igat gdr —aRa & / Add: Claims Outstanding Closing - Rl Accepted - In India 0 0
S : o B AR R g g — g g~ & aree/Add: Claims Outtstanding Closing - Rl Accepted - Outside India 0 0
S : e & TRy R Fern g - wigwr g / Add: Claims Outstanding at the end of the year - Rl Accepted 0 0
T : 7Y B I R Femn qo- ity g - wrad / Less: Claims Outstanding Closing - Rl Ceded - In India 30528 29131
T : 7Y B IR O gen qo- - ity g~ e e/ Less: Claims Outstanding Closing - Rl Ceded - Outside India 0 0
Tl « o & wie o g g/ Less: Claims outstanding at the end of the year - Rl Ceded 30528 29131

we : a¥ & arRw % gern g /Less: Claims Outstanding at the beginning 346225 307741
Ty : ey | s g - we wa ¥ /Less: Claims Outstanding Opening - Direct - In India 365263 323674
Ty : Ry g g - we yRa & a1t/ Less: Claims Outstanding Opening - Direct - Outside India 10093 9752
e : g¥ o oy § gamr ga-wege / Less: OQutstanding claims at the beginning of the year - Direct 375356 333426
T : 3T 3 S ga- wige g e 7 /Less: Claims Outstanding Opening - Rl Accepted - In India 0 0
He : 3T  Fep ga- wige g e % aree/Less: Claims Outstanding Opening - Rl Accepted - Outside India 0 0
T « Y o 3  ger g g g / Less: Claims outstanding at the beginning of the year - Rl Accepted 0 0
S : oM o o g — aifiiy g % / Add: Claims Outstanding Opening - Rl Ceded - In India 29131 25685
SIS nf <5 ST & g G- gt grEr-aRa daree/Add: Claims Outstanding Opening - RI Ceded - Outside India 0 0
SIS : 7 & e 3 g g - s g / Add: Claims outstanding at the beginning of the year - Rl Ceded 29131 25685
S VENKATARAMAN V E KAIMAL
U . £ duer
COMPANY SECRETARY FINANCIAL ADVISOR
Sl AT fiecfir FremEPR

296




UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA & “000)

agfed gee / Personal Accident faw== / Aviation seiitaRa / Engineering

sfear
UNITeDINDIA

arq s / Current Year | 7 ax / Previous Year | =regas / Current Year | 7 af / Previous Year | =g @ / Current Year | @ @ / Previous Year

1699401 1449858 1133607 166079 3161208 2202202
1699401 1449858 1133607 166079 3161208 2202202
0 0 0 0 0 0

15006 11332 56662 4897 236348 185541
15006 11332 44155 4897 215074 176311

0 0 12507 0 21274 9230
338364 314371 1068330 97642 1803395 1012822
280054 261419 453747 48393 1248440 680741
58310 52952 614583 49249 554955 332081
| 1seoa3|  taes19|  121e39| 73334 ]  1594161[ 1374921
1434353 1199770 724015 122584 2127842 1697772
(58310) (52952) (602076) (49249) (533681) (322851)
1222889 774364 144349 152434 3902875 3467430
1506130 1009518 3540186 451353 13269765 12079932
0 0 0 0 0 0
1506130 1009518 3540186 451353 13269765 12079932
17832 1066 85932 48392 835111 733620

0 0 19221 16323 26563 25077

17832 1066 105153 64715 861674 758697
262181 193534 2936621 331984 6043470 5672945
38892 42686 564369 31650 4185093 3698254
301073 236220 3500990 363634 10228563 9371199
| 122889 774364  144349| 15434  3902876| 3467430
774364 780032 152434 133292 3467430 3314314
1009518 962586 451353 209449 12079932 8377830
0 0 0 0 0 0
1009518 962586 451353 209449 12079932 8377830
1066 1437 48392 49327 733620 628968

0 0 16323 16002 25077 11751

1066 1437 64715 65329 758697 640719
193534 155594 331984 109061 5672945 3473110
42686 28397 31650 32425 3698254 2231124
236220 183991 363634 141486 9371199 5704234

CONSOLIDATED FINANCIAL STATEMENTS
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3fear
UnITeDINDIA

g3 Siean ey ol forfacs

a1 yferae / ANNUAL REPORT 2015-16

GOTIaRUT WEAT.:545
IIE-2-31 AT 2016 BT FHH AT & ford IWT T (20 )
R ¥ 3R MR & 918 fvre=
_ 3 fafag / Other Misc

feaeon / Particulars ‘ arq s / Current Year ‘ T af / Previous Year
3re1 e Mg / GLAIMS PAID
weag sREr / Direct Business 2226464 3139591
weaer a & / Direct - In India 2226464 3139591
weeT yRa o e} /Direct - Outside India 0 0
Si¢ : wfga gadfar / Add: Reinsurance accepted 243572 956607
S ¢ whga grdfar -wra #/ Add: Reinsurance Accepted - In India 231809 760180
S : Wl grdfar -wRa & arex/Add: Reinsurance Accepted - Outside India 11763 196427
Terd : aiffa g / Less: Reinsurance ceded 512746 1209397
Tery « sftfa gdfar - wra %/ Less: Reinsurance Ceded - In India 341754 655825
gerd : aiffq g - e & arex/Less: Reinsurance Ceded - Outside India 170992 553572

¥ R R g€ < - w1ra #/Net Claims paid - In India 2116519 3243946
¥ R W g - R & aree/Net Claims paid - Outside India (159229) (357145)
SIS+ o &t wf R gern g - wee / Add: Claims Outstanding at the end of the year 1765535 2448898
SIS : af G TEIfY R gepr g - vege-wra § / Add: Claims Outstanding Closing - Direct - In India 2970377 3525818
SIS : e & wIfe R e g - Tee- R o are/Add: Claims Outstanding Closing - Direct - Outside India 0 0
S - e &t e R g g9 - weer/Add: Claims Outstanding at the end of the year - Direct 2970377 3525818
S : e & IR R SerR g - Wigwt gadiEr —wwa & / Add: Claims Outstanding Closing - Rl Accepted - In India 328520 428855
S : G R O e i - higer g -~ o aree/Add: Claims Outstanding Closing - RI Accepted - Outside India 122860 135529
S« a & ey R gerRn g - wigwr g / Add: Claims Outstanding at the end of the year - Rl Accepted 451380 564384
T : 7Y B I R gen - ity gi-wa § / Less: Claims Outstanding Closing - RI Ceded - In India 1171320 1268926
HEN : I G T TR e g 3t greimT-wRa & arev/ Less: Claims Outstanding Closing - RI Ceded - Outside India 484902 372377
ol « o & e o g g/ Less: Claims outstanding at the end of the year - Rl Ceded 1656222 1641303

Hert : af & oy § s e /Less: Claims Outstanding at the beginning 2448898 2563344
gerl - Ry § 9w g9 - vy g § /Less: Claims Outstanding Opening - Direct - In India 3525818 3148378
T : R g g - wge 9Ra & a1ex/Less: Claims Outstanding Opening - Direct - Outside India 0 0
Terd : af & oy § ger g-weay / Less: Outstanding claims at the beginning of the year - Direct 3525818 3148378
He : 3T 3 Fepr ga- wiige g aRa F /Less: Claims Outstanding Opening - Rl Accepted - In India 428855 375673
Tl « TR F Fep qa- wige g wRa & arge/Less: Claims Outstanding Opening - Rl Accepted - Outside India 135529 262606
Her A o a1 7 gerr g <ga g / Less: Claims outstanding at the beginning of the year - Rl Accepted 564384 638279
S+ 3 H g g — ity gEdfr-a %/ Add: Claims Outstanding Opening - Rl Ceded - In India 1268926 799862
SIS nf < ST  w gI- gt grar-+1Ra dharee/Add: Claims Outstanding Opening - RI Ceded - Outside India 372378 423451

SCHEDULE-2 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS

S« af & a1 F e g - oiftir g / Add: Claims outstanding at the beginning of the year - Rl Ceded
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 2 - CLAIMS INCURRED (NET) FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

giea / Liability

= as / Current Year

7 a¥ / Previous Year

e g sRuarierdwu / Health & Hosp.

T as / Current Year

T a / Previous Year

sfear
UNITeDINDIA

(X '000)

oo fafag / Total Misc.

=i as / Current Year

T a¥ / Previous Year

762227 117769 43992515 33555869 83367561 66114284
762227 117769 43992515 33555869 83367562 66114147
0 0 0 0 0 137
(1324) 5070 0 0 714994 1163900
(1324) 5070 0 0 669188 958243
0 0 0 0 45806 205657
439831 13224 2221507 739988 8863550 5603460
439831 13224 2199626 4370525 7442828 8245465
0 0 21881 (3630537) 1420722 (2642005)
| o] tossis|  at7rioos|  aastsesi| 75219005  el6rarad
321072 109615 41792889 29185344 76593922 58826926
0 0 (21881) 3630537 (1374915) 2847798
945986 843028 7080005 4816012 82996096 78145154
1215180 1156270 7452583 5125376 110099205 96636654
0 0 0 0 23570 22108
1215180 1156270 7452583 5125376 110122775 96658762
1737 13502 0 0 1269631 1231206
0 0 0 0 170101 177929
1737 13502 0 0 1439732 1409135
270931 326744 372569 303088 23280608 15752419
0 0 10 6276 5285802 4170323
270931 326744 372579 309364 28566410 19922742
| ossees|  eaes|  7os004  asteot2|  e2e96007| 78146155
843028 617662 4816012 3167312 78145154 74041262
1156270 711135 5125376 3321898 96636654 87014309
0 0 0 0 22108 21363
1156270 711135 5125376 3321898 96658762 87035672
13502 21401 0 0 1230490 1081560
0 0 0 0 178645 291493
13502 21401 0 0 1409135 1373053
326744 114874 303088 154586 15752421 11650583
0 0 6276 0 4170322 2716881
326744 114874 309364 154586 19922743 14367464

CONSOLIDATED FINANCIAL STATEMENTS
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CONSOLIDATED FINANCIAL STATEMENTS
SCHEDULE-3 - SEGMENTAL IN INDIA & OUTSIDE INDIA

3fear
UnITeDINDIA

gATSCS 3T Seg=0 HuHt ferfics
USTIaRUT HEAT.:545

3R — 3 - FHHIH 31 AT€ 2016 BT FATH ATy & forg

YR # 3R YRd & IR frvre=

faa=or / Particulars

e / COMMISSION

Current Year

Previous Year

yeger dRER / Direct Business

820142

881426

India

SIS : T grelfar w wte / Add: Commission on Reinsurance Accepted 278337 148803
SIS ¢ wiipd g w wHted - wxaw /Add: Commission on Reinsurance Accepted - In India 237423 110138
Tr:[ji; i gatT W e - v saee / Add: Commission on Reinsurance Accepted - Outside 40914 38665
Ten : siffa geff w e / Less: Commission on Reinsurance Ceded 418013 452969
Ter « fftfa geeffar uR aftem-wa 3 /Less: Commission on Reinsurance Ceded - In India 272177 288477
Fel : ffa gretr R tem-aRa warR /Less: Commission on Reinsurance Ceded - Outside 145836 164492

Ffier (gg)-vra ¥ / Commission (Net) - In India 785388 703087
e (gg)-vra & R /Commission (Net) - Outside India (104922) (125827)
IR UTH o o foe Swe <99 (Wanet) @ faacer / Break-up of the expenses (Gross) incurred

to procure business to be furnished as per details indicated below:

wive - ¥ra § / Agents - In India 465439 440448
wie / Agents 465439 440448
g / Brokers 337221 287444
frrffr woi=dt / Corporate Agency 17482 153534
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UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

Tt AR/ Marine Cargo

B
Current Year

T a%
Previous Year

e o/ Marine Hull

EIGE
Current Year

T as
Previous Year

sfear
UNITeDINDIA

(X “000)

a1 war / Marine Total

1
Current Year

T a¥
Previous Year

272571

352820

47852

40888

320423

393708

(882) 1347 31305 25544 30423 26891
0 59 30281 24566 30280 24625
(882) 1288 1024 978 143 2266
29905 32324 93978 96763 123883 129087
19558 20662 18643 12607 38201 33268
10347 11662 75335 84156 85682 95819

253013 332217 59489 52847 312502 385064
(11229) (10374) (74310) (83178) (85539) (93553)
154029 201587 10801 14011 164830 215598
154029 201587 10801 14011 164830 215598
117676 138392 36958 22070 154634 160462

866 12841 93 4807 959 17648

a1fies yferaes / ANNUAL REPORT 2015-16
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3fear
UnITeDINDIA

GOTIRUT WAT.:545
3ET - 3 - 31 HTE 2016 I WA ATy & forg wete™
R ¥ 3R MIRA & 91eR frwre=
4iex it &rfir / Motor OD
faa=or / Particulars Tre T T
Current Year Previous Year
e / COMMISSION
weag erRER / Direct Business 1298429 1478968
SIS : T gdiar = @/ Add: Commission on Reinsurance Accepted 0 0
SN : T gdiar w @fter - wraw /Add: Commission on Reinsurance Accepted - In India 0 0
SIS : Tl gdET W eie - e s / Add: Commission on Reinsurance Accepted - Outside India 0 0
Tery : ot g w e / Less: Commission on Reinsurance Ceded 129118 125525
Te « iffd g w @fem - wwa  /Less: Commission on Reinsurance Ceded - In India 129118 125525
TeTy + At gl R @i - sRa ek /Less: Commission on Reinsurance Ceded - Outside India 0 0

e (gs)-=a d / Commission (Net) - In India 1169311 1353443
e (%) -~ Farer /Commission (Net) - Outside India 0 0
GRIRT WTH R & forg Iwid < (waer) o facor / Break-up of the expenses (Gross) incurred to

procure business to be furnished as per details indicated below:

woive - 9Ra F / Agents - In India 1132327 1245415
e / Agents 1132327 1245415
cane / Brokers 160074 182952
et wowft / Corporate Agency 6028 50601

SCHEDULE-3 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS
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Her it wer / Motor TP

UNITED INDIA INSURANCE COMPANY LIMITED

| ez s aw / Motor DR Pool | s o e g1 / Motor TP Pool |

Registration No.: 545
SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

sfear
UNITeDINDIA

(X “000)

A1k $er / Motor Total

EIGCE] Tq 99 EISEL T a9 EISEL T a 1ol T 9
CurrentYear | PreviousYear | CurrentYear | Previous Year Current Year Previous Year | Current Year Previous Year
0 (101) 0 0 1298429 1478867
0 (101) 0 0 1298429 1478867
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
73543 88395 0 0 202660 213920
73543 88395 0 0 202661 213920
0 0 0 0 0 0
= = T
(73543) (88496) 0 0 1095768 1264947
0 0 0 0 0 0
0 (101) 0 0 1132327 1245314
0 (101) 0 0 1132327 1245314
0 0 0 0 160074 182952
0 0 0 0 6028 50601

MILIND KHARAT

fafere @~

CHAIRMAN-CUM-MANAGING DIRECTOR
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a1 yferae / ANNUAL REPORT 2015-16

SCHEDULE-3 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS

3fear
UnITeDINDIA

TS SR Segke et

UoTIaRUT WeEdT.:545
3REET - 3 - 31912016 Pl A 3@y & forg Fter
YR H 3R YRT & IR 9o
FHeR gfaax/ Workmen Comp./Emp.Liability
faaxur / Particulars 1ef, A 9
Current Year Previous Year

e / COMMISSION

ye sReR / Direct Business 91432 97744

SIS : Tt gdar = @fem / Add: Commission on Reinsurance Accepted 0 0

SN : T gdiar ) @fter - wxa s /Add: Commission on Reinsurance Accepted - In India 0 0

SIS+ Wfigpd g W FHfter - wRa e /

Add: Commission on Reinsurance Accepted - Outside India L 0
Ter « aiffd g w e / Less: Commission on Reinsurance Ceded 6782 6936
gerv « 3iffd g w e -wra & /Less: Commission on Reinsurance Ceded - In India 6782 6936
gerl : 3 gAa W e -Ra e / Less: Commission on Reinsurance Ceded - Outside India 0 0

e (g€) - xa ¥ / Commission (Net) - In India 84650 90808

e (g€) - 9Ra Fae /Commission (Net) - Outside India 0 0

IR ITH 9 & foly ST g (Faet) ot foavor / Break-up of the expenses (Gross)
incurred to procure business to be furnished as per details indicated below:

woe - 9ra &/ Agents - In India 75438 80954
e / Agents 75438 80954
gamat / Brokers 15455 13982
i ot / Corporate Agency 539 2808

S VENKATARAMAN V E KAIMAL
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sfear
UNITeDINDIA

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA  “000)

a1fies yferaes / ANNUAL REPORT 2015-16

afeara geen / Personal Accident fmr=r / Aviation sofifrafer / Engineering
EISEL Td a EIGEL T a9 EIGEL T a
Current Year Previous Year Current Year Previous Year Current Year Previous Year
231277 279046 9416 13407 298979 355596
3279 3449 6251 3737 105925 45401
3279 3449 4322 1413 101275 44622
0 0 1929 2324 4650 779
119569 112369 23214 19088 344372 390213
95019 95461 21984 17827 211777 229329
24550 16908 1230 1261 132595 160884

CONSOLIDATED FINANCIAL STATEMENTS
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MILIND KHARAT
fafere @@

139537 187034 (8247) (3007) 188477 170888
(24550) (16908) 700 1063 (127945) (160104)
146097 155244 194 3086 95317 109711
146097 155244 194 3086 95317 109711
82141 83878 9222 8793 202340 225350
3039 39924 0 1528 1322 20535

CHAIRMAN-CUM-MANAGING DIRECTOR
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gATSCS 3T 3egx=0 Hust ferfics
GSTERUT ET.:545
3RIET - 3 - 31 AT 2016 BT FATH ATy & forg e
IR # 3R YR & a1 favre=

3 fafag / Other Misc
faaxur / Particulars Iref, Ta
Current Year Previous Year

a1 yferae / ANNUAL REPORT 2015-16

witert / COMMISSION

yaer dRISR / Direct Business

588443

349778

1S : wigd g w e/ Add: Commission on Reinsurance Accepted 99863 101535
SIS : T ge W e - e/ Add: Commission on Reinsurance Accepted - In India 99327 101422
S : wligRT QAT R e - e eperee / Add: Commission on Reinsurance Accepted - Outside India 536 113
Ter : arffa g = wrtes / Less: Commission on Reinsurance Ceded 162610 151088
gery : offa gl R eftem-oa 3/ Less: Commission on Reinsurance Ceded - In India 137533 125798
e : S g W aer-aRa e / Less: Commission on Reinsurance Ceded - Outside India 25077 25290

e (g€) - wa ¥ / Commission (Net) - In India 550237 325403
e (g€) - wRa ek /Commission (Net) - Outside India (24541) (25178)
TR TH IR o fole ST g (Faet) @t faaxvor / Break-up of the expenses (Gross)

incurred to procure business to be furnished as per details indicated below:

wie - 9w § / Agents - In India 529894 441288
e / Agents 529894 441288
garer / Brokers 17964 -234426
fomfir ot / Corporate Agency 40585 142916

SCHEDULE-3 - SEGMENTAL IN INDIA & OUTSIDE INDIA

CONSOLIDATED FINANCIAL STATEMENTS
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sfear
UNITeDINDIA

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No.: 545

SCHEDULE - 3 - COMMISSION FOR THE YEAR ENDED 31ST MARCH 2016
SEGMENTAL IN INDIA & OUTSIDE INDIA

g1 / Liability

EIGCE]
Current Year

Previous Year

ey g aRyarerawer / Health & Hosp.

EISEL
Current Year

T oy
Previous Year

g fafda / Total Misc.

T af
Previous Year

EIGCA]

Current Year

102870

91540

2543287

2592269

5164133

5258247

699 727 0 0 216017 154849
699 727 0 0 208902 151633

0 0 0 0 7115 3216
10489 7975 284364 67352 1154061 968941
9738 7761 278531 396262 964026 1093293
751 214 5833 (328910) 190035 (124352)

93831 84506 2264756 2196007 4409009 4316587
(751) (214) (5833) 328910 (182920) 127569
47335 49020 1156520 1221904 3183122 3306521
47335 49020 1156520 1221904 3183122 3306521
54979 37903 1342185 765098 1884360 1083530
556 4617 44582 605267 96651 868196

MILIND KHARAT

fafore v
CHAIRMAN-CUM-MANAGING DIRECTOR
JEIG -G~ Vet forg e
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FHfdd der vl fdavor / GONSOLIDATED CASH FLOW STATEMENT

gTSCS Sfean $egy= Hul farfacs
UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.:545

31 AT 2016 P T Afe & forg wRfdhT FHe1 wenl fa=or
CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2016

& 000)

|. ST Tl  &eT et / Cash Flow from the Operating Activities Cua:r%rTY(/e ar Preq\:ozq; \/(ear
mﬁérﬁnxdijaﬁce receipts, ntj ;T(:ir?;rﬁ::c/e: premum feeeedtom 134934744 116181638
3= 3 / Other Receipts 160447 150675
msﬁ @I e, g€ FHie iR @/ Payments to re insurers, net of commission (1853924) (2056553)
Hedfaredfar @ srerrf, IS T | uTg 3/ Payments to coinsurers, net of claims recovery (14883143) (10534351)
3T fhd T g9/ Payments of claims (96629273) |  (77073118)
3rgT fopa T e 3iR gerer e [/ Payments of commission and brokerage (6276648) (6345422)
31T foparm T 3T WaTe @i/ Payments of other operating expenses (32874773) | (22459184)
ST, 31fi 3R wHeRT kor / Deposits, advances and staff loans (17403) (5105)
31qT fopam T arRr @)/ Aot (g€ )/ Income taxes paid/ refund (net) (1165474) (1276272)
arqT fomam am e R/ araeht (g )/ Service tax paid / refund (net) 405186 (954777)
3 Sierrft / wifert (€ )/ Other payments/collections (Net) (1452323) 2938689
faqeft faf P < uftec o g8 @ / &1/ Gain /Loss on Foreign Exchange Fluctuations 16134 103601
3RITYRYT 1At & qd o1 welt/ Cash flow before extraordinary activities (19636449) (1330180)
IR Brf/ Extraordinary Activities 0 0
IR HRIT & gearq Ha beir/ Cash flow after extraordinary activities (19636449) (1330180)

Il. frdrer st | et wer/ Cash Flow from the Investing Activities

CONSOLIDATED FINANCIAL STATEMENTS

CASH FLOW STATEMENT

s uRvgrafcerat 1 g /Purchase of fixed assets (611831) (736270)
s uRrrufceril Y fasht @ amr / Proceeds from sale of fixed assets 50141 38959
faer @1 % (g% )/ Purchase of investments(net) (274542510) | (204392282)
fder a1 fasht e/ Sale Value of Investments 275889572 193305643
TH i /=gt /«mErer / Rents/Interests/Dividends received 15382368 14922759
fyaer & wafda @ / Expenses relating to investments (30299) (32537)
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3 arerRrft / wfert (g% )/ Other payments/collections (Net) (204) 32687

Ill. fecia @raf § der et / Cash Flow from the Financing Activities

SRR Uit & Frfee & s/ Proceeds from issuance of share capital 0 0
YR J 3 / Proceeds from borrowing 0 0
YR 1 gsferrdt/ Repayments of borrowing 0 0
31q1 fohan T =t /emier / Interest/dividends paid (733955) (1240005)
R dut & AR SRRUR®T BT 31T fham T amier AR I duet g 3reT R

T STier W) @rier @)/ Dividend paid to minority shareholders of subsidiary and dividend (808) (761)
tax on dividend paid by subsidiary

V. Fg 3R g wHged R el fiffma =i &1 wvma (gg) /
Effect of foreign exchange rates on cash and cash equivalents (net)

T SR Th W9 H g Fereat / Net increase in Cash and Cash Equivalents (4233976) 568012

a¥ & URY § g iR g wged / Cash and cash equivalents at the beginning of the year 16176476 15608463

af &t FAIf W g 3iR T Aged / Cash and cash equivalents at the end of the year 11942500 16176476
3P a7 | Tl Qe Hedt e St avw | / For and on behalf of the Board

vt AiRe AR | Fgerem fafere @i / MILIND KHARAT
T, g ] rege-wg-uay Feera/CHAIRMAN-CUM-MANAGING DIRECTOR

@.3.3wa /VE KAIMAL
faciar |etrgepR / FINANCIAL ADVISOR

Alok Tandon . §epexTeT / S VENKATARAMAN
AV Glruaﬂm;r DIRECTORS ot \fg / COMPANY SECRETARY
oda

TR FeT Hfded & 39R / Vide our report of date attached

HOT HERTST U.3TR. {RET TS BT it
ki auky APNAEAL D Sy N 7S AT
TH3TRUA: 00051 1TH Th3TRTA: 0193179 ThH3TRUA: 02510TH
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 02510S
. Rrarg gaR & Hu . 7R FReT M . ol
HITIGR HITIRR HIRR
TSI 9 . 201825 TSI 9 . 021661 TSI 9 . 022438
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner
Membership No. 201825 Membership No. 021661 Membership No. 022438

T / Place : 9= / Chennai
foTier / Date: 13 8, 2016/ 13th May, 2016
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31 9T 2016 P THATH T4 B AR
Tgeayui ot A g Rt fexor # wfffera feoaforat

Tgeaquf o et

THET B g

1.31.

1.31.1.

1.31.2.

1.31.3.

1.31.4.

1.31.5.

1.31.6.

1.31.7.
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1 g & HRT B

. dag Hual ¥ R H ard @ik Geg pufat

F R F AREY b T g IRTURT b ferh
3R (STt AT @) DT Tefder a1 goft TRfa
F w9 H oty foeror # sifiranfia fear w2

. STgl T AW g3 8, - IR I T3

& Tafpe fi faraxor Y SRt & fore wep e
oG iRt @1 SuaR fhr wr g @R dust
% 3feT faciia faeRor & &9 ¥ SR faw=m w=r B |
HUFIT @RET 50 Bl ITGLIHAT &b TR TR
forflr RuMfET Al (THARTA) b AR TR
fopam g1 dul Y orar Afa H ga |
frTmffad mql o "eca guf deie &1 iR 59
TR &;

T T T SrguTer fahaT T B | e SifEn
IRffT § sFiifa tifty emfafy sk hiftem
6 ot aRfarfy it Al onfirer & 1 iy K
Pt RRIRT BT 3Mdpe g ey R fiqidd
g & IMYR W fpar m g 3R e & =i
2,519 getl o Y ARG T dle], AhichTd dET
6T IR gt 3afy & forw g iR =Ry Y
AT IR Sffa s R & aiferep &
st Wt Rerd 6 o Fefafad R
R Y A &

TG Bl SR folg 25% R AT 2 1 Blgar
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Significant Accounting Policies
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Significant Accounting Policies and Notes Forming Part of
Consolidated Financial Statements As on 31st March 2016

1. PRINCIPLES OF CONSOLIDATION

1A

The consolidated financial statements relate to United
India Insurance Company Limited, the holding company
and its subsidiary company and associates (together
referred as “the company”. The consolidated financial
statements have been prepared on the following basis:

1.A.1. The financial statements of the Company and its
subsidiary company are combined on a line-by-line
basis by adding together the book values of like items
of assets, liabilities, income and expenses, after fully
eliminating intra-group balances and intra-group
transactions in accordance with Accounting Standard
(AS) 21 - “Consolidated Financial Statements”

1.A.2. The difference between the cost of investment in the
subsidiaries, over the net assets at the time of acquisition
of shares in the subsidiaries is recognised in the financial
statements as Goodwill or Capital Reserve, as the case
may be.

1.A.3. The difference between the proceeds from disposal of
investment in subsidiaries and the carrying amount of its
assets less liabilities as of the date of disposal is
recognised in the consolidated Statement of Profit and
Loss being the profit or loss on disposal of investment in
subsidiary.

1.A.4. Minority Interest’s share of net profit of consolidated
subsidiary for the year is identified and adjusted against
the income of the group in order to arrive at the net
income attributable to shareholders of the Company.

1.A.5. Minority Interest’s share of net assets of consolidated
subsidiary is identified and presented in the consolidated
balance sheet separate from liabilities and the equity of
the Company’s shareholders.

1.A.6. Investment in Associate Companies has been accounted
under the equity method as per Accounting Standard (AS)
23 - “Accounting for Investments in Associates in
Consolidated Financial Statements”.

1.A.7. The Company accounts for its share in change in net
assets of the associates, post-acquisition, after
eliminating unrealised profits and losses resulting from
transactions between the Company and its associates to
the extent of its share, through its Statement of Profit and
Loss to the extent such change is attributable to the

associates’ Profit or Loss through its reserves for the
balance, based on available information.

1.A.8. The difference between the cost of investment in the
associates and the share of net assets at the time of
acquisition of shares in the associates is identified in the
financial statements as Goodwill or Capital Reserve as the
case may be.

1.A9. As far as possible, the consolidated financial
statements are prepared using uniform accounting
policies for like transactions and other events in similar
circumstances and are presented in the same manner
as the Company’s separate financial statements,
except for India International Insurance Pte. Ltd., an
associate have been prepared in accordance with
Singapore Financial Reporting Standards (FRS) as
required by the Singapore Companies Act, Cap. 50. As
compared to Accounting policy of the company, the
material difference are with respect to:

a) Reserves for unexpired risks, the accounting policy
followed by Associate
Reserves for unexpired risks comprises the sum of
unearned premium reserves and premium deficiency
reserves. Premium deficiency reserves are derived
using actuarial methods on loss statistics and are
recognised when the expected value of claims and
expenses attributable to the unexpired periods of
policies in force at the balance sheet date for any line
of business exceeds the unearned premium reserves.
The unearned premium reserves are computed on
the following basis:

(i) 365th method for all direct and facultative
reinsurance classes of business other than
marine cargo, for which 25% is applicable;

(i) In the case of all classes of treaty reinsurance
business, other than marine cargo, 40% of the
premiums and for marine cargo, 25% of the
premiums; and

(iii) the actual acquisition cost is taken into account
in the computation in respect of direct and
facultative reinsurance business, except for
marine cargo.

b) Deferred acquisition costs
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1.B.

Commission and other acquisition costs incurred during
the financial period that vary with and are related to
securing new insurance contracts and/or renewing
existing insurance contracts, but which relates to
subsequent financial periods, are deferred to the extent
that they are recoverable out of future revenue margins.
Deferred acquisition costs (“DAC”) are calculated using

the 365th method on actual commission. All other acquisition
costs are recognised as an expense when incurred.

An impairment review is performed at each reporting date
and, if required, the carrying value is written down to the
recoverable amount.

1.A.10. The financial statements of the subsidiary and
associates used in the consolidation are drawn up to
the same reporting date as that of the Company i.e.
31st March, 2016, except for India International
Insurance Pte. Ltd., an associate for which financial
statements as on reporting date are not available.
These have been consolidated based on latest
available financial statements.

The list of subsidiary company, and associates which are
included in the consolidation and the company holdings
therein are as under:

e o e Company | OO | G of
Subsidiary company
Zenith securities and 69.45% India
Investments Ltd.
Associates
India International 20.00% Singapore
Insurance Pte. Ltd.
Health Insurance TPA of 23.75% India
India Ltd.

2. ACCOUNTING CONVENTION:

The financial statements are prepared under the historical
cost convention in accordance with the accounting principles
prescribed by The Insurance Regulatory and Development
Authority of India (Preparation of Financial Statements and
Auditor’s Report of Insurance Companies) Regulations, 2002,
the Insurance Act, 1938, the Insurance Regulatory and
Development Authority Act, 1999, Orders / Circulars /
Notifications issued by Insurance Regulatory and
Development Authority Of India (IRDAI) from time to time, the
applicable Accounting Standards notified under Section 133
of the Companies Act, 2013 read with rule 7 of the Companies
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(Accounts) Rules, 2014.

3. USE OF ESTIMATES:

The preparation of financial statements in conformity with
the generally accepted accounting principles requires the
management to make estimates and assumptions that affect
the reported amount of assets, liabilities, revenue and
expenses and disclosure of contingent liabilities as of the
date of the financial statements. The estimates and
assumptions used in the accompanying financial statements
are based upon the management’s evaluation of the relevant
facts and circumstances as of the date of the financial
statements. Actual results may differ from estimates and
assumptions used in preparing these financial statements.

4. SHAREHOLDERS’/POLICYHOLDERS’ FUNDS:

41.

4.2.

Shareholders’ funds consist of Share Capital, General
Reserve, Capital Reserve, and Miscellaneous/ Special
Reserves.

Policyholders’ funds consists of technical reserves

i.e. Unexpired Risk Reserves plus estimated liability for
outstanding claims.

5. PREMIUM:

5.1
5.1.1

5.1.2

5.2
5.2.1

5.2.2

5.2.3

5.24

Direct Business:

Premium income is recognized on assumption of risk and
adjusted for a increase or decrease in reserve for unearned
premium, calculated as per 5.3 below.

Premium refunds are accounted on the basis of endorsements
passed during the year.

Reinsurance:

Premium income is recognized based on the returns received
from foreign reinsurance companies received upto
31st March.

Premium Income in respect of Indian Reinsurers is recognized
based on returns received upto finalization of accounts of the
relevant accounting year. Wherever returns are not received
upto finalization of accounts, the same has been estimated.

Premium on cessions are recognized on the basis of the
premium underwritten by the operating offices. Wherever full
technical particulars are not available, reinsurance cessions
are estimated on the basis of information available.

Pool Acceptances/ Cessions : Premium, Claims, Service
charges, Investment income and expenses in respect of
Terrorism Pool retro and Motor TP Pool / Declined Pool retro
are accounted as per the statements received from GIC (Pool
Administrator) upto finalisation of accounts. Premium,
Claims, Service charges and expenses of our cessions in
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5.3

respect of Terrorism Pool / Motor TP Pool / Declined Pool are
accounted upto 31st March.

Reserve For Unexpired Risk:

Reserve for unexpired risk is made on the amount
representing that part of net premium written which is
attributable to, and allocated to the succeeding accounting
periods determined at 50% of net premium, except in the
case of Marine Hull business and Terrorism, where it is made
at 100% of net premium.

6. CLAIMS:

6.1

6.2

6.3

6.4

Direct Business:
a. Claims are recognized as and when intimated.

b. Al expenses directly attributable to claims including
exchange fluctuations gains / losses are accounted as
part of claims.

c. Outstanding claims at the year-end:-

o Estimated Liability for outstanding claims at the year-end
are provided on the basis of survey reports, advices of
Leaders, past experience, other applicable laws,
information provided by clients and other sources upto
the date of finalization of accounts,.

o In respect of unidentified motor third party claims
outstanding for more than one year, provision is made at
the rate of 100% of the estimated liability. In other cases,
provision is made at the rate of 1/3rd of the estimated
liability.

Reinsurance:

a. Claims are recognized as and when intimated.

b. Liability for outstanding claims in respect of Inward
Acceptances (Indian and Foreign) is based on returns
received up to finalization of accounts. Wherever returns
are not received upto finalization of accounts, the same
has been estimated on actuarial valuation.

IBNR/IBNER:

Claims Incurred But Not Reported (IBNR) and Incurred But
Not Enough Reported (IBNER) is made on the basis of
actuarial valuation.

Salvage and Claim Related Recoveries:

Recoveries under claims and disposal of salvage are
accounted on realisation and are credited to claims.

7. EXPENSES OF MANAGEMENT:

71

Apportionment of expenses:

Expenses of Management are apportioned to the Revenue
Accounts on the basis of gross direct premium plus
reinsurance accepted, giving weightage of 75% for Marine

711

7.2
7.2

7.2.2

7.3
7.3.1

7.3.2
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business and 100% for Fire and Miscellaneous business.
Expenses relating to policy stamps and reinsurance are
directly taken to respective Revenue Accounts. Expenses
relating to Investment, such as safe custody, collection of
interest/dividend, bank charges etc., are apportioned
between Revenue Accounts and Profit and loss Account
based on policyholders’ and shareholders’ funds as at the
beginning of the year.

Sundry credit balances not pertaining to policyholders’
balances are written back to profit and loss account.

Depreciation:

Depreciation on fixed assets is charged on written down
value method based on useful life of the Assets and
considering residual value upto 5% of original cost as per
Schedule Il to the Companies Act, 2013.

Cost of Lease Hold properties is amortised over the period of
Lease.

Employee Benefits:
Short-term employee benefits:

The undiscounted amount of short-term employee benefits
expected to be paid in exchange for the services rendered by
employees is recognized during the period when the
employee renders the service.

Post ~Employment benefit Plans:

Payments to defined contribution retirement benefit schemes
are charged as an expense as they fall due.

For defined benefit schemes, the cost of providing benefits is
determined using the Projected Unit Credit Method, with
actuarial valuations being carried out at each balance sheet
date. Actuarial gains and losses are recognized in full in the
Profit and Loss account for the period in which they occur.
Past service cost is recognized immediately to the extent that
the benefits are already vested, and otherwise is amortized
on straight-line basis over the average period until the
benefits become vested.

8. TRANSLATION/CONVERSION OF FOREIGN CURRENCIES:

8.1

8.1.1

8.1.2

8.2

Items of income and expenditure, Monetary items as at the
Balance Sheet date of foreign branch and foreign currency
transactions in Indian operations are translated as under:
[tems of income and expenditure at the quarterly average
rates.

Monetary items as at the Balance Sheet date are converted
at the exchange rates prevailing at that date.

Exchange differences on account of translation of the
balances relating to foreign branch (non-integral) is
accumulated in a Foreign Currency Translation Reserve until
the closure of the operation. On the closure of this non-
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8.3

integral foreign operation, the cumulative amount of the
exchange differences which have been deferred will be
recognized as income or as expenses in the year of such
closure.

The difference in translation arising out of foreign currency
transaction in Indian operations is recognized in the relevant
Revenue accounts / Profit and Loss Account as applicable.

9. LOANS & INVESTMENT:

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

Purchase and sale of shares, bonds & debentures are
accounted for on the date of contract (trade date).

The cost of investment includes Securities Transaction Tax
(wherever applicable), premium on acquisition and other
direct expenses incurred for the acquisition of the investment
and is net of commission/fee earned thereon.

Investments maturing within 12 months from the Balance
Sheet date are classified as Short Term Investments except
in respect of Equity Shares which are treated as Long Term
Investments. All other investments are classified as Long
Term Investments.

Money market instruments such as Certificate of Deposit,
Commercial Papers and CBLO which are discounted at the
time of contract, are accounted at their discounted value.

Investments in debt securities including Government
Securities and redeemable Preference Shares are shown at
cost subject to amortisation. The premium, based on
weighted average cost is amortized for the period from the
date of purchase of the instrument till the end of the financial
year preceeding the year of maturity/redemption, by
considering put/call option, if any.

Investments in Equity shares that are actively traded are
valued at the last quoted closing price on NSE (Primary
Exchange) as on the balance sheet date. However, in case of
any stock not being listed/ not traded in NSE, Equity shares
will be valued based on last quoted closing price in BSE
(Secondary Exchange) as on the Balance Sheet date.
Investments in Equity shares of companies outside India that
are quoted and actively traded are valued at last quoted price
at London Stock Exchange as on the Balance Sheet date. The
unrealised gains/losses are recognised in Fair Value Change
account.

Investments in Unlisted/Thinly traded equity shares including
shares held in companies incorporated outside India are
valued at cost and provision is made for diminution in value
of such investments when break-up value is lower than the
cost. In case the break-up value is negative, provision is
made @ 100% of book value.

a) Investment in units of Mutual funds, are valued at Net
Asset Value as at the Balance Sheet date as declared by

9.9

9.10
9.10.1

9.10.2
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the funds and unrealized gains / losses are recognized in
Fair Value Change Account.

b) Investments in Venture Capital Funds are valued at cost.
Provision is made for diminution in value of such
investments where Net Asset Value as at the Balance
Sheet date is lower than cost. Wherever Net Asset Value
as on Balance sheet date is not available, latest available
Net Asset Value is considered.

The Company follows the prudential norms prescribed by the
IRDAI/ Related RBI guidelines as regards asset classification,
recognition of income and provisioning pertaining to loans/
advances/debentures.

Impairment

Impairment is recognized in equity shares of companies
which have been continuously incurring losses during three
immediately preceding years and the capital of which has
been partially or fully eroded, or where the audited annual
accounts for the three immediately preceding years are not
available.

Investments are written down as under:

1. Equity shares which are actively traded are written down to
their market value.

2. Equity shares other than actively traded, are writtendown
to the break up value and where the break up value is
negative, are written down to 31/- per company.

Consequent Impairment loss if any, is recognized as
expense in Revenue/ Profit & Loss account.

9.10.2.1 Any reversal of impairment loss, earlier recognized in

9.10.3

Revenue/Profit & Loss account,

(@) inrespect of Actively Traded Equity shares - shall be
recognized in the Revenue/Profit & Loss account
i) if the accumulated losses are completely wiped out and
ii) The company has shown net profit for three immediately
preceding years.
And
(b) in respect of other than Actively traded equity shares,
shall be recognized in the Revenue/Profit & Loss account,
on realization
In respect of preference shares other than those in the nature
of advances, provision for permanent diminution is made to
the extent of 100%. The permanent diminution is reckoned
as follows:
a) The preference dividend is not paid for three consecutive
years
or
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9.11

9.12

9.13

9.14

9.15

9.16

10.

b) The maturity proceeds have not been received for three
consecutive years

Or
c. The company has incurred losses in three immediately
preceding years and the capital of which has been
partially or fully eroded
Or
d. Where the audited annual accounts for the three
immediately preceding years are not available
Profit or Loss on realization/sale of investment is computed
by taking weighted average book value of each investment.
Dividend income (other than interim dividend) is accounted
for as income in the year of declaration. Interim dividends,
dividend on Equity held outside India and dividend on
Preference Shares are accounted on receipt basis. Income
from shares and debentures, which are under objection/
pending delivery, is accounted for on receipt basis.
Revenue with respect to Venture Capital Funds is recognised
on Receipt basis.
Amounts received towards compensation for future loss of
interest s recognized as income only to the extent attributable
to the accounting year and the balance is kept in interest
received in advance account for apportionment in the
relevant years.
Investment income, profit/loss on sale/realisation of
investment, expenditure relating to investments, amortisation
of premium on investments, amount written off/written down
in respect of depreciated investments, provision for non
performing investment/diminution in value are apportioned
to Revenue accounts and Profit & Loss account on the basis
of policyholders’ Fund and shareholders’ Fund as at the
beginning of the year
The Investments pertaining to shareholders and policyholders
are not indicated separately while preparing Balance sheet
as it is not feasible due to practical difficulties. The company
follows the policy of classifying the investments into
shareholders’ and policyholders’ funds in the proportion of
opening balances of shareholders’ funds and policyholders'
funds

a) FIXED ASSETS:

Fixed assets are stated at cost of acquisition less accumulated
depreciation. Direct costs are capitalized till the assets are
ready to be put to use. These costs include freight, installation
costs, duties, taxes and other allocated expenses. Further
any trade discounts and rebates are deducted in arriving at
the cost.

b) INTANGIBLE ASSETS:

Intangible Assets are stated at cost of development/
acquisition less accumulated amortisation. The same is
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amortised over a period of three years on straight line basis.
Software development/acquisition costs, except those which
meet the recognition criteria as laid down in Accounting
Standard 26 (AS 26), are charged to revenue.

11. TAXATION.

1.1

1.2

1.3

1.4

Income tax expense comprises current tax (i.e amount of tax
for the period determined in accordance with the income-tax
law) and deferred tax charge or credit (reflecting the tax
effects of timing differences between the accounting income
and taxable income for the period). The deferred tax charge
or credit and the corresponding deferred tax liabilities or
assets are recognized using the tax rates that have been
enacted or substantively enacted as on the balance sheet
date.

Provision for current tax is made after due consideration of
the applicable judicial pronouncements and opinions from
the company’s counsel.

Minimum Alternate Tax (MAT) paid in accordance with the tax
laws, which gives future economic benefits in the form of
adjustment to future income tax liability, is considered as an
asset if there is convincing evidence that the Company will
pay normal income tax. Accordingly, MAT is recognized as an
asset in the Balance Sheet when it is probable that future
economic benefit associated with it will flow to the Company.
Deferred tax assets are recognized only to the extent there is
reasonable certainty that the assets can be realized in future.
In the case of unabsorbed depreciation or carried forward
loss under taxation laws, deferred tax assets are recognized
only to the extent there is virtual certainty that the deferred
tax assets can be realized. Deferred tax assets are reviewed
as at each balance sheet date.

12. LEASE CHARGES

Leases, where the lessor effectively retains substantially all
the risks and benefits of ownership of the leased item, are
classified as operating leases. Operating lease payments are
recognized as an expense in the statement of profit and loss
on a straight-line basis over the lease term. All lease
agreement are cancellable at the option of the company.

13. PROVISIONS AND CONTINGENCIES (CLAIMS OTHER
THAN THOSE UNDER POLICIES)

131

13.2

13.3

The Company creates provision based on a reliable estimate
for the present obligation of a past event that might cause
outflow of resources in future.

Disclosure for a contingent liability is made when there is a
possible obligation or a present obligation that may or may
not require an outflow of resources.

Contingent assets are neither recognized nor disclosed in the
financial statements.
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1. List of entities consolidated and their respective share of Net Assets and Profit/Loss-

Name of the entity Net Assets, i.e., total assets minus total liabilities Share in profit or loss
As % of Amount As % of Amount As % of Amount As % of Amount
consolidated (0 consolidated Rin consolidated Rin consolidated Rin
net assets thousands) net assets thousands) profitor loss | thousands) | profitorloss | thousands)
2015-16 2014-15 2015-16 2014-15
Parent:
United India
Insurance Company 95.66% 98507961 96.91% 114765504 87.86% 2169639 88.83% 2993135
Limited
Subsidiary:
Indian
1. Zenith riti
enith securites 045% | 463253 0.58% 690204 0.34% 8308 216% | 72766
and Investments Ltd.
Minority Interests in
. 0.20% 203778 (0.04%) (44444) (0.10%) (2538) (0.66%) (22230)
subsidiary
Associates (Investment as per the equity method)
Indian
1. Health Insurance
139 .029 23033 0.18% 4393 0.37% 12322
TPA of India Ltd. 0.13% 137391 0.02% ( A) (4393) ( A ( )
Foreign
1. India International
3.56% 3667537 2.53% 2990629 12.08% 298362 10.04% 338261
Insurance Pte. Ltd.

Consolidated profit for the year

(% '000)
Profit attributable to: 2015-16 2014-15
Owners of the company 2469378 3369610
Minority Interests 2538 22230
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3T STRY fpan S &iferd @ 1 39 R 7 oid: refls @ i ateper
FEf forar ST HepeT § AT IR el fhar T ¢ |

(X 000)
31.03.2016 | 3103 2015
A 0/ TRE UF SR B B o) ST =ggad i 7000 7000
AT b A D FTAR  ~ARATer H ST 1 it Ifr / qrell o ford dep el o bt 12824 11934
faceft denfie amemat & argHTer § ST B TR IRy 0 0
10.70% Sif 311 31T$ 2020 — HRAF FeAIRT 7 o .0t 3f. vrarer gg SHT- T d@f ¥ 10000 10213 10266
TR

3(a). wiffe srfdrargar faer s

AR 71 e 3R T IR & =TT ST 3Tdam
& IR HUT IR 1938 P GRT 7 & ATAR 3R & 318
H S g ¢ | fUse adf ¥ 123206 &R ¢ 3ifhd g
T 120010 g9IR g | fim7 3rfrf a9 1938 Y &RT 7 & g I m
P! 7 fafame e TR & aRug 37 o1 IR &1 T /th
g Ul amg o @t 093 04 2015 g 30 04 2015 & i
o foram T B |

33 fim 3k o wfga
i) g IR B AR BRER 6 AT & Fay T 4t

aRu f3.19.3.08 & THR &G IR & GRIER F=A &
fo1q 59 ¥ere SR = ¥ 50000 &R (7T g9 X 50000
BOIR) el I 13T bl ST |

i) Tog IR T AT FRER B W & ddy o Jdt aRox
f$19.3.08 & AR Pl TR H PRER I & g
J9MeT ¥ gR H T 100000 89R (A ¥ 100000
BIR) T YA M bl ST |

iii) et gl e o @ dtoden. wEeH 89 3100 &R
(71 g 100 BSIR) &I e A DY ST




2. Contingent Liabilities:

Particulars
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(X°000)
‘ 31.03.2016 ‘ 31.03.2015

On partly paid investments 800 800
Claims other than those under policies, not acknowledged as debts 2362032 734728
Underwriting commitments outstanding (in respect of shares and securities) 0 0
Guarantees given by or on behalf of the Company 0 0
Statutory demands/liabilities in dispute, not provided for 4887659 4388708
Reinsurance obligations to the extent not provided for in accounts 0 0
Others (to be specified) 950 0

Note 1: The Income Tax authorities have suo-moto adjusted the refund
due to the company amounting to ¥1716961 thousands (31367556
thousands).

Note 2: Sundry Creditors for Expenses includes X 205 thousands amount
payable since 01/02/2003. The landlord, Sir Homi Mehta Trust, had sent
the notice for the eviction of the premises occupied by the subsidiary
Company and had also filed the suit in the Court of Small Causes mainly
for the eviction. In the said suit, the landlord, had prayed for the interim
relief of ¥110/- per sq. feet per month or at such rates as the Hon. Court
may deem fit after enquiry under Order 20 Rule 12 (0. 20 R. 12) of the

code of Civil Procedure.

The trial court decreed and ordered eviction from the suit premises. On
appeal before the Small Causes Court the judgement of the trial court
was set aside in July 2008. However, thereafter landlord has filed a
Civil Revisionary Application against the judgement in the Bombay High
Court, which is pending.

The Small Causes Court has also ordered for an enquiry in terms of 0. 20
R. 12 for manse profit, which is pending. In view of this the manse profit
is not quantifiable at this stage and not provided for the same.

3(a) Encumbrances to assets of the Company within and outside India.

(X°000)

Particulars | 31.03.2016 | 31032015

Deposits towards margin money for issue of letters of credit/bank guarantee 7000 7000
Deposits made in court as per orders/attachments of bank accounts for claims 12824 11934
Deposits made to comply with Overseas Statutory requirements 0 0
10.70% GOl 2020 deposited with Clearing Corporation of India for CBLO operation - 10213 10266
FV 10000 thousands

3(b). Investments/Deposits made in accordance
with statutory requirements:

Deposit with RBI in accordance with section 7 of the Insurance
Act, 1938 to adhere to minimum deposit requirement of Insurance
Regulatory Development Authority of India is NIL (Previous year
< 123206 thousands). (Face value ¥ 120010 thousands). Deposit
under section 7 of Insurance Act 1938, has been withdrawn by
IRDA vide Circular IRDA/F&I/CIR/INV/093/04/2015 dated 30th
April 2015.

3(c) Advances and Deposits includes:
i. ¥ 50000 thousands (Previous year ¥ 50000 thousands)

deposited with Bombay Stock Exchange towards Margin
Money for trading in Capital Market as per SEBI circular dated
19.03.2008 regarding Margin of Institutional Trades in the Cash
Market.

ii. 100000 thousands (Previous year X 100000 thousands)
deposited with National Stock Exchange towards Margin
Money for trading in Capital Market as per SEBI circular dated
19.03.2008 regarding Margin of Institutional Trades in the Cash
Market.

ii. < 100 thousands (Previous year ¥ 100 thousands) by way
of margin money has been deposited with Clearing Corporation
of India for CBLO operation.
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4 . o1, 391 3R Rer uRemufcrl & sRor spnfea e

(X°000)

31.03.2016 | 31.03.2015

FOr IR g 802544 831806
HugT & I 2862701 23262
&t / R Segde gRaET B QI 1050942 | 1324215
AR o ford facifed wemd e oiR Usfieur &R (@rgATa) 28544 4549
QS fIaTe o Srgadl Bl TG M (PIAH 5 T g 31 ) SiR wrag & & =it Ifdr 151668 19380

5. 3 3§ A auf & 3y BY Rwug T 180402 T9IR fiwel
T g BT I A ¢ |

6. 31-3-2016 P! FA9 & T P Gy o Fsyred & forv oifea
T g 3R Fae & Rep g & Fag & orae afiey 78 ¢ |

el H gU URac & HR R 319 (I§) T 42015318
TR (% 59417696 &IR) &1 Wel Hed URacH @ H for
™R W R &7 Ui @Fa ¥ 53652183
(X 45918354 TIR) &R ¢ | dfdd a9 & IRUFREH T

ST Ay S f6 W e uRads @ § g, o & forg

7. 1 fafrme ok T e T (ang.em.$.u.) g fafa
Rl & o aR, Yllag A SRR SR urwRe MY &

Iy TEl ¢ |

8. fRaen a1 fAsuTae 3R iR fAsuTe & U H affe~or

(°000)

| 31.03.2016 | 31.03.2015

et aRiaf 195668301 | 189971854
R Freare oReaR 984565 | 1003794

& fafram SiR faer mfteRe & FeemgaR R fFeueT afwufcrRi (i @ axgelt o @re ay o SI=fid oy 6 113 X 616375

&R (R 626295 &9IR) g iR A/ 2016 T® T 4739290 IR (T 4122915 &IR) & |

9. 31.3.2016 ® YAWRfIT KT uRwwIfcT

(Z°000)

\ 31.03.2016 \ 31.03.2015

1. gRerafcr @t ge fdr, S giRe & s @ o 355942 372846
2. A gREEfEl @ fd, S geeReT & o a8 282672 296950
3. 31 T aReFafcrRt @t fl, St e & o | 0 0
4 sifery iR oy el @t ifdr, St i & arefiF & | 73269 75896

10. DY & I Raer Teee Ay wrafea gt & |
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4. Commitments made and outstanding on account of loans, investments and fixed assets:

(¥°000)
Particulars ‘ 31.03.2016 ‘ 31.03.2015
Loans and Investment 802544 831806
Commitments for Estates 2862701 23262
Commitments for EDP/Core Insurance Project 1050942 1324215
Stamp duty and Registration charges and pending conveyance (estimated at) 28544 4549
Estimated amount of contracts remaining to be executed(net of advances paid) not provided for 151668 19380

Other income includes interest on income tax refund of
3180402 thousands (X NIL) pertaining to various years.

In respect of Purchases of Investments, no deliveries are
pending and in respect of sale of Investments, no payments are
overdue as on 31.03.2016 X NIL).

In accordance with the regulation prescribed by IRDAI,
unrealized gains (net) amounting to I 42015318 thousands

X 59417696 thousands) arising due to changes in the fair
value of listed equity shares and mutual funds are taken to fair
value change account. The historical cost (net of write off) of
such investments amounted to I 53652183 thousands
(X 45918354 thousands). Pending realization, the credit
balance in the fair value change Account is not available for
distribution.

8. Segregation of Investments into performing and non-performing assets:

(X°000)
Performing Assets 195668301 189971854
Non-Performing Assets 984565 1003794
Total 196652866 | 190975648

The aggregate amount of income not recognized for the current accounting year on NPA (net of waiver/collections) as per related IRDAI guidelines
is X 616375 thousands (X 626295 thousands) and up to 31st March 2016 is I 4739290 thousands X 4122915 thousands).

9. Loan assets subject to Restructuring as on 31.03.2016

(%°000)
| 31.03.2016 | 31.03.2015

Particulars

Total amount of assets subjected to restructuring 355942 372846

The amount of standard assets subjected to restructuring 282672 296950

1
2

3. The amount of Sub-Standard assets subjected to restructuring 0 0
4 The amount of Doubtful and other assets subjected to restructuring 73269 75896

10. The Company does not have Real Estate Investment Property .
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11. aRuz &.3memReiy /uhaand / uR / amswdt / 250/12/2012 R, 4-12-2012 F AR Y01/ wfcract Y Friffdaror & ywfed
aIai o1 faaror Faforfe &:

(X°000)
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31.03.2016 | 31.03.2015 31.03.2016 | 31.03.2015 | 31.03.2016 | 31.03.2015 | 31.03.2016 | 31.03.2015
wferferat NIL NIL NIL NIL NIL NIL NIL NIL
(i) aRY
wfcrgferat
(i) formfa o NIL NIL NIL NIL NIL NIL NIL NIL
gt
FIRECERC
?ﬁ%ﬂ 107016 100049 1576221 1266561 319415 565227 NIL NIL
(igmaﬂéfr
NIL NIL NIL NIL NIL NIL NIL NIL
(ii: ot seor
12, fRR uRufaal § afifoa & - 15, Ut & SR PrIfeR A @It & TN o Bl 1] § 3R
o)  afy g § SreR R aer d aguwions ol B X ST HH1G 1A T e |
sHRgTR e fo. 9 aiftwre fy aftfaa 16, 31) <M1 PRER IxAdR FErR A1 A Afeaa |
2 | 9U uge ¥8 R aRR At Ay T 39761 T Y 3T AN B gfie it w=f 2 iR FramgaR
TR 8 | 39 ifmrgw f W FreafRa a9 i T T T 8 | 37: a9 & {1y oR gfecaor
& IR Pt gRR & fafor & gfef w Te =gl foma T R
S & T W Gl fopar S | 1) @l % YT 1 TS ¢ ol fIa]uT & YR W
M) DUl b @I | garet dRdfed § % 50537 grell [/ Gt Bl g o S © |
TR & oI Pl o Aeferd g | S g 37c: Y & I OR gfScaRor uH g R g |
o 3R Ustiepsur & fort Retfe g, s X 920 &R 3) PRy SRR Y g / o WIR W I TR
= ot AR fareTg g diar Ao B wre fRm 31366578 &R
= 13, iRy oFeR 7 g el o @ @ SR X 1614673 (X 1291721 &IR) +ft AfFHfAT € |
:<__t TR (X 1415091 &IR) & @ IR AR 9% @t A (Z°000)
»n
EI e 2 | o ‘ 31.03.2016 &1 ‘ 31.03.2015 &1
o 14, 01-04-2002 & F9Et TRIG | EbiT H PHUT P
= SRR 3 SO e 9 R R iR aife sreer 1 & 789006 535602
E% 1 URDer fpaT T | S b SRIR g W SuT
@g 9fen qafe S & aNgfud qral Bt difd aifm Raid & 1-3 o 157718 514830
< << TRUTRERAY T quf & el $ IR W L TawAT Y ,
gE I SR R AT fRIT TR E | 2015-16 a9 B RM 3 7l it 198 1268
C£l|-l_4 3ifc e & 337 &g T 2910 BIR &4 b g 3R P 1366578 1291721
22 31.03.2016 & T 23570 &R @I I g1 et 2 |




sfear
UNITeDINDIA

11. Inaccordance with Circular No. IRDA/F&I/CIR/INV/250/12/2012 dated 4/12/2012, the details of exposure in Repo/Reverse Repo transactions
are given below: (Z4000)

Minimum outstanding during | Maximum outstanding during | Daily Average Outstanding

the year the year during the year Outstanding as on

Particulars

31.03.2016 | 31.03.2015 31.03.2016 | 31.03.2015 | 31.03.2016 | 31.03.2015 | 31.03.2016 | 31.03.2015

Securities Sold
under Repo NIL NIL NIL NIL NIL NIL NIL NIL
(i) Government
Securities
(ii) Corporate Debt NIL NIL NIL NIL NIL NIL NIL NIL
Securities
Securities
purchased under
Reverse Repo 107016 100049 1576221 1266561 319415 565227 NIL NIL
(i) Government
Securities
NIL NIL NIL NIL NIL NIL NIL NIL
(ii) Corporate Debt
Securities
12. Fixed Assets include :- outstanding as on 31.03.2016

a) Land - Freehold includes land acquired from IFCI 15. Reconciliation of Inter-Office accounts is in progress and in the

Infrastructure Development Ltd. at Bangalore Financial opinion of the Company the effect of the same will not be
City, amounting to ¥39761 thousands on sub - lease material.
- cum - sale agreement, which will be registered in the 16. a) Balances Due from/Due to other persons or bodies
name of the company after completion of construction carrying on Insurance business, are confirmed and
of office complex within the time limit specified settled periodically, hence year end confirmation
therein. is not obtained.

b) Buildings valued at ¥ 50537 thousands X 50537 b) In respect of Reinsurance, settlements are effected to
thousands) which are pending for Conveyance and brokers /reinsurers based on statement of accounts hence
Registration. This includes a property under dispute year end confirmation of balance is not obtained.
amounting to Y 920 thousands (X 920 thousands) ¢) Sundry Debtors include a sum of ¥ 1366578 thousands

13. Sundry Creditors include an amount of ¥ 1614673 thousands (X 1291721 thousands) recoverable from Central/State
(X 1415091 thousands) being cheques issued from zero Government towards RSBY Premium.
(Z‘000)

balance payment accounts.

14. The Company’s Agency at Hong Kong ceased underwriting
operations with effect from 01.04.2002 and the transactions

‘ As on 31.03.2016 ‘ As on 31.03.2015

relating to run off operations have been accounted. Pending Less than 1 year 789006 535602
final IBNR/IBNER report, the NIL provision based on the
Actuary’s report for the previous year has been considered for 1 -3 years 157718 514830
current year. The Company incurred a sum of ¥ 2910 thousands
towards expenditure for managing the Run off operations More than 3 years 419854 241289
during 2015-16 and three claims for ¥ 23570 thousands are

Total 1366578 1291721
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17 Y9 3R SUeH

qrdTE & F I & ARSI IR wrarRal Ry el
1.04.2004 ¥ 31.08.2010 & o9 g% & b foq Hieiy i1
Rfere ik ferT miteR ¥ aRug § o ok & v /aR/
arffRIT/077/04/2016 f 18.04.2010 & T8 2015-16 |
o af d@ YoM AT 195 & fRAR | Soue arfaRea dere
SR o Feor gRRemer SRR fRam € 1 degaR St 7 oY &

SR 1/5 &1 Pt QI b1 T TR fhar 2 | g SifRar
S fafeme oiik fawrT wftaRor 3 =t uRug & o oiR &
T /U /Tel 3R /001/2016 f 19.04.2016 & T8 2015-16
¥ @9 af & forg 9o gfeg & Saaw faRad U iR SugH
SIRIca &1 T gfveied AR fha 8 | aGaR Ut o a¥ &
SR ot TR F 1/3 T Fewr RIS foaT |

3 ‘000

A & AR g 0T | da9gfegeg | Iodfegeg
FHoTaRenferg | ot uRenfera

LIPS 100000 2670000 285000 3055000
2015-16 ¥ 01 gRaNfT 20000 890000 95000 1005000
31.03.2016 @t AT 3R RN SueH SR 80000 1780000 190000 2050000

e : ¢ 9 2015 -16 H X 3055000 TR &1 G 113 T TR fobam &1 it 31 A1 2016 BT FHIH a8 B! BT a1 T 20500000

TR | HH AT I |

18 HHTTRAT &t AaTfgfed @y
(i) Afasy f4fer

urH HHAR (Rl der arom a1 faded T8 g
2) 9fosg i | @ o e € i e Fifeea
3ISCH TS § | FHaRt dY Hargha, 9 o
AT A IERN R Fbel AAGH I AT
M T T S © | HaRt T Ut QA
& gTsce Sfea At wiasy Ffy gxe o smaRa
PHIRT P AT P T I wfrerd & /IR [y
BT IR JAAGH B & | cee & (a9l | U
3T AT TR GRT AN <ot & i Al g
fiRrae 2t &1, a1 o At &yl & forg qrit
2

PO T ISR eIkl qAT ST g B okl H qfsg
4Ry sfergM & forg T165269 &R ( T115344
BOR) i JIf SFHT T & |

(ii) SEEHE

PO GRT U FHATRAT BT SMEART B gQ Ige
& forq v fFfega o dargiar ar (=g
IS T HragT T w7 ¢ 1 9=get AT ur
HHANAT B ITHI Aargfc, I, FareT J
STEFTAT AT S FERTET R FIRT PHeTRAl &b
I qAT AIRISH Dbl @l R MR e

G T T dRcll ¢ | I urg a by Har
oof 89 TR ARV gt & | It Ao | Safa
IR I & AR D Jedihd gRT
frufRa &t St § e amaR ® ot wft
TR SaraTsl & oy gscs Sfear gege
Il g X (3 EXC) Bl AAGH I § Tl
SIGHI BT BFLT GRT JAT FFART AR fafirse
et o ¥ fear s g
(i) a1 yfarffar / dem

PO T OIS PHATRAT P AR PRI gY HIAD
Yo & w9 H U a9 dartagicd de
(de IIoFT) BT TEe fhar g 1 e A,
HHATRET Pl I7h! HaTgfcd & g T T Wb
aiRyen YoM oft & | ARG e HeferT e
& I TUT FEARISH Bl JFafd TR MR 2t ¢ |
UTAT G ¥ i Harqul g R URY Bl g | Bt
IR Sita dim1 Frm & et @1 o axp
iRy oM T T Rt & | UeH I |/
I A e U & AR dWiwdh 7
e gr FefRa & St € R MR W
Bot et e qaarell & foy gaTes
gfean gy ot -t MY oe (g gve) @
3ieGH aRelt B | g¥el g @l i T SiergH @
TenRid ARG § SR SISl B drg gRT e
SFFART 9R faery fFaer = fafd fsar S g




17. Pension & Gratuity

Insurance Regulatory and Development Authority of India,
vide its Circular No. IRDA/F&A/CIR/ACT/077/04/2016

dated 18.4.2016, had allowed amortization of additional
Pension liability arising out of extension of Pension
Scheme 1995 to PSU Officer's and Staff Members who
joined between 01.04.2004 to 31.03.2010, over a period
of five years commencing from the year 2015-16. Accordingly
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the company has amortized one-fifth of the total liability during the
year. In addition to that, Insurance Regulatory and Development
Authority of India, vide its Letter No. IRDA/F&A/LR/001/2016 dated

19.4.2016,

had allowed amortization of additional Pension &

Gratuity liability arising on account out of Pay Revision, over a
period of three years commencing from the year 2015-16.
Accordingly the company has amortized one-third of the total

liability during the year.

< ‘000
Particulars Pension Gratuity

Amount to be Amortized | Amount to be Amount to be

for Extension of Scheme | Amortized for Pay | Amortized for

revision Pay revision
Total liability 100000 2670000 285000 3055000
Amortized in year 2015-16 20000 890000 95000 1005000
;J:lrggozgg;zf;ed and unamortized gratuity liability as on 80000 1780000 190000 2050000

Note: Had the entire amount of ¥ 3055000 thousands been charged in the year 2015-16, the profit of the Company for the year ended
31st March 2016 would have been lower by I 2050000 thousands.

18. Retirement benefits to employees

(i) Provident fund

Eligible employees (employees not opted for pension
plan) receive benefits from the provident fund, which
is a defined contribution plan. Aggregate contributions
along with interest thereon are paid at retirement,
death, incapacitation or termination of employment.
Both the employee and the Company make monthly
contributions to the United India Insurance Employee’s
Provident Fund Trust equal to a specified percentage
of the covered employee’s salary. The Company has an
obligation to make good the shortfall, if any, between
the return from the investments of the trust and the
interest rate notified by the trust.

The Company recognized I 165269 thousands
(3115344 thousands) for provident fund contribution
in the Revenue Accounts and Profit and Loss account.
(ii) Gratuity
The Company provides for gratuity, a defined benefit
retirement plan (the “Gratuity Plan”) covering eligible
employees. The Gratuity Plan provides a lump sum
payment to vested employees at retirement, death,
incapacitation or termination of employment, of an
amount based on the respective employee’s salary
and the tenure of employment. Vesting occurs upon

)

completion of five years of service. Liabilities with
regard to the Gratuity Plan are determined by actuarial
valuation as of the balance sheet date, based upon
which, the company contributes all the ascertained
liabilities to the United India Insurance Employees’
Gratuity Fund Trust (the “Trust”). Trustees administer
contributions made to the Trust and contributions are
invested in specific investments as permitted by law.

(a) Superannuation/ Pension

The Company provides for monthly pension, a defined
benefit retirement plan (the “pension Plan”) covering
eligible employees. The pension Plan provides a
monthly pension after retirement of the employees till
death The Monthly pension is based on the respective
employee’s salary and the tenure of employment.
Vesting occurs upon completion of ten years of service.
The company pays the monthly pension by purchasing
the annuity from Life insurance Corporation of India.
Liabilities with regard to the pension Plan are
determined by actuarial valuation as of the balance
sheet date, based upon which, the company
contributes all the ascertained liabilities to the United
India Insurance Employees’ Pension Fund Trust (the
“Trust”). Trustees administer contributions made to
the Trust and contributions are invested in specific
investments as permitted by law.
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(iii) am. ==t arf¥arfiar / dem
Tt do aIoFT v Ffedd a9 01 endle,
2010 IT IS 15 BT § Hrf Tg01 F=-idTel HHaTRal
R R & | SO v g FrefRa R R Frad sferee @
PITH BT & AR PO DT 7T 390 (9T 3ieeH T
HifereT et B |
B F UeF oG kgl T o9 g @I oar § g
3fergH & folv ¥ 95507 &9IR (3 62834 &9IR) &t Afdr
&1 AIe T B

(iv) 9ce Tagiasur
HUH & PHAR Gt TRGIV F U § | FHART
SRYFd GRIT gd! Thaieul & R Bl ST 9
Foha g SR I A I Y fafdy § 3BT IH R &
7 G G B! B0 & forg Sifdread 240
et & forg AarFrgfeer 2 a1 & gt = TR aiferfef
o FHhd § | dut, BT erafy § et @y ol war
o & R R U godt 8, 99 ety § ged
FheIaRur & T qrft B | ot rfoiRad Ifdr & wu

B! THGIDRT D AT NI Db 0T et & o
U I STRYFT U] b URUTRERY T HRAT
i B S ot ua ¥y w dimiendla geaie &
YR W AT g8 gl |

3RETY gl

dHic® oAl $ ATER W HUAT 7 SR geel 8
% 30000 &R & YT o1 Wraer fomm & |

(WaRA IR Hariged) dHaTRal & forg g fafrear @
BIEE]

5 SRl 7 9 A5 1 fadey g1 8, ST Aaraed
AT & fafdrear i1 g ST TSHITAR i2IGH el
2 | B A (JaRa SR Farfrged) aHaRar & fo ag
ffdvea AT ST St I & WY J Sindi qerd &
3MgR W T 35000 H AN T yrae foa g |

frfoRaa aiferer § 31 91, 2016 & SFIAR ST & fociia faen 5 Jeget / der Ao o ffee Rl @ faawo g

P. g9 b URY iR 3§ g ary-qRical & AT BT AHY

(Z000)
2015-16 2014-15 2015-16 | 2014-15
a9 & RY A Frrd o gified @1 e 24200000 | 20970000 | 6910000 | 6750000
G ey 798100 659600 55200 93900
I 5o 2057000 1782450 587400 573750
qfdal R dimie g/ (am) 3139128 3711345 358173 119761
ey &1 it e (3244228) |  (2923395) |  (889773)|  (627411)
a¥ & i § frad o gl &1 g 26950000 | 24200000 | 7021000 | 6910000
. FIoHT 3T & SfEd Jeg a¥ & URY # 3iR 37 H HT wwre
(Z000)
201516 |  2014-15 2015-16 | 2014-15
qf & yRY & Do ST & SR g 20828163 | 17415492 | 6408023 | 5876407
AISHT ST A SFFATF @ 1880948 1934816 599944 566551
qifrcat R i it/ (o) 0 0 0 0
3T Ul | T 0 0 337 396
T @1 ioeH 4706391 4401250 501977 592080
gy &1 Tt g (3244228) |  (2923395) |  (889773)|  (627411)
s % i § Frrd @ e @1 g 24171275 | 20828163 | 6620508 | 6408023




(iii) (b) New Superannuation/ New Pension

New pension scheme which is applicable to employees
who joined the company on or after 1st April 2010 is a
defined contribution scheme. The company pays fixed
contribution at predetermined rate and the obligation of
the company is limited to such fixed contribution.

The Company recognized I 95507 thousands R 62834
thousands) for pension contribution in the Revenue
Accounts and Profit and Loss account.

(iv) Leave encashment

The employees of the Company are entitled to Leave
Encashment. The employees can carry forward a portion
of the unutilized accrued Leave Encashment and utilize it
in future periods or receive cash compensation at
retirement or termination of employment for the unutilized
accrued Leave Encashment for a maximum of 240 days.
The company records an obligation for Leave Encashment
in the period in which the employee renders the services
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that increase this entitlement. The Company measures
the expected cost of Leave Encashment as the additional
amount that the company expects to pay as a result of the
unused entitlement that has accumulated at the balance
sheet date based on actuarial valuation.

(v) Sick Leave

The company has provided for ¥ 30000 thousands as
liability towards Sick Leave entitlement for employees
based on actuarial valuation.

(vi) Group Medical Benefit Scheme for Employees (Serving
and retired)

The company contributes to medical insurance of the
retired employees as per scheme for employees opted for
the scheme. The Company has provided for ¥ 35000
thousands as liability towards Group Medical Benefit
Scheme for employees (Serving and Retired) based on
actuarial valuation.

The following table sets out the funded status of gratuity/pension plan and the amounts recognized in the company’s financial statements as at

March 31, 2016:

A. Reconciliation of opening and closing balances of Defined Benefit obligation:

Particulars

(X °000)

Pension Fund Gratuity Fund

2015-16

2014-15

2015-16

2014-15

Defined benefit obligation at the beginning of the year 24200000 20970000 6910000 6750000
Current service cost 798100 659600 55200 93900
Interest cost 2057000 1782450 587400 573750
Actuarial (gain)/loss 3139128 3711345 358173 119761
Benefits paid (3244228) (2923395) (889773) (627411)
Defined benefit obligation at the end of the year 26950000 24200000 7021000 6910000
B. Reconciliation of opening and closing balances of fair value of plan assets:
(X 000)
: Pension Fund Gratuity Fund
Particulars
2015-16 2014-15 2015-16 2014-15
Fair value of plan assets at the beginning of the year 20828163 17415492 6408023 5876407
Expected return on plan assets 1880948 1934816 599944 566551
Actuarial gain/(loss) 0 0 0 0
Received from other companies 0 0 337 396
Employer contribution 4706391 4401250 501977 592080
Benefits paid (3244228) (2923395) (889773) (627411)
Fair value of plan assets at the end of the year 24171275 20828163 6620508 6408023
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T. o AR & ST Jod BT qHTE™

(X 000)

2015-16 2014-15 2015-16 2014-15
gy & 37 H IS AT BT IR Fedl 24171275 20828163 | 6620508 | 6408023
g5 & 3 B IRl PT adAe gl 26950000 24200000 7021000 | 6910000
e g W Sifenfua sffeeg gar / (afeaf) 2778725 3371837 400492 | 501977
gy iR g @ # arfvenfua < (% 000)
2015-16 2014-15 | 2015-16 | 2014-15
N — 798100 659600 55200 | 93900
S T 2057000 1782450 587400 573750
ST ST | AT o (1880948) (1934816) |  (599944) | (566551)
g s (a9 )/ g 3139128 3711345 358173 119761
™ SR g @ q A pel 4113280 4218579 | 400829 | 220860
IS ST 9 aRfee oy 1880948 1934816 599944 566551
3. X gRT WP fAaer wfreraan (% %)

2015-16

2014-15 2015-16 | 2014-15

5, TPR AR I TSR DI Afferar 58.93 68.84 39.44 26.09
3 U wfrfer 28.57 25.36 30.09 34.10
§5 & A1y A% 0.85 0.07 0.12 0.07
AR P dar o o ey Qe 11.65 5.74 30.35 39.74
9. gerua $it fifd o= qat Swies qafgam (wiRa sivra & wu H siftrere) (% )

- ‘ o ‘ IUeH ‘ TIPTL - TDGIHRIT
(ffteg) | (Ffeg) (sFifEs)
TISFT MR TR & & SIATT &) 8.5 8.5 8.5
I H gfg BT ) 8.5 8.5 8.5
PHART 3T 3.5 3.5 3.5
Hefar Stias a1 v (1994-96) wefar =i &t aferat
U P R STt e ke ugha
3. T H ford T diie qatgaT &t R
fereror | QaigH &1 3R
IS 3T TR T I ST &) | T asf &l &l &)
I ¥ gfg it ) dinie goafafkor & fosy 6t a7 gfg @ SFEM FEME, ased, TaEy deT 3R wNifid
HRPI S T SR § gff iR ART Bl TUAT H el foha T R
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C. Reconciliation of fair value of assets and obligations:

Particulars

Pension Fund

2015-16

2014-15
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(X °000)

Gratuity Fund

2015-16

2014-15

Fair value of plan assets as at the end of the year 24171275 20828163 6620508 | 6408023
Present value of obligations as at the end of the year 26950000 24200000 7021000 | 6910000
Unfunded liability/ (asset) recognized in the Balance Sheet 2778725 3371837 400492 501977
D. Expense recognized in the Profit and Loss account: (Z'000)

Particulars

Current service cost 798100 659600 55200 93900
Interest cost 2057000 1782450 587400 573750
Expected return on plan assets (1880948) (1934816) (599944) | (566551)
Net Actuarial (gain)/loss 3139128 3711345 358173 119761
Total expenses recognized in the Profit and Loss account 4113280 4218579 400829 220860
Actual return on plan assets 1880948 1934816 599944 566551
E. Investment percentage maintained by the trust (In %)

Pension Gratuity

Particulars (Funded) (Funded)
2015-16 2014-15 2015-16 | 2014-15
Central Government & State Government securities 58.93 68.84 39.44 26.09
Other Debt Securities 28.57 25.36 30.09 34.10
Balance with bank 0.85 0.07 0.12 0.07
Balance with Life Insurance Corporation of India 11.65 5.74 30.35 39.74

F. Principal Actuarial assumption at the Balance sheet date (expressed as weighted average) (In %)

Particulars ‘ Pension ‘ Gratuity ‘ Leave Encashment
(Funded) (Funded) (Unfunded)

Discount rate 8.5 8.5 8.5
Expected rate of return on plan assets 8.5 8.5 8.5
Rate of escalation in salary 35 35 35
Employee turnover Not significant
Mortality LIC (1994-96) Table of Mortality Rates
Method used Projected Unit Credit Method

G. Basis of Actuarial assumption considered
Particulars |

Expected rate of return on plan assets | One year Interest rate

Basis of assumption

Rate of escalation in salary

The estimate of future salary increase, considered in actuarial valuation takes into account inflation,
seniority, promotion and other relevant factors, such as supply and demand in employment market
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S (1). acfa SR 71 IR aut & i

31-974-2012

31-97-2013

31-914-2014

31-Mar-2015

( X°000)

31-Mar-2016

R o g &1 e 15960000 18400000 20970000 24200000 26950000
T 3Tt 14936245 15017400 20970000 24200000 24171275
arfera /(@) 534755 (3226000) 2025600 3384623 360403
IIomT gfedl W i (am)/ & 941026 3100454 2063700 3405045 3139128
o yRFufcadl W S (amy)/ g (406271) (125546) 38100 20422 0
S (2). acfa SR 71 TR aut & i i ( Z:000)

31-91-2012 | 31-Ar-2013 | 31-Ar-2014 | 31-597f-2015 | 31-AR-2016
R o™ g &1 e 5940000 6400000 6750000 6910000 7021000
T St 5490439 5919200 6750000 6910000 6620508
arfrdry /(@) 293511 (345800) 198500 269023 (42319)
Qo giRicat W i (=) / g 229265 298457 190000 119761 358173
I aREufert W die (am)/ g 64246 (47343) (8500) (149262) 0

19. FHHATRYT BT IFcUBTAT FlAeT

ARt R U 1 Tl aT Y I B ueAr 12 HIE B IR AeUblel HHAN e S et & v, Rifther glen anfe o gofer: <7

2, % foR) oM & aMuR W Ry &t cgaver & w2 |

20. HEfST Y&T BT HhcIPpRUT : U TH 18

31)  efd e @r A IR B & AT P e :
(i)  aEre o wive dagRels ok faer fifics

(ii) g PUH! ¢ SISAUT SreRALFA 9™ Urgde fof., REgR

b1 S vegda dhuet ferfiies, e
oo Sogd @ @ ¢ SR for SR

(iii) =g gdg BRUTCrD

sft. fafer @RId, Sree-Tg-wey fgerd
sfircht. e RR, Qe I HET EUd (30.09.2015) T@
st v ff AReT FaR e a 771 weerd (20.07.2015) @
st o ft dt gem, FRue I HET ydud (27.01.2016 H 29.02.2016)




H. 1 Amount recognized in current year and previous four years:
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(X°000)
: : Year Ended
Particulars (Pension)
31-Mar-2012 | 31-Mar-2013 | 31-Mar-2014 | 31-Mar-2015 | 31-Mar-2016
Defined Benefit Obligation 15960000 18400000 20970000 24200000 26950000
Plan Assets 14936245 15017400 20970000 24200000 24171275
Surplus/ (Deficit) 534755 (3226000) 2025600 3384623 360403
Actuarial (gain)/loss on plan obligation 941026 3100454 2063700 3405045 3139128
Actuarial (gain)/loss on plan assets (406271) (125546) 38100 20422 0
H. 2 Amount recognized in current year and previous four years: (2:000)

Particulars (Gratuity)

31-Mar-2012 | 31-Mar-2013

Year Ended
31-Mar-2014

31-Mar-2015

31-Mar-2016

Defined Benefit Obligation 5940000 6400000 6750000 6910000 7021000
Plan Assets 5490439 5919200 6750000 6910000 6620508
Surplus/ (Deficit) 293511 (345800) 198500 269023 (42319
Actuarial (gain)/loss on plan obligation 229265 298457 190000 119761 358173
Actuarial (gain)/loss on plan assets 64246 (47343) (8500) (149262) 0

19. Short Term Benefits to employees

Short term employee benefits, which fall due wholly within twelve months after the end of the period in which the employees render the related
service, such as Leave Travel Subsidy (LTS), Medical Benefits, etc., are provided on the basis of estimates.

20. Related party disclosures: AS 18

a. Name of the related party and their relationship with the company:

i). Subsidiary

M/s. Zenith Securities and Investments Ltd.

ii). Associates

M/s. India International Insurance Pte. Ltd., Singapore

M/s. Ken India Assurance Co. Ltd., Kenya
M/s. Health Insurance TPA of India Ltd., India

iii). Key Management Personnel

Sri Milind Kharat, Chairman cum Managing Director

Smt. Asha Nair, Director & General Manager (Till 30-09-2015)

Sri. AV Girija Kumar, Director & General Manager (From 20-07-2015)
Sri. MVV Chalam, Director & General Manager (From 27-01-2016 to 29-02-2016)
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1| o & SRE Prf =

e b e

TR . fo.

2o 3 &
ot s sfear for

(X°000)

3. | o & SRE U AT

31.03.2016 35175 NIL NIL NIL
31.03.2015 35680 3169 Nil Nil
T, | G e
D FHRT - UIE
31.03.2016 8217 Nil Nil Nil
31.03.2015 2080 Nil Nil Nil
W JHRT T8
31.03.2016 Nil Nil Nil Nil
31.03.2015 Nil Nil Nil Nil
3 | PRyt @ uisfe - uw
31.03.2016 Nil 162 Nil Nil
31.03.2015 Nil 153 Nil Nil
g | 9o, vea SR sieH
31.03.2016 Nil Nil Nil 4910
31.03.2015 Nil Nil Nil 4736
2 [31.3.2015 &l 99
it
31.03.2016 Nil Nil Nil Nil
31.03.2015 Nil Nil Nil Nil

SO 3R I PRI Bt o TR F FRIFEN B9 9§ o1 7e T T - 18 &Y el & 3aR § $rRf fJaRur 9 |efid ebed T

B T |




b. Details of Transactions

Particulars

1 | Transactions during the year

M/s. India
International
Insurance Pte Ltd.

M/s. Ken India
Assurance Co Ltd.

M/s. Health
Insurance TPA of
India Ltd.

sfear
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(X°000)

Key Managerial
Personnel

a. | Dividend received during the year

31.03.2016 35175 NIL NIL NIL
31.03.2015 35680 3169 Nil Nil
b. | Reinsurance transactions:
- Due to Direct
31.03.2016 8217 Nil Nil Nil
31.03.2015 2080 Nil Nil Nil
- Due from Direct
31.03.2016 Nil Nil Nil Nil
31.03.2015 Nil Nil Nil Nil
c. | Director’'s Remuneration Received
31.03.2016 Nil 162 Nil Nil
31.03.2015 Nil 153 Nil Nil
d. | Salaries, Allowances and Contributions
31.03.2016 Nil Nil Nil 4910
31.03.2015 Nil Nil Nil 4736
2 | Balances as on 31.03.2016
Loans given
31.03.2016 Nil Nil Nil Nil
31.03.2015 Nil Nil Nil Nil

Since the Company is State controlled, no disclosures are made pertaining to the transactions with other State controlled undertakings in

accordance with the requirements of the Accounting Standard AS-18.

arfife uferle / ANNUAL REPORT 2015-16

CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS



CONSOLIDATED FINANCIAL STATEMENTS

NOTES TO ACCOUNTS

a1 yferae / ANNUAL REPORT 2015-16

4N

3fear
UnITeDINDIA

21, R WBR GRT SR ISRy Tl A1 Ao 2g A &g S dufal gRT arfes e ame & devg § R uforuafars
TR & QI g TR TR eicre SR 7 aeer fiie 10.7.2015 & 3idid T 1566200 &1 JAMT R £ | T8 adiel uferaaferds
srdiele 1R # o fhar T © SIR SRH A UGH &I TS ¢ | 31T @1 MU dfed 8 W ok ffy & | fodt e i
ALl Tai g | Hfcraefers anfiele arf¥yeur o e ordfiet IRgd o o & X 156620 E9IR ST foha & S o1t aiR g 5

It 12  afiiferd ¢ |

22. oIET 919& T U9 20 & AR AT 8RR T 371 &1 Fahed (U §IRI §)

31.03.2016 | 31.03.2015
1. | RuR® & oy Suetey g€ @ (FU &IRI H) 2469378 | 3369610
2. | wIRa 3T R SR e SRt St 150000000 | 150000000
3. | % 10 & Y W I 3 (3) 16.46 22.46

HUA & U Pl DRI HG TEIT AIATE AR TE g | TP IRUIFRERRY HU b ol IR TURY R A U g H i ufac T g |
H A g vEferd ued @ ded fafT et oik Ay tefd foRm € 1 7 Uee aRR AR TR R & A8iga R S g uee i

I IRRTIT TRR WR 3NN § | Tanferd Uee & Hewe N Iovd QT & TS dee Ot foern < T 784728 §9IR I 847247 §9R 8 |
23. & 9fesy § wafg e IR o &t SR fFeadar & e § 31.3.2016 @ Tfiid o aRwEufR sifyefia T8 2 |
37T, T T W6 3T o o AR TR uR¥ufecrri & qod & oicR & PR FIfid I 10000 § |
24, ydgs ft I F o H aRarufcrR § 618 qede™ Tel ¢ Sl ol FFd 28 & ITIER AN Bl 37Uer g |

25, Rl safy & Al o wafdr ofinf & aga affrer far mam g ik fRavo R 2

(Z°000)
| 31.03.2016 | 31.03.2015
o orafer am 119208 11684
o orafdy @ 125493 76914

2220000

2070000

1962526

1815039

Y P URY H Y

s 260000 150000 210627 184408
SugT 0 0 0 0
Frereeor 0 0 35572 36921
af & i F 9 2480000 2220000 2137562 1962526




UNITEDINDIA

21.  Competition Commission of India (CCI) by order dated 10.07.2015 has imposed a penalty of 31566200 thousands alleging anti-competitive
practices, in the matter relating to collective bidding by Public Sector Insurance Companies for RSBY Scheme floated by Government of
Kerala. The appeal has since been filed with Competition Appellate Tribunal and interim stay has been granted. Pending disposal of the
Appeal and based on legal opinion no provision is considered necessary. For filing appeal before Competition Appellate Tribunal we have
deposited a sum of ¥156620 thousands, which is included under Advances and Other Deposits (Schedule 12).

22. Disclosures as per AS 20 “Earnings per Share”

Particulars | 31.03.2016 | 31.03.2015
1. | Net Profit attributable to shareholders (X in thousands) 2469378 3369610
2. | Weighted Average Number of Equity Shares issued (in Nos.) 150000000 | 150000000
3. | Basic earnings per share of 310/- each ) 16.46 22.46

The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted earnings per share of the
Company remain the same.

The Company has taken various commercial premises and residential flats under cancellable operating leases. These lease agreements are
normally renewed on expiry. Lease terms are based on individual agreements. Lease rental expense in respect of operating leases charged to
revenue account is ¥ 784728 thousands (X 847247 thousands).

23. a) Deferred Tax Assets has not been recognized as on 31.03.2016 in the absence of reasonable/virtual certainty of sufficient
future taxable income.
b) Deferred Tax Liability on account of difference in carrying value of fixed assets as per books of account and income tax is
< 10 thousands.

24. In the opinion of the management, there is no impairment of assets of the company that require any adjustment to be made in terms of
Accounting Standard-28.

25. Prior period items have been included in the respective heads and consist of the following:

(X ‘000)
Particulars 31.03.2016 | 31.03.2015
Prior period income 119208 11684
Prior period expenses 125493 76914

26. Details of Provisions

(%°000)
Particulars
Opening balance 2220000 2070000 1962526 1815039
Additions 260000 150000 210627 184408
Utilization 0 0 0 0
Reversals 0 0 35572 36921
Closing balance 2480000 2220000 2137582 1962526
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27.9gfeRor iR & FATGRT 7 ISTu FfeRgET AT 4.11.08
3k IuRTa SRIET | TH N 256 feHifRd 27.01.2016
& Hegm | S @t arg af it @y & fo5y wafavor red
i & FfY vegs & wu § Frgaa & g1 SFd @
SRt STRREAT & AR Ut @l [y yeeud & w9 H

2 DRYT AR & AR SHut 7 Y vEee dar gHR
% forg af & R T 6235 &R T 8749 &R Pl T &
®Y H AT S 8, I8 M & SFufdT oikam & SMUR W Bl
289151, oY, HeaI e I S1fifRm 2006 &F aRT 22 F
TET HTSe! 3R T, I Y Rcis A G 3reang b 3refie

30.06.2016 T Q@ Tl gl fHfor, &1 yomel wifaferes 3 TR |
arveren 3fR g TaTer HHel & HeY § FUscIaRr i
| 31032016 | 31.03.2015
1. 9% & 37 1 feft off aufiferaf & forr amieed Ay 7at o= e Nil Nil
2. SR A TR 1T Nil Nil
3.HTgEhI, oY, Hed e i AR 2006 1 gRT 16 P IFTAR A sITeT bl ATy Nil Nil
4. f & R iR g & ag emyfcfaral @ e & wit wfr Nil Nil
5fcd | I e & forr gopmar 3R < st dhr IR Wy iR & dga Ffdse st @ g A | Nil Nil
6.9% & 3id H 31ffd 3R IPrT e s &t JfdT Nil Nil

PN & YT A STHHIRT ob SMUR IR Ygarl ST Tféat & faror smifera femam rm 2 1
29.9ME 3R, & AFGUS & IFWR Ry favor 7 afdfq Ry o s o goiRi 7 21

N Fd FQed Het qen ?gg@i
vt fiRen R | e AT -TE-T9Y QP
v e
[ERSIRISSIREIR
. dpexm™=T
TR e JfaeT &b AR e
Tl SERAT UUS B . WERTST . 3TR. {RET TUS Ut Pl TGEATHA 0T QUSRS
TG ETBR REERSICIEIN LEERSICIEN
THSARTA: 00051 174 THARTT: 019317 THIRT: 0251077
iy, R IR & Y . R R Wy . woft
WfieR TFfiGR LINICIN
eI ¥ . 201825 AT ¥ . 021661 AT F . 022438
I IR
f&ie 1 13, 2016




27.

The Company was appointed as Fund Manager for “Environment
Relief Fund” (ERF) vide Ministry of Environment and Forest’s
Gazette Notification dated 4.11.2008 for a period of five years
and vide subsequent notification no. S.0 256 (E) dated 27th
January, 2016, the company’s position as Fund Manager was
extended upto 31st March 2016. Pending receipt of clarification
regarding Constitution, statutory requirements and other

28.
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operational issues, the Company in terms of the said notification
has recognized Fund Manager’s service charges to the tune of
T 6235 thousands (X 8749 thousands) as income during the
year, based on the unaudited accounts of the Fund.

Disclosures required under Section 22 of Micro, Small and
Medium Enterprises Development Act 2006 under the Chapter
on Delayed Payments to Micro and Small Enterprises

Principal amount remaining unpaid to any supplier as at the end of the year Nil Nil
Interest due on the above amount Nil Nil
Amount of interest paid in terms of Section 16 of the MSMED Act, 2006. Nil Nil
Amount of payments made to the suppliers beyond the appointed day during the year Nil Nil
Amount of interest due and payable for the delay in making the payment but without adding the interest Nil Nil
specified under Act

Amount of interest accrued and remaining unpaid at the end of the year Nil Nil

The above information have been compiled to the extent such parties have been identified on the basis of information available with the company.

29. Figures in the narrative part of financial statements are in thousands of Rupees, conforming to [RDAI norms.

Alok Tandon
AV Girija Kumar | DIRECTORS
A Hoda
Vide our report of date attached

For Brahmayya & Co. For Maharaj N. R. Suresh and Co.
Chartered Accountants Chartered Accountants
FRN: 0005118 FRN: 01931S
CA Jitendra Kumar K CA N R Suresh
Partner Partner

Membership No. 201825

Place: Chennai
Date: 13th May, 2016

Membership No. 021661

For and on behalf of the Board

MILIND KHARAT
CHAIRMAN-CUM-MANAGING DIRECTOR

V E KAIMAL
FINANCIAL ADVISOR

S VENKATARAMAN
COMPANY SECRETARY

For Padmanabhan Ramani & Ramanujam
Chartered Accountants
FRN: 025108

CA N Ramani
Partner
Membership No. 022438
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B T 3 -1

T3 -1

(GRT 129 6T U YRT 3 & UYH UG & WY UfST HU ol = 2014 & 7799 5 & 3R )

faeRur # fRfga /Faee Sufi / Sige 9=r & e faaxur i vag o afffera & |

I ' v Rfoa ot
(% ‘000)
1 |94 1
2 | fafod soet @1 A Sife ARIRENT TUg geaveHed fafice
3 | FRifere st bt Rafé araf®y af Frices et & RuifdT safer 1 arert & T el
4 | faceft FrIfta doeft & dery & \afa fwcdar af &t oifee fifdr ot Raifér o7 ok A R
fafrr
5 | 9w gt 2000
6 | amfarfri o arfere 147949
7 e afdfcra 166114
8 @aaam 16165
9 | fRy 134035
10 |ga f&sht 10176
M | & gdf am 8308
12| g &for graem 0
13 | g % are am 8308
14 | geaifag anien 1600
15 | anfegey &1 ufdera 69.45%
e
1| Frafod dot STt ST water g% T B T
2 | o & SR FrRIfe chut S ST SreTer URRTETH AT gk o PIg el
SN qﬁﬁémq@aawejn%ﬁ;?;z
v AReTgar | e e -qE-Uey Feud
v .43
foeciia HetrgapR
W..a'aﬁ'\rrqﬂ
e e e il
Tl FERIAT QUS Bt F WERTST U 3TR. R QUS Ut Pl YSHATH 0T QUSRS
T ETBR TG RETBR REERSIGIEAN
THSTRTT: 00051178 THIRT: 019317 THIART: 025 10T
v, g R & Y T, R ReT e . woft
BRI TrfigR RIRICN

[T § . 201825

T T
&1 1 1398, 2016

AT 4§ . 021661

AT 9§ . 022438



AOC-I

FORM AOC-1

sfear
UNITeDINDIA

(Pursuant to first provisio to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)
Statement containing salient features of the financial statement of
subsidiaries/associate companies/joint ventures

Part “A”: Subsidiaries

(% ‘000)
1 | Sl No. 1
2 | Name of the subsidiary ZENITH SECURITIES AND INVESTMENT LTD
Reporting period for the subsidiary concerned, if different from the holding N.A
company’s reporting period
4 | Reporting currency and Exchange rate as on the last date of the relevant Financial N.A
year in the case of foreign subsidiaries.
5 | Share capital 2000
6 | Reserves & surplus 147949
7 | Total assets 166114
8 | Total Liabilities 16165
9 | Investments 134035
10 | Turnover 10176
11 | Profit before taxation 8308
12 | Provision for taxation 0
13 | Profit after taxation 8308
14 | Proposed Dividend 1600
15 | % of shareholding 69.45%
Notes:
1 | Names of Subsidiaries which are yet to commence operations NIL
2 | Names of Subsidiaries which have been liquidated or sold during the year NIL
For and on behalf of the Board
MILIND KHARAT
CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon V E KAIMAL
AV Girija Kumar | DIRECTORS FINANCIAL ADVISOR
A Hoda
S VENKATARAMAN
COMPANY SECRETARY
Vide our report of date attached
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 019315 FRN: 025105
CA Jitendra Kumar K CA N R Suresh CA N Ramani
Partner Partner Partner
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Statement pursuant to section 129(3) of the Companies Act, 2013 related to
Associate Companies and Joint Ventures

Part “B”: Associates

(% ‘000)
INDIA INTERNATIONAL
Name of Associates/Joint Ventures HEACI)'ET,\:BI;USWTCEEDTPA INSURANCE PTE LTD,
SINGAPORE
1 | Latest audited Balance Sheet Date 31.03.2016 31.12.2015
2 | Shares of Associate/Joint Ventures held by the company on the year
end
No. 16625000* 10000000
Amount of Investment in Associates/Joint Venture 166250 18276
Extend of Holding % 23.75% 20%
Description of how there is significant influence By Shareholding By shareholding
Reason why the associate/joint venture is not Consolidated N.A N.A
Networth attributable to Shareholding as per latest audited Balance 137391 4140729
Sheet
6 | Profit / Loss for the year
i | Considered in Consolidation -4393 298362
ii | Not Considered in Consolidation -14103 1193447
*(including one share held by Nominee Director)
Notes:
1 | Names of Associates/Joint Ventures which are yet to commence operations NIL
2 | Names of Associates/Joint Ventures which have been liquidated or sold NIL
during the year
For and on behalf of the Board
MILIND KHARAT
CHAIRMAN-CUM-MANAGING DIRECTOR
Alok Tandon V E KAIMAL
AV Girija Kumar | DIRECTORS FINANCIAL ADVISOR
A Hoda
S VENKATARAMAN
, COMPANY SECRETARY
Vide our report of date attached
For Brahmayya & Co. For Maharaj N. R. Suresh and Co. For Padmanabhan Ramani & Ramanujam
Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 000511S FRN: 01931S FRN: 025105
CA Jitendra Kumar K CA NR Suresh CA N Ramani
Partner Partner Partner
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